
 

Annual Maintenance Contract (AMC) for Operation, Maintenance and Catering 

Service for Visiting Officers Flats (VOFs), Visiting Employee Flats (VEFs), Officers’ 

Lounge and Staff Canteen of NABARD, Odisha Regional Office, Bhubaneswar for the 

period from 01/01/2025 to 31/03/2026 

  

 
 

 

  

Odisha Regional Office 

NABARD, Odisha Regional Office, Ankur 2/1, Nayapalli Civic Centre Bhubaneswar 751 015  

  

Date of Commencement of issue of tender  19 November 2024  

Earnest Money Deposit  Rs.58,440.00  

Pre tender Meeting  03:00 PM on 22 November 2024  

Venue: Odisha Regional Office, 

Ankur 2/1, Nayapalli Civic Centre 

Bhubaneswar 751 015.  

Last date and time for receipt of e – tender bids  03:00 PM on 28 November 2024  

Date and time of opening of Technical Bids  03:30 PM on 28 November 2024  

Date & Time of opening of Financial Bids  To be informed later  

Website for submission of tender  https://gem.gov.in/  

Contact for tendering  E-mail:  

dpsp.bhubaneswar@nabard.org 

Telephone: 0674-2374306/321 

 

 

 

 

 

 

 

 

 

 



 

 

 

Disclaimer 
 
The information contained in this Tender Document or information provided subsequently to 

bidder(s) or applicants whether verbally or in documentary form by or on behalf of National 

Bank for Agriculture & Rural Development (NABARD), Odisha Regional Office, Bhubaneswar 

is provided to the bidder(s) on the terms and conditions set out in this Tender Document and 

all other terms and conditions subject to which such information is provided.  

 

This Tender Document is not an agreement and is not an offer or invitation to bid by NABARD, 

Odisha RO, Bhubaneswar to any party other than the applicants who are qualified to submit 

the bids (“bidders”). The purpose of this Tender Document is to provide the bidder(s) with 

information to assist them in formulation of their proposals. This Tender Document does not 

claim to contain all the information each bidder may require. Each bidder should conduct its 

own investigations and analysis regarding any information contained in the Tender Document 

and the meaning and impact of that information and should check the accuracy, reliability, 

and completeness of the information in this Tender Document and where necessary obtain 

independent advice. National Bank for Agriculture & Rural Development, Odisha RO, 

Bhubaneswar makes no representation or warranty, express or implied, and shall incur no 

liability under any law, statute rules or regulations as to the accuracy, reliability, or 

completeness of this Tender Document.  National Bank for Agriculture & Rural Development, 

Odisha RO, Bhubaneswar may in its absolute discretion, but without being under any 

obligation to do so, update, amend or supplement the information in this Tender Document.  

 
Subject to any law to the contrary, and to the maximum extent permitted by law, Bank and its 

directors, officers, employees, contractors, representatives, agents, and advisers disclaim all 

liability from any loss, claim, expense (including, without limitation, any legal fees, costs, 

charges, demands, actions, liabilities expenses or disbursements incurred therein or 

incidental thereto) or damage (whether foreseeable or not) (“Losses”) suffered by any person 

acting on or refraining from acting because of any presumptions or information (whether oral 

or written and whether express or implied), including forecasts, statements, estimates, or 

projections contained in this tender document or conduct ancillary to it whether or not the 

Losses arise in connection with any ignorance, negligence, inattention, casualness, disregard, 

omission, default, lack of care, immature information, falsification or misrepresentation on 

the part of Bank or any of its directors, officers, employees, contractors, representatives, 

agents, or advisers. 

 

This Tender Document has been prepared solely for the purpose of enabling the Bank in 

defining the requirements for engaging the Services of an Agency for Annual Maintenance 

Contract for Operation, Maintenance and Catering Service for Visiting Officers Flats (VOFs), 

Visiting Employee Flats (VEFs), Officers’ Lounge and Staff Canteen of NABARD, Odisha 

Regional Office, Bhubaneswar for the period from 01/01/2025 to 31/03/2026 as mentioned 

in the Scope of Work. 

 

The Tender Document is not a recommendation, offer or invitation to enter into a contract, 

agreement or any other arrangement in respect of the services. The provision of the services is 

subject to observance of selection process and appropriate documentation being agreed 

between the Bank and any successful Bidder as identified by the Bank after completion of the 

selection process. 



 

 

 

Notice Inviting Tender 

NB.ODI.RO/84039/DPSP/AMC-VOFVEFOFFICER LOUNGE AND STAFF CANTEEN /2024-25                              

18 November 2024  

 

All Bidders 

 

Madam/Dear Sir,  

 

Notice Inviting Tender for Annual Maintenance Contract for Operation, 

Maintenance and Catering Service for Visiting Officers Flats (VOFs), Visiting 

Employee Flats (VEFs), Officers’ Lounge and Staff Canteen of NABARD, Odisha 

Regional Office, Bhubaneswar for the period from 01/01/2025 to 31/03/2026 

 

1. NABARD intends to enter into contract with a reputed agency for “Annual Maintenance 

Contract for Operation, Maintenance and Catering Service for Visiting Officers Flats (VOFs), 

Visiting Employee Flats (VEFs), Chandrasekharpur Officers’ Lounge and Staff Canteen of 

NABARD, Odisha Regional Office, Bhubaneswar for the period from 01/01/2025 to 

31/03/2026” at an estimated  cost of Rs 29.22 Lakhs.  

 

2. You are requested to submit your  offer through Government - e - Marketplace (GeM) in 
Two Bid System for  the  aforesaid contract as per the detailed specifications and other 
requirements as mentioned in  this  tender document. The tender document will be available 
for download at https://www.nabard.org and in GeM Portal.   

 
3. The Pre-Bid meeting will be held at 1500 Hrs on 22 November 2024 at NABARD 

Odisha Regional Office, Ankur, 2/1 Nayapalli Civic Centre Bhubaneswar-751015. To be 
eligible to participate in the pre-bid meeting, the bidder should have already conducted a site 
survey and should have satisfied himself about the overall feasibility of the work/service. Any 
clarifications being sought in the pre-bid meeting should be submitted in writing 
at least 01 working day prior to the date of pre-bid meeting by email to 
dpsp.bhubaneswar@nabard.org. All the clarifications of the pre-bid meeting will be part of 
tender.   

4. Tenders submitted through GeM portal only will be accepted. Tender received late 
or received through fax/email/post will not be accepted and will be rejected. The tenders of 
the bidders whose tender is not in accordance with the prescribed manner, will be rejected.  

5. Technical Bid (Part- I) of Tender will be opened at NABARD Odisha Regional Office, Ankur, 
2/1 Nayapalli Civic Centre Bhubaneswar-751015 on 28 November 2024 at 1530 hrs or 
later as per convenience of NABARD and as per the rules of GeM.  

6. Price Bid (Part II) of bidders who qualify the technical evaluation will be opened on a separate 
date informed through GeM portal. If there is any conflict between the rules of this tender 
document and the rules of GeM, then this document will be given preference.  

7. Instructions regarding Technical Bid, Price Bid, scope of works and the services required, 
selection of successful bidder etc have been elaborated in the Terms and Conditions of the 
tender and other parts of the tender document.  

8. An Earnest Money Deposit of Rs.58,440/- should be remitted by NEFT into the account 
mentioned below. Tender without EMD shall be rejected.  

      Payee Name              : NABARD  

      Current Account No: NABADMN05 

https://www.nabard.org/
https://www.nabard.org/


 

      Name of the Bank    : NABARD Head Office, Mumbai  

      IFSC Code                 : NBRD0000002  

  

(After depositing the EMD amount, the tenderer is advised to immediately send an email to 
dpsp.bhubaneswar@nabard.org with the details of the transaction). 

 

9. The bid shall remain valid and open for acceptance for 03 months (90 days) from the date 

of opening of the price bid. 

10. All documents that comprise the offer and all pages of tender, should be signed 

and sealed by the bidder, as a token of acceptance to the terms and conditions 

specified in tender and uploaded in GeM Portal. 

11. NABARD reserves the right to accept or reject any/all tender(s) in part or whole of any 
bidder/bidders without assigning any reasons for doing so.  

12. Only bidders who are willing to execute Pre-Contract Integrity Pact with the Bank, in 
accordance with the standard format enclosed, will be eligible to participate in the tender. A 
scanned copy of the same may be immediately submitted by email to 
dpsp.bhubaneshwar@nabard.org. The Independent External Monitor (IEM) assigned for 
Odisha would be Shri Sanjay Kumar Panda, IAS (Retd.) 515, Ward N.03, Sideshwar Sahi 
Cuttack City, Cuttack District Odisha – 753008 Email id: sanjaypandaias@gmail.com 
Mobile: 8527661800.  

 
13. The bidders are requested to visit the site at Odisha Regional Office, Nayapalli, Bhubaneswar 

and NABARD Officers’ and Staff Quarters, BDA Colony, Chandrasekharpur, Bhubaneswar 
before bidding.   

 

14. The successful bidder shall execute an agreement with NABARD in accordance 
with the standard format enclosed within 07 days from the date of acceptance of 
the offer, failing which the bidder’s EMD may stand forfeited.  

15.  The successful bidder has to deposit Retention Money Deposit (RMD) of 5% accepted value 
of the tender within seven days of issue of work order. The EMD amount of the successful 
bidder will be adjusted against RMD amount. 

16. The bidder must have its registered office actively located in Bhubaneswar/Cuttack, 
Odisha only and have previous work experience in Bhubaneswar/ Cuttack in assignment of 
similar nature and should submit the valid documentary proof of the office address as well as 
work order/performance certificate of principal employer, if any towards work experience. 

17. The Bidder should be registered with Income Tax and Goods and Service Tax authorities. 

18. The bidder irrespective of number of persons employed, should be registered under the 
relevant provisions of Employees’ Provident Finds and Miscellaneous Provisions Act, 1952 
and Employees’ Sate Insurance Act,1948 under Bhubaneswar jurisdiction. 

