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Notice Inviting Tender - Supply
and Installation of PCs / Laptops/
LJ Printers / MFD / USB Flash
Drives / Portable Hard Disk etc. at
NABARD, Gujarat Regional

Office, Ahmedabad

1. National Bank for Agriculture and
Rural Development (NABARD) is
intending  to purchase Desktop PCs (under

buyback)/Laptops/ LJ Printers(under
buyback) / MFD / USB Flash Drives /
Portable Hard Disk for its Regional Office at
Ahmedabad. You are requested to submit
your offer in sealed envelope for the
aforesaid work as per detailed specifications
and Schedule of Quantities.

2. The Tender Document consists of
Notice Inviting Tender, Form of Tender,
Instruction to Bidders, General Conditions,
Special conditions and Bill of Quantities and
is priced at Rs 1000/-. The tender document is
on sale between 26 December 2008 and 09
January 2009 and can be obtained from our
Office at Ahmedabad by submitting a pay
order / Demand Draft for Rs 1000/- drawn on
any Scheduled Bank in favour of ‘NABARD’
payable at Ahmedabad. The tender document
can also be downloaded from our website
www.nabard.org. However, all quotations
filed on the basis of down loaded tender
document should be accompanied by a pay
order / Demand Draft for Rs 1000/- drawn on
any Scheduled Bank in favour of ‘NABARD’
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payable at Ahmedabad failing which the
tender will be rejected.

3. A Firm to bid must qualify the following
conditions :

1. A minimum average turnover of Rs. 500
Lakhs for the last 3 years.
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ii. Minimum 5 years of experience of similar
work in PSUs/Banks/reputed public and Pvt.
Ltd companies alongwith the certificate
from the respective firm (to be submitted
in Annexure IV).

4. Your Sealed offer in the prescribed
tender form should be submitted to Shri S
G Siddesh, Chief General Manager,
National Bank for Agriculture & Rural
Development, Gujarat Regional Office at

NABARD Tower, Opp. Municipal
Garden, Usmanpura, @ Ahmedabad  with
superscription  "Quotation for supply of
Desktop PCs / Laptops/ LJ Printers / MFD/
USB Flash Drives / Portable Hard Disk."

5. The Tender shall not include any
conditions whatsoever. In__case, if any
conditions are included in the Tender, the
same shall not be taken into consideration.
The tender in such cases is liable to be
rejected. Clarifications if any shall be
obtained from the Bank before submission
of the tender.

6. The tender should be submitted in 2
separate envelopes. The envelope-I
may contain, EMD, the documents to be
submitted by the tenderer, compliance to
technical specifications, etc. and the envelope
shall be superscribed as  "TECHNICAL
BID". The Envelope II shall contain duly
filled in Bill of Quantities (Part II), buyback
price of Desktop PCs and Printers as per
Annexure X and XI respectively and be
superscribed as "FINANCIAL BID".  The
sealed  envelopes  containing  Tender
Documents shall be dropped in the tender
box kept at 2nd floor of the above office
not later than 17:00 hrs. on 09 January 2009.
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Both the bids (Technical & Financial) would
be opened at 15.00 hrs on 12 January 2009.

7. Tenders received late on account of
any reason whatsoever as also telegraphic
and Faxed Tender shall not be entertained.

8. Earnest money deposit (EMD) of Rs.
1,00,000/- (Rupees one lakh thousand only),
in the form of a pay order/demand draft
drawn in favour of NABARD and payable at
Ahmedabad should be submitted along with
the tender. Quotation without EMD is liable
for rejection.

9. Time period for completion of the work
will be 03 weeks from the date of issue of
award letter. In case of delay, liquidated
damages at the rate of 0.25% per day of
the accepted tender value subject to a
maximum of 5% of the accepted tender value
will be levied.

10. Payment will be made only after
satisfactory installation of the all the hardware
items. No demand for additional payment
whatsoever will be entertained Further, no
advance payment will also be made.

11. The purchase of Desktop PCs and
Laserjet printers is against buyback of our
existing Desktop PCs and LJ / Dotmatrix
printers. The configuration of  existing
Desktop PCs and LJ / Dotmatrix printers is
given in Annexure X and XI respectively.
You may quote the offer for buyback in the
proforma at Annexure X and XI separately.

12. Validity of Offer shall be 90 days
from the date of opening of Tender.

13. NABARD reserves the right to accept
or reject any or all tenders, the work in
part or whole of any firm/firms, without
assigning any reason for doing so.
«NABARD also reserves the right to reject
quotations which are incomplete or unclear
and do not conform to tender requirements.
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14. In case of any discrepancy, English
version of this tender document will prevail.

Yours faithfully

(S K Dora)
Asst. General Manager
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Opp. Municipa Garden, Usmanpura
AHMEDABAD - 380 013

Dear Sir

Tender for Supply and Installation of
Desktop PCs / Laptops/ LJ Printers

etc. at NABARD,

Gujarat Regional Office, Ahmedabad

1. Having examined the specifications
and schedule of quantities, and having
satisfied ourselves as to the location of the
site and working conditions, I/We hereby
offer to execute the above works at the
respective rates which I/We have quoted
for the items of the bill of quantities.

