Development, Execution and
Support Services of CGMS
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Request for Proposal for Development,

Execution and Support Service of

Credit Guarantee Management System

(RFP No. Ref.NABSanrakshan/48/ NTPL-10/2024-25 dated 05 June 2024)

(CGMS)

Corrigendum to RFP

Page Clause No. Existing Clause Modified Clause
Page No. | Last date and 04 July 2024, 5.00 PM 09 July 2024, 5.00 pm
10 time for
submission of
Bid
Page No. | Opening of 08 July 2024, 3.00 PM 10 July 2024, 11.00 AM
10 Technical Bid
Page No. | 6. Information | 6.1.5 All  prospective | All prospective Bidders
28 to Bidders Bidders shall execute the | shall execute the Non-
Non-Disclosure Disclosure Agreement
Agreement as set out|as set out under
under Annexure XIII of | Annexure XIII of this
this RFP prior to the pre- | RFP at the time Bid
bid meeting. submission.
Page No. | Annexure Application should be | Internal Users: 100
192 XVIII- Scope of | designed to able to handle | concurrent users.
Work large chunks of ELIs data | External: 2000
over Internet by upto | concurrent users. An
2500 concurrent users | increase of 20% may be
and scalable subsequently. | considered.
Bidder needs to provide | Load testing should
load testing certificate | cover users only for year
(load should be of | one.
minimum 6000 users)
before go-live.
Page No. | Scope of Work - | Develop Business Develop Business
202 Reporting Intelligence (BI) Intelligence (BI)
process / MIS / | dashboards using MS dashboards using MS
Dashboard Power BI. These Power BI or any other
dashboards should solution. These
integrate with CGMS, dashboards should
providing role and integrate with CGMS,




Development, Execution and

Support Services of CGMS NAB&caioT
profile-based data providing role and
visibility and dynamic profile-based data
data analysis. visibility and dynamic

data analysis.
Page No. | 12. Integrations | 4. Bidder is expected to 4. Bidder is expected to
202 develop technical payload | develop technical
documents of all API documents of all API
developed for CGMS developed for CGMS
business transactions. business transactions.
Page No. | Annexure XVIII | CGMS will serve as a CGMS will serve as a
203 — Scope of Work | unified application for all | unified application for
credit guarantee schemes, | all credit guarantee
consolidating two existing | schemes.
business applications
currently used for credit
guarantee. Therefore, the
data from both systems
needs to be migrated into
a common database
architecture for CGMS, or
an architecture finalized
in consultation with
NABSanrakshan.
Page No. | 15. Other The bidder shall arrange | NABSanrakshan
206 Technical/ for vulnerability and regularly  undertakes
Generic penetration testing of the | periodic checks and
Requirement CGMS solution, including | VAPT  exercises to
code review, every six identify any
months, at their expense, | vulnerabilities in the
using a CERT-IN certified | system. The Service
third-party testing Provider shall make
agency. Reports must be | suitable changes as per
shared with the recommendations
NABSanrakshan, and the | emerging from VAPTs
bidder must update the emerging within the
system accordingly contract period at no
without additional additional cost to
charges to NABSanrakshan.
NABSanrakshan.
Page No. | Annexure XVIII: | Bidder shall setup the Bidder shall setup the
214 Application source code repository source code repository
Deployment and CICD pipelines for and CICD pipelines for
Requirements application deployment application deployment
and maintaining and maintaining
production source code. production source code
NABSanrakshan shall in NABSanrakshan
provide raw Virtual name.
Machine (VM) for the
same.




