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This document is the property of the National Bank for Agriculture and Rural
Development (NABARD). It may not be copied, distributed, or recorded on any medium,
electronic or otherwise, without NABARD's written permission therefore. The use of the
contents of this document, even by the authorized personnel / agencies for any purpose
other than the specified herein, is strictly prohibited and shall amount to copyright
violation and thus, shall be punishable under the Indian Law.

DISCLAIMER

National Bank for Agriculture and Rural Development (NABARD), Property and Physical
Assets Insurance. The NABARD Head Office has prepared this document to give
background information on the Contract to the interested parties. While NABARD has
taken due care in the preparation of the information contained herein and believes it to be
in order, neither NABARD nor any of its authorities or agencies nor any of their respective
officers, employees, agents or advisors give any warranty or make any representations,
express or implied as to the completeness or accuracy of the information contained in this
document or any information which may be provided in association with it. The
information is not intended to be exhaustive. Interested parties are required to make their
own inquiries and respondents will be required to confirm in writing that they have done
so, and they do not rely only on the information provided by NABARD in submitting the
Tender. The information is provided on the basis that it is non - binding on the National
Bank for Agriculture and Rural Development or any of its authorities or agencies or any of
their respective officers, employees, agents, or advisors. NABARD reserves the right not
to proceed with the Contract or to change the configuration of the Contract, to alter the
timetable reflected in this document or to change the process or procedure to be applied.
It also reserves the right to decline to discuss the matter further with any party expressing
interest. No reimbursement of cost of any type will be paid to persons or entities
expressing interest.
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REF.NO. NB.DPSP/ 2555 / DS Insurance /2023-24

02 March 2024

M/s IRDA licensed Insurance Companies

Part 1. NOTICE INVITING TENDER

Request for Proposal for Insurance of Property and assets of the National Bank for
Agriculture and Rural Development (NABARD), Mumbai

1.

National Bank for Agriculture and Rural Development (NABARD) intends to renew the
Insurance of Property and assets of the National Bank for Agriculture and Rural Development
(NABARD), Mumbai for the period o1 April 2024 to 31 March 2025, and invites e-tender
through electronic bidding system from IRDA licensed Insurance Companies operating in
India.

The bidder/System Integrator shall submit two separate E-bids for the work - Technical Bid
and Financial Bid. The same can be downloaded from the website of Government e-
Marketplace (GeM) and NABARD Website.

The interested insurers can upload their bids along with duly signed scanned copies of all
relevant documents etc., in support of their technical & financial bids on the website of GeM
only within the prescribed time limit. The evaluation of Tender will be based on online bids

submitted by the tenderers.

The tender document is available on NABARD’s website www.nabard.org and GeM Portal i.e.
www.gem.gov.in for download. No physical copy shall be provided by NABARD and submitted
to NABARD.

Properly filled tenders as Technical Bid (Part-I) and Price Bid (Part-II) shall be uploaded

online, duly furnishing all the required information.

It may be noted that it will be a 02 bid system tendering wherein the 1st bid will be ‘“Technical
Bid’ and 2nd bid will be the ‘Price Bid’. Tenderers are advised to submit e-tender (e-bids)

through GeM portal (www.gem.gov.in) only, after carefully following the instructions related

to systems and procedures as indicated in GeM.

Instructions regarding Technical Bid, Price Bid, submission process and description & scope
of works and the services required have been elaborated in the Terms and Conditions of the
tender and other parts of the tender document.

Integrity pact — The tenderers have to submit the duly sealed and signed Integrity pact by the

authorized signatory at appropriate places at his own cost on Rs. 200/- non judicial stamp

Page 4 of 37


http://www.gem.gov.in/

10.

11.

12.

RFP - Property and Physical Assets Insurance 2024-25

paper as per the format in Annexure-1 in the tender document to become eligible to
participate in the tender. It would be a preliminary qualification and bid documents will not
be considered in the absence of the Integrity Pact. Bank has appointed Independent Monitor
Shri Jagdeep Kumar Ghai, P&TA, FS (Retd) (Hereinafter referred to as Monitor) for this
in consultation with the Central Vigilance Commission. It must be noted that the only Bidders
who are willing to enter into Integrity Pact (IP) with the Bank on every stage of bidding, will
be eligible to participate in the bidding process. Tenderer must implement Integrity Pact (IP)
in the prescribed format in all phases of the contract.

A Pre-Bid meeting is scheduled to be held on 11 March 2024 at 11.00 hrs in the Conference
Hall at Ground Floor, A-Wing, NABARD Head Office, Plot C-24, G Block, Bandra Kurla
complex, BKC Road, Bandra East, Mumbai, Maharashtra 400051, in the presence of Bank’s
officials. No questions concerning the RFP shall be directly directed to NABARD. All queries
to be directed to the mentioned contact details from GIB. Questions concerning the RFP for
Technical or Commercial Bids can be directed to below mentioned contact details. The
clarifications given in pre bid meeting will also form part of tender document and will be
uploaded on the website. NABARD reserves the right to revise the Price Bid after pre-bid

meeting, if required, and same will be uploaded on website.

S.No. [Name Email Id [Contact

1 Avinendra Pratap avinendra.kushwah @globalinsurance.co.in 0644000332
2 Vivek Singh vivek.singh @globalinsurance.co.in 8870271108

3 Babita Bangera babita.bangera@globalinsurance.co.in 0820103182

E-Tenders must be submitted online not later than 19 March 2024. Tenders received after
stipulated date and time shall not be entertained. Bidders are requested to make note of
dynamic time being displayed on GeM portal of NABARD to ensure that the bids are submitted

on time.

The Technical Bids will be opened online on 19 March 2024 in the presence of interested
bidders who chose to be present or in any eventuality, on the date and time as decided by
NABARD. All the bidders are advised in their own interest to be present on the specified date.
No separate intimation will be given in this regard. Please note, not more than two
representatives from each bidder shall be entertained. The representative has to furnish an
authorization letter from the respective bidder on their letterhead for participating in the
technical bid opening.

The Price Bid shall be opened at a later date after detailed evaluation of the technical bid. The
date of opening of price bid shall be intimated separately to the technically qualified bidders
only.
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The Price Bid should not contain any conditions whatsoever and any such conditional bids
received shall be rejected. In case of multiple L1 bidders, standard procedure laid down by
GeM will be adopted to identify Li.

NABARD does not bind itself to accept the lowest bid (L1). NABARD reserves the right to
accept or reject any /all tender/s in part or whole of any firm / firms without assigning any
reasons whatsoever.

The decision of the bank shall be final and binding with regard to technical and price bids and
the e-tendering process.

The tender will be rejected, if any bidder proposes any deviation from the prescribed technical
criteria requirement.

Tenderers must ensure attachment of relevant documents, supporting the Pre- Qualification
Criteria and Technical Document Sheets.

All documents that comprise the offer should be signed and sealed by the firm, as a token of
acceptance to the terms and conditions specified in the tender.

The bids shall remain valid and open for acceptance for 9o days from the date of opening of
Price Bid.

NABARD reserves the right to accept or reject any /all tender/s in part or whole of any firm /
firms without assigning any reasons whatsoever. The decision of the Bank in this regard shall
be final. In the event of intending tenderers failure to satisfy the bank, the bank reserves the

right to reject the tender.

NABARD reserves right to change/modify/amend any or all provisions of the tender
document. Such revision/amendment or corrigendum/addendum, if any, will be made

available on GeM portal and NABARD’s website only.

22, Applications containing false and/or incomplete information are liable for rejection.

Yours faithfully,

sd/-

(S S Garude)

Assistant General Manager
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PART 2: INTRODUCTION

2.1 Introduction

National Bank for Agriculture and Rural Development (NABARD) is an apex development
financial institution in India having its headquarters in Mumbai (Maharashtra) and
Regional Offices all over the country.
NABARD has authorized Global Insurance Brokers Pvt. Ltd. (GIB) to solicit insurance
proposals through a two-stage bidding process (comprising Technical and Financial Bids)
from IRDA licensed Insurance Companies operating in India for NABARD Property and
Physical assets. Bidders are invited to submit their proposal in accordance with the
enclosed Request for Proposal (RFP) terms which are also available at www.nabard.org
and GeM Portal https://gem.gov.in

. The Bank invites tender for renewal of Property & Physical Assets Insurance Policy for the
period of April 01, 2024 to March 31, 2025 from IRDA licensed Insurance Companies
operating in India.

