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NABARD

TENDER FOR ANNUAL MAINTENANCE CONTRACT FOR PROVIDING

HOUSEKEEPING SERVICES FOR NABARD REGIONAL OFFICE FOR

THE PERIOD 015T JUNE 2021 TO 315T MARCH 2023

©

PART-1
TECHNICAL BID

NATIONAL BANK FOR AGRICULTURE AND RURAL DEVELOPMENT
(NABARD), KERALA REGIONAL OFFICE, PUNNEN ROAD,
THIRUVANANTHAPURAM, KERAILA - 695001

(Last date of receipt of Tender: 12:00pm on 19" May 2021)

(Date of Opening of Technical Bid: 03:00pm on 19t May
2021)

(Date of Opening of Price Bid: Will be indicated separately)
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FORM OF TENDER NABAID

27Apr i | 2021

The Chief Gener al Manager
NABARD, Kerala Regional Office
Punnen Road,
Thiruvanani6mMapuwrla m

Dear Sir,

Tender for Annual Maintenance contract for providing housekeeping
services for NABARD Regional Office for the period o015t June 2021 to 315t

March 2023

Having examenlrdi ddle bid and price bid of ten
works specified in the Memorandum hereinafte
the site of the works specified in the sai
requi site infotrhmeartato;m aslaftfiemgti ng the tende
execute the works specified in the said Memo
rates mentioned in the Price Bid and in acc
with such matiedeal sor arley pawowd in all ot her r
such conditions so far as they may be applic

MEMORANDUM

a) Descriptiooenddr wobok Annual Mai ntenance ¢

housekeeping services fort hABARD
peri ddu@d21 stMarxTh 2023

b) Earnest M3p£L209EMD eaxsempt M&E&Berti ficate h
for manpoweas cad¢feigmed i n MSE Pr
Policy i ssaredbibdydeGosl who are r ec
Centr al Procur emelhhe Oamgawnn tz aitg otn
remi tted through

etransfer t owar ds t he cost of t he tender C
NABARD Acco WNABANDAMMN3and | FSC Code
NBRDOOOOOO2.

c)Ti mMkontract : 22mont hs

d)Secubepgsit: Earnest Money of the successful
as Security DepositlhocatsheotoBkM

exception is sought by the succe
amount wilflFebetoefe remitted on
wor k order. Tetkee ps ames wielclurb ty d

the completion of the contract.
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We understapedritdhdtofsheomt mbotve shal rec
date of issue of the Work Order.

Shoul d ethldies be accepted, |/ We hereby agree t
provisions or the said Conditions of the ter
applicable or in default thereof to forfeit
Agricudndur BRur al Devel opment , t he amount me r

conditions.

Our Bankers are:

The names of partners of our firm are:

Name of the partner of the firm
Aut horized to sign:

OR

Name or person having Power of
Attorney to sign the contract
(Certified copy of the Power of
Attorney shou)l:d be attached

Yours faithfully,

Signature of Tenderer
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PRE CONTRACT INTEGRITY PACT NABAID

(To be submitted on Rs. 100 Stamp Paper only on first page and
remaining document on normal A4 size pages duly signed by the
bidder)(Tenders without Pre-Contract Integrity Pact on Rs.100 stamp

paper shall be rejected outrightly)( The pre Contract integrit
to be uploaded on the webbmistitteed & oh aNAIB AcRD yRe
Oof fice, Punnen Road , Statwue, Thiruyv
Between
Nati onal Bank for Agriculture and Rur al De
referr éTfdhet oPraisnci pal
And
........................................ h.er.einafter “Tred eBirckdettdCarst r ac
Preamble
The Principal intends to award, under | aid d

f o“Tender for Annual Maintenance contract for providing housekeeping
services for NABARD Regional Office for the period 015t June 2021 to 31st

March 2023 The Principal valwues full compliance
rul es, regul ati on, and economic use of resol
relations with its Bidder(s) and/ or Contract
I n order to achi evei ptahleswi Igload mspoitnhte |Pardi enpce
Moni tors (I EMs) who wil | monitor the tendei
contract for compliance with the principles

Section 1 — Commitments of the Principal

(1) The Principdlakeommilt sneiatsuelefs thecessary t

and to observe the following principles:

a. No empl oyee of the Principal, personal |\
connection with the tender for, or thsee execu
for or accept, for self or third person, an
person is not | egally entitled to.

b . The Principal wi ||, during the tender pr
reason. The Principatewahd,duni pgrtheut eamdeb
t o al |l Bidder (s) t he same i nformati on and
confidenti al / addi tional information throu
advantage in relation toradt eeadetri @mocess
c. The Principal wil!l exclude from the proce
(2) 1'f the Principal obtains information on
is a c¢criminal of fence under t he 1sPpCG/cPiConAcitn,
this regard, the Principal wi || inform the (
initiate disciplinary actions.

Section 2 — Commitments of the Bidder(s)/Contractor(s)
(1) The Bidder(s) [/ Contractor ( ses cnoercne sts atrhye

to prevent corruption. The Bidder(s) [/ Cont: i
the following principles during participati:
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NABARD

contract execut i Tender foNAnnual Maintenanceé ¢ontgact
for providing housekeeping services for NABARD Regional Office for the
period o015t June 2021 to 315t March 2023

a. The Bidder(s) |/ Contractor(s) will not, d
of fer, promi se or givVvse etmpsaovyeof velde i Britmel
process or the execution of the contract or
benefit which he/she is not l egally entitle

advantage of any kind whatsoduerndut hegekhbheu
of the contract.

b. The Bidder (s)/ Contractor (s) wil!/l not ente
agreement or understanding, whether for mal C
to prices, specifications, certifications,

subinssi on of bids or any other actions to r e
cartelisation in the bidding process.

o The Bidder(s)/ Contractor (s) wi || not CO.l
| PC/ PC Act ; further the Biddee(d9)mpf ofLemlty ,a
purposes of competition or personal gai n, o
document provided by the Principal as part

pl ans, technical proposals and kwxitrme e dd etr:
transmitted electronically.

d. The Bidder(s)/ Contractor(s) of foreign or
of the Agents/representatives in India, if a
of I ndian Nationalame asrhdaldddrueasnsg schf tthhee nf or
any.

e . The Bidder(s) [/ Contractor(s) will, when j
payments made, is committed to or intends tc
intermediaries i@ ewandcobifobnhwei cthhnthact.

f. Bidder(s) [/ Contractor(s) who have signed
Courts while representing the matter to | EMs
matter.

(2) The Bidder (s) [/ Conter ddtiagrd( )erwiolnls r ot cior
outlined above or be an accessory to such of
Section 3 — Disqualification from tender process and exclusion from

future contracts

| f the Bidder (s) /| Contractor (s), before awa
transgression through a violation of Section
their reliability or credibility in questio

Bidder(s) /Contractor(s) from the tender pro
Section 4 — Compensation for Damages

(1) I'f the Principal has disqualified the Bi
award according to Section 3, the Principal
damages equivalent to Earnest Money Deposit/

(2) | f tahle hParsi ntcepmi nated the contract acco
Principal is entitled to terminate the cont
10| Page




g a% >>ar e2r a& www.nabard.org Taking Rural India >> Forward

©

shall be entitled to demand and recover™¥rol
the Contralte¢ amdbwet oequi valent to Performanc

Section 5 — Previous transgression

(1) The Bidder decl ares that no previous tr
years with any other Company i n -caomyr u@durmtnr
appcbaor with any Public Sector Enterprise |
from the tender pr o Tendes for Amual dVmintemancet i n g
contract for providing housekeeping services for NABARD Regional

Office for the period o015t June 2021 to 315t March 2023

(2) | f the Bidder makes incorrect statement
from the tender process.

Section 6 — Equal treatment of all Bidders / Contractors/ Subcontractors

(1) I n c-asetobhcSubg, therPrsihnadilp atla k@o ntthrea crte
of the adoption of i{cmtndgraicttyorRPRact by the Sub

(2) The Principal will enter into agreements
all Bidders and Contractors

(3) The Principal wildl pricgesadidlyl fhbioddermhse W
the Pact or violate its provisions.