19. A Notarized affidavit and undertaking that the workers employed would be paid at least 
minimum wages as per order of Government of India and oblige all statutory requirements 
with respect to ESI, EPF with reference to those workers.  

20. NABARD reserves the right to give preference to any contractor who is qualified and/or 
having experience in running Guest House/Mess/Lounge /Canteen.  

 

Yours faithfully  

 

(T S Rout)  

Deputy General Manager 

mailto:sanjaypandaias@gmail.com


 

 

 

 

Index 

Part I – Technical Bid  

1. Letter from the tenderer  

2. Check List  

3. Previous Experience  

4. Annexure I - General Instructions to the Tenderer  

5. Annexure II - Instructions for filling the Price bid  

6. Annexure III - Basic information  

7. Annexure IV - Bank details  

8. Annexure V - General Terms & Conditions  

9. Annexure VI - Scope of work  

9a. Appendix to Scope of work  

10. Annexure VII - Pre Bid Integrity Pact  

11. Annexure VIII – Articles of Agreement  

12. Annexure IX- Non Disclosure Agreement 

13. Annexure X - Indemnity Bond  

14. Annexure XI- Letter of Authorization to Bid 

 

  
  

  Part II – Price Bid  

1. Price Bid – Schedule of Quantities  

    

  

  

  

  

  

  

  

  

  

 



 

 

 

 

 

Annual Maintenance Contract (AMC) for Operation, Maintenance and Catering 

Service for Visiting Officers Flats (VOFs), Visiting Employee Flats (VEFs), Officers’ 

Lounge and Staff Canteen of NABARD, Odisha Regional Office, Bhubaneswar for the 

period from 01/01/2025 to 31/03/2026 (through GeM) 

  

  

 

 

 

 

Part - I Technical Bid  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Letter from the tenderer on their letterhead  

  

  
Place:-  Date:-  

  

The Chief General Manager  

 Odisha Regional Office, 

 Ankur 2/1, Nayapalli  

 Civic Centre 

 Bhubaneswar 751 015.  
  

Dear Sir  

  
Tender for Annual Maintenance Contract for Operation, Maintenance and 

Catering Service for Visiting Officers Flats (VOFs), Visiting Employee Flats (VEFs), 

Officers’ Lounge and Staff Canteen of NABARD, Odisha Regional Office, 

Bhubaneswar for the period from 01/01/2025 to 31/03/2026 

  

I/We have read and understood the Notice Inviting tender and contents in the tender document 

such as Eligibility criteria of applicants, Instructions to the applicants, Services to be rendered, 

Terms and Conditions of the contract, instructions etc. I/We do hereby declare that the 

information furnished by me/us in the tender documents are correct to the best of my/our 

knowledge and belief.  

  
  

Name of the partner/ owner of the firm authorized to sign:  

  

OR  

  
  

Name or person having Power of Attorney to sign the contract  

  
  
  

Seal and sign of the tenderer  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Check List  

Technical bid will be evaluated on these parameters.  

 Sr. 

No.  

Description of Enclosure  Please √ or 

write  

1  Type of Firm and Registration detail  

 
The bidder shall necessarily be a legal valid entity and submit 

documentary proof for supporting the legal validity of the bidder 

and attested copy of incorporation certificate issued by concerned 

authority shall only be acceptable)  
 

The bidder must have its registered office actively located in 

Bhubaneswar/Cuttack, Odisha and submit attested copy of 

documentary proof for registered office located (in the form of 

Shop and Establishment Act License) only shall be acceptable. 

 

 

  

2  Registration  

(please submit requisite documents)  

 
(The bidder should be registered with Income 

Tax, Goods and Service Tax and also registered 

under the labour laws, Employees Provident 

Fund Organisation, Employees State Insurance 

Corporation under Bhubaneswar 

jurisdiction shall only be 

acceptable) 

 

The bidder should submit attested copy of PAN, 

GST Registration, EPF Registration, ESIC 

Registration and Labour License all under 

Bhubaneswar jurisdiction shall only be 

acceptable.  

 

The bidder should also submit attested copy of 

ITR and GST Return for the last three financial 

year 2021-2022 to 2023-2024 shall only be 

acceptable.  

 

GST    

Income Tax  

ESI    

PF    

3  Audit Report (please submit audit 

reports for these three years)  

 
{ The bidder should submit attested copy of the 

audited balance sheet (audited by Chartered 

Accountant) for completed three financial 

years i.e 2021-22, 2022-23 and 2023-24 shall 

only be acceptable} 

FY2021-22   

FY2022-23    

FY2023-24    

4  Turnover:   should be more  

than Rs. 8.77 lakh 

 
 

The bidder should have minimum average 

annual financial turnover of Rs.8.77 Lakh in 

similar service of providing manpower(Guest 

House/Mess/Lounge /Canteen) service during 

the last three year ending 31 March 2024 

 

 The bidder should submit attested copy of the 

audited balance sheet (audited by Chartered 

FY2021-22    

FY2022-23    

FY2023-24    



 

Accountant) for completed three financial years 
i.e 2021-22, 2022-23 and 2023-24 shall only be 

acceptable 

5  Experience in providing manpower 

(maintaining of guest house/ 

hostel/officers’ mess, Lounge & 

canteen) during the last  

7 years   i.e. from  

01/10/2017 – 30/09/2024.  

 
The bidder should have at least three years’ 

experience during the last 7 years for providing 

manpower in Canteen/Lounge/Mess/Guest 

House service etc. in Ministries/Department 

under Government of Inida, State Govt 

Department/Public Sector Undertaking/ 

Autonomous Bodies etc. 

 

The bidder should have successfully 

executed/completed similar service of 

providing manpower (Canteen/Mess/Guest 

House/Lounge service etc) and submit attested 

copy of documentary proof of work 

order/experience certificate/ completion 
certificate for registered office located in 

Bhubaneswar/Cuttack, Odisha shall only be 

acceptable)  

3 works of Rs.  
11.69 lakh  

(per annum) or  

  

2 Works of Rs.  

14.61 lakh 

each  

(per annum) 

or  

  

1 work of Rs. 

23.38 lakh  

(per annum)  

  

6  Earnest Money deposit through NEFT: please submit 

requisite documents  

(The bidder should scan the proof of having remitted earnest 

money deposit in NABARD A/c as indicated in point 8 of NIT and 

upload it online through GeM Portal) 

  

7  Bank a/c details    

    PAN    

8  Copy of cancelled cheque      

9  Submit Duly filled Pre Contract Integrity Pact 

(Annexure VII) on GeM portal. Hard copy may be 

submitted for confirmation.  

 
(Bids/offers without duly signed Integrity Pact or Duly signed 

Integrity Pact with any material change/deviation from NABARD 

Approved format will be summarily rejected and will not be 

considered for further evaluation) 

  

10 Details of FSSAI certificate 

 
(The bidder should have the FSSAI certificate and upload 

documentary support) 

 

11 Non-Blacklisting declaration 

(To be given on Bidder Letter Head) 
 

12 An affidavit to the effect that the bidder has not defaulted 

in payment of statutory dues like EPF/ESI/GST and 

Income Tax 

 

  

  

  

 



 

 

 

Previous Experience  

a) List of important works executed by the firm during last seven years costing Rs. 

11.69 Lakh/Rs.14.61 Lakh/Rs.23.38 Lakh and above (per annum) with 

experience in executing works of similar work in organizations / institutes / training 

establishments etc. (Please attach extra sheets if required).  

  

  

S.  

No  

Name of 

the work 

And  

Location  

Nature of   

Work  
Name & full postal 

address of the owner.  

Also indicate 

whether  

Government or  

Semi-Govt. or  

Private body  

Contract  

Amount  

(Rs)  

Whether work 

was left  

incomplete or 

contract was  

terminated from 

either side? Give 

full details.  

Any other 

relevant 

info  

(1)  (2)  (3)  (4)  (5)  (6)  (7)  

              

              

              

  

b) List of important ON HAND works in Bhubaneswar & Cuttack costing Rs. 11.69 

Lakh/Rs.14.61 Lakh/Rs.23.38 Lakh and above (per annum) of similar work 

in organizations / institutes / training establishments etc.  (Please attach extra 

sheets if required).  

S.  

No.  

Name of 

the work 

And  

Location  

Nature of   

Work  

Name & full postal 

address of the  

owner. Also indicate 

whether  

Government or  

Semi- Govt. or  

Private body  

Contract  

Amount  

(Rs)  

Whether work 

was left  

incomplete or 

contract was 

terminated 

from either  

side? Give full 

details.  

Any other 

relevant 

information  

(1)  (2)  (3)  (4)  (5)  (6)  (7)  

              

              

              

c. List of available tools, Equipment. (Please attach extra sheets if required)  

    

Seal and Signature of bidder  

  

 

 

 

 

 

 



 

 

 

Annexure I  

General Instructions to the Tenderer  

  

1. The Tenders may be submitted after visiting the site and conducting survey of the existing 

conditions so as to familiarize themselves with the nature of works to be carried out and 

get all clarifications as necessary from NABARD before quoting their rates.  

  
2. Selection of Bidder  

  
• Bidder has to qualify in Technical Bid. Price bid of bidder will be opened only if found 

eligible in Technical Bid.  

• Only those bidders whose firm has registration of GST, ESI, EPF, FSSAI etc., are eligible 

to apply.  

• Bidder has to submit an affidavit to the effect that they have not defaulted in payment 

of statutory dues like EPF/ESI/GST and Income Tax. 

• Only bidders/Contractor/Firm having registered office and work 

experience in Bhubaneswar/Cuttack are eligible to apply.  

• The PART-I (Technical Bid) of the tender shall contain Pre-Qualification bid, along with 

proof of having submitted EMD and terms & conditions in prescribed tender document. 