. This document shall be read along with all the annexures and RFP in entirety, as these are
integral parts of this document.
Complete confidentiality should be maintained. Information provided here should be used
for its intended scope and purpose. Retention of this RFP signifies the bidder(s) agreement
to treat the information as confidential. The bidder(s) must agree to bear all costs related
to the preparation of their proposal.

. All entries in the tender should be entered in Technical & Financial formats without any
ambiguity.
If you decide to decline this RFP, we request written confirmation, by email, of your intent
and reason(s) for declining the RFP within two working days i.e. by March 6, 2024 of your
receipt of this RFP.

. No questions concerning the RFP shall be directly directed to NABARD. All queries to be
directed to the mentioned contact details from GIB.
Questions concerning the RFP for Technical or Commercial Bids can be directed to below
mentioned contact details:

S.No. [Name Email Id [Contact

1 Avinendra Pratap avinendra.kushwah@globalinsurance.co.in 0644000332
2 Vivek Singh vivek.singh @globalinsurance.co.in 8870271108

3 Babita Bangera babita.bangera@globalinsurance.co.in 0820103182

10. NABARD & GIB assume no responsibility or liability for any costs you may incur in
responding to this RFP, including travel costs, attending meetings, etc.
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2.3

2.2 Time Schedule for Tender Process

RFP - Property and Physical Assets Insurance 2024-25

a. Portal Address

www.nabard.org_and GeMportal

b. Mode of Tender

Electronic-tendering
gem.gov.in

system through

(Part I - Technical Bid and Part II - Financial
Bid)

c. Date of Notice Inviting Tender (NIT) available
[to parties to download

02 March, 2024

d. View Tender Date on

gem Portal (gem.gov.in)and nabard.org web
portal

02 March, 2024

e. Date of starting for submission of online
Technical Bid and Financial Bid

02 March, 2024

f. Communicate Intent to Bid

16 hrs on 06 March, 2024

g. Written questions regarding RFP to Global
Insurance Brokers Pvt. Ltd.

| 11 hrs on 07 March, 2024

h. Date & time of closing of Tender for submission|
of online Technical and Financial Bid

19 March, 2024

i. Date & time of opening of Part I (i.e. Technical

Bid) followed by Part II (i.e. Financial Bid)

19 March, 2024

Proposal Requirements

to this RFP. Your proposal must:

a) Consider April 01, 2024 as the
administration;

The following sections include the information necessary for your organization to respond

effective date for Policy placement and

b) Provide premium quotes in the requested format as stated. Premium quoted shall
be inclusive of brokerage, if any, as per IRDAI norms.

c) Answer all questions in following sections clearly and concisely; and submissions

shall be made on GeM portal.

the proposal.

Failure to submit the proposal within the stipulated time will result in disqualification of
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PART 3: GENERAL INFORMATION
3.1 Objective:

The objective of the RFP is to ensure that the proposed NABARD Property and Physical
Asset Insurance is managed effectively and in a cost-effective manner, as far as possible.
The insurer should possess the flexibility to respond to NABARD's current and changing
needs.
1. NABARD's primary objective in inviting this RFP is to attract insurer/insurers who:
i. Match the desired plan design,
ii.  Qualifies as per the Eligibility Criterion set forth by the Bank as per guidelines,
ili. Demonstrate the ability to deliver high quality services at a competitive price.
2. This RFP provides the required information to enable the bidder(s) to prepare and submit
proposals to NABARD through Global Insurance Brokers Pvt. Ltd.

3.2 Response Format

1. If you intend to respond to this proposal, please send a confirmation mail to Global
Insurance Brokers Pvt. Ltd. at the latest by 16.00 Hrs. on 06 March 2024.

2. No questions concerning the RFP are to be directed to NABARD and no answers will be
provided over the phone. Please submit all questions in writing by email to Global
Insurance Brokers Pvt. Ltd. by 11.00 Hrs. on 07 March, 2024. The Insurance Broker will
send a written response by email to substantive questions as soon as possible.

3. Your proposal must clearly indicate the name of the responding organization, as well as the
name, address, and telephone number of the primary contact at your organization for this
proposal. Your proposal must include the contact’s name for the local service and account
management team that NABARD/ Global Insurance Brokers Pvt. Ltd. can call directly.

4. NABARD and Global Insurance Brokers Pvt. Ltd. assume no responsibility or liability for
any costs you may incur in responding to this RFP, including attending meetings, visits, or
negotiations.

3.3 Deviations from RFP Specifications

1. It is intended that you should concur to these specifications in full. Do not quote any
alternative Plan Designs. Please quote the requested financial arrangements only. Any
deviation will make the bidder liable to be disqualified.

2. Insurer/Bidder will be bound to comply with the provisions set forth in this RFP. Please
provide Non-Deviation Declaration as per Annexure — 3, on company letter head, accepting
all terms and condition in this RFP duly signed by authorized signatory.
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PART 4: PROPOSAL INSTRUCTIONS

4.1  Proposal requirements

It may be noted that it will be a 2 bid system tendering consisting following parts:
a. Part-I: Technical Bid

i. Integrity pact —duly sealed and signed by the authorized signatory at
appropriate places (Annexure-1)
ii. Technical details of the Company (Annexure-2; Section-1)
ili. Non-Deviation Declaration (Annexure-2; Section-2)
iv. Terms & Conditions of the policy (as per the enclosed RFP) (Annexure-2;
Section-3)
b. Part-II: Financial Bid (Anenxure-3)

Tenderers are advised to submit e-tender (e-bids) through GeM portal (www.gem.gov.in)
only, after carefully following the instructions related to systems and procedures as indicated
in GeM.

The tenderers have to submit the duly sealed and signed Integrity pact by the authorized
signatory at appropriate places at his own cost on Rs. 200/- non judicial stamp paper as per
the format in Annexure-1 in the tender document to become eligible to participate in the
tender. It would be a preliminary qualification and bid documents will not be considered in
the absence of the Integrity Pact. The bank has appointed Independent Monitor Shri
Jagdeep Kumar Ghai, P&TA, FS (Retd) (Hereinafter referred to as Monitor) for this in
consultation with the Central Vigilance Commission. It must be noted that the only Bidders
who are willing to enter into Integrity Pact (IP) with the Bank on every stage of bidding, will
be eligible to participate in the bidding process. Tenderer must implement Integrity Pact (IP)
in the prescribed format in all phases of the contract.

It would be a preliminary qualification and bid documents will not be considered in the
absence of the Integrity Pact.

You may please note that Pre-Contract Integrity pact is invariably to be signed by the
authorized signatory at appropriate places, sealed, and stamped on non-judicial stamp paper
of Rs 200/- as per the proforma given in the tender document along with the Part-I (Technical
Bid) of the tender; failing which, the tender will be summarily rejected.

The 'Technical Bid' will contain the exhaustive and comprehensive technical details indicated
in Annexure- 2 and 3, and 'Financial Bid' will contain the Pricing information as indicated in
Annexure-4. The Technical Bid shall NOT contain any pricing or commercial
information at all and if the Technical Bid contains any price related
information, then that Technical Bid will be disqualified and will NOT be
processed further.
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Your response should be organized into the following sections:

Section-1 Executive Summary

Section-2 Technical details of the Company (as per Annexure-2; Section-
1 to this RFP)

Section-3 Non- Deviation Letter (as per Annexure-2; Section-2 to this
RFP)

Section-4 Enclosed RFP copy duly signed and stamped. (as per

Annexure-2; Section-3 to this RFP)

Section-5 Financial bids (as per Annexure-3 to this RFP) Premium

quoted should be inclusive of all charges excluding GST/ As
per format attached.

Section-6 Enclosures to be included with Proposal should be signed and

stamped

4.2 Important Note:

1.

The 'Integrity Pact' document is attached as Annexure-1. Compliance to Integrity Pact' is
mandatory and shall be the pre-qualification criteria. Non-submission of 'Integrity Pact'
shall disqualify the prospective vendor/bidder at the initial stage and their
Technical/Financial bids shall not be opened.

Prospective vendors/bidders are requested to submit a duly signed by the authorized

signatory at appropriate places and stamped 'Integrity Pact' (as per enclosed format) on an
INR 200 Stamp Paper.

All proposal responses will be opened in front of a Committee constituted for this purpose in
NABARD in the presence of representatives of each bidder insurance company, if they choose
to remain present.