2. I/We further agree to complete the
work as per conditions of tender.

3. I/ We agree that payment will be made
only after satisfactory installation of the
all the hardware items, and there will be no
advance payment.

4. I/We agree/state that the rates and
configuration conform to industry accepted
standards and all components used in the
computer are originals of the respective
manufacturers of the brands.

5. I/We agree that the rates quoted
are inclusive of excise, sales tax, VAT,
insurance, freight, forwarding and other
incidentals including 3 years
Comprehensive on-site warranty.

6. I/We understand that you are not
bound to accept the lowest offer or not
bound to assign any reasons for rejecting
our tender.
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7. 1/We agree to keep our offer open
for 90 days from the date of opening of
Tender.

8. I/We agree to submit Earnest Money
Deposit (EMD) of Rs. 1,00,000/- (Rupees
one lakh only), in the form of a demand
draft/pay order drawn in favour of
NABARD and payable at Ahmedabad,
along with the tender.

9. I/'We submit the duly completed
Tender Documents in the prescribed
tender Form to The Chief General
Manager, National Bank for
Agriculture  and Rural Development,
Regional Office, for NABARD at

NABARD Tower, Opp. Municipal Garden,
Usmanpura, Ahmedabd 380 013.

Yours faithfully

Signature of Contractor/s with seal &

Address
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1. Location

a. The site is at NABARD's Gujarat
Regional Regional Office, NABARD
Tower, Opp. Municipal Garden,

Usmanpura, Ahmedabad.

b. Bidders must get acquainted with
the proposed work and study,
specifications of contract and  other

conditions carefully before tendering. No

request of any change in rates or
conditions for want of information
on any particular issue shall be entertained
after receipt of tenders.

c. Site Visit

The bidder/s must
himself/themselves on his/their own
responsibility and at his own expenses,
all  the information which may be
necessary for the purpose of filling this
tender and for entering into a contract for
the execution of the same and must inspect
the site of the work and acquaint
himself/themselves with all local laws,
regulations and prevailing practice.

obtain for

2. Submission of Tender

a. The sealed tenders in two separate
envelopes in the prescribed tender form
should be submitted to the Shri S G
Siddesh, Chief General Manager, National

Bank  for Agriculture & Rural
Development, Gujarat Regional Office,
Ahmedabad.

b. The Tender shall not include any
conditions whatsoever. In  case any
conditions are included in Tender, the

same shall not be taken into consideration.
The tender in such cases is liable to be
rejected.

c. The sealed envelopes containing Tender
Documents  shall be superscribed as
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Tender for Supply and Installation of
Desktop PCs / Laptops/ LJ Printers etc. at
NABARD, Gujarat Regional Office,
Ahmedabad and submitted not later than
17:00 hrs. on 09 January 2009.

d. Earnest money deposit (EMD) of
Rs. 1,00,000/- (Rupees one lakh only), in
the form of a pay order/demand draft drawn
in favour of NABARD and payable at
Ahmedabad should be submitted along
with the tender. The EMD amount will not
bear any interest and will be forfeited if
the vendor withdraws his tender or
fails to supply the PCs after awarding the
order by the Bank. The EMD will be
refunded only after complete installation
alongwith the payment, provided that all
the tender conditions have been
complied to by the vendor.

e. Along with the tender, the bidder will
have to submit the following statements:

1. Basic information of the agency

ii. Previous experience of similar work in
PSUs/Banks/reputed public and Pvt. Ltd.
companies (list of imporant works executed
during the last 05 years from 01 April 2003
to 31 March 2008).

ii. Copy of previous 3 years audited
balance sheet. Copy indicating the
minimum average turnover of Rs.500 lakhs
for the last 03 years.

iv. Copy of previous 3 years I.T. returns.

v. List of address and contacts where the
value of a single supply order in last 2 years
is Rs. 10 lakh and above, (documentary
evidence to be submitted).

f. You are requested to quote strictly as per
the terms and conditions, specifications,
standards, given in the tender document
and not to stipulate any deviations. The
compliance to the various specifications
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shall be confirmed in the specification sheet
by the bidders.

g. Addenda, if any, issued must be
signed and submitted along with the
tender document. The bidder should

write clearly the revised quantities in
"Schedule of Rates" of Tender document
and should price the work based on the
revised quantities when issued in addenda.

h. All Pages to be Initialed : All signatures
in tender documents shall be dated
as well. All pages of tender documents
shall be initialed at the lower right hand
corner or signed wherever required in
the tender papers by the bidder or by a
person holding power of attorney
authorizing him to sign on behalf of the
bidder before submission of tender (A
letter authorizing the signatory should
accompany the tender).