The PART– II of the tender shall contain only the financial bid in the prescribed format. 

No other terms & conditions should be there in the financial bid. If any terms & 

Conditions are stipulated in the tender document, the tender shall summarily be 

rejected.  

• Selection will be based on Grand Total quoted at the price bid by the bidder.  

• Preference shall be given to Public Sector Enterprises (PSEs), where 

quoted rates of PSEs are within 10% of the rates quoted by L1 bidder, other 

things being equal. Purchase preference may be granted to the Public 

Sector Enterprise at the lowest valid price bid.  

• The decision of NABARD will be final in selection of bidder.  

  
3. In case of multiple L1 bidders, the final selection of bidder is done by GeM through system 

logic.  

4. The estimated cost of the tender (of supply of manpower) is Rs.29.22 lakh for 15 months.  

  

5. The EMD of Rs.58,440.00 is required to be deposited through NEFT to the following 

account:  

  

ACCOUNT NAME   NATIONAL BANK FOR AGRICULTURE AND 
RURAL DEVELOPMENT   

ACCOUNT NUMBER   NABADMN05 



 

ACCOUNT TYPE   Current Account   

IFS CODE   NBRD0000002   

BANK NAME   NABARD   

BANK BRANCH   HEAD OFFICE, MUMBAI   

  

After depositing the EMD amount, the tenderer is advised to send an email 

to dpsp.bhubaneswar@nabard.org with the details of the transaction.  

6. The EMD of the Contractor selected for award of the Annual Maintenance Contract will 

retained by NABARD as Retention Money Deposit (RMD) till expiry of the Contract and 

will not carry any interest. The successful bidder has to deposit an amount @5% 

of accepted value of the tender (annual charges) amount as RMD directly to 

our current account within 7 days from the date of award of the contract. (the 

EMD amount already deposited will be adjusted). RMD will be released after 

60 days from the expiry of the satisfactory AMC period and will not bear any 

interest.   

7. NABARD reserves the right to divide and distribute the work to more than one Contractor 

at its sole discretion. The tenderers are advised to ensure strict observance of commercial 

aspect of this Tender and also the following points:  

(a) The Contract period will be for a period of 15 months starting from 01 January 2025 to 

31 March 2026.  

(b) The contract period may be renewed for further one years (one year at a time), if services 

are found satisfactory as per mutually agreed terms and conditions. The renewal shall be 

at the sole discretion of NABARD.    

(c) However, the Bank reserves the right to terminate the services of the agency by giving 

one-month notice if the services are found to be unsatisfactory.  

8. Validity of offer shall remain open for acceptance for 03 months from the date of opening 

of the price bid.  

    

9. Intending bidders have to arrange for execution of pre-bid pre-contract Integrity Pact (as 

per Annexure VII) failing which the tender will be rejected. All prospective bidders 

/ vendors have to enter into an Integrity Pact with the Bank otherwise, they will not be 

eligible to participate in the tendering process. The pre contract Integrity Pact should 

be submitted on GeM portal. Hard copy may be submitted for confirmation.  

10. Tenders containing tenderer’s own conditions are liable to be rejected.  

11. Instructions for filling the Price bid is as indicated in the Annexure II  

12. Basic information is as indicated in Annexure III  

13. Bank details are indicated in Annexure IV.  

14. General Terms & Conditions is as indicated in Annexure V.  

15. Scope of work is as indicated in Annexure VI.  

16. Pre Bid Integrity Pact is as indicated in Annexure VII  

17. Format of Form of Agreement as indicated in Annexure VIII.  



 

18. Non Disclosure Agreement as indicated in Annexure IX 

19. Indemnity Bond as indicated in Annexure X.  

20. Letter of Authorization to Bid as indicated in Annexure XI 

21. The rates may be quoted in the Price BID only and not elsewhere.  

22. The address of the premises where the work is to be carried out are as under:  

  

Sl 
No  

Details  Address  

1 Visiting Officers’ Flats (VOF)   NABARD Officers’ Quarters, BDA Colony, 
Chandrasekharpur, Bhubaneswar-751016 

2 Visiting Employees’ Flats (VEF)   NABARD Staff Quarters, BDA Colony, 
Chandrasekharpur, Bhubaneswar-751023 

3 Officers Lounge (1st Floor) NABARD, Odisha Regional Office, Ankur 2/1, 
Nayapalli Civic Centre Bhubaneswar 751 015 

4 Staff Canteen (Ground Floor) NABARD, Odisha Regional Office, Ankur 2/1, 
Nayapalli Civic Centre Bhubaneswar 751 015 

  
  
  

Seal and Signature of the authorized signatory of the 

contractor/ Tenderer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Annexure II   

Instructions for filling the Price bid  

  

1. Quoted rates should be workable and reasonable and should include:  

a. Payment to all the contract workers engaged by contractor as per minimum wages 

as notified by Labour Commissioner, GoI from time to time or State Government 

of Odisha, whichever is higher. The minimum wages must cover Central 

Government wage as indicated by Central Labour Commission or State 

Government of Odisha, whichever is higher. TDS will be deducted as 

per guidelines.  

b. ESI & PF benefits (Employer's contribution towards ESI & PF). EPF/ ESI has to be 

paid to worker considering the base full amount of applicable minimum wages 

prescribed by the Labour Commissioner from time to time.  

c. Service charge should include two sets of uniform for each employee, incidental 

expenses and all overheads & profits.  

  

2. The contractor may be required to furnish Rate Analysis, along with the price bid, for 

the rates quoted by him/her in this tender, if required.  

  

3. The contractor is advised to visit the premises before quoting the rates and get all 

clarifications.  

  

4. Rates shall have to be quoted in both words and figures.  

  
  

Seal and Signature of the authorized signatory of the 

bidder/ Tenderer  

  



 

 

Annexure III   

Basic information  

  

A. General Information  

1.  Name of the applicant organization/ 

vendor/ supplier/ service providers  

  

2.  Address for communication and contact 

details  

   

3.  Telephone  number (landline) 

 Telephone number 

(mobile)  

  

4.  E mail ID    

5.  Type of the organization (whether sole 

proprietorship.  partnership,  private 

limited  or  limited  company 

or cooperative society, etc.)  

  

6.  Name of the proprietor/partners or 

directors in the organization  

  

7.  Details of Registration — (whether 

partnership firm, company. society, etc.) 

Registering Authority, Date, Registration  

No., etc., (copy to be enclosed)  

  

8.  Whether empaneled with 

Government/Semi Government/  

Autonomous bodies or any PSU and if so, 

give the details of the same (copy to be 

enclosed)  

  

9.  Number of years of experience in the field/ 
trade  
 A list of important assignments may be 
indicated for the same along with  
supporting documents  

(Note - Minimum  

3 years of experience as on 

30/09/2024 is required as 

prequalification criteria)  

  
  Years (as on 

30/09/2024)  

10.  Have you in the past carried out any works 

for NABARD? If yes, give details  

 

 

 

 

 

  



 

B. Financial Information    

1.  Permanent Account Number (PAN) of the 

agency  

  

2.  GST No. (enclose copies of relevant 

documents)  

  

3.  Balance sheet and profit & loss statement 

for the previous three years, duly certified 

by a practicing Chartered Accountant in 

support of Annual Turnover OR Banker’s 

Solvency Certificate in proof of having 

adequate financial standing.  

  

4.  Annual turnover during the last three years 

(Pl. attach CA certificate)  

FY2021-22 

(Rs…………………………….……)  

FY2022-23  

(Rs………………………………….)  

FY2023-24  

(Rs………………………………….)  

5.  Indicate if involved in any litigation at 

present in similar type of contracts  

  

6.  Any civil suit arisen in the contracts of 

works executed, if any, please give brief 

details  

  

7.  Number of supplementary sheets attached    

  

Place:  

  
Date:  

Seal and Signature of the bidder/  

Tenderer 

  



 

 

Annexure IV  

  

Details of the Bank’s Account  

  

  

1.  Name of the Vendor / Firm /  

Contractor  

  

2.  Name of the Account Holder    

3.  Name of the Bank’s branch and  

Address  

  

4.  Bank’s Code and Branch’s Code    

5.  IFSC Code of the Bank’s Branch    

6.  Type of Account (Current/Saving/Cash 

credit)  

  

7.  Account Number    

  

Note: A copy of cancelled cheque in respect of the above account which is operated by the vendor 

must be enclosed  

  

Place:   

Date:  

  

(Signature and Full Name of the authorized  person with 

seal on behalf of Firm/Agency/Bidder  

    

  
  



 

 

Annexure V  

General Terms and Conditions of the Contract  

  

1. Manpower requirement for VOF, VEF, Officer Lounge and Staff Canteen:  

  

S.  

No  

Details & 

Address  

No. of manpower  Working 

Days & 

Hours 

Special  

Conditions  

1  Visiting  Officers 

Flats (VOF) at 

NABARD Officers’ 

Quarters, BDA 

Colony, 

Chandrasekharpur, 

Bhubaneswar-

751016  

AND 

Visiting Employee 

Flats (VEF) at 

NABARD Staff 

Quarters, BDA 

Colony, 

Chandrasekharpur, 

Bhubaneswar-

751023  

Total - 03 Nos.  
 
03 Caretaker  
(Semi skilled) 
 
Cook cum Attendant  

All the days 

of a month. 

However, the 

labours as 

assessed 

above should 

be deployed 

in such a 

manner that 

no labour 

shall be 

required to 

work without 

a day’s 

weekly rest 

and for more 

than 26 days 

a month 

Contractor should 

deploy personnel as 

mentioned above in 

such a way that, at any 

point of time at least 

one staff is present in 

the VOF (24 x 7).  

2 Officers Lounge, 

NABARD, , Odisha 

Regional Office, 

Ankur 2/1, 

Nayapalli Civic 

Centre 

Bhubaneswar 751 

015 

Total-03 Nos. 