Quotes: The rates must be final and considered firm regardless of actual claims experience
as on the policy effective date. Premium quoted shall be inclusive of brokerage, if any, as per
IRDAI norms.

Terms: Your proposal must not include "Cancellation" and/or "Premium/ Claims Review"
clause.

Endorsement: Premium for endorsement (addition / deletion) should be computed as per
tariff.

National Bank for Agriculture and Rural Development reserves the right to:

a) Reject any or all responses received in response to the RFP without assigning any reason
whatsoever.

b) Cancel the RFP /Tender at any stage, without assigning any reason whatsoever.

¢) Waive or Change any formalities, irregularities, or inconsistencies in this proposal (format
and delivery). Such a change/ waiver would be duly and publicly notified on NABARD's
website www.nabard.org_and gem.gov.in before the closure of the bid date.
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d) Extend the time for submission of all proposals and such an extension would be duly
communicated by Global Insurance Brokers Pvt. Ltd. to all the bidders.

e) Select the next most responsive bidder if the first most responsive bidder evaluated for
selection fail to result in an agreement within a specified time frame.

f) Select the bidder even if a single bid is received as response.

g) Share the information/ clarifications provided in response to RFP by any bidder, with all
other bidder(s) / others, in the same form as clarified to the bidder raising the query.

4.3 Bidder's Eligibility (all mandatory provisions)

a) The bidder must have a valid license issued by IRDA for procuring insurance business in
India.

b) The bidder must have unblemished track record of minimum five years of operations in
general insurance business in India without break.

¢) The bidders must have recorded a progressively increasing trend in their premium
collection turnover for the last three years and the same, as on 315t December 2023, should
be at least Rs.1,000 Crore.

d) Companies with Solvency Ratio less than 1.5 as per the latest IRDAI norms are not eligible.
However, the Solvency Ratio norm is not applicable to the Public Sector
Undertakings.

4.4 Process to be adopted for Evaluation of the Bids

a) In the first stage, only the Technical Bids with signed and stamped Integrity Pact will be
opened, and Technical Bids in respect of only those bidders who fulfill the details indicated
in the Annexure-2 will be considered.

b) The Technical Bids will be evaluated based on technical details of the company and the
points to be awarded are as per the parameters mentioned below:

Evaluation criteria for Technical Bids:

Sr.No. Criterion Points Total

1 Number of Years Since License given by IRDA as 10
on 28.02.2023

1.Upto 3 Years 4

2. 4 to 6 years

3.7to 10 Years 8
4. Above 10 Years 10
2 Gross Total Premium underwritten within India 10

(Rs. In Crore) as on 31.12.2023

1.Up to Rs. 1000 Crores 4

2.>Rs. 1001 Crores - Rs 2000 Crores

3.>Rs 2001 Crores -Rs. 4000 Crores 8

4. > Rs. 4000 Crores 10
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Sr.No. Criterion Points Total

Property Premium underwritten within India 10
(Rs. In Crore) as on 31.12.2023

1. Up to Rs. 250 Crores 4

2. >Rs. 251 Crores - Rs. 500 Crores

3. >Rs. 501 Crores - Rs.750 Crores 8
4- > Rs. 751 Crores 10
4. No. of Offices in India as on 31.12.2023 10
0-50 4
51-100
101-150 8
Above 150 10
5. Number of Public Sector Undertakings being 10
serviced by you (On Any Lines) as on 31.12.2023
0-10 4
11-20
21-30 8
31-40 10
6. Property Insurance Claim Settlement Ratio as 10
per Latest IRDAI Published Statistics
Upto 60% 4
61-70 %
71-80% 8
Above 80% 10

c) Bidders meeting the basic eligibility criteria and scoring equal to or more than 60% points
as per the above evaluation, will qualify for the next stage of bidding.

i.

il.

In order to qualify the next stage, the bidder must have submitted Non-Deviation
Declaration (Annexure-2; Section-2) and enclosed RFP duly signed and stamped.

In the last & final stage, the Financial Bids of only those bidders, who have qualified
through the above process on the basis of evaluation of their Technical Bids, will be
opened. In case of eliminated bidders, their financial bid will not be considered. The
Financial component will have a weightage of 100% and the lowest bidder will be
awarded the contract.
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Bid Submission

The bid should be signed by the bidder, or any person duly authorized to bind the
bidder to the contract. The signatory should give a declaration and through authenticated
documentary evidence establish that he/she is empowered to sign the tender documents
and bind the bidder. All pages of the tender documents, except brochures (if any),
are to be signed by the authorized signatory.

The bid should contain no interlineations, erasures, or over-writings except as necessary
to correct errors made by the bidder. In such cases, the person/s signing the bid should
initial such corrections.

The bidder is expected to examine all instructions, forms, terms and conditions and
technical specifications in the Bidding Documents. Failure to furnish all information
required by the Bidding Documents or submission of a bid not substantially responsive to
the Bidding Documents in every respect will be at the Bidder's risk and may result in
rejection of the bid.

No columns of the tender should be left blank. Bids with insufficient information and Bids
which do not strictly comply with the stipulations given above, are liable for rejection.

The bids will be opened in the presence of authorized representatives of the bidders.
However, the representative of the bidder has to produce an authorization letter from the
bidder to represent them at the time of opening of Integrity Pact/Technical / Financial
Bids. In case the bidder's representative is not present at the time of opening of bids, the
quotations / bids will still be opened at the scheduled time at the sole discretion of the
NABARD.
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PART 5: PLAN DESIGN AND RELATED DOCUMENTS

5.1 Plan Design

As per enclosed RFP, which forms an integral part of this tender, and shall be read together in
entirety.

5.2 Attachment:

Policy Sum Insured (as per Annexure-4)
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PART 6: RFP TERMS AND CONDITIONS

6.1 Following additional terms and conditions shall apply to the evaluation process:

(a) Bidder warranties - By submitting a Response, Bidder represents and warrants to

(b)

()

ii.

1il.

iv.

il.

NABARD that, as at the date of submission:

The Bidder has fully disclosed to NABARD in its Responses all information which could
reasonably be regarded as affecting in any way NABARD's evaluation of the Response;

All information contained in the Bidder's Response is true, accurate and complete and
not misleading any way;

No litigation, arbitration or administrative proceeding is presently taking place,
pending or to the knowledge of the Bidder threatened against or otherwise involving
the Bidder which could have an adverse effect on its business, assets or financial
condition or upon NABARD's reputation if the Response is successful;

The Bidder will immediately notify NABARD of the occurrence of any event, fact or
circumstance which may cause a material adverse effect on the Bidder's business, assets
or financial conditions, or NABARD's reputation or render the Bidder unable to
perform its obligations under the NABARD agreement, if any or have a material adverse
effect on the evaluation of the responses by NABARD; and

The Bidder has not and will not seek to influence any decisions of NABARD during the
evaluation process or engage in any uncompetitive behavior or other practice which
may deny legitimate business opportunities to other Bidders.

Confidentiality - Bidder must keep confidential any information received from or about
NABARD as result of or in connection with the submission of the Response. All information
contained in the Response, or in subsequent communications shall be deemed confidential
and may be used only in connection with the preparation of Bidder's Response. Unless
expressly agreed in writing prior to submission, Responses are not confidential and may be
used by NABARD in whole or part. NABARD however, will not disclose the information
provided by Bidder in a Response other than to its affiliates or to its professional advisors,
unless required otherwise by any provisions of law. Additionally and at any point of the
evaluation and selection process.

Disclaimer - Whilst all reasonable care has been taken in compiling this Response
document, the figures, documents and details are presented in good faith; and no warranty
or guarantee (express or implied) is given by NABARD as to the completeness or accuracy
of the Response or any information provided in or in connection with it. To the maximum
extent permitted bylaw:

NABARD and Global Insurance Brokers Pvt. Ltd., its officers, employees and agents
will not be liable in any way whatsoever for any loss, damage, cost or expense (including
without limitation any liability arising from any fault or negligence on their part)
arising from the evaluation process; and

Each Bidder releases and indemnifies NABARD and Global Insurance Brokers Pvt.
Ltd., from all claims, suits, demands, proceedings, actions, liabilities, damages and
costs which may arise under statute, law, equity or otherwise arising from, whether
directly or indirectly, or in connection with the evaluation and selection process.
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This RFP is not an offer to contract, nor should it be construed as such; it is a definition of
specific NABARD requirements and an invitation to recipients to submit a responsive
proposal addressing such requirements. NABARD reserves the right to make no selection
and enter into no agreement as a result of this RFP. Only the execution of a written
agreement between NABARD and a vendor will obligate NABARD in accordance with the
terms and conditions contained in such agreement.