Section 7 — Criminal charges against violating Bidders(s) / Contractor(s)/
Subcontractor(s)

| f t he Principal obt ains knowl edge of cor
Subcontomcobdér an empl oyee or a representatiwv
Contractor or Subcontractor which constitut
substantive suspicion in this regard, the Pr
Vigilance Officer.

Section 8 — Independent External Monitor

(1) The Principal appoints competent and cre
t his Pact after approval by the Central Vigi
is to review independetntdry amd todjwltdati vextyer
comply with the obligations under this agr
Monitor appointed for NABARD i s: Not e: The
Moni tor (I EM) mentioned in sectiloRS8 (ReSHdr)
H. Ne565Y/21, Fl at No. | og Sri Har sha Sethuram
Lal aguda Secunderabad 5000 17 Telangana St at

(2) The Monitor is not subject to instruct.i
and performs hbeshlketrfabhygtiamd i ndependently
have access to al/l Contract document s, when
him / her to treat the information and docu
confidential. He / rmbha, r I pBARD. t o the Chai

( 3) The Bidder (s)/ Contractor(
without restriction to all P
provided by the Contractor. T

S) accepts tha
roject document
he Contractor w
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gt damonstration of a valid interesty un
e

i r project document at rtcoom.t rTahcet osrasme i s

(4) The monitor i s under contractual oblig
documents of /Cbet Baddex @a) racBSab(s) with cor
The Moni tor has al so SNiogdniesdc | dsal ar aotfi o@Gsn fi
|l nf or mati‘Absamde odf Conf hictasefofnanaeyesbnfl| i
arising at a | aspkballdat ef ortrheCha&EM man, NABA
hi msel f/ her sel.Nofir ©oen Tehdeir foicAnmuml Maintenance

contract for providing housekeeping services for NABARD Regional

Office for the period o015t June 2021 to 315t March 2023

(5) The Principal wi || provi de to the Mo n i
meetings among the parties related to the Pr
an i mpact on the contractual relations betwe

parst icef fer to the Monitor the option to part

(6) As soon as the Monitor notices, or belie
he/ she will so inform the Management of the
to discotndkeucororecti ve action, or to take o
can in this r ebgianrddi nsgu brneicto mmoemm dat i ons. Beyon
has no right to demand from the parties tha

from acti oen aocrt itoonl.er a't

(7) The monitor will submit a written report
10 weeks from the date of reference or intim
the occasion arise, submit proposal for <corr
(81)f the Monitor has reported to the Chair mai
of an offence under the el evant | PC/ PC Act
within reasonable ti me, taken wvisible actic
reported QGhi etfo Vtilga | ance Officer, the Monit
information directly to the Central Vigilanc

(9) Th#Mowormvaul d i nclude both singular and pl

Section 9 — Pact Duration
This Pact begins whaehllposhgpadti és havexbege

12 months after the | ast payment under t he
mont hs after the contract has been awarded.
di squalification of ttheoembifdldare dnudi eaeslsudie
claim is made/l odged during this time, the s
val i d despite t he | apse of t his pact a s

di scharge/ determined by the Chairman of NABA

Section 10 — Other provisions

(1) This agreement is subject of I ndian Law,
the Head Office of the Principal, i . e. Mu mb a
(2) Changes and supplements as wel/l as terr
writing. Sidee amoteemean smbhdae.
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NABARD

(3) I'f the Contractor is a partnership or a

by all partners or consortium members.

(4) Should one or sever al provisions of thi
remainder of t®tlmas nagveaément I m this case, the
to an agreement to their original intentions
(5) I'ssues |i ke Warranty/ Guarantee etc. shal
(6) I n the event of any contr adisctAnonne xbuertewe ¢
any, the Clause in the Integrity Pact wil/l p

(For & On behalf of( Ftohe &P roinn dieghall ¥ of t he Bi

(Of fice Seal) (Of fice Seal)

Witness 2: (Name & Address)

Pl ace: (SI GNAET UIRF THE TENDERER
Name:
Dat e: Seal
13 |Page
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NABARD

GENERAL INSTRUCTIONS TO THE CONTRACTORS/ TENDERERS

1. PROCEDURE FOR FI LLI NG AND SUBMI SSI ON OF T

i.  Please note that to submit etender through electronic mode, interested
bidders should have Digital Signature Certificates (DSC) to login
NABARD’'s eProcurement portal (https: /1

ii.  Tenderers are requested to submit their bids through e-tendering (e-bid)
mode by login e-Procurement portal of NABARD
(https://nabard.eproc.in/) for the aforesaid Tender as per detailed
technical specifications and other requirements as mentioned more
specifically elsewhere in this e-tender document.

iii.  For this purp ose, tenderers will be required to register themselves on e
Procurement portal of NABARD and create user ID and Password.

iv. ~ For more information regarding e -bid process and procedure of
submission of ebid, bidders may foll o
eProcurement portal of NABARD or seek assistance of Help Desk /

Support Team of M/s C1 India Pvt. Ltd., the facilitating agency, engaged
by NABARD for e- procurement process (contact details are given
below).

v. The etender will be available to the bidders /contractors on e-
Procurement portal of NABARD (https://nabard.eproc.in/) for
download from 12:00 PM on 27th April 2021 and also on
NABARD' s website (for reference purpos
well as from Central Public Procurement Portal. There will be no charges
for downloading the tender documents from the web site.

2. Tenderers are a-deinseddst)e tshubomigth eePr ocur en
of NABARD (https:// nabard. eproc.in/) onl
instructions related to systems and proc
stepse tutorials YiVeed ofroiGus wlendispsioon of

3. Tenders carfdibptedaidm tendemasdpeumeémties i nstr
indicated idnrtkhe |l pyoftralm their PC in the
for them nea Bind for m.

4, Pl ease refer the section on wuploatiipng va
guide provided in the Bidding Manual (Ve
page at NRABARWDr ement port al

5. Il n case of any further guidance, -bhelsp anct
NABARD has engaged M/ s C1 | ndnay Pwha Hawe
created ‘BlgcpubBup'por tf dreafmaci |l itation of
contact details are mentioned as under:

i. Fairlin Ji-4302000124ext 112 ,
fairlin.jivin@clindia.com

14| Page
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i Uj wal a Shi M@BiI020M024 ext 114- "% en
ujwal a.shimpi @1l1lindia.com

i i i Saranr aj Ni ae38l0ermn 0001 24&t 110- , e
sararaj.naicker@clindia.com

iv Al | t he emai l tdop sbpe. tG A vimaanr dkreudm @noa b a r

% Any cl arification with regards to th
al so be ¢ ont2a@clteer7d3 /a6t5 40/ 467413

6. The tenderer [/ bidder -bhdsl feubmheée ¢taptbe
i .e. TechnPkPrciddiedBhiidc hansdhoul d be compl eted
same can be downl oaded ’'snHeri meu rfeamemtt hvee bN

viz.:hthpbard. eproc.in. |t must be noted
willing to enter into | ntegorni teyv ePrayc ts t(algPe
bidding, wi || be eligible to participate
i mpl ement I nt eaqr itthye Pacetsc(li P dN)f oirmaal I S

phases of the contract (-Femdeps. hustvlvenv . c v c . |
submitted online not later than 12:00pm on 19t May 2021.

7. Any <changes in the tender documetnite both
corrigendum wi | | NABARBD-Becadedr emertthewebsi t
https:/ / nab.arTdh ee pbriodcdeirns ar e advised to ki
change. No separate communi cdast.i on wi | | be

8. Tenders received after stipul ated date ;
Bidders are requested to make note of dy
Procurement portal of NABARD to ensure th

9. Tenderers ar e tahdevissietde taondvitshar oughl y und
and scope of the works and be familiar wi

10. Pre-qualification: The -gpual i ficati on t hat has t o
complied with for participating in this &
documents indicating theplfmddedviinmg tchra tleir

i n ttheencer i nag opnogr twailt h wkei bidatoon proces

aThe bidder experichcg o haseée mi | ar wor ks
during #tyears | ast

b)Thaveramgnrual turnover of the bidder

t he glyeassts houl d b a6.mlaklHaenads tabov e

c)The firm should have done at | east:

i)ythree si mi | ar wor ks val uing not
22.33lakhof t he esti mated cost;

or

itwo si mi | ar wor ks val uing not
27.91lakhof t he esti mated cost;

or
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ilonesi mi | ar wor k valggiéylakhn ot Me'ss t
of the estimated cost.