01 Supervisor cum 

Head Cook (Skilled) 

 

02 Helper/Cleaner 

(Unskilled) 

Monday to 

Friday at 

Office 

Premises 

Time of Work: 

09.30 Hrs to 1730 Hrs 

 

However, in case of 

requirement (e.g. 

meetings etc) vendor has 

to provide lounge 

services beyond office 

hours 

3 Staff Canteen, 

NABARD, , Odisha 

Regional Office, 

Ankur 2/1, 

Nayapalli Civic 

Centre 

Bhubaneswar 

 751 015 

Total-02 Nos. 

01 Cook (Skilled) 

 

01 Helper/Cleaner 

(Unskilled) 

Monday to 

Friday at 

Office 

Premises 

Time of Work: 

09.30 Hrs to 1730 Hrs 

 

However, in case of 

requirement (e.g. 

meetings etc) vendor has 

to provide canteen 

services beyond office 

hours 

  

2. Keeping the number of Rooms, Dining Halls and Common area in view, the 

contractor should deploy personnel in such a manner that no labour shall be 

required to work without a day’s weekly rest and for more than 26 days a month. 



 

Moreover, staff deployed must have experience in maintenance, housekeeping 

and catering. Deployed manpower shall be within age limit of 21-57 years. 

3. Bank will have no liability whatsoever concerning the persons deployed by the tenderer for 

the purpose. The successful tenderer shall keep the bank indemnified against all losses of 

damages or liability arising out of or imposed in the course of employment of persons(s) by 

him.  

4.  The successful tenderer shall make regular and full payment of wages, salaries, PF and any 

other payment due to his employee(s) and furnish necessary proof.  

5. If applicable, the successful tenderer shall obtain the necessary labour license from the 

Licensing Authority under the Contract labour (R&A) Act and Contract Rules framed there 

under and produce the same to the authorized representative of bank whenever asked to do 

so.  

6. The successful tenderer shall comply with all acts, laws under Contract Labour (R&A) Act 

1970 and EPF & ESI act, payments of wages act, minimum wages act or any other statutory 

rules regulations with their related amendments, by-laws applicable or which might become 

applicable with regard to the performance of work included herein or touching this contract 

from time to time and take such necessary steps as may be deemed necessary in this regard. 

The successful tenderer shall keep the bank indemnified against all penalties, claims and 

liabilities of every kind for any violation of such acts, Laws or Regulations etc. by him / her, 

his / her agents or his / her staff.  

7. If at any time during the period of the contract, it is observed by the bank or by its authorized 

representatives that the services rendered by the tenderer's personnel are not to the 

satisfaction of the bank or any terms of the contract are violated, the bank reserves the right 

to terminate the contract by giving one month notice.  

8. It shall be entirely, the responsibility of the successful tenderer to ensure that no unlawful act 

is done by his person(s) while on duty.  

9. In case of loss of the Bank's property due to the negligence of carelessness of the person(s) 

deployed by the successful tenderer he will be responsible and shall make good the same.  

10. The successful tenderer shall be solely responsible for settling / resolving any dispute/ claim 

of his / her personnel during the contract. No liability shall accrue to the bank under the 

circumstances during / after expiry of the contract.  

11. The contractor shall indemnify bank against any payments to be made under and for 

observance of the above-mentioned various laws and rules. In the event of there being any 

increase of workmen's compensation under any law or any additional payment or new 

liability under the labour laws being imposed on the contractor at any time, the additional 

expenditure incurred by the contractor shall be borne by the contractor and no claim will be 

considered and no claim will be entertained by bank on any account.  

12. The contractor shall not subcontract the whole or any part of this contract to another 

person/ vendor.  

13. All works shall be carried out in accordance with the provision of the statutory acts and laws 

and bureau of Indian Standards regarding fire systems in India, electricity act, local laws and 

by-laws as amended up-to-date. Contractor shall be solely responsible for following and 

adhering to the proper fire and safety precautions while carrying out any job.  

14. During the tenure of the contract, the contractor has to coordinate the work with other 

agencies working inside or outside.  

15. The Contractor shall pay the ESI & EPF contributions of all employees as per the prevailing 

Employees Insurance and Employees Provident Funds Acts under the contract. The contract 

value quoted by the Contractor is inclusive of Employer’s share of ESI & EPF contributions 

and no separate charges shall be payable by us on this account. Monthly payment will be 



 

done on production of proof of payment towards ESI & EPF (counterfoils) & other 

documents such as registration number, photo card etc.  

16. The staff deployed should be available 3 days prior to commencement of the 

contract to ensure smooth handing over / taking over from the existing 

contractor.  

17. The vendor has to supply all cleaning materials and equipment as mentioned in 

the scope of work.  

18. The rate quoted for the said contract shall include the cost of manpower, cost of supervisor, 

contractor margin etc. as mentioned in the scope of work.  

19. Contractor has to comply with all relevant statutory regulations and labour laws.  

20. Payment:  

a) The Contractor should ensure payments to the workers as per latest minimum wages act 

and other statutory regulations on or before 7Th of every month irrespective of fact that 

monthly bill is paid or not by the NABARD. The payment for deployment of manpower for 

Annual Maintenance Contract for Operation, Maintenance and Catering Contract for 

Visiting Officers Flats (VOFs), Visiting Employee Flats (VEFs), Officers’ Lounge and Staff 

Canteen of NABARD, Odisha Regional Office, Bhubaneswar for the period from 

01/01/2025 to 31/03/2026 will be made on monthly basis and on submission of the bills 

for the same. The bill shall be certified by the Caretaker/Asstt. Caretaker and Protocol and 

Security Officer.  

b) The Contractor may ensure payment of minimum wages as stipulated by Ministry of 

Labour, Govt. of India or Government of Odisha (whichever is higher) and all other 

statutory payments thereof. The proof for such payments/certificates shall be produced by 

the Contractor along with the monthly bills.  

c) Bill shall be submitted by the Contractor in the first week of every month for the work 

carried out during the previous month.  

d) The bill should be accompanied with documents/ certificates indicating payment details  

a. PF, ESI, etc. duly signed by the contractor   

b. Copy of passbooks/bank statement of workers   

c. Attendance sheet.  

d. Payment to workers to be made through bank only and necessary documents like 

copy of passbooks/bank statement are to be submitted by the contractors. Bills 

without these documents will not be accepted for payment and the contract may be 

liable to be terminated and EMD/RMD will be forfeited.  

  

21. The Contractor shall employ the required number of workers and keep the attendance record 

properly so that same can be inspected by the competent authority. The Staff employed by 

the contractor should be neat and clean in all respect and maintain hygienic as well as wear 

disposable bouffant caps at all time especially while serving food items. 

22. Contractors All Risk policy and work man compensation insurance policy for 1.25 times the 

contract value is to be taken by the agency for the workmen engaged and the same is to be 

submitted within 15 days of the work order.  

23. Mobile phone number of the supervisor/manpower deputed shall have to be intimated to 

us.  

24. The Contractor should provide uniforms of approved colour and quality to the employees 

deployed for the job at NABARD at their own cost.  



 

25. The Contractor shall observe all the necessary safety precautions for the safety of the labour 

and the employees of NABARD during execution of works. The Contractor would be 

responsible for the safety of persons employed by the Contractor as also the safety of 

employees of NABARD.  

26. The Contractor shall take all precautions to avoid accident and causes of accident. The 

Contractor must be careful regarding safety during working of the Contractor worker in the 

premises.  

27. NABARD shall not bear any responsibility in case of any accident to the Contractor worker 

in the premises due to no fault of NABARD’s working but merely due to negligence of the 

Contractor worker or lack of safety provided to them by you.  

28. Contractor/Firm should have registered office in Bhubaneswar/Cuttack only 

and should submit the valid document proof of the office address.  

  

29. Period and renewal of contract  

a) The overall Contract period will be 15 months i.e., for a period from 01 January 2025 

to 31 March 2026.   

b) The contract shall be reviewed after 03 months from the date of issue of 

work order and shall be continued only if the performance is found 

satisfactory as per Bank’s requirement. Thereafter, the contract shall be 

reviewed at the end of each year and based on the satisfactory performance, 

the same may be continued for the next year.  

c) The contract period may be extended further depending upon the discretion of the Bank.  

d) However, the Bank reserves the right to terminate the services of the agency by giving 

one month notice, with or without giving any reason whatsoever, if the services are found 

to be unsatisfactory or if there is any breach of terms and conditions of the contract.  

30. The contractor shall deploy his manpower three days in advance from the date of start of 

the contract to acquaint himself / his staff with the complete work at no extra cost to bank 

and take charge of complete system and inventory.  

31. Contractors/ Firms and other entities, which have been blacklisted or debarred 

by NABARD or any other Government Entity are not eligible to participate in 

this tendering exercise.  

32. The Bank reserves the right to award the work in whole or part, or award the 

work separately for Annual Maintenance Contract for Operation, Maintenance 

and Catering Service for Visiting Officers Flats (VOFs) , Visiting Employee Flats 

(VEFs), Officers’ Lounge and Staff Canteen of NABARD,  Odisha Regional 

Office, Bhubaneswar for the period from 01/01/2025 to 31/03/2026. The 

decision of the Bank in this regard shall be final and binding on the 

contractor/s.  

  

33. Resolving Disputes  

In  the  event  of  any  difference  or  dispute  in  connection  with  the  agreement  over  the  

right  of obligations  of  the  parties,  the  decision  of  Chief  General  Manager, NABARD, 

Odisha Regional Office, Ankur 2/1, Nayapalli Civic Centre Bhubaneswar 751 015 .shall be 

final and binding upon the parties.  
  

34. Rates and Prices  

The rates will be firm and all-inclusive (taxes, duties, etc.) inclusive of service tax for the 

entire period of the contract. No additional charges on account of transportation of men 

and material, lunch, tea and conveyance etc. will be given. In the case of any change of 



 

minimum wages and statutory charges, the vendor shall bring it into the notice of NABARD 

immediately for updation.  
  

