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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4742730
Dated/feier : 06-03-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-03-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-03-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

National Bank For Agriculture And Ruraldevelopment

Office Name/@aie I &l =TH

Odisha Regional Office Bhubaneswar

Item Category/dig HeIRY

Printing and Photocopying Service - Photocopying; Offsite;
Not Applicable; Not Applicable; Not Applicable; Paper to be
provided by service provider; A3 and A4 size; 75-85; JK
Copier; Colored

Contract Period/3i e 3/afyr 2 Year(s)
Years of Past Experience Required for
same/similar service/3=¢/@a Qai3it & AT |3 vear (s)
AT T g & ag
Past Experience of Similar Services
required/s® e H A3 7 WS 3mads Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf A THTHES FT ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3gHd & auf { FWIEIHT Fe

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar

No

Type of Bid/fds & y&R

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

during technical evaluation/d&if FHa & | 5 Days
Shre deeliehy TUEIHOT ¥ I WA
Estimated Bid Value/3igaiad fas e 34000

Evaluation Method/f&iid Ugid

Total value wise evaluation

Financial Document Indicating Price
Breakup Required/#fcd &2t arer fadir gxardsr

Yes
NBIT HATE &
EMD Detail/3tadr faazor
Required/3TTaIehdar No
ePBG Detail/stidisit faaror
Required/3TTaIehdar No

Splitting/fasrsiet

Bid splitting not applied/dtel fAHTSTeT oMy e fopar .

MIl Compliance/THSHTS 3igarel

MIl Compliance/TH3TS3TS el Yes
MSE Purchase Preference/t#tds @i adiar
MSE Purchase Preference/Tauds @G adidadr No

Details of the Competent Authority for MSE

Name of Competent Authority

Dr. SKK Mishra

Designation of Competent Authority CGM

Office / Department / Division of Competent NABARD
Authority

CA Approval Number 1
Competent Authority Approval Date 01-03-2024
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No Splitting of services under Annual Maintenance Contract
Brief Description of the Approval Granted by for Photocopying of Official Documents of NABARD Odisha
Competent Authority Regional Office Bhubaneswar may be allowed, and hence,
no purchase preference may be given to MSE in this regard.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® aJeadr /3mava® a1

Payment Terms:1709715233.pdf

Details of spiral binding, if required:1709715258.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

11-03-2024 11:00:00 DPSP, NABARD Odisha Regional Office Bhubaneswar 751015.

Printing And Photocopying Service - Photocopying; Offsite; Not Applicable; Not
Applicable; Not Applicable; Paper To Be Provided By Service Provider; A3 And A4 Size;
75-85; JK Copier; Colored ( 1000 )

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Service Required Photocopying
Installation of Machine Offsite
Number of Working Days in a week Not Applicable
Shift for Operating Machine Not Applicable
Operator Not Applicable
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6180333/1709715333.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6180333/1709715233.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6180333/1709715258.pdf

Specification

Values

Paper

Paper to be provided by service provider

Size of Paper( In CM)

A3 and A4 size

Paper Thickness in GSM 75-85
Brand of Paper JK Copier
Colour Type Colored

Capacity of the machine for dispensing the pages per day

Not Applicable

Resolution (DPI)

400

Age of Machine

Not Applicable

Buyer will pay for Electricity Bill

Not Applicable

Cartridge To be provided by Service Provider
Addon(s)/Ts3iia
Spiral Binding Required Yes
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/@RRdt/Ruiféar 31
Consignee Estimated
S.No./®. || Reporting/Officer/ Number of Additional
. R, e Address/adr Requirement/3ifafi®
4. Pages per Tl
31y month
e Number of
751015,NABARD, ODISHA f“g‘:hes./b‘l’%'."%tsd
1 Mangulu Charan REGIONAL OFFICE, ANKUR 2/1, ||, _°408 spiral binde
Naik NAYAPALLI, CIVIC CENTRE, :
BHUBANESWAR e Number of months
within contract
period : 24

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Service & Support




AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Disclaimer/s=hawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® N Uk

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zer 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ o1 PT TTHTT AAT & TS 26 a?ﬂaﬁﬁwlﬁa?wusﬁm ST LA arel G & W T &g
W giady & TE9 F AT F qT qH AT WS A ared T a7 drs o = 37 g # s g & fow it oy o
59 a8 95 & aren e W & orE uoligd @Ifes # A9 od §HT IS B SEA AHqurela delr glem AR P o

I BYOT RFT S T SHM AU o Bl W HIT Bl debrel FAT DA AR Flefed & HFAT HEN BT Flefell drars
P ITUIT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240306
https://bidplus.gem.gov.in/bidding/bid/bidsla/38196515990889
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