11. Quoted rates should be workable, reasonahb
al |l overheads and profits. The Tenderer v
of the rates by NABARD, if required.

12. Rates should include al/l Taxes, Duti es, C

with various statutory enactments and s hc¢
P e r iNw increase in rates will be allowed during the entire Contract

Period on this account. The rates will be considered for revision only

in case of (i) revision of minimum wages and (ii) revision of

statutory taxes like GST to the relevant extent.

13. Material s used shoul d conform to rel eva

Specifications auwmrde menthsods hodl Imebaes f ol | owe
However, in the absence of the same, the
14.  Monthly/ Quarterly/ Periodical pay ment s wi | | be made i
Housekeeping AMC works based on té&aredbill s
certified by the concernedOAICITE¢ Sectua itttye O
t he wor ks |/ compl aints recorded in the r

rectified as per the scope of the work.
of t he AGT/IiGT aft Caretaker/ Caretaker)

respective works on the formats encl osed/
submit all these with the bildl

15 Any discrepancy in settlement of Dbills ma
withimi adpef one month after the settl eme
entertain any <c¢claim regarding any disput
stipulated ti me.

16. |l ncome Tax, GST and other taxes, as appl

payment du€onbrtabhtors.

17. Al'l works, complaints / instructions give
under the Annual Mai ntenance Contract are
case of delay in attending the work in ti
work done through any other agency and t
from the Contractor at the discretion of
e
[
e

18. Th Contractor should have valid |icense
existing | aws and the wonrnlkmem ahmmpludyWe ddl s
t h experience in their trade.

19. The Contractor shoul d ainsusameeeoverd.e.§ipt ai n
Workmen Compensation policy and (ii) Contractors All Risk Policy
(CARpolicy) f or hi s empl oyees at phanssicholset faonrd

safety of persons employed by him. The o

submitted to NABARD i mmedi atCARpo laifdieas aawa

required to be at |l eastvdloue 1. 25 times of
16 |Page
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200 The Contractwll whmaéspodresi bl e and shatbt' T ir

suitable I nsurance cover in the event of
/| damage or death as the case may be, c al
negligence of the Contomadt er eonpl iy easgent
The decision of NABARD in this regard sha

2. The contractor shal/l pay the personnel d
wages i n accor dan &dEnimint Wagésihet, reh eaambnt hl
basi s. rTahcet ccronsthal | al so make PF contri bu
any other statutory contribution in respe
in NABARER. copy of the same required to b
bill for reference of NABARD.

22. The cotmamrawi |l |l be responsible for timely
in the premises and compliance of all sta
wages, Provident Fund and Employees Stat
persons deployedRDlyhd h@amtima ANtABr shal |l be
ful fil all the obligations in connection
purpose of t he Contract and al l the St a
including minimum wages of eCensral ghs$rataé
applicabl e) , | eave, sal @gmrytiani fE®Gd m, Pirad
Fund, Wor kman Compensati on, i f any, et
therewith shall be on the Contractor acc
Contomct The contractor shall i ai se wit
Centr al Govt . and comply with al/|l necess
regard.

23. Al | the Standard Conditions of the Contr e
per IndiantCamdr acevAacling Rul es.

The Contractor shall comply with all the
Law (s) for entering into Maintenance Co
way be | iable or responsible foronanyhedef

Contractor's part.

The penalties for not complying with the above are indicated in
Special Conditions of contract.

24, AnnexureI:-The contractor shal/l al ways retai.@l
|l east to the extent of Istrength as given

25. Annexure II:- ( Cal cul ati on sheet for supply of
wages) iI's required to be submitted duly
Tenders/ bids not complying with the minin
rejected whichaddvi bh blke abastls acubMmnnheéredr ¢
the contractor. Bank will ascertain whet|
the mini mum wages and other components fr

26. The contractor shall, for“Eanlpll Jiwettdémnins t oared
meaning of di fferent Labour Legislations

17 |Page

g El'a' >>ar e2r El'a' www.nabard.org Taking Rural India >> Forward




27.

28.

29.

30.

31.

32.
33.

g a% >>ar e2r a& www.nabard.org Taking Rural India >> Forward

©

personnel so employed and deployed ™™ N
empl oyed and deployed in NABARD shall rem
supervision of. thlee cpatsancs odepl oyed by
NABARD shall not have c¢claims of Master ai
or explicitly) between him/her/them and N
agent relationship with or agdisnsptertsioen nié
shall not claim any benefit/ compensat.i
services under the provision of the I ndu
Labour (Regul ation & Abolition) Act, 1970
The Contractor shall conopfl y Comittrhact helL af

(Regul ation and Abolition) Act, 1970, Min
Laws and other Statutory Regulations (bo
enforced from time to time by the Appropr
be rresipml e for any penalty on failure on
with any Labour Regulations. The contract
of his staff employed at various sites a
mi ni mum wages as Prat €e@ovteal whichever 1is
with all records up to datTheasomenr acherl
submit the monthly payment records to the

The contractor shall ensure that the payment is regularly credited to

the bank account of the individual labour employed at Bank’s

premises and pay slips for respective payments are duly issued

regularly. NABARD will ask for present/past pay slips and payment

records related to ESI/PF to be submitted along with the monthly

bill.| e xt r aorcchisrearof wages being disbursed i
done in the presence of authorized repre:
under relevant | aw.

The mangdewkoyed by the contractor should

and efficient, while handling the assigne
goodwi | | and enhance the i mage of NABARD
done by the contracabdbf beéefereeposiei sgat he
t he provisions of all|l |l abour | egislations
shall be viewed seriously.

No additional payment shall be made i f coc
compl eting t hke orenidfi nghevomi ni mum staff st
perform satisfactorily .as per the contrac

The Contractor or his authorised represe
requirement and meet NABARD'Gf fSeceur iwiyt hO
appointment for any clarifications and to

The contract staff deployed by the agenci

The Consrwctlbmen should report to ACT/ Si
menti onedPrmcehbid/ Bi I | of Quantities. £
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all the locations showing attendanceé™on
countersigned by the security gsawdr bar du
arrives & signshaltl saltea Wbéhesisamed sby ACT
shall be presented ad omagntwhltyh Wihlel Contr ac

3. The workers / staff empl oyed should wear
contracsomaméhm cost of the sameontsr ad ot be

val ue, no additional payment Twvhiel | Cobnet rmad
Sshould not employ any person who is prohi
for fulfilling obligations under t his C
suspicious actsgtvaftfi esmmlfoytend shall be vi
suitable penalty shal/l be i mposed on cont
to submit the |list of workers with photo
proof, et c. before Amrpgetniddmqpncéehea ewbsker s
mai ntained at site indicatfiomrg tnhuembierrs péec tp
NABARD officials/representative.

35. Any act of indiscipline [/ mi sconduct / 1
empl oyee engaged bytitrhge iConamyacltmss rtes uMA
or cash wild. be viewed seriously and NA

damages or fine and / or even terminate t

36. I n case of any default or fail uwmrld dn aGon
one of the Terms [/ Conditions, NABARD r e
steps to remedy the wiltiaattbe deduocdiong, o
amount /s from dues otherwise payable to C
to apptreopre@aovery Tmreoocneterdaicntgosr. s hal |l kee
indemnified against all ¢hei manwlhatsoee@il
by it in NABARD. I n case andye pel nopyl eody eeen toefr
di spute of any nat bree twleatpgsdeanaarof riethgwinls
contractor to contest the same. I n case N
ands supposed to contest the case, NABARD
expensesirred towards Counsel Ffhead | a lbde ootah e
in advanceorbtyr atche r t o NABARD or any p e
NABARD, on demandonfuacther , witlhl ensure tF

any other liability emmlesydeo IINNABWAIRIDS ores
nature whatsddvekeepndNABeRIDP|l oyeanyf NABA
indemnified in this respect.