35. The bank will be deducting the mandatory deductions i.e. taxes etc. from the payments due 

to the contractor.  

36. Attendance of workers as indicated in the scope shall be maintained in the premises and the 

same shall be verified before settlement of bills. In case of absence, proportionate value of 

contract pertaining to the days of absence shall be deducted from the monthly payment.  

  

37.Penalty Clause  

In case of absence of any person deployed for the purpose of this contract, if no suitable 

replacement is provided then deduction will be made from the payments to the successful 

tenderer.  

a. Non-attendance or non-rectification of the faults coming under the scope of work and 

terms and conditions of the contract will entitle the bank to get the job done from any 

other vendor at the risk and cost of the successful tenderer. The decision of NABARD 

in this regard will be final and binding on the contractor.  

b. In case of non-compliance of contract obligations and also in case of any damages, 
breakage and loss or theft to the building fittings, assets and equipment attributable 
to staff or labour deployed by the contractor, the contractor will be responsible for 
repairing / replacing the same at his cost failing which the actual cost incurred 
towards repair/ replacement with suitable penalty shall be imposed on the contractor 
by the bank.  

c. In case of unsatisfactory performance or when unsatisfactory maintenance / 

housekeeping / catering is brought to the notice of Bank by any guest, Rs.500/- per 

incident will be deducted from the monthly bill.  

d. In case of inappropriate behaviour by deployed personnel, Rs.500/- per incident will 

be deducted from the monthly bill when such incident is brought to the notice of Bank 

by any guest.  

e. In the event of any accident/ damage etc. caused due to negligence of staff deployed 

will be debited to the contractor and he has to make good the loss.  

f. All the workmen deployed under the contract should have valid Identity Card issued 

by the Agency and should be in proper uniform having Agency/Firm/ Company’s 

Name & Logo, embossed/embroidered on it.  

g. In the event of contractor’s staff not attending to a specific item of work required 

under the contract, pro-rata amount will be deducted from contractor’s bills.  

  

38. Arbitration  

For all disputes relating to this contract, Arbitration and Conciliation Act will be applicable. 

The place of arbitration shall be Bhubaneswar.  

 Declaration by the Contractor  
I have read and understood all the instructions/ conditions give above and I have taken into 

account the above instructions/ conditions while quoting the rates.  

  
Date:  Signature:  

Place:   Name & Address:  

Seal of the Contractor:  

  



 

 

 

Annexure VI 

Scope of work / Terms and Conditions  

   

A.  Maintenance of VOF/VEF  

(1) (i) Providing the service of manpower for catering and upkeep of the Visiting Officer’s 

Flat (VOF) and Visiting Employee Flats (VEF) of NABARD located at NABARD Officers 

and NABARD Staff Quarters, BDA Colony, Chandrasekharpur, Bhubaneswar.  The 

contractor will attend to the guests accommodated in the VOF& VEF by 

employing experienced person/s on housekeeping work cum cook on 

monthly retainership basis. 

(ii) In order to ensure delivery of timely and quality services, the Vendor / Service 

Provider is required to engage the following minimum number of qualified and 

experienced catering staff –  

Cook cum Attendant– 03 (Semiskilled)  

(2) The contract shall include providing workers at VOF and VEF, who will receive the 

guests, allot rooms as per the instructions from the office, provide all amenities as 

indicated  from  time  to time, and provide bed-tea, breakfast/ lunch/ dinner/ snacks 

at the rate approved by NABARD.  

(3) When the guest checks-in, the Contractor/Contractor's staff shall immediately attend 

to NABARD guest, receive them, and allot the room specified by the designated officer 

of NABARD in the officer’s name. NABARD will reserve the rooms and intimate the 

Contractor through allotment advices duly signed by the designated officer. The 

contractor shall neither allot rooms on his own, for any reason nor disclose information 

relating to availability status to the guests.  

(4) Verify the identity of the guest and get the guest's name entered in the official Guest 

Register.  

(5) Accompany the guest to their room carrying their baggage to their room, leave them in 

the room, look after their comforts, provide fresh drinking water, etc. Offer them 

tea/coffee/food etc.as required by them, suiting to the time.  

(6) When the guest checks-out, separate bills for boarding and lodging are to be prepared 

and provided to the guest. Collected cash towards Room Rent, if any, will be 

deposited with NABARD with proper paperwork on the first day of each 

month. At the time of check-out, the Contractor shall ensure that the room occupied 

by the guest is in order with respect to assets/properties of NABARD. A quick check to 

be carried out before the guest leaves the VOF/VEF. At the time of guest moving out of 

the VOF/VEF or checking out, key should be collected. Carry the guest's baggage from 

the room to the vehicle. To ensure that the guest has not left behind in the room any of 

their belongings, and if any such belongings are found, to immediately inform 

NABARD officials for sending the same to the guest.  

(7) The Contractor’s workmen shall not seek any tips or favour from the guests for the 

services rendered. During stay, the guest’s miscellaneous needs like laundry, medical 

etc., to be attended to. The charges for these services may be collected from the guest 

on actual basis, providing relevant bills. In cases where these services are to be 

rendered at NABARD’s cost, the same will be intimated to the Contractor.  



 

(8) Tea and Coffee, Breakfast, Lunch and Supper etc., to be provided as per the menu 

(decided by the Lounge Committee of the Bank in consultation with the Vendor) on 

payment basis. The menu may be altered for specific guests / special occasions 

/programmes/ functions. For any extra item, not covered in the menu the Contractor 

may charge additionally on the mutually agreed rates.  

 

 

(9) The number of rooms to be maintained are as below:  

  

Location  Details  Remarks  

VOF spread out in 03 flats  

and Executive Suite in 01 flats at  

NABARD Officers’ Quarters, BDA 

Colony,   Chandrasekharpur, 

Bhubaneswar -751016 

08 rooms with proper 

drawing & dining area, 

kitchen, store rooms, toilets/ 

bathrooms and balconies / 

open area are to be 

maintained 

Housekeeping and 

Catering Service 

VEF spread over 02 flats (A/11 

and A/12) at Visiting Employee 

Flats (VEF) at NABARD Staff 

Quarters, BDA Colony, 

Chandrasekharpur, 

Bhubaneswar-751023 

02 rooms with proper 

drawing & dining area, 

kitchen, storerooms, toilets 

/bathrooms and balconies/ 

open area are to be 

maintained. 

Housekeeping and 

Catering Service 

  

i. The workers should sweep & wet mop the common areas of VOF and VEF– Twice Daily 

ii. The rooms are to be swept & wet mopped – Daily Basis  

iii.The linen to be changed once in three days but if there is change in occupancy then the 

linens are to be changed post vacation of the room by the earlier guest.  

iv. Dusting and removal of cobwebs etc. from the common areas – Weekly  

v. Collection of garbage / waste from each room/common areas and disposal of the same – 

Daily  

vi. The linen to be washed through laundry service which will be provided by NABARD and 

kept ready.  

vii. Maintenance of the VOFs/VEFs will be ensured by proper cleaning, swabbing, change of 

linen periodically as advised by NABARD for a hygienic and clean environment. Room 

fresheners and deodorants facilities to be made available in all the rooms, toilets and 

lounges.  

viii. The Contractor's men shall take care of miscellaneous requirements like replacement of 

batteries for clocks, remote units of TVs and ACs etc. provided in the VOF/VEF rooms and 

other places and claim reimbursement from NABARD on actual basis duly 

supported by bills.  

viii. Rooms to be regularly checked for bed linen, hand towel, bath towel, soap, 

shampoo, water, functioning of TV, refrigerators, ACs and bathroom fittings, bulbs etc. 

and maintain regular reports.  

ix. The Contractor shall ensure the proper functioning of all systems in the VOFs /VEFs such 

as electrical, electronics, sanitary and water supply.  



 

x. The contractor should supply and keep the Toilet Kits ready for the guests at 

VOF only. The kits should be supplied only to such guests as advised by the 

Employer. The guests’ acknowledgment should be taken in a register against 

the supply of the kit. (An inventory register has to be maintained for the 

purpose) The photocopy of the register should be submitted along with the 

bill. The toilet kits in general shall contain the following items : 

a. Tooth paste – 01 Nos (15-20 mg) 

b. Tooth brush – 01 Nos. (medium or soft bristles) 

c. Shaving Razor - ready to use 

d. Shaving cream - small pack 

e. Coconut Hair oil – 01 Nos.(50ml) 

f. Toilet soap – 01 Nos (75 gm). 

g. Shampoo pouch-2 No 

h. Cold cream - pouch 

i. Talcum powder – 01 Nos (50mg) 

j. Comb –01 Nos (small pack) 

k. Shaving lotion & shaving brush (only for Sr. Officers of CGM & above rank) and any other 

items as advised by Office. 

  
(10) The agency to supply Refreshment Kit/Tea Kit, in each room, should contain the 

following items as listed below on daily basis, based on the occupancy.  

Sr. No.  Item  Quantity 

1  White Sugar Sachet 5 packets 

2  Tea Bags 4 Nos 

3  Coffee Powder Sachet  2 nos. 

4  Milk Powder Sachet  5 nos 

5  Green Tea 2 Nos. 

  
  

(11) Facilities Provided by the Bank Includes:  

a. Kitchen with all necessary facilities like gas stoves, cylinders, grinder, mixers, 

refrigerator, microwave, cupboard for storage of linen and facility for storage of 

crockery/ food grains etc. However, cost of LPG refilling/billing, raw 

materials will be borne by the contractor.  

b. Crockery, cutlery and all cooking utensils/pans, pressure cookers etc.  

c. Furniture in rooms, dining halls, lounges, office rooms, etc.  

d. Linen for all bed rooms/rooms.  

e. Appliances like TV, ACs, Geysers, Washing Machines, and Water Purifier etc. All 

the available equipment will be given on as-is, where-is condition.  