1. Rates to be in Figures and Words : The
bidder should quote in English, both
in figures as well as in words, the rates
and amounts tendered by him in the
Schedule of Quantities for each item
and in such a way that interpolation is
not possible. The amount for each item
should be worked out and  entered  and
requisite totals given of all items, both in
figures and words. The tendered
amount for the work shall be entered in
the tender and duly signed by the

bidder. In case of difference in words &
figures of any rate or in the amount the
following procedure shall be followed :

(I) When there is a difference between
the rates in figure and in words, the
rates which correspond to the amount
worked out by the bidder shall be taken as
correct.

(2) When the amount of the item is not
worked out by the bidder or it does not
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correspond with the rate written either in
figure or in words, then the rate quoted
by the bidder in words shall be taken as
correct.

(3) When the rate quoted by the bidder
in figures and mm words tallies but the
amount is not worked out correctly, the rate
quoted by the bidder in words shall be taken
as correct and not the amount.

J- Corrections and Erasures All corrections,
and alterations in the entries of tender
papers should be signed and dated in
full by the bidder. Corrections with fluid
and overwriting are not permitted.

k. The tender shall contain the
names, residence and place of business
of person or persons making the tender and
shall be signed by the bidder with his
usual signature. Partnership firms shall
furnish the full names of all Partners in the
tender. It should be signed in the partnership
name by all the partners or by duly
authorized representative followed by the
name and designation of the person
signing. Tender by Corporation shall be
signed by an authorized representative,
and a Power of Attorney or any proof of
Attorney on their behalf shall accompany
the tender (EnvelopeI). A copy of
the partnership deed of the firm with names
of all partners shall be furnished. The
language for submission of tender shall be
in English only.

3. Transfer of Tender Documents

Transfer of tender documents purchased
by one intending bidder to another is
not permitted.

4. Validity
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I R AN q¢! AR Wfed
o5 N I yaR onfe enfher @M. Haigd
Fuar RN e & @nrdl ¥ ghg & BROT
ffoeaal &1 g8 & 3¥ar & 3 &I
& fov &N O dRiefa § §6 & sarer
TET SERTT 3T FhelT &,

Tenders submitted by bidders shall
remain valid for acceptance as given in
Form of Tender. The bidders shall not
be entitled during the period of validity,
without the consent in writing of Bank
to revoke  or cancel his tender or to
vary the tender given or any terms thereof.

5. Rates

The Bank is not concerned with any rise or

fallin the  prices of any materials.
The rates quoted shall include
all costs, allowances, duties, taxes
including works contract tax or any other
charges including enhanced labour rates
etc., which may be enacted from time
to time by the State or the
Central Government.  Under no
circumstances shall the Bank be held

responsible for compensation or loss to
bidder due to any increase in the cost of
labour or material etc.

AT 2Tt / General Conditions

gt 6 ToREE FF fear AR uer @
Tfgar & Y, MU 3T AR U P SR /
gfafater & faeedl & e &2 § w8
A A U7 IWRE@ET b B b T

AT D T Tb-IIe! ToaRoT 9 3¢ ST I
3. W EEAWR, WTcdeR  Wfed  wyuf

1. §edaR a3l & ikt 1’ W R | 1. The hardware items should be delivered

& & 8 der e ufereenoeT e gtehfie | at site  and  should  be installed in

umr (S3mge), e, JEHeee & el | consultation  with Department of

J A I TR, Information Technology (DIT), NABARD,
Ahmedabad.

2. ARG sl ¥ ERM UM IWREE 2 You  will have to  provide

il &l sl & a@ necessary maintenance service during

warranty. If the Bank chooses to entrust
post warranty maintenance service work
to a third party, you should assist their
engineer / representative to inspect the
system and give  all technical details
required for maintenance.

3. 100% payment

albnw nnamnlat~d

will be made only

MNP | PSP DIV NS DN | |
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e o Hfaer § i e e &
FER FG AN & UTAd &l qauiRid
qae fear Fem. gae gg foad & wm
SIS gRT IRl OdlSoM®  SeIiieM
Rard @ 4t g o s anfee.

4. T TEIWR T3 B i) Aqet ww @
MU TG & SNEH TR T 2.

5. e T EEdR HuHe IR e
for e dAfvcaRi iR W@ & T SN

Tatd dar=al & 3NRIsHer 3cqre &l

6. decaeR’i & wAIS W 9gfua
ITIBRT / B P oaifed cead &
aifee.

after completed installation, including all
hardware, software and verification of
the same as specified in the tender . The
satisfactory installation report issued by
DIT should be submitted along with the
bill for payment.