@ "Any dispute or difference whatsoever
this contract between the parties out o

scope, operatiomootratfeor ohethRiasi dit

thereof shall be settled by arbitratior

Conciliation Act, 1996 or any modi ficat

conducted by sole arbitrator appdoei nted

in pursuance thereof shall be binding o

b)) The venue of the arbitration shall be a
19 |Page
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¢ The |l anguage of arbitration shall "€ En

(d Work under the contract shall be conti.
arbitrateedi pgs unl ess otherwise direct
unl ess the matter is such that the work
the decision of the arbitrator is obtai

The Contractor should not at any ti me do,
site / do anything which shall cause unne
to the occupants / visitors at site or ne

The personnel depl oyed by the Contractor
as drinking wat eyr,, ptrooiviiedte,d eattc .t hief parne mi
should be ensured that the same should be

The work should be carried out with minim
The workmen employed by the Contractor S
Regul ations maintained by NABARD in the |

working hours, entry of the workers to th
the occupants, etc.

The contractor shall promptly and t,i mely
approiviatenses etc., as may be necessary

this TEmee€ontractor should obtain approv
work from the Statutory Bodies on behalf

assist thel NABARD rfespect of any | iaison
ot her Aut hority for necessary approval

mai nt enance worKks The fees and other S
rei mbursed to the Contracitptsbpseduoadth
NABARD.

The Contractor shall ensure that the emp
private work inside mesiodé¢st del NOBARDe pr
The engaged staff shall also undertake ot
housekeeping works and other works during
of ACT/ P&SO, if required.

Termination of agreement: “| f t he services of the con
to be satisfactory, the contmoticeperiod wi | | |
of 30 days, to i mprove his services. | f t he
services within the Notice ©period, NABA
terminate the contract either in part or

the sai d odotiifce per.i

@ in the opinion of t he Bank (which shal
contractor and shall be binding on the
refuses to i mplement this agreement to

(b)) the contractorclommi tamyatbrea and con:
agreement and/ or
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c the contractor is adjudged an insoftVent
with his creditors or i f distress or ex
or receiver |1 s appoismstead foar pamy epgaryt od
and/ or

d for any reason whatsoever, the contrac
perform his obligations under this agre

(e) there is any variation in the ownership
contr actbousionreshsi swi t hout the prior apprc
to such variation.

I n the event of termination of this agre
contractor/ or persons employed by him or

any sum or eswens fwhamsohe Bank by way of ¢
or ot her wi se

Il n case the Contractor desires to ter mina
the Bamlbtice period of t hree mont hs

On site storage space wil!/| be opravai dad it d
NABARD wi | | not be responsible for Contra
The Contractor shall provide all necessar
equi pment , mat eri al s, |l abour, etc. and no
by NABARD. rabeo€osthall supply, fix and ma
jhulla, T&P, etc., at his cost during the
as soon as the work is completed, wi t hou
property.

The Contractorl ghatl indtredctrlegttransfer,
Contract or any part of 1t, without writt
engage various |icensed agencies/ agenci es

Whil e submitting the montthdrys bhdve ftoor sAUMX
the required documents / statements as d:

not | ink payments to his | abours with the
|t i's t heés croenstproancstiobri | ity to coordinate w
Vi z. compani es, municipality etc. for <co
attiemg to the workna@lwinghwiobdal ikbodi es i
payments to statutory bodies. Bank shall

works on produetceiopt ©f Malodher charges f
payabl e.
Validity of Offer:90 days from the date of opening

The successful bidder shalll execute an adg

no-nn udi ci al stamp paper as per the prevai

standard format enclosed (articles of agr

of i ssue ofi Iwwomrgk whideelr iadder s EMD may st
21| Page
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53. Additional Terms and Conditions, Spécial
stated in attached sheets.
We / | accept all the Terms and Conditions

(SI GNAETURR THE TENDERER)
Pl ace: Name :
Dat e: Seal

22| Page
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INSTRUCTIONS FOR THE TENDER NABAKD

1. PROCEDURE FOR FILLING AND SUBMISSION OF TENDER:

1. Please note that to submit etender through electronic mode, interested
bidders should have Digital Signature Certificates (DSC) to login
NABARD’' s eProcurement portal (https: /1

2. Tenderers are requested to submit their bids through e-tendering (e-bid)
mode by login e-Procurement portal of NABARD
(https://nabard.eproc.in/) for the aforesaid Tender as per detailed
technical specifications and other requirements as mentioned more
specifically elsewhere in this e-tender document.

3.  For this purp ose, tenderers will be required to register themselves on e
Procurement portal of NABARD and create user ID and Password.

4. For more information regarding e -bid process and procedure of
submission of ebid, bidders may foll o
eProcurement portal of NABARD or seek assistance of Help Desk /

Support Team of M/s C1 India Pvt. Ltd., the facilitating agency, engaged
by NABARD for e- procurement process (contact details are given
below).

5. The etender will be available to the bidders /contractors on e-
Procurement portal of NABARD (https://nabard.eproc.in/) for
download from 12:00 PM on 27th April2021and al so on NABA]
website (for reference purpose) https://www.nabard.org/ as well as
from Central Public Procurement Portal. There will be no charges for
downloading the tender documents from the web site.

6. Tenderers ar e advi-tserded o d(sQu b miht oug
eProcurement port al of NABARD (https:/
carefully following the amd&tprucdeduwnrseg
indicated on t-wmiesd ithkt arnidalsst e(pVendor (
for submi-sisdon of e

7. Tenderers can upload their tender docl
the designated fol detioerpeBtddfbom.tRERBR
the section on uploading various Tend
provided in the Biddinagv aalnalalle (iVre ntdioe

page at NRAMBARDr ement portal. I n case o

hel p and support whiidse, sNABYA RD ihoans oefn ge:

Cl India Pvt. Ltd. As a facilitating

‘Hel p 'D&Hulp'poerani dr facilitation of bi dd

details are mentioned as wunder:

A Fairlin Ji-43 M2000124ext 11-2 :

'fairlin.iivin@clindia.com

A Uj wal a Shi MBi020M0V24 ext 114- , e
23 |Page
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11.
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13.

14.

15.

16.

17.
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uj wal a.shimpi@c1lindia.com NABHD

A Saranr aj Ni 4800000124t 110 , e
sararaj.naicker@clindia.com

A Al I the emai l tdop sbpe. tGd vnaanr dkreudm @noa b a

The tenderer / bidder $hdbkl fosubmhe twp

Tender i . e. Technical Bid and Financi a
in all respect. The same the NABABWNnI c
eeProcurement website viz. https:// naba

't must be noted that only those Bidd
I ntegrity Pact (1 &h wvehytbseadlABARDDbI
eligible to participadaerdenet hmudi ddmpap
Il ntegrity Pact (I P) in the prescribed
(http://www)..cvc.nic.in

e-Tenders must be submitted online not later than 12:00pm

19th May 2021. Tender s aftei vetdi pul ated date
not be entertained. Bidders are reques
being di sglroyceud eamendg portal of NABARD
bids are submitted on ti me

NABARD takes no responsi bupll iotaydoifh @ r d
Quotations |/ Tender Document s.

Bids submitted by unauthorised agents
not be entertained / considered.