(12) The Contractor has to place a Suggestion/Complaint register in the front office for the 

guests.  

(13) Monitoring of electrical, plumbing and carpentry installations of VOF. Faults, if any, 

shall be reported to Assistant Care Taker/Care Taker of NABARD.  

(14) Supply of cleaning materials required for cleaning of linen, upholstery, kitchen 

equipment and cutlery/crockery.  



 

(15) Provision of battery/ cells for Clocks, AC Remote, TV Remote etc.  

(16) Best quality cleaning products to be provided by the contractor as approved by 

NABARD.  

  

(17) Maintaining the occupancy records in the prescribed format and collecting the 

occupancy charges and remitting to NABARD on fortnightly/monthly basis as decided 

by NABARD.  

(18) The rates for Tea/Coffee/Green Tea, snacks, lunch, dinner etc. served to 

staff / officers /guests shall be decided by the Lounge Committee of the 

Bank in consultation with the Vendor.  

(19) The rates for supplying Toiletry Kit and Refreshment Kit/Tea Kit to 

staff/officers/guests shall be reimbursed by NABARD on MRP.  

(20) Contractor shall ensure to provide four newspaper (Times of India/ New Indian 

Express/Prameya/Sambad) daily basis and the cost for the same shall be borne by 

NABARD. The number may be increased/decreased as per Bank’s need.  

(21) Any other related works, as and when instructed.  

(22) The rate is to be quoted as per the above requirement.  

(23) In case of emergency requirement contractor has to make the manpower available 

immediately and the cost for the same will be settled by deriving the per manpower 

rate from the quoted rate as per the nature of work that is to be executed and after 

analyzing the number of manpower utilized.  

(24) Expenses towards supply of toiletry kits, newspaper and refreshment kits 

in the VOF/VEF and/or any other item, will be reimbursed on actual basis, 

shall be reimbursed by NABARD on MRP. Bills of same shall be submitted 

separately on monthly basis. 

(25) All the works mentioned above are indicative only. NABARD may assign 

any other work related to the main job which may come to notice or emerge 

in future. 

  

  

B. Catering at VOF / VEF 

  
1) Menu to be served in VOF/VEF is given below at point No.02 and are indicative in nature.  

Final menu and rates of food items to be served in the VOF/VEF will be 

finalized by NABARD (Lounge Committee) in consultation with the 

contractor.  

 

2) Immediately after the assignment of work, the contractor should come forward with a 

schedule of rates of food items to be supplied to the guests on demand in breakfast, lunch, 

snacks and dinner.  

 

Breakfast Lunch Evening Sancks Dinner 

Bread butter toast & 

mixed fruit jam 

steam rice or boiled 

rice as per the order 

Vegetable / chicken 

/ paneer pakoda as 

per the order 

steam rice or boiled 

rice as per the order 



 

Bread and egg 

omlet 

Tawa Roti Tea or Coffee Tawa Roti 

Puri and Bhaji Dal / Dal fry  Dal / Dal fry 

Tawa Roti or Parata 

& Sabzi 

One seasonal 

vegetable sabji or 

dry bhaji 

 One seasonal 

vegetable sabji or 

dry bhaji 

Upma Curd  Curd 

Curd Egg Omelet / 

Boiled Egg / 

Poached Egg / Fish 

fry as per the order 

 Egg Omelet / Boiled 

Egg / Poached Egg / 

Fish fry as per the 

order 

Tea or Coffee Paneer masala / 

Chicken masala / 

fish masala as per 

the order 

 Paneer masala / 

Chicken masala / 

fish masala as per 

the order 

 Papad - roasted or 

fried as per the 

order 

 Papad - roasted or 

fried as per the order 

 Tomato / Onion / 

Cucumber / green 

chilly salad 

 Tomato / Onion / 

Cucumber / green 

chilly salad 

Note: The contractor should also provide tomato sauce, chilly sauce, iodized salt, pepper 

powder etc. free of cost during serving of food from breakfast to dinner. 

 

  

3) Raw material standards: The Contractor shall ensure that high quality ingredients and 

variety of quality vegetables are always procured for preparation of eatables. For all food 

preparation, double refined cholesterol-free and Agmark oil is to be used. As far as possible 

for all other preparations, Agmark or ISI or any other standard products are to be used. 

NABARD’s authorized official has the right to test the quality of food, reject any ingredient 

that may be found to be substandard. All raw materials used should be free from 

adulteration or any foreign material. The contractor should also ensure that the used edible 

oil is not re-used for any other cooking purpose.  

4) The Contractor shall take orders beforehand from the guests regarding their food 

requirements. The Contractor shall take care to provide healthy food to the guests as per 

the standard menu prescribed by NABARD. However, in exceptional cases, he may have to 

prepare food as specified by the guests on medical grounds.  

5) The Contractor shall be responsible for procurement of raw materials and ingredients. First 

quality raw materials and ingredients shall be used in the preparation of food and 

beverages. Fresh vegetables and milk, standard beverages shall be used. The quality of the 

materials should be satisfactory to the officials of NABARD who may carry out random 

inspection.  

6) The Contractor shall store sufficient quantity of high quality ingredients in the available 

place in the VOF to ensure preparation of food items in time. The Contractor at his own 

risk shall make the procurement and storage  

7) The timings for services shall be as informed by NABARD. Every food preparation shall be 

used for the specific service and the left-over food shall not be carried to next meal service. 



 

The Contractor shall be responsible for service of food and beverages in the Dining room. 

Morning Tea/Coffee will be served in respective rooms for all the guests  

8) Other room service shall be provided to Executive Guests on request and other guests in 

case they are not able to reach Dining Hall due to medical reasons. The Contractor shall 

provide efficient and prompt service to all members.  

9) The food preparation is to be done in a strict hygienic environment and matching process 

without any compromise. The staff is also expected to be reporting for duty with good 

health and hygiene wearing washed & ironed uniforms. The Contractor should ensure total 

cleanliness and regular cleaning of facilities in the kitchen. The Contractor shall perform 

the Service to the satisfaction of NABARD officials. If any shortcoming is found then on 

instruction from NABARD officials, the Contractor shall rectify the shortcoming 

immediately.  

10) The Contractor shall ensure that he appoints well qualified & experienced 

cooks in all types of food preparation.  

11) If NABARD asks for procurement of any outside preparations, the Contractor 

shall arrange for the same and claim the expenditure in his regular bills.  

12) The contractor shall attend to any or all catering requirements whether covered 

contractually or otherwise, at a pre-determined price laid out in the contract or mutually 

agreed upon thereafter.  

13) The contractor shall charge directly from the guests for food provided by them, unless 

asked by NABARD.  

14) The Contractor may inspect the kitchen equipment, crockery and cutlery, etc. available with 

NABARD. For any additional requirement, the Contractor may bring their own equipment. 

Routine cleaning and proper handling of kitchen equipment required for food production 

will be the contractor’s responsibility. All cooking items, fuel costs will be borne by the 

contractor. The contractor shall co-ordinate the booking & procurement of cylinders in 

time.  

15) The Contractor shall ensure that the deployed personnel should not accommodate or 

entertain any of their family members or their guests inside the premises of NABARD.  

16) All the works mentioned above are indicative only. NABARD may assign any 

other work related to the main job which may come to notice or emerge in 

future. 

 

C. Maintenance of Officers’ Lounge  

1) The Contractor is required to provide all kinds of catering services to the Officers’/Staff 

Members/official Visitors/ guests at NABARD, Odisha Regional Office, Ankur 2/1, 

Nayapalli Civic Centre Bhubaneswar 751 015. 

 

2) The required services include:  

a. Providing official Tea/Coffee, etc. to all the Officers (numbering approximately 

50) two times a day on all the working days and as and when required. The 

rates of which will be decided in consultation with Lounge Committee and cost 

of which will be reimbursed by NABARD.  

b. Providing Tea/Breakfast/Lunch to the staff members/officers on their demand for which 

payment will be reimbursed by officers.  



 

c. Supply of Tea/Coffee/High Tea/Snacks/Lunch/Dinner in the official meetings/ other 

occasions, conducted by NABARD from time to time for which payment will be reimbursed by 

NABARD,   

3) Bank will fix the menu of breakfast, lunch and dinner in consultation with the 

Contractor and Lounge Committee of the bank.  

4) The rates for Tea/Coffee/Green Tea, snacks, lunch, dinner etc. served to 

staff/officers and served in the official meetings shall be decided by the Lounge 

Committee of the Bank in consultation with the Vendor.  

5) NABARD regularly holds various meetings / conferences / seminars etc. in its premises. 

In some occasions, the attendees are State level/national & international dignitaries of high 

stature. The rate for serving special lunch / dinner on these occasions/ high level meetings 

shall be decided by the Lounge Committee of the Bank in consultation with the Vendor.  

6) For arriving at monthly tea/coffee bill, payment will be made on actual 

consumption basis. The NABARD reserves the right to review this in case of extraordinary 

unforeseen circumstances.  

10) For the purpose of preparing Tea/Snacks/Lunch/Dinner etc., NABARD will provide 

required space for kitchens / dining and crockery / kitchen equipment and furniture in the 

dining areas. NABARD will also provide water and electricity free of cost. While quoting rates, 

this aspect may specifically be taken into account. However, cost of LPG refilling/billing, raw 

materials will be borne by the contractor. 

11) Vendors are advised to inspect the site/nature of service required in this regard and satisfy 

themselves before submitting their bids. However, no visits will be allowed after the pre – bid 

meeting. The vendor shall be deemed to have full knowledge of the site/nature of services to 

be provided, whether he inspects it or not and no extra claims due to any misunderstanding or 

otherwise shall be allowed.  

12) The Vendor / Service Provider will source food ingredients etc., at their cost, prepare the 

prescribed type of food items and in quantities as approved by NABARD, in NABARD’s 

specified space in its premises and serve the same in designated dining area / cabins/ 

conference halls in a hygienic manner The Vendor Service Provider shall not prepare or serve 

any other item without prior approval of NABARD.  