It shall be understood that your response to this RFP constitutes an offer to do business on
the terms stated in your response and that, should a contract be awarded to you, NABARD
may, at its option, incorporate all or any part of your response to this RFP in the contract.
NABARD reserves the right to accept your offer without further discussions and without any
additional opportunity for you to amend, supplement or revise your submitted letter.

NABARD's right to verify - NABARD and Global Insurance Brokers Pvt. Ltd. reserves
the right to conduct a site survey or obtain other evidence of facilities, resources, and
managerial, financial and Bidder performance abilities prior to announcing the successful
Bidder or awarding an agreement under this evaluation process.

Financial documents - NABARD may request additional financial/business information
from the Bidder at its discretion.

Selection criteria - The selection criteria, enquiries, questions, or information put forth
in the Response are meant to be provided on the aforesaid and established through the
details submitted by the bidder in the Technical Bid. Financial bids of those companies
which do not meet the evaluation standard of 60% marks, will not be opened and processed
further.

Termination/ or suspension of evaluation process - NABARD reserves the right to
suspend or terminate the Bidder evaluation process (in whole or in part) at any time in its
absolute discretion and without liability to the Bidder or any third party. Bidders will be
notified if any suspension or termination occurs but NABARD is not obliged to provide any
reasons.

Other Rights - Without limiting its rights under any other clause of this evaluation process
or at law, and without liability to the Bidder or any third party, NABARD may at any stage
of the evaluation process:

a. Require additional information from the Bidder;

b. Change the structure and timing of the evaluation process;

c. Terminate further participation in the evaluation process by a Bidder;
d. Negotiate with more than one Bidder;

e. Terminate negotiations being conducted with the Bidder;

f. Vary or extend the timetable and evaluation process;

g. Accept any non-complying Response; or

h. Vary the terms and conditions of the evaluation process, the RFP or specifications
or requirements at any time.

Responsibility for cost - Bidder is responsible for all costs, expenses or liabilities
incurred by them or on their behalf in relation to the evaluation process (including in
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relation to providing NABARD with the response, the revised response or any additional
information

Non-Reliance by bidder - Bidder, by submitting a Response, acknowledges that:

it does not rely on any information, representation or warranty, whether oral or in
writing or arising from other conduct, other than that specified in this RFP or otherwise
provided by NABARD in writing;

it has made its own inquiries as to regarding the risks, contingencies and other
circumstances that may have an effect on the Bidder's Response as well as the accuracy,
currency or completeness of such information, and

the information provided in its Responses are based on historical trends does not
constitute a representation that such trends will continue into the future or occur again
and nothing contained in its Response can be relied upon as a commitment, guarantee
or representation regarding future events or performance.

NABARD's right to vary - NABARD reserves the right to vary any aspect of this
evaluation process, RFP without liability to Bidder. Where NABARD varies any aspect of
this evaluation process or the agreement, NABARD shall notify the Bidder of that variation.

Incorporation of Responses into agreement - The successful Bidder as concluded by
NABARD shall sign a NABARD agreement. NABARD mayj, at its sole discretion, incorporate
any portion of any successful Response of a successful Bidder in to the final NABARD
agreement. NABARD may require a successful Bidder to submit, before negotiation of the
NABARD agreement, details of issues which may affect their ability to act as a Bidder.

Precedence of Documents - If there is any inconsistency between the terms of this RFP
and any of its appendices, schedules or attachments then, unless the contrary is explicitly
stated in this RFP, the terms of the RFP will prevail to the extent of any inconsistency.

Governing Laws and Dispute Resolution - The RFP and selection process shall be
governed by and construed in accordance with the laws of India. Any dispute arising out of
the RFP process shall be referred to arbitration under the Arbitration & Conciliation Act,
1996 (read with amendment thereunder). The arbitral tribunal shall consist of three
arbitrators - one each to be appointed by NABARD and the Bidder and the two appointed
arbitrators then appointing an umpire. The venue of arbitration shall be Mumbai.
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ANNEXURE -1
Hfder yd q@fast R
PRE CONTRACT INTEGRITY PACT

(3200 ./- & RIGR Fgie W U¥Id fbar ST
(to be submitted On Rs. 200/- Non-judicial stamp paper)

et gd dfdar 4d 98 RR) 39 9IG el 39 GAMEl IRR - Bl T 7

P TP UHBR AP PN SR U faeN d§%) AEe (F uffl
$t _, ooy, Sdieadt, A1ere, Ut 4es, (39% 9% I8t 39 e wet
T 3,39 SfYoafdd H, 99 d G ¥ oyt fid A 8, U I SNEy &
IRPBRT R TR | g (3R W UHBR A
¥ ufafAfy & , =
FrRiER AfeRY) g s1g # gglv PfdeeR &8 T §, 39 Wm@rﬁwwwﬁ
T oyl UG T 7, SUH Ih IWINGR! SR AT IHIGR IMAA g (F o
fsfea fear mr § .

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on
day of the month of between, on one hand, National Bank for
Agriculture and Rural Development (NABARD), represented by Shri , CGM, NABARD,
DPSP, NABARD, HO , Mumbai hereinafter called the “Employer”, which expression shall mean
and include, unless the context otherwise requires, his successors in office and assigns) of the First
Part and M/s represented by Shri
, Chief Executive Officer (hereinafter called “Tenderer” which
expression shall include, unless the context otherwise requires, his successors and permitted
assigns) of the Second Part.

<P P XA P TAE IR ¢ IR FReed 59 $d P U FewE 3 g
TP ¢ / PITA P U B! § SR

WHEREAS the Employer proposes to carry out the work of
“ ” and the Tenderer is willing to offer/ has offered

the quotes and

et Ffdereal Th Aol HO-/Adee HU-T/IRGRT IUhH/ARIeR]/Ueiepd Faid Tei
8, forget 87 39 Ama & W& & & SguR fhar m § SR e aee sifdfaa,
1981 & dgd WIdd e HuRke g, SraeT Tee™ wWie FaR W-24, sl S, SiT-Fat
PIwIa, Sigl (), §95 W fRd g |

WHEREAS THE Tenderer is a private company/ public company/ Government undertaking/
partnership/ registered export agency, constituted in accordance with the relevant law in the
matter and the Employer is a body corporate established under NABARD Act, 1981 having its Head
Office at Plot No. C-24, Block ‘G’, Bandra-Kurla Complex, Bandra (East), Mumbai.
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3d: 3§ NOW, THEREFORE,

ft Wt UPR & YPER ¥ Fe f o te Aoy, uReR SR orey @ @l ¥ Ugd,
3% SRHE R a1 § Bt off uva/qafe & Had gawm &1 uiad R & fae fsfed
PRR :

To avoid all forms of corruption by following a system that is fair, transparent and free from any

influence/ prejudiced dealings prior to, during and subsequent to the currency of the contract to
be entered into with a view to :-

J@ AR 3R AduHe Wi R YSER & fded gud 4 s9d gu aRyia fafkmdre &
TEY o 4o R aifsd WR / IUB0 U aRA & U e &1 ged &A1 3R

Enabling the Employer to obtain the desired said stores/ equipment at a competitive price in
conformity with the defined specifications by avoiding the high cost and the distortionary impact
of corruption on public procurement and

fAfaermafet @1 ey 1 Wi A & fow Ryd 1 o1 TR ot uy smeror § o @
J b4 & U I T8 MY TR I&H H1 b 390 ufaarh ot fRya 33 iR 3=
Yy el ¥ @R @ MR e uReRl uftharstt &1 ureH #Rd §U SUA UGISGINGl §RT
Bt ft =u d YPER & A7 F forw ufdeg B

Enabling Tenderers to abstain from bribing or indulging in any corrupt practice in order to secure
the contract by providing assurance to them that their competitors will also abstain from bribing
and other corrupt practices and the EMPLOYER will commit to prevent corruption, in any form,
by its officials by following transparent procedures.