Rates should include al/|l I tems pertair
mentioned in the tender and unl ess t he
of the NABARD's Engineer/ ACTs, the bil

The rate should include Therdadiisconmmt q
of extra payment above the quoted rat e
tender iitem. I n case of any wvariation

not be made a matter of dispute by the

The Contractor sshall amakegeemeat for w,
of his materials at his own risk and c

| f | ast date of receipt of Tender and
submission and opening of Tenders [/ Qu
working day witmeuandhaegeeof t

The Tenderers should quote their rate:

Conditions stipul ated i n t he Tende
correspondence after opening of the T
Conditional /|  Demaiya thieo nraelj eTcetnedde rwsi t hou

reference to the Tenderers.
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18. Rates should be filllédd oinn cthree kT e Ad"d M en
observed between the rates given by th
or in the amount workedgowptrolcedbrm, sh
foll owed.
ayWhen there i s waeedi ftfher eradesbdatn fi gur

the rate that corresponds to the amou
shal l be taken as correct.
byWhen the amount of an itemtrirachot wor

does not correspond with the rate wri
then the rate quoted by the Contract
correct.

ccWhen the rates quoted by the Contr ac

tallies, butott hwormkmeod nduti scaorrectl vy,

the Contractor shall be taken as corr
10 No advance shal/l be paid towards mobil i sa
11. ( aNABARD wi | | not be liable for any | oss,
o f preyw sonal bel ongings, equi pment or vehi
contr aNoot oocampensation shall be admissible

Contractor during the execution of t he wo
responsi bi Il NABARD' prot@efct and his empl oyees

any cause and he shalll indemnify NABARD a
account of injury to person or property, r
necessary Il nsurance cover .

( bNABARD wbelunder any liability to pay any
deployed by the contractor if they sustain
duties siamdt peemi ses. The contractor shal
liability undGomemeattimph okete or anyTheci den
Contractor should take necessary |l nsurance
empl oyed at site. The contractor should arr

(Workmen compensati on Aloll i Riys ka nRlo ICiomyt )r afcdror
cost and should be responsible for the saf

Contractor shall be fully responsible and
|l nsurance cover in the eventlofiapuyr gadtanga
death as the case may be, caused directly
Contractor or his agents and/or his empl oy
may be obtained in the joint name tofe NABA
contractors respectively for the insured an
of the tender amount and the original | ns
NABARD. Il n case, no insurance policy furni
wor k, NABARXewitlhle policy on behalf of t he
amount of premium, interest on premium et c.
in this regard shal/l be final and binding.
speci fic.
25| Page
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c) Any daemages tcheeusdbui l ding / premises™uri
shall be made good by the Contractor and i f
cover at his cost.

13. The Contractor shal/l use necessary saf
measurreisngdut he execution of works and ensur
per Rules and Regulations in force. The coc
all ot ment of tender, at all times and from
to defend NABARD amd keep NABARD and its o
indemni fied against all actions, costs, exp
or any | oss or liabilities of whatsoever n:
for and agai nsn whet hoerr abnyy waacyt ioof | abour or

ot herwise which may be brought against t h
empl oyed by contractor or any other aut hoil
contract including cl ai mgesf,orexplelnseéDavghe < ,h
may incur in respect thereof.

14. The Contractor-gshagl wookstor saei ®ehact
wor ks or redressal iog Noafiaihst antdh mguamyh h

above, NABARD r etsoe ravsesse stsh et hrei gThetnder er ' s ca
to perform the contract, should the circum:
overall interest of NABARD.

15. The decision of NABARD in awarding the

16NABARD r eser vteos achcee prti g/htnegotiate [/ reje

whole or in part without assigning any rea
entering into any further correspondence a
obligation to accept tdheer sl orwecseti veerd d my rcaetsh

Tender. The decision of NABARD in this regse
17NABARD also reserves the right of super

stipulated in the Tender Document.
DECLARATION BY THE CONTRACTOR

We |/ I have read and understood al l t hhe i ns
we [/ I have taken into account the above |Ir
whil e quoting the rates. We [/ | accept all/l

any reserivmtaloln respects.

(SI GNAETURF THE TENDERER)
Pl ace: Name:
Dat e: Seal

26 |Page
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SCOPE OF WORKS R

()  Daily Cleaning
(A)Sweep and Clean
T Sweep and clagamsall fl oor
f Damp moping of tiles, mosaic/vityrified fI
doors, partitwiadnds, agldagpodiuuimdentrance ar
f Keeping the floors free of dirt, mu d S &
ot her debris.

f Movi ngunadnedt neat h cleaning of chairs, tras
T Cl eiannmor e frequentlildurasgreéequol eemd@m weath
compl eti on, the floors and halls to have
streaks, smears, swirl mar ks, detergent

remaining or standing water.

f Machine scrubbing of all granite floors/
T Sweep and clean of debris from wal kways
with water hose.

f Cleaning of artificial plants/ paintings
T Dusting &wictleaali mtgh o fp afnuerlniigtiguarses, pwaanlell s,
gl ass etec.

T Perfume spraying in all cabappradaedy (s
perfumes also in the scope of works)

(B) Trash removal

T Emptying all waste paper basket/s from al
wi ping them clean with damp cloth, repl at
' inings and returning items where they wi

T Collection of waste from waste hpaper b a
building's waste containers.

T Segregand di spwasslef efy outside the campu
government agjover n memt al machinery of al |
gar bage/ waste, kitchen remains, etc.

T Clean sweeping, collectidmeampd ermamewyg!l edf

(C) Glass surface cleaning (2 times a week)

f Cl eaniamg add dry) of al | gl asses at e
parti ti opnasn e/bgflnajshse pr emi ses.

f Cleaning of all glass table tops, cabin
accessories in all floors except two flo

T Removal of grease marks or finger prini
partitionpurumsd g a@llidnatn efrr eaendcllot h or pape

f Cleaning of ceiling fungus/ cobwebs/ d

required.

27 |Page

g El'a' >>ar e2r El'a' www.nabard.org Taking Rural India >> Forward




©

NABARD

(D) Washroom cleaning (to be carried out twice in a day)

T Thorough <c¢leaning and sanitization of
basins and shower f aci-dhbrwdeeisc,| elasniemr g s
and di sinhektdnhg supply of standard
materi al s) .

T Cleaning the surface to be free of grir

T Cleaning of mirrors, glass doors, gl as:

T Supply of paper towels and | iquid soap
solution, i n/walslhraénsd ebanssi n s

1 Daliy checking the flush itthmkcbf o EMWEG ci ¢
or not, if not it be reported to the Cz¢

T Provildiigohugi d soap /high quality wash soa

f Removal of t he dai |l vy gar bage from al
cl egaf nt he same.

T Provnglarbage bags / mug/ plastic bucket
toil ets.

T Daily cleaning of dado wall/ door [/ was:s

T Regular cleaning of fl oor mats

T Supplying for daily use of perfume, dec

(IMWeekly Cleaning

(A) Vacuuming

eVacuuming with heawgcuumnduclteameér st ypfe

car preumsner s and carpet protectors, cCu
chairs, computers, printers, telephon
free of dirt, mud, etc.
(B)Deep Cleaning
e Stairways, surroumsdi ntgerc @ammen JPreadr a
AH) rooms, basements, car parking, etc
e Ceilings, wall s, partitions etc.
e Toilets and wash rooms.
(8] Window Glass Cleaning
e I nterior & Exterior gl assisdeess ,t o be cl
throughout the building.
 Exterior cleaning of the gl asses wher
e Dusting window sills and blinds

(D) Sanitizing

e Thorough washing of al | the walls an
appropriate detergent and di sinfecta
standard and ap)proved materi al s

28 |Page
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e Cleaning andfsaei duzittngaper bins
e Sanitalzli ntgel ephone i nstruments using
e Cleaning and sanitizing waste bins f
with disinfectant.
(IDFortnightly SG@lreva rciersg
(A) Dusting & Wiping

* Dusting and wiping |ight fixtures to be
mar ks .

e Applying met al polishes t o accessorie
railings, |ift walls, etc.

e Cleaning the compound wall

(B) Scrubbing
e Scrubbing of all floor areas with scrutl

(C) Contractor will also do the following tasks:-

e Sweeping, mopping, machine scrubbing of

e Removing all garbage and replace cl eanec
desaged site at the complex from where t
di sposal

e Wipe cleaning of all glass doors and wi

* Maintain high standards of <c¢leanliness
throughout the premises.

e The quoted dcosntclsundoeu | abour <charge, mat €
ot hequi pmahnt taxes including GST, | abou
verification cost, minimum wage, EPF, P

* Maintenance of the | abour attendance r e

e Daily matero abe rmagi st @rnegd and the stoc
approved by the bank.

e To provide mandatorily face mask and gl
by the agency.