4. The delivery of the all the hardware
items will be entirely at your risk.

5. The components of hardware and
softwares loaded and the CDs supplied
are original manufactured by the respective
companies.

shall
from the

6 The  software
required licenses
authority/ company.

carry  the
appropriate
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ANNEXURE - I(A)

Specifications Recommended for Hardware - Desktop PC

SN | Component Specifications Yes/
No*

I cru Intel Core 2 Duo E6700 2.66 Ghz ( with minimum 4 MB
integrated L2 Cache ) 1066 MHz FSB

2 | Memory 2 GB DDR2 RAM scalable to 4 GB or more with 800 MHZ
or higher

3 | Mother Board Intel 945X Chipset or latest

4 | Monitor 15" TFT colour

5 | Display Controller | Integrated Intel extreme graphics 2

6 | HDD 250 GB SATA (7200 rpm or above) - To be partitioned into
C, D and E drive in the ratio of 20:40:40

7 | Combo Drive -- Internal DVD+/-RW with Bundled DVD software

DVD writer Minimum Read: DVD-ROM: 16X , CD-ROM: 48X

8 | Bays Minimum 4

9 | Ports 1 Serial + 1 Parallel + 2 PS/2 and 8 USB (4 Onboard and
support for 4 additional ports on the Front Side).

10 | Key Board (Tactile Type) 104 keys (compatible with MS Windows or
XP)

11 | Mouse Two Button, optical Scroll Mouse and mouse pad

12 | Ethernet Integrated (OR/Intel 32 10/100 Ethernet Card with
necessary drivers.

13 | Operating System | Licensed Windows Vista Business Preloaded (licensed
software with Recovery CD media/Disk to disk recovery
and manuals).

14 | Cabinet Tower/ATX Cabinet with 4 bays/OEM specific

15 | Power Energy star Compliance, Screen Blanking, Hard Disk and

Management System Idle Mode in Power On, Set up Password. Power
supply surge protected.

16 | Manageability Manageability features like Asset tracking (BIOS, HDD,

Software Memory, O/S Information, BIOS, Serial Number, Model
and Manufacturer), pre-failure alert, etc..

17 | DMI DMI 2.0 compliance

18 | Compliance Certified to preload Windows OS, Red Hat ready
certification

19 | Warranty Three-years Comprehensive Onsite

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.

Technical configuration must be submitted in the above format with all the details above
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ANNEXURE - I (B)

Configuration for Special Purpose PCs

Sr. | Component Specifications Yes/ No*
No
1 | Base System Intel Core 2 Duo E6540 2.33 Ghz 1333 MHz FSB

2 | Memory 2 GB DDR2 RAM

3 | Mother Board Intel Q43 Express Chipset

4 | Monitor 15" TFT color

5 | Display Controller | Integrated

6 | HDD 360 GB SATA

7 | Optical Device 16 X DVD RW Supermulti Drive with Lightscribe and
Double Layer (8.5 GB) support

8 | Ports 1 Serial + 1 Parallel + 2 PS/2 and 6 USB (at least 2 in
front).

9 | Key Board Tactile Type

10 | Mouse Optical Scroll Mouse

11 | Ethernet Integrated

12 | Operating System | Licensed Windows Vista Business Preloaded ((licensed
software with Recovery CD media/Disk to disk recovery
and manuals).

13 | Multi - Media 1) 15-in-1 card reader,
11) Integrated sound card is adequate

14 | Slots Minimum 3 PCT slots

Warranty Three-years Comprehensive On-site

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above.
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Annexure I(C)

Specifications Recommended for Hardware - Laptop PCs*

S.N | Component Specifications Yes/
No*

1 | Processor Intel Core 2 Duo Processor 2.1 Ghz with 800 MHz FSB, 2
MB L2 Cache

2 | Memory 2 GB DDR2 RAM scalable to 2 GB or more with 800 MHZ
or higher

3 | Display 14.1"/15"TFT colour display supporting 1024 x 768
resolution

4 | Graphics Graphics controller with minimum dedicated 32 MB RAM or

Controller ATI Mobility Radeon with 32 MB or higher dedicated
VRAM

5 | Hard Disk Drive | 160 GB (or more) ATA HDD To be partitioned into C and D
drive in the ratio of 40:60

6 | DVD/CD ROM | DVD-RW + 8X ROM Combo Multibay

Drive

7 | Key Board 85 key Full size standard keyboard and dual pointing devices
(Track Point & Touch Pad)

8 | LAN Card Integrated LAN card with necessary driver and software

9 | Ports 1 Infrared, 1 external monitor & 2 or more USB ports

10 | Mouse Integrated Touch pad or track point

11 | Operating Microsoft Windows Vista Business (licensed software with

System Recovery CD media/Disk to disk recovery and manuals).

12 | Other Software | Hardware Diagnostic Utility for faster fault diagnostic, Local
data recovery software (optional)

13 | Multi Media Integrated Audio with Sound blaster Pro support or better
and inbuilt stereo speakers and microphone

14 | Power supply & | Lithium Ion Battery backup for atleast 4 Hrs duration and

Battery External AC adaptor

15 | Carrying Case Executive carry bag

16 | Weight Less than 3 kg

17 | Additional Units | Security cable lock (optional)

18 | Certifications Microsoft certified for running Windows Vista Business The
Systems should be from OEM having ISO 9000 or similar
certification

19 | Warranty 1 year onsite comprehensive warranty

20 | Slots Atleast 1 free Type I1/1 Type III PCMCIA slot

21 | Others Jacks for microphone/mike/speaker/ headphone connectivity

Integrated smart card reader/biometric security (Finger print
Reader), Scratch-resistant, spill-resistant keyboard

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.