YSRIT U8 T8 39 JAME PR P e R 7 3R FEER Tgna § -

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

e @1 Ufdesal  Commitments of the Employer

et a8 a9 a1 § % Sey ¥ U A1 ey ®U ¥ I3 et &1 dis ot ity
WY 1 rERy F Aew 9 B W Ryd, fUR, SueR, 3, e a1 fed Il ar enifae
Y P AN T8l HIM AT WIHR g1 B Sieh Ulehar, Sieh Jedice-, ey ¥ Jafdd ey
gl HRGA Uihdt T 1Y & dgd H Midgreal 9 W@d & U a1 orjdy ¥ et foeft ot
fad, T3 a1 dRR U8l & N DiIg 3= oY & AT 81 ST |

The Employer undertakes that no official of the Employer, connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries, any bribe,
consideration, gift, reward, favour or any material or immaterial benefit of any other advantage
from the TENDERER, either for themselves or for any person, organization or third party related
to the contract in exchange for an advantage in the bidding process, bid evaluation, contracting or
implementation process related to the contract.
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e, gd- oY TRU1 & GRF, 9t FfaeeRl & Y 90 FagR Han ok @it fAfaeer
H T IFGRI YeH I R fed favw fAfdgeal & TR P8 IFeRt UeH 8
AN, o 3 FfaeeR! &t ga & 39 oy ffdgedl & @y ¢ 9|

The Employer will, during the pre-contract stage, treat all TENDERERs alike and will provide to
all TENDERERS the same information and will not provide any such information to any particular
TENDERER, which could afford an advantage to that particular TENDERER in comparison to
other TENDERERS.

e & S PR ITgad WHRT HAET & IWRIad Ulddgdst & fodl Hf g o
Ul I & - I e & Ieadd & (o off Weg & IR H gd

All the officials of the EMPLOYER will report to the appropriate Government office any attempted
or completed breaches of the above commitments as well as any substantial suspicion of such a
breach.

g T 5l et @1 SR ¥ fod gdadl HemR &1 Ja1 Hideemdl gR1 e &
qul 3R WA I qdl & 9§ Sl § SR 39 UYH eval Redr gRT 98l ur Sl
g, dl ATWS RIS HRATE], A1 Dy 30 HRAls FHaldl gRI Ifed T 91 R
RIS HRiae Afgd Y& fodr o1 a1 ¢ iR T Ffdd & ey ufear 9 defta
M & HagR Y dfd R faar S TY Amd # §9 e gR1 S &t o I8l g,
3y & dgd BRIdTal Pl AT ol ST

In case any such preceding misconduct on the part of such official(s) is reported by the TENDERER
to the EMPLOYER with full and verifiable facts and the same is prima facie found to the correct by
the EMPLOYER, necessary disciplinary proceedings, or any other action as deemed fit including
criminal proceedings may be initiated by the EMPLOYER and such a person shall be debarred from
further dealings related to the contract process. In such a case while an enquiry in being conducted
by the EMPLOYER the proceedings under the contract would not be stalled.

ﬁﬁm I cri%ma?n Commitments of TENDERERSs

fAfaereal ot aielt & forddt Wt TRUr F SRE W ey I U I Y & §Ig b ART
& SR Y§ wuref, ergfad Wiedl iR ey TAfARR &1 e+ & faw Wit Iurt &
e oI Uldeg BT 8§ aifdp Y B R fbar ST TF A 3 WG P B AN 3R
foRy wu @ fFefafad & fou gg @ ufdeg am @ -

The TENDERER commits itself to take all measures to prevent corrupt practices, unfair means and
illegal activities during any stage of its bid or during an pre-contract or post-contract stage in order
to secure the contract or in furtherance to secure it and in particular commit itself to the following:
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3.1. ffdeed HY a1 meoi & Argw I, fedt ot Ry, SueR, vfawa, 39m, team, ot
it AREM Y a1 3 Y, HHRM, Yo, AT a1 JaAIMA S IR e & fosh
Wt PR & Udy a1 Uge ¥TU § el SNl Sl ulhan, A1 ey O Aafdd fora off
fad, T3 a1 TR T& D e, G, Y 3R Y & dratagd § faadt off @y
& S § dyE Tl i

The TENDERER will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material immaterial benefit or other advantage, commission, fees, brokerage
or inducement to any official of the EMPLOYER, connected directly or indirectly with the bidding
process, or to any person, organization or third party related to the contract in exchange for any
advantage in the bidding, evaluation, contracting and implementation of the contract.

3.2. Ffde®dl a8 Wt o=@ <1 © f& S99 fdht ot e & e o1 sme &9 ¥
D5 Ryd, IUER, fIaR, 39M, U, P15 Wifdes o1 IREF oY 1 3= A1, HHITH, Yewb, Taan
g g e e §, <7 P URIH AT dIal el fhd g1 M a1 SRl ey B WG
T g1 ey W dxA a1 Fwed & dey # e ot e B oA a1 e ¥ T s A
d% & Oy fHd ot o orgey & ey # il ot fda & wy o ufdpa RRem & fu
T XA F AU SSY 1 dF & W Dls 3T SIEY gl B

The TENDERER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of the EMPLOYER or
otherwise in procuring the Contract or forbearing to do or having done any act in relation to the
obtaining or execution of the contract or any other contract with the Bank for showing or forbearing
to show favour or disfavor to any person in relation to the contract or any other contract with the
Bank.

3.3. ffdemdt woiel sk ufafAfidt & 9m iR ud &1 gamm 3 ok URdE fAfaerewar
3o fa=l Rigidl a1 gl &1 gerdn |

TENDERERs shall disclose the name and address of agents and representatives and Indian
TENDERERS shall disclose their foreign principles or associates.

3.4. Ffdewdl 39 Sidl/ogey & ey T Tolel/garal a1 fedl oF AegRy &1 396 gRI
T M 9 YAH BT AR s

TENDERERSs shall disclose the payments to be made by them to agents/ brokers or any other
intermediary, in connection with this bid/ contract.

3.5. ffdewmdl sm gfy o=ar § SR gt & diwon svar g f& fAfaeedl am vswi
B qa P/ wited Wt uaifvd Fafd 3o § R 39 gwWau, gl @
ot ff e ¥ R +ft aafed o1 wH W HuE B wH 6 P R, IR 98 YRd™ @
g1 fae=ht e a1 39 fodll UeiifieR! & Mgl &1 ey UaH &1 & o
YSING dR W a1 SHYAING FG ¥, SR 7 g U forddt gerwya, gaur a1 R &
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Ty o W fordt wfda, v a1 dudt & @8 AR w1 yraE e g, arer fear
§ U YA A B <l g

The TENDERER further confirms and declares to the EMPLOYER that the TENDERER is the
original manufacturer/ integrator/ authorized government sponsored export entity of the defense
stores and has not engaged any individual or firm or company whether Indian or foreign to
intercede, facilitate or in any way to recommend to the EMPLOYER or any of its functionaries,
whether officially or unofficially to the award of the contract to the TENDERER, nor has any
amount been paid, promised or intended to be paid to any such individual, firm or company in
respect of any such intercession, facilitation or recommendation.

3.6. fAfacredt, ar @ Sich TRqd PRd THY T Yd-3MaY dldl & SR I 36y TR FEER
A I Ugd, e & fodl gaifteiRal a1 3¢ uRarR & e, USicl, gardl, R &l
fpu U frdt ot Yrraml & fou wgad darsit & fdaRur &1 gadn sg Uldds e

The TENDERER, either while presenting the bid or during pre-contract negotiations or before
signing the contract, shall disclose any payments he has made, is committed to or intends to make
to officials of the EMPLOYER or their family members, agents, brokers or any other intermediaries
in connection with the contract and the details of services agreed upon for such payments.

fAfagreral aielt ufshan, Sieht Teie, 3y iR Sy & HAFadd B URGRI, e iR
fAfaar ufsbar &1 wifd &1 7 B & R srgey ¥ ¥ @ 9 ey Mfdareatst & T
ieTE Tl |

The TENDERER will not collude with other parties interested in the contract to impair the

transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract.

fAfaereral et ot PR & P omRU, sFfyd il SR s@y TfAfAfal & e H @i
I @Y WeR T8 S

The TENDERER will not accept any advantage in exchange for any corrupt practice, unfair means
and illegal activities.

fAfagreal, Foed gRT UM @ T el ff SFeRt &1 ofd e ¥ wfowdf ar
R dH P T & e o fed o saecie Sor aee # [fdd IeRt wfed
TorT3f, dh-idt URddl 3R aude faavun gfgd et +ff coaalRie ey & W &
U # fFd T9eRt &1 ST T8 sl Pfdgedl St ok uald et svaq @1 off
g a1 g fb Wt P IR Ube g B ol gl