Pl ace:

Dat e: (SI GNAETUR THE TENDERER

Na me:
Seal

Mg ¢ >>ar & T
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NABARD

SPECIAL CONDITIONS OF THE CONTRACT

1. NABARD does not bind itself to accept abnormally low bids. The rates quoted
by the tenderer/bidder should be able to demonstrate the capability of the
tenderer/bidder to deliver the con tract at the offered price. Abnormally low
bids/rates will be subject to analysis by NABARD. If required, NABARD may
call written clarification from bidder, including detailed price analysis of the bid
price in relation to scope, schedule, allocation of risks and responsibilities and
any other requirements of the bid document and tenderer/bidder shall have to
furnish Rate Analysis for the scrutiny of rates by NABARD within stipulated
time. NABARD reserves the right to reject the bid if bid is found to be
abnormally low to deliver/perform the contract.”

2. Contractor shall follow the prescribed formats/procedures for official
documentation like registers, etc. as stipulated by NABARD from time to time.

3. Contractor shall maintain job cards and a proper Record/Re gister indicating
reasons for not attending to any particular work time schedule. The periodicity
and expected schedules are given in the scope of work and the amount of
deduction/penalty beyond that period for pending work as well as for any
substandard work will be as under:

Nature of work Time of completion Penalty for delay
Al | items {As given i1Rs. 500 p
scope of wiwor ks pending
on their pe

4. Penalty clause: In case of absence of workersproportional per day wages
pertaining got the absent contract labour will be (minimum specified in the
price bid), deducted. The contractor labour will be allowed weekly office on a
Sunday. However, if NABARD requires the required manpower needs to be
supplied during Sunday also, the expenditure incurred for the same will be paid
as per the rate quoted in the tender.

5. If the contractor fails to deplo y the number of manpower as required under the
agreement / tender and such absence of manpower in each category of
workmen exceeds 15% or more of total man days in a month, then a penalty of
Rs. 550.00 per day shall be imposed on the contractor for all abent days
including 15% of the absences during the month. The amount of penalty shall
be adjusted from the amount payable to the contractor and shall not be
deducted by the contractor from the wages payable to the workmen.

6. Additional Penalty: If the contractor continues to fail to engage sufficient
workers and does not show sufficient progress in attending to the works,
NABARD may, after issuing written notices, levy additional penalty at its
discretion, which will be recovered from the Contractor's bill.

7. In case of emergency work, no extra payment for waking in odd hour will be
made.
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NABARD

8. The property will be handed over to the Contractor for housekeeping works on
'as is where is' basis and the contractor shall be required to carry out pending
works at his cost and continue to ensure proper service to a reasonably
satisfactory level.

9. NABARD reserves the right to change scope of work or the number of labours
during the contract period.

Declaration by the Contractor

We |/ I have read and uodrekr sadrodds pgédiei a3c otpe
conditions for the Housekeeping AMC works
inside and outside) and we [ | have taken i
rates. We [/ | accept all the amooer pbimy ss w
in all respect s.
Further, we [/ | also declare that no prohitkt
used, which are harmful to human | i fe.
Pl ace:
Dat e: (SI GNAETUR THE TENDERER
Na me :
Seal
31| Page
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SAFETY CODE NABAID

1. The Contractor shall maintain in a readily accessible place first aid
appliances including adequate supply of sterilised dressings and cotton wool.

2. An injured person shall be taken to a public hospital without loss of time, in
cases where the injury necessitates hospitalisation.

3. No portable single ladder shall be over 8 metres in length. The width between
the side rails shall not be less than 30 cm Clear and the distance between two
adjacent rungs shall not be more than 30 cm. When a ladder is used an extra
mazdoor shall be engaged for holding the ladder.

4. lItis entirely the responsibility of the contractor to follow the safety procedures
such asusing safety belts, life lines, helmets, rubber gloves etc. depending
upon the nature of works Contractor is free to approach NABARD for any
suggestion in this regard. However, any lapse in this regard will be viewed
seriously.

5. A penalty of Rs. 1,000.00 shall be levied for violation of safety norms including
non-use of personal protective equipment. A penalty of Rs.2,000.00 shall be
levied if violation is repeated.

6. Penal action will also be taken if the contract or s supervisors a
work womendo not wear the uniforms and photo identity cards issued by the
contractor and t hus pose a security roi
establishments, its officers and the families of its officers residing in flats. The
decision of the Bank in all such cases atracting penalties shall be final and
binding on the contractor.

7. An adequate insurance coverage shall be arranged by the contractor for all
employees/workmen against accident & the Bank shall not be responsible for
any liability arising out of any accident / injury caused to the
employees/workmen while executing the work.

Declaration by the Contractor

We /I have read and undeélos&keeditnlge safva tcy
VisitingFICatf i/c efissi tRHIngt ESmerl wiyees aa taenkd&8 BARD
we [ | have taken into account the above w

the above points without any reservation fr

Pl ace

Dat e : (Signature of the Tende
Addr ess
Name and Seal
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Annexure 1

Manpower Requirement

NABARD

Open space

Supervisor clear;)ing +
Area /location (Semi- sarbage Remarks
A collection
Skilled) (sweepers
/unskilled)
NABARD Regi o
Punnen Road
Thiruvanant ! 9 Sugges
staff
Total 1 9
Not e: Iuwe eopeshadl be gents.
(SI GNAETURF THE TENDERER)
Pl ace: Name:
Dat e: Seal

Mg ¢ >>ar & T
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Annexure I (a) NARARD

List of Cleaning materials
WET MOP CLOTH
EASY MOP CLOTH

FLOOR CLOTH

DUSTING CLOTH

HARD BROOM

SOFT BROOM

ODONIL

NAPHTHALENE BALL
URINAL CAKE

10 SOAP

11 SOAP OIL

12 PHENOL

13 LIBRA

14 R6- TOILET CLEANER

15 R 3- GLASS CLEANER

16 R 5-AIR FRESHNER

17 SOFT CARE STAR HAND WASH
18 SPIRAL - FLOOR CLEANER
19 TOILET BRUSH

20 WASH BASIN BRUSH

21 TOILET WIPPER

22 GLOVES

23 GLASS CLEANING SET

24 WET MOP FULL SET

25 EASY MOP FULL SET

26 BUCKET

27 MUG

28 FLOOR WIPPER

29 BATHROOM WIPER

30 FLOOR BRUSH

31 GLASS GLEANING RUBBER
32 FLOOR WIPPER RUBBER
33 MOP SCREW

34 SPRAY CAN

35 ODONIL SPRAY

36 UNIFORM SAREE, COAT, SHIRT
37 COWEB REMOVER

38 GREEN PAD

39 VACUUM CLEANER

40 FLOOR SCRUBBER

OCIO|INO NP WIN|E
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NABARD

Annexure I1

Calculation Sheet

(Per Month Calculation as per applicable category)
To be encl osedomwl y hiPhAencree ¥busrtheo &1 Isde pbaer at el y

upl oaded in along with the price bid in th
SL. Unskilled | Semi-
No. Description Details (Rs.) Skilled
Rs.)
A Mi ni mum wages (as per
Central Govt. or Kera
whicheverishigher) i ncl usi ve

Al l owance [/ VDA.