Technical configuration must be submitted in the above format with all the details above
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ANNEXURE - I(D)

Network Laser Printers (Type - A4 size print output)

S.N | Feature Minimum Specification Yes / No*
1 | Resolution 1200x1200 dots per inch (dpi)
2 | Print Speed Upto 21 pages per minute
3 | Duplex Print Facility | Automatic two sided printing
4 | Memory 16 MB
S | Duty Cycle 10000 pages per month
6 | Input Tray 250 sheets with Priority Input of minimum 10 sheets
7 | Connectivity Parallel and 10/100 Ethernet

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above.

ANNEXURE - I(E)
Network Laser Printer (Type - A3 size print output)

S.N | Feature Minimum Specification Yes / No*
1 | Resolution 1200x1200 dots per inch (dpi)
2 | Print Speed 21 pages per minute
3 | Duplex Print Facility | Automatic two sided printing
4 | Processor Speed 300 MHz
5 | Memory 32 MB ( should be extendable )
6 | Duty Cycle 10000 pages per month
7 | Print Feature Upto 12.28” x 18.5”
8 | Input Tray 850 sheets
9 | Connectivity Parallel and 10/100 Ethernet

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above.
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ANNEXURE - I(F)
Standalone Laser Printers (Type - A4 size print output)

S.N | Feature Minimum Specification Yes / No*
1 | Resolution 1200x1200 dots per inch (dpi)
2 | Print Speed 21 pages per minute
3 | Memory 16 MB
4 | Duty Cycle 10000 pages per month
5 | Duplex Print Facility | Automatic two sided printing
6 | Input Tray 250 sheets with Priority Input of minimum 10 sheets
7 | Connectivity USB & parallel

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above

ANNEXURE - 1(G)

Colour Laser Printers (A4 size print output)

S.N | Feature Minimum Specification Yes/No*
1 | Resolution 600x600 dots per inch (dpi)
2 | Print Speed minimum 8 pages per minute
3 | Processor Speed | 264 MHz or higher
4 | Duty Cycle 35000 pages
5 | Connectivity USB/Parallel and 10/100 Ethernet

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above
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Multifunctional Device (MFD) (Printer, Copiers, Scanner and Fax)

ANNEXURE - I(H)

S.N | Feature Minimum Specification Yes / No*
1 | Resolution 1200x1200 dots per inch (dpi)
2 | Print Speed 15 pages per minute
3 | Printer Memory 4 MB
4 | Duty Cycle 5000 pages per month
5 | Duplex Print Facility | Automatic two sided printing
6 | Input Tray 250 sheets
7 | Connectivity USB & parallel
8 | Copier Zoom Rate 25 - 150%

9 | Multi Copy 1-99 pages

10 | Scan Type Flatbed

11 | Modem Speed 33.6 kbps and above
12 | Fax battery backup | 48 hrs. or more

13 | RJ ports 2

* To be filled by vendor
Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above

Annexure I(I)
Specification for USB Pen Drive
Sr. Item Rate | Quantity | Amount
No. (Rs.)
1 4 GB USB Pen Drives (Transcend/ Sony/IBM or 50
equivalent)

Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above

Annexure I(J)

Specification for PORTABLE USB HARD DISK

Sr. No.

Item

Rate | Quantity

Amount (Rs.)

160 GB USB HARD DISK 1

Technical details / pamphlets of the model quoted may be submitted alongwith quotation.
Technical configuration must be submitted in the above format with all the details above

18




Annexure I1

Terms and Conditions for bidding

1. A minimum average turnover of Rs. 500 Lakhs for the last 3 years.

2. Minimum 5 years of experience of similar work in PSUs/Banks/reputed public and Pvt. Ltd
companies alongwith the certificate from the respective firm. (to be submitted in
Annexure IV)

3. The quotations may be submitted in two separate envelopes :

a. Technical Bid :
i. PARTI
ii. Annexure III <basic information of the agency alongwith the list of staff [at
Ahmedabad] with their technical qualification>,
ili. Annexure I'V <Previous Experience alongwith documents in support thereof>
iv. Balance-Sheet of the firm for the last 03 years <2005-06, 2006-07, 2007-08>
v. IT Returns for the last 03 years
vi. List of addresses and contacts where the value of a single supply in last 02 years is
Rs. 10 lakh and above (Documentary Evidence to be Submitted)
vii. Configuration of various hardware items as per Annexure I(A) to I(J)
viii.  Pay order /DD of Rs.1,00,000/- as EMD.
b. Financial Bid
i. PART II (Bill of Quantities)
ii. Annexure X and XI( Buyback prices of Old PCs and Printers)
4. The envelope containing Technical Bid shall be opened first and those complying with the

criteria shall be considered for Financial Bid.
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Annexure II1
BASIC INFORMATION OF THE AGENCY

. NAME AND ADDRESS OF THE FIRM/ORGANISATION

. ADDRESS OF REGISTERED OFFICE OF THE FIRM / ORGANISATION

. TYPE OF THE FIRM / ORGANISATION (SOLE PROPRIETOR / PARTNERSHIP

/PUBLIC OR PRIVATE LIMITED COMPANY ETC.)