The TENDERER shall not use improperly for purposes of competition or personal gain or pass on
to others, any information provided by the EMPLOYER as part of the business relationship
regarding plans, technical proposals and business details, including information contained in any
electronic data carrier. The TENDERER also undertakes to exercise due and adequate care lest
any such information is divulged.

fAfaeredl gul ok T arg 9@ & wE & fo e o Riema & @ o feh
3T Wb ¥ M F T P fog ufdes Bl

The TENDERER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.
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fAfdgreal fodt ff TR fed & IWied aftiad &l § ¥ 35 ff a0 F3 & fom
SHUWN A HgHH BI HRU Tl &M

The TENDERER shall not instigate or cause to instigate any third person to commit any of the
actions mentioned above.

gfe fAfagredl o1 fAfagredt &1 @i FHaR o1 Rfdgedl @ iR ¥ s & g o
Wt =fdd ue o1 sy U ¥ g & el o siffert &1 Reder 8, 1 defdie wu
3 ofe e & fodt e & fodlt Reder &1 Rfdeiwdal @ wd o foxflg fea,/ e
g, dffde w7 & gmg Pfdeed gRT 39®T I/@ BT BTl

If the TENDERER or any employee of the TENDERER or any person acting on behalf of the
TENDERER either directly or indirectly is a relative of any of the officers of the EMPLOYER, or
alternatively if any relative of an officer of the EMPLOYER has financial interest/ stake in the
TENDERER’s firm, the same shall be disclosed by the TENDERER at the time of filling of tender.

39 3= o AU 'RRAGR Wsq HU-t AT 1986 DI URT 6 F uRUING fbT SFaR gFM

The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies

Act 1986

fAfdeedl e & fFadt ff st @, U9y o1 Uy U ¥, U9 IYR e A Sryar
am o fedt WY yeR & onffe AT & wifa et grmi

The TENDERER shall not lend to or borrow any money from or enter into any monetary dealings
or transactions, directly or indirectly, with any employee of the EMPLOYER.

fU®el 3o Previous Transgression

fAfaerepal g8 owon oRar ? & 39 gy 9usid R g&eR 9 ¥ 3% Ugd fUsd dF
guf # sud 3Faiid uRefeud fedt Wt YvaR & ey & fodt +f ar o frsht off s ot
& Y 3YdT YR H fHdt ff growie & & SIH & Y a1 URd H e of Wt
fqum & Ty feedt ot yp SR & ddy # T @i ot I el genm §, o
fAfaer uferar @ Pfdeedl & sfewso & IR sewrn o1 Ioar g1

The TENDERER declares that no previous transgression occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any country in respect
of any corrupt practices envisaged hereunder or with any Public Sector Enterprises in India or any
Government Department in India that could justify TENDERER’s exclusion from the tender
process.
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ffdeedl 39 910 ¥ ¥8Hd § & afc 98 9 9wy W Tod 9 <ar 8, @ Mfdgreal &
fAfer ufsear ¥ spivg ita fpar o g@war ®, afc sMey, Uew ¥ & fear mr g W@
BRU ¥ AT fbar &1 bl gl

The TENDERER agrees that if it makes incorrect statement on this subject, TENDERER can be
disqualified from the tender process or the contract, if already awarded, can be terminated for such
reason.

ST AR (YR&T SfHI) / Earnest Money (Security Deposit)

fAfagredl I did TRgd oRd 99T, 68 & e H gy & weEd § ¥0 ——————- -
—————— IR AT/ GR&T S| @1 AR Al & U S| S

While submitting Price bid, the TENDERER shall deposit an amount Rs................... /- Earnest
Money/ Security Deposit, with the EMPLOYER through online in favour of NABARD.

IO R/ Rem S\ TH I¥ B Al a% a1 Ffaeiwdl iR e A @ gol Iafd
& fou dfageies Q@ & qUl 9EUF O%, QN lldd o@fy afgd, st ot g & g1, 9y gl

The Earnest Money/ Security Deposit shall be valid up-to a period of one year or the complete
conclusion of the contractual obligations to the complete satisfaction of both the TENDERER and
the EMPLOYER, including defect liability period, whichever is later.

Iha fAfdeeal & Ama # H9 dfder § WeEY §ic ¥ 9afdd oo d e Ts ot
Ui fear S fe Faedr gR1 Weidy g @) st & fou Aaledr gri fow o Aoy
F AHA A WBIHY di8 @ oeit & Ay Icagd & fou ufdey & way™E, 39 I &
I & fau ufady g8g s ®RUT §d¢ o1, AN g

In case of the successful TENDERER a clause would also be incorporated in the Article retaining
to Performance Bond in the Purchase Contract that the provisions of Sanctions for Violation shall
be applicable for forfeiture of Performance Bond in case of a decision by the EMPLOYER to forfeit
the same without assigning any reason for imposing sanction for violation of this Pact.

e gr1 fAfdereal &1 samn AR/Rem S AR W WS T DI @A F GRH
o & 3 e gL

No interest shall be payable by the EMPLOYER to the TENDERER on Earnest Money/ Security
Deposit for the period of its currency.

I@YT & ﬁ*ﬂl gfdeY Sanctions for Violations

fAfaeredl a1 I9% grRT Fged et f sfed o1 St iR ¥ & HA 9 (IR Ffaeredf
P JFGRI & Y I IgF fo91) IWIad UaYHEl BT s W Iweed, Sgi Wt 3maad g,
g fafafed @t a1 399 ¥ 5t & BRaAE &1 gheR BN ;-

Any breach of the aforesaid provisions by the TENDERER or any one employed by it or acting on
its behalf (whether with or without the knowledge of the TENDERER) shall entitle the EMPLOYER
to take all or any one of the following actions, wherever required: -
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fAfdgreal @1 fo1 S SR §dC AT His Garraen G fo 1 gd ergey ardf &1 d@a 5
TR DAl ¢l B, 3 FAGeRI & I SrdaR! IR &

To immediately call off the pre-contract negotiations without assigning any reason or giving any
compensation to the TENDERER. However, the proceedings with the other TENDERER(s) would
continue.

T AR ST (QH- ey RO H) SR /AT JREM A/ S (3dY R gWER ey
SM & d1G) FOied gRT O feU T SER AT dl I @kE ¥ A1 ikl U ¥ T« iR
forar STom iR gofer fAledT &1 B8 HRUT Fa B SMEISHAT el Bl .

The Earnest Money Deposit (in pre-contract stage) and/ or Security Deposit/ Performance Bond
(after the contract is signed) shall stand forfeited either fully or partially as decided by the
EMPLOYER and the EMPLOYER shall not be required to assign any reason therefore.

fAfaeredl & T gaasT T 51 Sy B q¥d T 1, IR Ugd I & gWeR Py M
gl

To immediately cancel the contract, if already signed, without giving any compensation to the
TENDERER.

YRy Ffdeed 89 @ Rufd & Faea g)1 ymam & 1% @t IR[ m uRdg X
9% @ T IUR &R F 2% 3% 9 & I agat $I ol 6w FAfderedl YR &
3famar fordlt o o1 ¥ B @ UMM T YTaE 31 TR IR W 2% TASNSASAR DT ageit
$I Al e et oM P & Ol gk 8% & ey # i gR1 Ffderedl & ais
JEHIT YT fHar o1 8, O <O 9 9 IR § dorn AR D awge Hi o,

To recover all sums already paid by the EMPLOYER, and in case of an Indian TENDERER with
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while
in case of a TENDERER from a country other than India with interest thereon at 2%, higher than
the LIBOR. If any outstanding payment is due to the TENDERER from the EMPLOYER in
connection with another contract for any other stores, such outstanding payment could also be
utilized to recover the aforesaid sum and interest.

et gRT & 9 Ugd ¥ fPU MU yraE @ ot & o, ofm d@ RS SR weRH
§ig/aRE € & AdciHRu & forg, afe Mfdemdl gRT WRqa fsar T gl

To encash the advance bank guarantee and performance bond/ warranty bond, if furnished by the
TENDERER, in order to recover the payments, already made by the EMPLOYER, along with
interest.
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fAfacreal & Ty Tt a1 felt o SrgeY @I g TR & (AU §F TR & L R0l FREAHR0
& URUMEERY Faigar & g9 arl foeddt off g1 a1 &fd & forw ffdgredl @ gemas &1
YA &9 & o IRl g oiR fdiadr, fRfaeredal & ¢ «9 (oFh I <o IR 9
Tl BT gHEAR BT

To cancel all or any other contracts with TENDERER. The TENDERER shall be liable to pay
compensation for any loss or damage to the EMPLOYER resulting from such cancellation/
rescission and the EMPLOYER shall be entitled to deduct the amount so payable from the money(s)
due to the TENDERER.

fAfdepdl & YR SR o1 Hiaw o et ufpwet § 4T O ¥ U I HH UE A
Pt Ay & fow ufasfda &, B Adiear & fdde W M Sgrn o1 Ioar gl

To debar the TENDERER from participating in future bidding processes of the Government of
India for a minimum period of five years, which may be further extended at the discretion of the
EMPLOYER.