B EPF (Empl oyer portionf.
(EPF at 13% to be cal cul
month or on maxi mum min
15, whd cheven is | ower

C ESI Contribution .
(ESI at 3.25% to be calcg
month or on maxi mum min
21, 0MhG chevend is | ower

D Bonus

(Bonus at 8.33%to be cal
per month or momi maxn Warmg
21, 0vMhd cheved is | ower

E Ot hecrhar dest her
***statutory payments **

F Total (A+B+C+D+E)

G Grand Total

Not e:

The filled Annetxube ¢ hnTcdsahhomridcdalm bi d, it sho
upl oaded in the |ink provided along with th

***Bjdder may specify particulars of the ot
bi ddertdqgqeseshe for the other statutory payme

panyents wi | | be borne by the bidder himself
for the same and will not entertain any cl a
35| Page
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NABARD
Pl ace:
Dat e: (SI GNAETUR THE TENDERER
Name:
Seal
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NABARD

Annexure II1

PROFORMA FOR ELECTRONIC PAYMENT

Details of Bank account to be furnished by
effecting payment

Name and address of contractor/ service preoc

1 Name of t he acc
appearing in th

2 Name of t he E
3 Name of the B
4 Account numb ¢
5 RTGS/ NEFT/ | F
6 [ Type of account (
etc.)
7
PAN Number
8

GSTN Number

Signature

Pl ease attach (1) a phot ocoofpyt hoef abnoev ec aBiacrek |
ang2) copy of PAN card and (3) allotment | et

Place:

DATE:
(SIGNATURE OF THE TENDERER)
ADDRESS:
NAME
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NABARD

Annexure IV

ARTI CLES OF AGREEMENT
On Njowmdi ci al dDragfpt paper
AGREEMENT FOR ANNUAL MAINTENANCE CONTRACT

THIS AGREEMENTi s made at Thiruvanadhayhapfur am on
2018

BETWEEN
Nati onal Bank for Agriculture and Rur al Dev
under an Act of Parl i ament Vi z. the Natio
Devepment Act , 1981 hav-2aAa'¢ Biltox k He-lBaarnldd fai ¢
Compl ex, Bandr a-dB8861]1, Me mbanaf“NABARDef er r e
(which expression shall, wunless repugnant t
and includessi andsassONEPART of t he

AND
Y a .f,irm/ society/ company registerect
Compani es Act , 1956 Act and havi ng
= her.einafter r eCoatracwel t 0 as
which exprlessumihesfrianepugnant to the contex
and include its successors, |iquiGTHERTr s, ac

( NABARD and the Contractor are coldlreeti vel
partod)es

. WHEREAS

(1) NABARDgegi ng desirous of out sourcing t he
Mai ntenance contract for Housekeeping, ope.
Services (her ei“thesadikeworks'eYiferr e p NABARPs at
Staff QuartemRsadBRoojlarp.pRuaria, Thiruvanant hap
(hereinafter col |l ec't heel#aiedné Bfeasrr e !t h & o p arsi

01..026021 to 31had, 20pRde..i.t.s..deetta.ckr.iNSsued
a‘Notice I nvithegeiTrafdteer “trheefTeNInedt twg akbi ds
providing the said works at the said Premis

2 The Contractor had,...v.i.de?210,t ss ulbemittetre dd a ttesd
for undertaking the said works at the said

(3 NABARD, vide its L.et.t.erdsatcfd ROtlrad Neol.ect
t he Contractor for carrying out the said wc

4 The parties hereby agree, record and conf
for carrying out the said works at the saioo

NOW THIS INDENTURE WITNESSES AS FOLLOWS:
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2. The contract shal.l..cammesbal Fromnt.inue™til

unless it is curtailed or terminated by NA
subdtandard quality of manpower depl oyed, |
cessation of the requirements etc. NoAeEBFARD s
month for thel@eroi2ald tfor Bnb. 0 Be2CR28&tractor f
out the said works in the said Premises as
The rate will remain fixed throughout t he
31.03326xcept for the itembBduaddri sechtbuaoslI
costs such as insurance, taxes, duti es, (I
wages that may be | evied, imposed, charged,

3.l n case of payment of suppl y ooufr ,s ktihlel erda/tseesi
be revised proportionately as per the revi s
St ate/ Centr al Govt . whose rates are adopte
after the satisfactory completion ofy the p
basis as indicated in the tender document.

4. The contract may be extended for efumtiharal p
period i.eas3ln®@BcaveB in the tender docume
event, make a requesltf itno wrhiet iGogn tirna ctthoirs obne
the expiry of the current contract/ extende
Contractor shall provide the said works at
conditions or with some iadn, tfon Adédluettiher
period, mutually agreed upon by the parties

5. The Contractor should carry out the rotatd.
client organizations during the contract pe

6. The Contractor shoul d makteheichcareaectt a@rn qaun o €
of the persons whom they are deploying in
t hat the individuals deployed in NABARD s
educational gualifications as mentioned in

7. The Contractor shall furnish the foll owing

who wi || be deployed by it in NABARD by:
i) List of I ndiv) dBabs coeplhoypwedg educati on
and previous experiencelig, )dLteetof i batt bon
antecedentrs olbdy plegd cal Poilvi)c el daeuntthiotryi t @ar ds
phot ograph.

8 The number of manpower required wil!/| be pur
The minimum requirememdi coaft enda nipno weenmneixsur e |
document . No additional payment shall be me
for completing the pending work or i f minim
satisfactorily as per theyednmaapbowemr os hal

|l dentity cardl/ s
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9. NABARD shall have discretion to changée "the
number of manpower whenever required.

100.The said works at the said Premises, which
ti me t oy tNAmBeARID, are to be rendered withou
di sturbance to any staff me mber of t he NA

wor king hours. The work shall be carried
conformity with thendtlyngiaediscalfl|l a maiant gi a
11.The Contractor shall, for ‘&lmpl dyiee mt 1 & e
meaning of different | abour | egislation in
and deployed in NABARD and thhen maxdp adveerl osyce
NABARD shall remain under the overall contr
The persons deployed by the Contractor in N
and Servant relationship (implicitingd or e
NABARD nor have any principal and agent r
NABARD. The Comenraacn e | shal l not c¢claim an;

/ absorption [/ regularization of services u
Di sputes Actt,r alcd4 1 adbrouCon Regul ation & Abol

122The Contractor shall/l promptly and timely o
approval s, |l i censes etec., as may be necess
works in the said Premisbssi Agpeemedancéhw
al so inform and assi st NABARD in procurin
approvals, which may be at any time during
extended period be statut dNrAIBIARDr g pui raevdaitla
services under this Agreement. The Contrac
under the Contract Labour (Regulation and 7
shall comply with all/l terms and eceopndsudlons
|l icense duly wvalidated and / or renewed frc
of this Agreement.

13.A1 | persons deployed by the Contractor in
check by the NABARD whil e enter iomngt raancdt olre a
shall be required to provide supervisory s
operations.

14The Contractor shall be solely responsi bl e
of disputes relating to personedemlspywyand.i bN
for settlement of such issues whatsoever.

I5NABARD shall not be responsible for any dam

injury to any person deployed by the Contr
the functions/ daunti etsgwearrds oany acyaompensati on

16.The Contractor shald/l keep NABARD indemni fi
respect of the manpower deployed by it in
Contractor so deployed enters in dispute o

pri mary rleastpyonosfi btihe Contractor to contest
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its employee is made party and is supposed
rei mbursed for the actual expenses incurr
expenses which shally bhédhep&Liohtirmcadrvanoe NBA
person authorized by NABARD, on demand. Fu
that no financi al or any other liability =c
respect of any nature whatsoever|l anpyede safl |
NABARD indemnified in this respect.

171t will be the responsibility of the Contr

C
and any other requirements in respect of th
It wi ||l be the respomnsifirl idtiyspofsalt hefcadrtonr:
dumping ground and NABARD wi |l | have no | i at

188The Contractor shalll provide suitahbol et hueni f
persons employed by it and necegygsdmy tcaol vy,
out the said works at the said Premises. S
wi || be treated as absent. The Contractor
safety shoes, gloves, masks, etc.

199The Contractor, whetevenland whaveded myg NA
it properly. Any improper use |l eading to we
the Contractor to NABARD.