. NAME OF THE PROPRIETOR / PARTNERS / DIRECTORS OF THE ORGANISATION

. EXPERIENCE IN HANDLING SIMILAR TYPE OF WORK : YEARS

. NAME OF OIC, ADDRESS AND TELEPHONE NO. OF LOCAL OFFICE

. WHETHER ANY CIVIL SUIT / LITIGATION HAS ARISEN IN THE CONTRACTS

EXECUTED ? IF YES, PLEASE FURNISH THE NAME OF THE FIRM /
ORGANISATION NATURE OF WORK, CONTRACT VALUE, DATE AND BRIEF
DETAILS OF LITIGATION (ATTACH A SEPARATE SHEET IF REQUIRED)

SIGNATURE WITH SEAL

NAME

DATE

ANNEXURE IV
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PREVIOUS EXPERIENCE

LIST OF IMPORTANT WORKS EXECUTED BY THE FIRM DURING THE LAST FIVE
YEARS FROM 01 APRIL 2003 TO 31 MARCH 2008

Sr. No. Name of the work and Name of the Client with | Contract Amount
Location address and contact no.

Note : Copies of the contract / work order in respect of the aforesaid must be enclosed.
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10.

11.

12.
13.

14.

Annexure V
Terms and Conditions of the Contract

The Desktop PC/ Laptops / Colour LJ Printers/ Stand alone LJ Printer/Network printers(A4
,A3)/MFD/Portable Hard Disk/Pen Drives to be supplied will be as per the specifications
given in Annexure I(A), I(B), I(C), I(D) ,I(E),I(F), I(G) and I(H) respectively

The rates quoted shall be inclusive of Excise duty, Sales tax, Transportation cost, other

levies, VAT, etc.

The delivery and installation will have to be completed within 2 weeks from the date of

receipt of the final order and a machine installation report as per proforma (Annexure

VI) may be submitted.

Warranty : The equipment will carry a minimum three years on-site comprehensive

warranty against all manufacturing defect(s) and the offerer will give an undertaking to the

effect that after-sale service facilities are available against any manufacturing defect(s)
during the currency of warranty period and defective items will be replaced free of cost
during the period .Quarterly preventive maintenance shall be done during the warranty
period. Further, the suppliers / vendors will be asked to provide delivery and installation of

Desktop PCs without any extra cost at Ahmedabad and also to provide comprehensive ON-

SITE after-sales maintenance services at their cost during the warranty period.

Inspection and Testing : The equipment will be made available to the Bank's representative

for inspection and the supplier will render all necessary assistance for the same. The supplier

will also make all necessary arrangement for testing the material.

Installation _and Old Data Transfer/Backup : The supplier will be responsible for

satisfactory installation of Desktop PCs and the data from the old PCs may be copied to new

PCs as per users’ requirement.

The offer will remain valid for a minimum period of 90 days from the date of opening the

quotations.

The National Bank does not bind itself to accept the lowest or any other tender and

reserves to itself the right to accept or reject any or all the tenders/quotations either in

whole or in part without assigning any reason.

The supplier will have to make good the damages, if any , caused to the bank's properties

while attending to the captioned work, at no extra cost to the Bank.

Payment terms:

a. For Desktop PCs & Laptops : 90 % payment on successful installation and its
satisfactory performance for a period of 15 days and 10 % on submission of Performance
Bank Guarantee as per proforma enclosed in Annexure V and Indemnity Bond as per
proforma enclosed in Annexure IV for the sale of Software supplied along with the PCs /
Laptops.

b. For All LJ Printers / MFDs / Potrable HDD / USB Pen Drives : 100 % payment on

successful installation.

The vendor has to submit a signed undertaking as per enclosed format from an authority not
lower than the company Secretary of the system OEM.

The vendor has to supply 'Factory sealed boxes' with system OEM seal.

The vendor has to use tool/ utility like CPU-Z utility or the SpecNo for ascertaining the real
parameters of the CPU.

In no case the harddisks should be refurbished and or have a green border or refurbished
"Certified Repaired HDD" label. The vendor has to use HDTUNE_210 utility to reveal hard
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disk manufacturers serial no. and date of manufacturing for cross verification of HDD
parameters with harddisk vendor.

15. The PCs supplied mush have Certificate of Authenticity pasted on PC.

16. Only reputed brands of memory to be supplied like Kingston, Transcend, Corsair, Samsung
and Hynix.

17. Mandatory certifications are to be affixed on SMPS.

18. Buyback of old PCs & Printers : Buyback of PCs & Printers is on the basis of 'As is
where is' condition. Bidders may inspect the same and quote the buyback price accordingly.
The bidder whose tender is accepted, is required to take away these old PCs & Printers, once
new ones are installed at site. Representative of Agencies may visit our office on any
working day, if they so desire to inspect the existing PCs/Printers.