T 3P P U H+ I =P I fooddt fomifow o wole o1 sl &l 39 Heid & Ioogd
T YTaE & T3 9t IR/ @ aget & form

To recover all sums paid in violation of this Pact by TENDERER(S) to any middleman or agent or
broker with a view to securing the contract.

T Aal 7 et e gr1 fAfdeedl & Oy gearela faddt srgey & Sey # suRad-a
TG U3 U gU §, 99 el @iel Se|

In cases where irrevocable Letters of Credit have been received in respect of any contract signed by
the EMPLOYER with the TENDERER, the same shall not be opened.

T U & Iy & fou Aol &% o o $RU san for FAdiear gR1 39 S
A & ol & oma & gR1 ey §is @ Sl

Forfeiture of Performance Bond in case of a decision by the EMPLOYER to forfeit the same without
assigning any reason for imposing sanction for violation of this Pact.

e 39 THed & W # Ifcafga ot a1 sl ft eRaE & Pideedal a1 I9F gRI
oo fedt «f cufeq o1 STt iR § & H1 I (IR gHR g1 fAfderedl & IH &
foam & om W W FHH BT §HER BN YR &8 ITfedl, 1860 & AW IXTT YYRIR
faror sifefoy, 1988 o1 YPER @t A%um & fau sffafia fedht o A & ufvufda
ARTY TR HRAS P BT AABR BT |

The EMPLOYER will be entitled to take all or any of the actions mentioned at para of this Pact also
on the Commission by the TENDERER or any one employed by it or acting on its behalf (whether
with our without the knowledge of the TENDERER), of an offence as defined in Chapter IX of the
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Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statute enacted for
prevention of corruption.

ffacrepdl gRT 39 R & UEYHl & Iwgd & gay H Fear @1 fFofg sifqw ok
ffderedl & T sEeRt g, Ridemed 59 g9gia & WivHl & fu Fge @d
B Hifex ¥ YUh HR Il gl

The decision of the EMPLOYER to the effect that a breach of the provisions of the Pact has been
committed by the TENDERER shall be final and conclusive on the TENDERER. However, the
TENDERER can approach the Independent External Monitor(s) appointed for the purposes of this
Pact.

JHYT R / Breach Condition / Fall Clause

fAfagrewal a8 a7 <a1 § & 397 URd WMHR & Bl o Fe™ /fAUNT 3ryar gaed
JUHH & oY # gadH ael # Uaifad I ¥ HH SHIAd W 9HH Id1G/Jonfadl a1 39-
gonfert &1 3Mgfd e @t ® iR afe Pl off W W ug umn ot ® 5 fAfdereal |
YR WHR & fHd 3 Ty /U o1 ueaefe 84 & Iuhd & 0 HHd GRS
F TS &, @ I8 BAd S §U 99T & o Sfud Fe & WY ang B afe ey ugd
& gu g AT g, @ 9dHH AWd iR ard # ofR & fRfdgreal grt A & aug
#R fear S|

The TENDERER undertakes that it has not supplied/s not supplying similar product/ systems or
subsystems at a price lower than that offered in the present bid in respect of any other Ministry/
Department of the Government of India or PSU and it is found at any stage that similar product/
systems or sub systems was supplied by the TENDERER to any other Ministry/ Department of the
Government of India or a PSU at a lower price, then that very price, with due allowance for elapsed
time, will be applicable to the present case and the difference in the cost would be refunded by the
TENDERER to the EMPLOYER, if the contract has already been concluded.

WA 9 JiHeR / Independent External Monitors

e 3 FET TabdT T F WA I 39 AT & U o T "t o § &
IER (396 §6 Aex & wu § deffd) & fFged f&ar gl

The EMPLOYER has appointed Independent External Monitor Shri Jagdeep Kumar Ghai, P&TA,
FS (Retd) (hereinafter referred to as Monitor) for this Pact in consultation with the Central
Vigilance Commission.

AR &1 S Wad IR e U F gHlem H1 B P uaeRl [, uiidal 39 gHeid
¥ ded <@l & Ulad Bl § a1 el |

The task of the Monitor shall be to review independently and objectively, whether and to what
extent the parties comply with the obligations under this Pact.

Afer geeRl / uifdal & ufafafal & Rl & s T8t g iR 3 wrf @ gy
3R Wdd U I ST
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The Monitor shall not be subject to instructions by the representatives of the parties and perform
their functions neutrally and independently.

Gl Uy WeHR dRd € & Aieyd & d6d & Hriga dfed uRaeH/EIE O defid @it
TWAS d% UgeH &1 SR gl

Both the parties accept that the Monitors have the right to access all the documents relating to the
project/ procurement, including minutes of meetings.

AN B 39 JHSNA & Iodd DI Udl Ioddl & IT fOYN P b1 HRU 8idl @, dl 98
g gR1 A1 WfAdHRor &1 ghad s

As soon as the Monitor notices or has reason to believe, a violation of this Pact, he will so inform
the Authority designated by the EMPLOYER.

fAfaerwal WerR a1 § & dHek & U Falear gR1 yeF 6 Tu gxaast afgd e
& @it gfeaemT gxds d@ fomr [l ufaey & uga &1 @R g1 ffdgmemar difiex &t
JF ARY 3R 9Y Fd & TR W, 376 ulRdeH veed & fou swifasfia SR famr |
Ugd UM HT I8 9 Iu-FAfdgmmaet Wt @np g Ofer  Ffaeedl/Su-
fAfagreal (3ff ) @ ISR 3R TxdES) & MU @4 & e dfdeeds afa & eefq
BT

The TENDERER(s) accepts that the Monitor has the right to access without restriction to all Project
documentation of the EMPLOYER including that provided by the TENDERER. The TENDERER
will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted
and unconditional access to his project documentation. The same is applicable to Subcontractors.
The Monitor shall be under contractual obligation to treat the information and documents of the
TENDERER/ Subcontractor(s) with confidentiality.

it ol @ Tefdd uaieRl/aifical & o9 I 98h & 9R H T SHeRE Al
P USH HUM S WAl o Uedl & dg dfderdsd Jadi TR YU S Jobdl gl urfedl
AeX BT T 96 & HFT o & [Abed &I Uy B

The EMPLOYER will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the parties. The parties will offer to the Monitor the option to participate in such
meetings.

AFer, e, fFAfdeed § @ o 89 & Ay ¥ 8 ¥ 10 e & iR e
F g TeR & e fafed RO uga s iR afe smowgs B, O gHwEe
ffeal & gur & for uama S

The Monitor will submit a written report to the designated Authority of EMPLOYER within 8 to 10

weeks from the date of reference or intimation to him by the EMPLOYER/ TENDERER and should
the occasion arise submit proposals for correcting problematic situations.
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Sig ! gfdYl/ Facilitation of Investigation

T T & et oft graum & Iced a1 HHRE & YTaE & e o omRiu % ama
H, e a1 39 iRl & Afdeiedl & ag-@al aftd 9t gwaEsl @ S B @
PR BRM 3R fAfderpal et # 3awge WHGR! R Sy Iudsy B adl 39
UHR &I Wi # g IHd Hag S|

In case of any allegation of violation of any provisions of this Pact or payment of commission, the
EMPLOYER or its agencies shall be entitled to examine all the documents including the Books of
Accounts of the TENDERER and the TENDERER shall provide necessary information and
documents in English and shall extend all possible help for the purpose of such examination.

fafy ik SHfIHR &3/ Law and Place of Jurisdiction
I8 PR HURAG B & e 8l &1 ®F iR iR & et &1 M ghm|

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the
EMPLOYER.