13) The Vendor / Service Provider shall ensure that the food shall be good, wholesome and of 

high quality and the ingredients like cooking oil, spices and other ingredients etc., shall be 

branded (should have ISI /Agmark). Moreover, before using the raw materials and other 

ingredients for cooking, the Vendor / Service Provider shall ensure their quality and 

wholesomeness. NABARD through its authorized representatives shall have the authority to 

carry out tests and checks at their convenience, the raw materials, ingredients used for cooking, 

cooking arrangements and the finished eatables and will have absolute right to reject the 

cooked or raw items if they do not meet the required standard at its sole discretion and the 

same would be destroyed at the cost of the Vendor/ Service Provider.  

15) Tea / Snacks / Lunch Timings – Officers would be served tea / snacks / lunch as per the 

timings as advised by NABARD.  

16) The Officials and staff of NABARD are required to work at times on weekends and Public 

Holidays. The Vendor / Service Provider will have to provide catering service to these Officials 

as per need.  

17) The Vendor/Service Provider will have to depute sufficient number of service staff to 

ensure service of Tea/Coffee to senior Officers in cabins during office time as and when 

required by them during the day.  



 

 18) In order to ensure delivery of timely and quality services, the Vendor / Service Provider is 

required to engage the following minimum number of qualified and experienced catering staff 

–  

i. Head Cook cum Supervisor– 01  (Skilled)  

ii.    Helper cum Cleaner –        02 (Unskilled)  

 

19) For any increase in manpower (required during certain occasions meetings) for efficient 

running of the Lounge services, the Vendor/ Service Provider shall not be entitled to additional 

remuneration.  

20) The Contractor has to place a Suggestion/Complaint register in the front office for the 

guests.  

21) Kitchen Cleanliness and Hygiene:  

a. The Vendor / Service Provider shall ensure that the food is cooked in the prescribed 

kitchens. Highest standard of hygiene is to be maintained. The cleanliness and maintenance 

of the utensils used for cooking is to be strictly ensured besides proper maintenance of fridge, 

water cooler etc. The Vendor / Service Provider will have to bear the cost of cleaning materials. 

The Vendor / Service Provider is required to ensure use of quality cleaning materials. The staff 

is also expected to be reporting for duty with good health and hygiene wearing washed & ironed 

uniforms.  

b. The Contractor shall perform the Service to the satisfaction of NABARD officials. If any 

shortcoming is found then on instruction from NABARD officials, the Contractor shall rectify 

the shortcoming immediately.  

c. The vendor shall take full responsibility of cleaning and upkeep of kitchen area of Officers’ 

lounge.  

d. The Vendor / Service Provider has to ensure that every day before and after operations, 

the pantry / dining halls / chafing dishes and all the crockery and cutlery are cleaned and kept 

in order before closing for the day.  

e. The Vendor / Service Provider has to ensure proper disposal of waste and take care to see 

that the outlets / ducts provided in the kitchen are not blocked /damaged etc.  

22) The Vendor / Service Provider will be responsible for removal of the garbage and keeping 

the assigned premises neat and clean.  

23) All the works mentioned above are indicative only. NABARD may assign 

any other work related to the main job which may come to notice or emerge in 

future. 

 

D. Maintenance of Staff Canteen  

1. The Contractor is required to provide all kinds of catering services to the Staff Members/ 

guests/contractual staff at NABARD, Odisha Regional Office, Ankur 2/1, Nayapalli Civic 

Centre Bhubaneswar 751 015. 

2) The required services include:  

a. Providing official Tea/Coffee, etc. to all the Staff (numbering approximately 

23) two times a day on all the working days and as and when required. The rates 

of which will be decided in consultation with Lounge/Staff Canteen Committee 

and cost of which will be reimbursed by NABARD.  



 

b. Providing Tea/Breakfast/Lunch to the staff members on their demand for which payment 

will be reimbursed by staff members.  

c. Supply of Tea/Coffee/High Tea/Snacks/Lunch/Dinner in the official meetings/ other 

occasions, conducted by NABARD from time to time for which payment will be reimbursed by 

NABARD,   

3) Bank will fix the menu of breakfast, lunch and dinner in consultation with the 

Contractor and Lounge/ Staff Canteen Committee of the bank.  

4) The rates for Tea/Coffee/Green Tea, snacks, lunch, dinner etc. served to staffs 

and served in the official meetings shall be decided by the Lounge Committee of 

the Bank in consultation with the Vendor.  

5) NABARD regularly holds various meetings / conferences / seminars etc. in its premises. 

In some occasions, the attendees are State level/national & international dignitaries of high 

stature. The rate for serving special lunch / dinner on these occasions/ high level meetings 

shall be decided by the Lounge Committee of the Bank in consultation with the Vendor.  

6) For arriving at monthly tea/coffee bill, payment will be made on actual consumption basis. 

The NABARD reserves the right to review this in case of extraordinary unforeseen 

circumstances.  

10) For the purpose of preparing Tea/Snacks/Lunch/Dinner etc., NABARD will provide 

required space for kitchens / dining and crockery / kitchen equipment and furniture in the 

dining areas. NABARD will also provide water and electricity free of cost. While quoting rates, 

this aspect may specifically be taken into account. However, cost of LPG refilling/billing, raw 

materials will be borne by the contractor. 

11) Vendors are advised to inspect the site/nature of service required in this regard and satisfy 

themselves before submitting their bids. However, no visits will be allowed after the pre – bid 

meeting. The vendor shall be deemed to have full knowledge of the site/nature of services to 

be provided, whether he inspects it or not and no extra claims due to any misunderstanding or 

otherwise shall be allowed.  

12) The Vendor / Service Provider will source food ingredients etc., at their cost, prepare the 

prescribed type of food items and in quantities as approved by NABARD, in NABARD’s 

specified space in its premises and serve the same in designated dining area / cabins/ 

conference halls in a hygienic manner The Vendor Service Provider shall not prepare or serve 

any other item without prior approval of NABARD.  

13) The Vendor / Service Provider shall ensure that the food shall be good, wholesome and of 

high quality and the ingredients like cooking oil, spices and other ingredients etc., shall be 

branded (should have ISI /Agmark). Moreover, before using the raw materials and other 

ingredients for cooking, the Vendor / Service Provider shall ensure their quality and 

wholesomeness. NABARD through its authorized representatives shall have the authority to 

carry out tests and checks at their convenience, the raw materials, ingredients used for cooking, 

cooking arrangements and the finished eatables and will have absolute right to reject the 

cooked or raw items if they do not meet the required standard at its sole discretion and the 

same would be destroyed at the cost of the Vendor/ Service Provider.  

15) Tea / Snacks / Lunch Timings – Staff members would be served tea / snacks / lunch as 

per the timings as advised by NABARD.  

16) The Staff of NABARD are required to work at times on weekends and Public Holidays. The 

Vendor / Service Provider will have to provide catering service to these Staff members as per 

need.  



 

17) The Vendor/Service Provider will have to depute sufficient number of service staff to 

ensure service of Tea/Coffee to senior Officers in cabins during office time as and when 

required by them during the day.  

 18) In order to ensure delivery of timely and quality services, the Vendor / Service Provider is 

required to engage the following minimum number of qualified and experienced catering staff 

–  

i. Cook– 01 (Skilled)  

ii.    Helper cum Cleaner –01 (Unskilled)  

 

19) For any increase in manpower for efficient running of the Staff Canteen services, the 

Vendor/ Service Provider shall not be entitled to additional remuneration.  

20) The Contractor has to place a Suggestion/Complaint register in the front office for the 

guests.  

21) Kitchen Cleanliness and Hygiene:  

a. The Vendor / Service Provider shall ensure that the food is cooked in the prescribed 

kitchens. Highest standard of hygiene is to be maintained. The cleanliness and maintenance 

of the utensils used for cooking is to be strictly ensured besides proper maintenance of fridge, 

water cooler etc. The Vendor / Service Provider will have to bear the cost of cleaning materials. 

The Vendor / Service Provider is required to ensure use of quality cleaning materials. The staff 

is also expected to be reporting for duty with good health and hygiene wearing washed & ironed 

uniforms.  

b. The Contractor shall perform the Service to the satisfaction of NABARD officials. If any 

shortcoming is found then on instruction from NABARD officials, the Contractor shall rectify 

the shortcoming immediately.  

c. The vendor shall take full responsibility of cleaning and upkeep of kitchen area of Staff 

Canteen.  

d. The Vendor / Service Provider has to ensure that every day before and after operations, 

the pantry / dining halls / chafing dishes and all the crockery and cutlery are cleaned and kept 

in order before closing for the day.  

e. The Vendor / Service Provider has to ensure proper disposal of waste and take care to see 

that the outlets / ducts provided in the kitchen are not blocked /damaged etc.  

22) The Vendor / Service Provider will be responsible for removal of the garbage and keeping 

the assigned premises neat and clean. 

23) All the works mentioned above are indicative only. NABARD may assign any 

other work related to the main job which may come to notice or emerge in 

future. 

 

  

Seal and Signature of the authorized signatory of the contractor / Tenderer  

   

 

 

 

 



 

 

 

Annexure VII  

PRE CONTRACT INTEGRITY PACT 

(To be submitted on Rs.200 non-judicial Stamp Paper only on first page and remaining document on 

normal A4 size pages duly signed by the bidder)  

  

Between  

  

National Bank for Agriculture and Rural Development (NABARD) hereinafter referred to as “The 

Principal”  

  

And  

  

……………………………………………………………. hereinafter referred to as “The Bidder”  

  

Preamble  

  

The    Principal    intends     to     award,     under     laid     down     organizational     procedures,     contract/s 

for Annual Maintenance Contract for Operation, Maintenance and Catering Service for Visiting  

Officers Flats (VOFs), Visiting Employee Flats (VEFs) and Officers’ Lounge  and Staff Canteen of 

NABARD,  Odisha Regional Office, Bhubaneswar for the period from 01/01/2025 to 31/03/2026. The 

Principal values full compliance with all relevant laws of the land, rules, regulation and economic use of 

resources and of fairness /transparency in its relations with its Bidder(s).    