Certificate of Acceptance of Terms & Conditions :

The above Terms & Conditions have been read and understood fully and we agree to abide by
the same.

Date: Signature of the authorized
representative of the Firm with
address

Place:

Seal
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Annexure VI

Machine Installation Report

Location :
Details of Hardware :

Machine Serial Number

Monitor Serial Number

Keyboard Serial Number

Mouse Serial Number

‘ Date of Installation

1 CPU
CO-PROCESSOR
CACHE MEMORY (KB)

2 MEMORY (MB)
MEMORY TYPE

3 HDD (CAPACITY)
HDD TYPE
HDD MAKE

4 FDD (CAPACITY)
FDD MAKE

DISPLAYs

DVD SPEED AND MAKE

KEYBOARD

SERIAL, PARALLEL, USB PORTS

O| 0| ||

MOUSE

OTHER HARDWARE

Details of Software Received with (To be filled in by NABARD Representative)

Sr. Software | Version | License | No. of CDs/ Pre-Loaded on PC | Remarks
No Number | Number | Floppies (Y/N)

Vendor's Engineer/ Representative NABARD Representative

Name Name

Signature Signature

Date Date
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Annexure VII

LETTER OF INDEMNITY

The Chief General Manager

National Bank for Agriculture and Rural Development
NABARD TOWER, Opp. Municipal Garden
Usmanpura

Ahmedabad 380 013

Dear Sir,

Sale of Systems Software, Compilers and
Utilities to be used on Desktop PCs / Laptops

WHEREAS the National Bank for Agriculture and Rural Development, a corporation established
under the National Bank for Agriculture and Rural Development Act, 1981 (hereinafter referred
to as “the Bank') has expressed desire to purchase systems software, compilers and utilities to be
used on for the various functions as per the Schedule hereunder written and
which are hereinafter for the sake of brevity referred to as “the said systems package', subject to
our furnishing declarations and indemnity as contained hereafter.

NOW THEREFORE THIS LETTER OR INDEMNITY WITNESSETH THAT :

We, hereby declare and certify that we are the rightful owners/licensees of the said systems
package offered for sale to the Bank and that the sale of the said systems package to the National
Bank by us and the use thereof by the National Bank does not infringe the property or other
intellectual property or copy rights of any other person and that the same does not infringe the
Copy of Rights Act, 1957 or any other Act for the time being in force.

We the said hereby agree to indemnify and keep indemnified
and harmless the Bank, its Officers, servants, agents and other authorized persons against any
action that may be brought against them for infringement of the right of property or other
intellectual property or copy rights in respect of the said systems package supplied by us to the
Bank and will defend the same at our cost and consequences, and will pay or reimburse the
Bank, its officers, servants, agents and other authorized persons from all costs and other
expenses that they may be put to or incur in that connection.

SCHEDULE
1.

2.

3.

Yous faithfully

(Name and Designation)
Authorized Official
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Annexure -VIII

Performance of Bank Guarantee
Pro forma

National Bank for Agriculture and Rural Development

Regional Office

Ahmedabad

This deed of guarantee made on this day of by (Name of Bank giving
guarantee) having its registered office at and amongst all places a branch at

(address of the bank branch giving guarantee)/ and wherever the context so requires includes its
successors and assigns (hereinafter called the "Surety") for the favour of National Bank for
Agriculture and Rural Development, Regional Office, NABARD Tower, Opp. Municipal
Garden, Usmanpura, Ahmedabad 380 013 and wherever the context so requires includes it
successors and assigns (hereinafter called the "Purchaser").

1.

The Purchaser has placed an order No (hereinafter called the "Said
Order") with (Name of vendor) a Company having its registered office at (Address) and
wherever the context so requires includes its successors and assigns (hereinafter called or
referred to as "The Supplier").

Under the terms of the order, the suppler is required to furnish the purchaser at his own
cost a Bank guarantee for an amount of Rs. (Rupees
) for fulfilling the conditions of technical delivery in
the purchase order towards guarantee against all manufacturing defects for a period upto

in lieu of retention of an amount of 10 % of the value of the order towards
satisfactory fulfillment of the order and for defects if any, noticed during the warranty
period of one year from date of satisfactory installation.

The Surety at the request of the Supplier who are constituents of surety agreed to issue a
Bank guarantee in terms of the said order on behalf of the supplier and the purchaser has
agreed that the supplier shall repair or replace free of cost, equipment, machinery, its
parts and components found defective on account of bad workmanship or defective
materials or inferior manufacture as mentioned in the warranty and guarantee clause of
the said order.