3 aﬂ:fﬁ W’Iﬁ/ Other Legal Actions

U AHET xR 7 Fuilkd sRadl &t off s/ Sl dRaR W Ufded Uqd 3a fomr
grift, S fosft oft Al a1 emuRifie wrfargt ¥ Wefid diNel &FE & UEYEl & AR
HIELI

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may
follow in accordance with the provisions of the extant law in force relating to any civil or criminal
proceedings.

YT / Validity

T JIHET TR P aUdl GWER & P A ¥ dHR IR 3afy wfgd drg aof &
ryar fFgar ofiRk ffaerewdl/fasar oA &t I ¥ ey & ol fAwured a& St ot @g
# g dy grftl afe fRfdcredl srifwes o1 # swa g1 8, o), 98 9Ny el
IEY TR THER TR PI dRIG ¥ B8 HeH & I THI gl SITE|

The validity of this Integrity Pact shall be from date of its signing and extend up to 5 years or the
complete execution of the contract to the satisfaction of both the EMPLOYER and the TENDERER/
Seller, including warranty period, whichever is later in case TENDERER is unsuccessful, this
Integrity Pact shall expire after six months from the date of the signing of the contract.

e, T R & TH I Hs UEUH S 8 od g, o 39 GHAd &I Y TR qY
WwW .U UG & UHPR Od Ied & AR Uh TgHld W Uga & TN Dl .
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Should one or several provisions of this Pact turn out to be invalid, the remainder of this Pact shall
remain valid. In this case, the parties will strive to come to an agreement to their original
intentions.

fFofifed  uedR 39 JANE HRR B ¥g  FEIER gWER BRd §

The parties hereby sign this Integrity Pact at on -
e / EMPLOYER fAfdarbdl /TENDERER
UG/ Designation T SR SHRAGR

Chief Executive Officer

A169TS NABARD

ISR BT AH
Name of the Officer

Uiféal 396 gRT 39 SR Ude W g&eR &l §
i&d  Witness
& Witness

+ fadeht smyfdfewatel & URdlm wolal &t yrfled & Ty & Ao o fifd F R &4
Tl & wayl § IMYF /geM B Iavddhdl gt |

Provisions of these clauses would need to be amended/ deleted in line with the policy of the
EMPLOYER in regard to involvement of Indian agents of foreign suppliers.
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ANNEXURE - 2

TO BE SUBMITIED ON THE COMPANY'S LETTER HEAD AND SIGNED BY THE
AUTHORISED SIGNATORY WITH SEAL

Technical Bid for Policy Period 015t April 2024 to 315t March 2025
Section 1 - Technical details of the Company

Sr.No. [Parameters Response
1 Number of Years Since License given by IRDAI as on 28. 02.

2023
2 Gross Total Premium underwritten within India (Rs. in Crores)

as on 31.12.2022

3 Property Premium underwritten within India (Rs. In Crores) as
on

31.12.2022 (Including Fire & Engineering)

4 No. of offices in India as on 28.02.2023

5 Number of Public Sector Undertakings being serviced by youl
(On Any Lines) as on 28.02.2023

6 Property Insurance Claim Settlement Ratio as per latest IRDAI
Published Statistics

. We have read and understood the terms and conditions of the RFP and express our agreement to
them and confirm that decisions of National Bank for Agriculture & rural Development with
regard to RFP will be binding on us.

. The information contained in the bid sheet is correct to the best of our knowledge and belief.

. We further confirm that our company is in a position to comply with all the requirements in the
RFP.

Date:

Place: (Signature of Authorized Signatory) with seal of company
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TO BE SUBMITIED ON THE COMPANY'S LETTER HEAD AND SIGNED BY THE
AUTHORISED SIGNATORY WITH SEAL

ANNEXURE-2

Technical Bid for Policy Period 015t April 2024 to 315t March 2025

Section 2 — Non Deviation Declaration

To,

The Chief General Manager

NABARD Head Office,

Plot No. C-24, G block, Bandra Kurla Complex,
Bandra (East), Mumbai, Maharashtra — 400051

Dear Sir / Madam,

We, (name of Insurance Company), hereby confirm that our bid
conforms to all the proposed terms, conditions of this RFP including but not limited to proposed
covers, additional covers, limits of insurance, deductibles, additional clauses as mentioned in the
section “Plan Design and Related Documents”, including templates/annexures and all
other terms & conditions of the RFP.

We hereby enclose the duly acknowledged RFP document as confirmation/agreement with the RFP
without any deviations.

Yours truly,

Name:
Designation:

Name of Company:
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TO BE SUBMITIED ON THE COMPANY'S LETTER HEAD AND SIGNED BY THE
AUTHORISED SIGNATORY WITH SEAL

ANNEXURE-2

Technical Bid for Policy Period 015t April 2024 to 315t March 2025

Section 3 — Terms and Conditions

(Duly signed and stamped copy of the enclosed RFP without any mention of rates and
premium.)
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Annexure-3

TO BE SUBMITIED ON THE COMPANY'S LETTER HEAD AND SIGNED BY THE

AUTHORISED SIGNATORY WITH SEAL

Financial Bid for Policy Period 015t April 2024 to 315t March 2025

Particulars

Amount (Rupees)

Premium before Tax*

Add: Applicable Taxes (GST)

[Total Premium including Taxes

Total Premium including taxes in Words

*Premium should be valid for a period of 12 months effective 01 April 2024.

NOTE:

¢ All the premium calculations have to be rounded off to the nearest rupee value
and inclusive of maximum brokerage as per IRDA.
o Example: INR 5.46 should be rounded down to INR 5 and INR 5.54 should be rounded

up to INR 6 and INR 5.50 should be rounded up to INR 6

¢ Please share Policy Premium.

o Please note the final placement and Insurer Selection will be on Portfolio Basis.

Date:

Place: (Signature of Authorized Signatory) with seal of company
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Annexure -4

Sum Insured Annexure:

Sum Insured (

Policy Particulars of Property in Rs)
Fire Section Standard Fire and Special Perils
Office Buildings (@ BKC and | Policy (Earthquake, STFI)
Sterling Center- Mumbai) Terrorism covered under 2,58,74,15,728
including FF, EEI, MBD and | separate policy
specific items Add ons as per RFP.
Burglary Section (Furniture Coverages as per Standard
and Fixtures and Electronic Burglary policy along with add- 18,02,81,385
Equipment) ons as per RFP.
Electronic Equipment Coverages as per Standard EEIL
Insurance Section (BKC policy
Location) SI already covered under Fire
(Desktops, Printers, Section. add-ons as per RFP. 5,39,31,436
Scanners, Projectors and
other items related to insured
business)
Machinery Breakdown Coverages as per Standard MBD
Office Package Policy Section ( BKC location) policy
(Central AC Unit , Elevators SI already covered under Fire
transformers, solar power Section. add-ons as per RFP.
system, baggage scanners, 11,37,29,578
DG sets, rising mains,
electrical panels, etc. and any
other such asset installed at
insured's premises.)
All Risk Section (Various (Coverages - All Risk but not
Location) limited to Burglary, Theft,
Portable Equipment Larceny, Transit, etc including
including Laptop, IPA, Electrical and Mechanical
cameras, etc. pertaining to breakdown), Assets included in 1,90,54,545
NABARD Fire section SI for SFSP Cover,
EQ, STFI.
Worldwide Territory. add-ons as
per RFP.
Staff Quarters All terms and conditions as per
. (@ BKC, Dadar, Kandivali, Bharat Griha Raksha. Terrorism
Dwellings 4,15,72,49,351

Santacruz, Ghatkopar and
Lower Parel)

covered under separate policy.
add-ons as per RFP.

Electronic Equipment

Data Centres at 2 locations

Coverages as per Standard EEIL

Insurance (Faridabad and Mhappe) policy
IT equipment’s and related Adds on as per RFP. 24,87,58,652
items to insured

Electronic Equipment (Items such as SDWAN, VC, | Coverages as per Standard EEI

Insurance Switch, Firewall and other policy
items related to NABARD Adds on as per RFP. 28,76,26,635
business) - PAN India
NABARD Offices

Sabotage and Terrorism Office Premises and Coverages as Mentioned in RFP.

Insurance cover extended | Dwellings

to include Terrorism
Third-Party Liability

6,74,46,05,079

Comprehensive General
Liability Insurance

Premises owned, occupied,
operated by the insured

Coverages as Mentioned in RFP.

10,00,00,000
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Policy Year | Premium + GST Claim Settled Claim Pending

2021-22 12,49,456 1) [4)
2022-23 13,61,470 1) [4)
2023-24 13,14,101 () o
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