20NABARD wi || not be | iable for any | oss, da
personal bell®ngeaquywispmeé mio, machinery, Contr a
of the personnel of the Contractor. NABARD
any compensation to the persons deployed b
injury etc., whiultéd edsi saharhgei mg@itdheprde mi ses.
get them insured against any |l iability wunde
accident at its own cost. The Contractor

i nsurance cover (WorkmenC&ompaosat $ oAl poRi ¢
for his employees at his cost and should b
employed by him. The original l nsurance Pol
ThE€ARpol i cies are required tocbetatcltesatut

21.The Consrpetsonnel shall not divulge or di :
of of fice, operational -hpwpcesgsag,ityeahmiam
administrative/ organizational matd.ers as a8

22The manpower deployed by the Contractor sh
efficient, whil e handling the assigned wor |
and enhance the i mage of NABARD.

23.The Contractor shald/l ensunmreelpriopetrhe onaiud t g
and enforce prohibition of consumption of
|l oitering without work, etc.

24.The Contractor shal/l depute a coordinator w

interaction with thefOffiemesesqof SRBemparnt me mtr
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NABARD so that optimal services of thé™per s
be availed without any disruption.

25.The Contractor shal/l i mmedi ately provide a
|l eaving tthe hiod/ Waire per sonal reasons. l n c
wor k or providing the subst-estitemat ad tf imee
NABARD wi | | be at | iberty to get the work
cost therefor ¢$ham the Ceaodtveceodr at the dij
Contractor shall mai ntain a proper Recor d/

attending to any particular complaint withi
per Bamnlkcision shapkcbhbedl pereodod ohecempl et
items and the amount of deduction beyond t

per tender conditions shal/l be applicabl e.
26, The Contractor, upon receiving a notice fr
any opferistosnnel who is found wunacceptable t
ri sks, incompetence/conflict of interest/ in
27.1 n case, t he manpower depl oyed by t he C
omi ssion/ commi ssion that amoumdoempee®t enmce 0ntd
Contractor wi || be I|iable to take appropr
persons, and if so required by NABARD, r emo
28The Contractor shall pay the manpower dep
accocdamwith the Minimum Wages Act, 1948 a
Ker &&od/, whichever is higher on a monthly beze
PF contribution, ESI contribution and or an
of the manpedveirn deAHBORD. The Contractor sha
wherever applicabl e.

29.The Contractor, as a taxable service provid
Department and obtained Registration and sh
wi ttthe Agreement. The I nvoices [/ Bills [/ Ch
and it should contain the Name and address
Description of service, &etc.

300.The Contractor shall rai se t heebiflilr sal owege k
the succeeding month. As far as possible, t
week of the succeeding month. However, t hi

sal aries of t heir depl oyedthdsatya fdfs talmeg frell le
montitn t he presence of NABARDespeepresent a
payment from NABARD.

31.The Tax Deduction at Source (TDS) shall be
l ncome Tax Act, as amended from ffeetteshall
be provided to the Contractor by NABARD.

322The Contractor shall/l also |iable for deposi
of carrying out the said work to the concel
to time as ped rxguanhati ramesomnt he matter.
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33.The Contractor shall maintain all statutor.y
Contractor shal/l produce the same, on demar
under | aw.

34.The Contractor on i ts paurtc ean ds htaH rl o uegnhs uir tes
goods, materials and equi pment, et c. of NA
of carrying out the said work and shall be
omi ssion on the part of its stuafffferanadny tlso se
damage on account of negligence, def aul t (o
/| agents of the Contractor, then the Contrac
s ame. The Contractor shall fully indemnif\
damage. NABARD shall have further right t

amounts as aforesaid from the payments due

35.The EMD received from the Contractor wi | |
Security Deposit.

36.l n od&seébreach of any terms and conditions o
Security Deposit of the Contractor wil!/ be
annul ment of the Agreement .

37.1 n case, the Contractor fails taebcbmpyyuwd
appropriate | aw, and as a result thereof,
NABARD wi | | be entitled to get i1tself adju
Security Deposit of the Contractomonittoortyhe
terms. | f the adjustment is not possible, t

contractor.

381 n case any of documents furnished by the
stage, it would be deemed to bena bwrakanhg o
|l iabl e for | egal action besides terminatior

391 f the Contractor becomes insolvent or f ail
this Agreement, then notwithstanding any pr
being taken under any other c¢clause hereof N
f or fheei tsatid performance security deposit an
|l oss suffered by NABARD on account of the A

400.The Contractor shal/l not tcroanrnt g faecrt, idsssirging,
l'iabilities undeanyhosheonaganty without th
of NABARD.

411 f the services of the contractor are not
given onse mmotnitche to I mprove his services. |
his servithse WbDthtce Period, NABARD shal
terminate the contract either in part or in
notice period. However, the contractor firr
t hree mmoonttihcse ien ddvdarme Contractor fadils ta
notice in writing for termination of the ag
forfeited. Notwithstanding anything contai
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shall continue tfo tfreoypied s omer diepd D yed “i"n NA
and conditions of this Agreement till the oc

42.0n the expiry or early termination of the /
al |l its personnel wi tnlyo Wdtamamgeany wday caudi
the property therein and clear their accou
The persons deployed by the contractor sha
claim for any absorption norptfi @em amy t e
regul ar/ otherwise capacity in NABARD.

43. Resol ution of disputes

i. This Agreement shall be governed by and construed in accordance with the
laws of India.

i. Disputes or differences whatsoever, arising between NABARD and the
Contractor shall be resolved amicably &
and the Contractor’s representative.

iii. In case of failure to resolve the disputes and differences amicably within 30
days of the receipt of notice by the other party, then the same shall be
resolved as follows:

iv. "Any dispute or difference whatsoever arising between the parties out of
or relating to the construction, meaning, scope, operation or effect of this
Agreement or the validity or the breach thereof shall be settled by
arbitration in accordance with the Rules of Arbitration of the Indian
Council of Arbitration and the award made in pursuance thereof shall be
binding on the parties."

v. The venue of the arbitration shall be at Thiruvananthapuram.

vi. The language of arbitration shall be English.

vii. Work under the Agreement shall be continued by the Contractor during the
arbitration proceedings unless otherwise directed in writing by NABARD,
unless the matter is such that the work cannot possibly be continued until
the decision of the arbitrator is obtained. Save as those which are otherwise
explicitly provided in the Agreement, no payment due or payable by
NABARD to the Contractor shall be withheld on account of the ongoing
arbitration proceedings, if any, unless it is the subject matter, or one of the
subject matters thereof.

44. Any notice, for the purpose of this Agreement, has to be sent in writing to either of
the parties by facsimile transmission, by registered post with acknowledgement
due or by a reputed courier service. All notices shall be deemed to have been validly
given on (i) the business day immediately following the date of transmission with
confirmed answer back, if transmitted by facsimile transmission, or (ii) t he expiry

of 5 days after posting, if sent by post, or (iii) the business date of receipt, if sent
by courier.

45.This Agreement, its Annexures and the NIT constitute the entire Agreement
between the Contractor and NABARD, and supersede any prior or
contemporaneous communications, representations or agreements between the
parties, whether oral or written, regarding the subject matter of this Agreement.
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In the event of conflict between the provisions of this Agreement and any attached “***”
Annexure or the NIT, the provisions of this Agreement will prevail to the extent of

such conflict take precedence. In the event of conflict between the provisions of

any attached Annexures and the NIT, the provisions of any attached Annexures

will to the extent of such conflict ta ke precedence. The terms and conditions of this
Agreement may not be changed except by an amendment signed by an authorized
representative of each party. NIT shall be the reference document to the extent the

terms and conditions are either not reiterated or not given a contrary meaning
under this Agreement.

46.This agreement is being executed in duplicate, NABARD should keep the original
and the Contractor shall keep the duplicate.

47.The Contractor shall bear the stamp duty on this agreement for both the original
and the duplicate copies.

Il n witness whereof the partpeeséapcetbdop havei
above by the duly authorised officials at th
herein above written.

Signed, sealed and del i v&®irgerded, sealed and

By Shri by Shri

DGM/ GM

For & on behalf of NABARDuly authorized sig
behalf of the Contract

I n the presence of I n the presence of
1 1 .
2 2
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