The Surety binds himself to pay to the purchaser to the extent of Rs.
(Rupees ) in case of failure on the part of the
supplier to perform this guarantee provided the purchaser informs the surety in writing to
this effect. The surety binds himself to pay the amount immediately pursuant to the said
demand notice notwithstanding any dispute that may exist or arise between the purchaser
and the supplier or any other person.

Notwithstanding anything contained herein above, the liability of the surety in respect of
this guarantee is restricted to Rs. (Rupees ); in case of
failure on the part of the supplier to perform this guarantee provided, the purchaser
informs the surety in writing to this effect.
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10.

This guarantee shall remain in force upto

The guarantee shall not be discharged or released from the guarantee by any arrangement
between the purchaser and the supplier with or without consent of the Surety or by any
alteration in the Obligations of the Parties or by any indulgence, forbearance whether as
to payment, time, performance or otherwise.

This guarantee shall not be affected by any change in the constitution of the supplier by
absorption with any other body or corporation or any other and this guarantee will be
available to or enforceable by such body or corporation.

Unless a claim under this guarantee is made by the purchaser against the bank on or
before (6 months after end of warranty period) all the rights of the
purchaser under this guarantee shall be forfeited and the bank shall be relieved and
discharged from all liability under this guarantee.

And this bank guarantee after shall cease to exist if there is no claim on or
before (6 months after end of warranty period).

Notwithstanding anything contained herein above, the liability under this guarantee is restricted

to an amount not exceeding Rs. (Rupees ) and the guarantee shall remain
in full force and effect until . Unless action to enforce the claim is filed on or
before (6 months after end of warranty period) all rights under the said
guarantee shall be forfeited and Bank shall be relieved and discharged from all labilities
thereunder.

DATED AT THIS DAY OF
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ANNEXURE IX

Format of certificate to be enclosed on letterhead of the system Original Equipment
Manufacturer (OEM)

Sub : Undertaking of Authenticity for Desktops supplies
Ref: 1. Your enquiry .....

2. Our quotation no........ dated........

With reference to the desktops being supplied / quoted to you vide our quotation no. cited above,
We hereby undertake that all the components/ parts/ assembly/ software used in the desktops
under the above like hard disk, monitors, memory etc shall be original new components/ parts/
assembly/ software only, from respective OEMs of the products and that no refurbished/
duplicate/ second hand components/ parts/ assembly, software are being used or shall be used.

We also undertake that in respect of licensed operating system if asked for by you in the
purchase order, the same shall be supplied along with the authorised license certificate (eg
Product keys on Certification of Authenticity in case of Microsoft Operating System) and also
that it shall be sourced from the authorised source (eg authorised Microsoft Channel in case of
Microsoft Operating System).

Should you require, we hereby undertake to produce the certificate from our OEM supplier in
support of above undertaking at the time of delivery/ installation. It will be our responsibility to
produce such letters from our OEM suppliers at the time of delivery or within a reasonable time.
In case of default and we are unable to comply with above at the time of delivery or during
installation, for the IT hardware/ software already billed, we agree to take back the desktops

without demur, if already supplied and return the money if any paid to us by you in this regard,

We (System OEM name) also take full responsibility of both Parts and Service SLA as per the
content even if there is any defect by our authorised Service Centre/ Reseller/ SI etc.

Authorised Signatory
Name

Designation

Place

Date
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Annexure X

Configuration of Desktops to be given under Buyback (As is where is Basis)

Sr. No. | Particulars Configuration Quantity | Rate (Rs.) | Total (Rs.)
1 1IBM PIII, WIN 98, 320 MB 40
RAM, 10GB
2 IBM Netvista PIV, WIN 98, 256 MB 21
RAM, 40GB
3 HP Brio PIII, WIN 98, 64 MB 9
RAM, 8GB
4 HCL PIII, WIN 98, 64 MB, 8
4GB

Annexure XI

Configuration of Printers to be given under Buyback(As is where is Basis)

Sr. No. | Particulars Quantity Rate (Rs.) Total (Rs.)
1 HP 1100 4
2 HP 6L 9
3 Panasonic KX 1

P3626
4 Epson LQ 1050+ 1
5 Epson LQ 1070+ 4
6 Epson LQ 2070+ 2
7 TVSE HD 745 13
8 HP 3323 1
9 HP Officejet 655 1
10 HP 1010 1
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PART 11

Bill of quantities

Location of Delivery : NABARD Tower, Usmanpura, Ahmedabad

Sr. Quantity/

No. Item Unit Rate (Rs.) Amount (Rs)
1 | Desktop PCs 86
2 | Desktop PCs(special 1
purpose)
3 | Laptops 3
4 | Printers A4 Network 5
5 Printer A3 Network 1
6 | Standalone laserjet 9

Printer A4

7 | Colour laserjet printer 1
8 Multi Functional 1
Device
9 USB Flash Drives 50
10 | Portable Hard Disk 1
Place : Signature
Date : Seal
NOTE : THIS PART(PART II) HAS TO BE SUBMITTED AS ENVELOPE 11

AND SUPERSCRIBED AS "FINANCIAL BID"
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