In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs) who 

will monitor the tender process and the execution of the contract for compliance with the principles 

mentioned below.    

  

Section 1 – Commitments of the Principal    

  

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the 

following principles:-    

a. No employee of the Principal, personally or through family members, will in connection with the 

tender for, or the execution of a contract, demand, take a promise for or accept, for self or third person, 

any material or immaterial benefit which the person is not legally entitled to.  

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal 

will, in particular, before and during the tender process, provide to all Bidder(s) the same information 

and will not provide to any Bidder(s) confidential / additional information through which the 

Bidder(s) could obtain an advantage in relation to the tender process or the contract execution.    

c. The Principal will exclude from the process all known prejudiced persons.    

  

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence 

under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform 

the Chief Vigilance Officer and in addition can initiate disciplinary actions.    

  



 

Section2 – Commitments of the Bidder(s)    

  

(1) The Bidder(s) commit themselves to take all measures necessary to prevent corruption. The Bidder(s) 

commit themselves to observe the following principles during participation in the tender process and 

during the contract execution:   

a. The Bidder(s) will not, directly or through any other person or firm, offer, promise or give to any of 

the Principal’s employees involved in the tender process or the execution of the contract or to any 

third person any material or other benefit which he/she is not legally entitled to, in order to obtain in 

exchange any advantage of any kind whatsoever during the tender process or during the execution of 

the contract.  

b. The Bidder(s) will not enter with other Bidders into any undisclosed agreement or understanding, 

whether formal or informal. This applies in particular to prices, specifications, certifications, 

subsidiary contracts, submission or non-submission of bids or any other actions to restrict 

competitiveness or to introduce cartelization in the bidding process.    

c. The Bidder(s)will not commit any offence under the relevant IPC/PC Act; further the Bidder(s)will 

not use improperly, for purposes of competition or personal gain, or pass on to others, any information 

or document provided by the Principal as part of the business relationship, regarding plans, technical 

proposals and business details, including information contained or transmitted electronically.    

d. The Bidder(s) of foreign origin shall disclose the name and address of the Agents/representatives in 

India, if any. Similarly the Bidder(s) of Indian Nationality shall furnish the name and address of the 

foreign principals, if any.    

e. The Bidder(s) will, when presenting their bid, disclose any and all payments made, is committed to or 

intends to make to agents, brokers or any other intermediaries in connection with the award of the 

contract.    

f. Bidder(s) who have signed the Integrity Pact shall not approach the Courts while representing the 

matter to IEMs and shall wait for their decision in the matter.  

    

(2) The Bidder(s) will not instigate third persons to commit offences outlined above or be an accessory to 

such offences.    

  

Section 3 – Disqualification from tender process and exclusion from future contracts    

  

If the Bidder(s), before award or during execution has committed a transgression through a violation of 

Section 2, above or in any other form which put their reliability or credibility in question, the Principal 

is entitled to disqualify the Bidder(s) from the tender process.  

  

Section 4 – Compensation for Damages    

  

(1) If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to 

Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money 

Deposit/Bid Security.  

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to 

terminate the contract according to Section 3, the Principal shall be entitled to demand and recover 

from the Contractor liquidated damages of the Contract value or the amount equivalent to 

Performance Bank Guarantee.  

  

Section 5 – Previous transgression    



 

(1) The Bidder declares that no previous transgressions occurred in the last three years with any other 

Company in any country conforming to the anti-corruption approach or with any Public Sector 

Enterprise in India that could justify his exclusion from the tender process.  

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process.    

   

Section 6 – Equal treatment of all Bidders  

  

(1) In case of Sub-contracting, the Principal Contractor shall take the responsibility of the adoption of 

Integrity Pact by the Sub-contractor.    

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders and 

Contractors (3) The Principal will disqualify from the tender process all bidders who do not sign the 

Pact or violate its provisions.   

  

 Section 7 – Criminal charges against violating Bidders(s)     

  

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee 

or are representative or an associate of a Bidder, Contractor or Subcontractor which constitutes 

corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the 

same to the Chief Vigilance Officer.    

  

Section 8 – Independent External Monitor    

(1) The Principal appoints competent and credible Independent External Monitor for this Pact after 

approval by the Central Vigilance Commission. The task of the Monitor is to review independently and 

objectively, whether and to what extent the parties comply with the obligations under this agreement.  

The Independent External Monitor (IEM) assigned for Odisha would be Shri Sanjay Kumar Panda, 

IAS (Retd.) 515, Ward N.03, Sideshwar Sahi Cuttack City, Cuttack District Odisha – 753008 Email id: 

sanjaypandaias@gmail.com Mobile: 8527661800.  

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his/her 

functions neutrally and independently. The Monitor would have access to all Contract documents, 

whenever required. It will be obligatory for him / her to treat the information and documents of the 

Bidders as confidential. He / she reports to the Chairman, NABARD.    

(3) The Bidder(s) accepts that the Monitor has the right to access without restriction to all Project 

documentation of the Principal including that provided by the Contractor. The Contractor will also 

grant the Monitor, upon his/her request and demonstration of a valid interest, unrestricted and 

unconditional access to their project documentation. The same is applicable to Subcontractors.    

(4) The monitor is under contractual obligation to treat the information and documents of the Bidder(s)/ 

Contractor(s)/ Sub-Contractor(s) with confidentiality. The Monitor has also signed declarations on 

‘Non- disclosure of Confidential Information and of ‘Absence of Conflict of Interest’. In case of any 

conflict of interest arising at a later date, the IEM shall inform Chairman, NABARD and recuse 

himself/herself from that case.    

(5) The Principal will provide to the Monitor sufficient information about all meetings among the parties 

related to the Project, provided such meetings could have an impact on the contractual relations 

between the Principal and the Contractor. The parties offer to the Monitor the option to participate in 

such meetings.    

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so 

inform the Management of the Principal and request the Management to discontinue or take 

corrective action, or to take other relevant action. The monitor can in this regard submit nonbinding 

recommendations. Beyond this, the Monitor has no right to demand from the parties that they act in 

a specific manner, refrain from action or tolerate action.    



 

(7) The monitor will submit a written report to the Chairman, NABARD within 8 to 10 weeks from the 

date of reference or intimation to him by the Principal and, should the occasion arise, submit proposal 

for correcting problematic situations.    

(8) If the Monitor has reported to the Chairman, NABARD, a substantiated suspicion of an offence under 

the relevant IPC/PC Act, and the Chairman NABARD has not, within reasonable time, taken visible 

action to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may 

also transmit this information directly to the Central Vigilance Commissioner.    

(9) The word ‘Monitor’ would include both singular and plural.   

  

Section 9 – Pact Duration    

  

This Pact begins when both parties have legally signed it. It expires for the Contract or 12 months after 

the last payment under the contract, and for all other Bidders 6 months after the contract has been 

awarded. Any violation of the same would entail disqualification of the bidders and exclusion from 

future business dealings. If any claim is made/lodged during this time, the same shall be binding and 

continue to be valid despite the lapse of this pact as specified above, unless it is discharge/determined 

by the Chairman of NABARD.    

  

Section 10 – Other provisions     

(1) This agreement is subject of Indian Law, Place of performance and jurisdiction is the Head Office of 

the Principal, i.e. Mumbai.   

(2) Changes and supplements as well as termination notices need to be made in writing. Side agreements 

have not been made.   

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or 

consortium members.   

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this 

agreement remains valid. In this case, the parties will strive to come to an agreement to their original 

intentions.  

(5) Issues like Warranty/Guarantee etc. shall be outside the purview of IEMs.   

(6) In the event of any contradiction between the Integrity Pact and its Annexure, if any, the Clause in the 

Integrity Pact will prevail.    

     

 _______________________                                ________________________  

(For & On behalf of the Principal)                                (For & on behalf of the Bidder)   

(Office Seal)                                     (Office Seal)    

    

 Place   ____________   

 Date    ____________  

     

 Witness 1:           ________________________________  

(Name &Address)         ________________________________  

    

 Witness2:            ________________________________  

(Name &Address)        ________________________________  

 



 

 

Annexure VIII  

  

ARTICLES OF AGREEMENT 

(On Non-judicial stamp paper of ₹200/- to be borne by contractor)  

  

AGREEMENT FOR ANNUAL MAINTENANCE CONTRACT FOR OPERATION, 

MAINTENANCE AND CATERING SERVICE FOR VISITING OFFICERS FLATs 

(VOFs), VISITING EMPLOYEE FLATs (VEFs), OFFICERS’ LOUNGE AND STAFF 

CANTEEN OF NABARD,  ODISHA REGIONAL OFFICE, BHUBANESWAR 

THIS AGREEMENT is made at Bhubaneswar on this ______ day of _________ 2024    

BETWEEN   

National Bank for Agriculture and Rural Development, a body corporate established under an 

Act of Parliament viz. the National Bank for Agriculture and Rural Development Act, 1981 having 

its Odisha Regional Office at Ankur 2/1, Nayapalli Civic Centre Post Box 179 Bhubaneswar 751 

015, hereinafter referred to as “NABARD” (which expression shall, unless repugnant to the 

context or meaning thereof, means and includes its successors and assigns) of the ONE PART   

AND  

M/s. ……………………………………., a firm/society/company registered/incorporated under the 

Companies Act, 1956 Act and having its registered office at 

…………………………………………………hereinafter referred to as the ‘Contractor” which expression 

shall, unless repugnant to the context or meaning thereof, mean and include its successors, 

liquidators, administrators and assigns) of the OTHER PART.   

(NABARD and the Contractor are collectively hereinafter referred to as “the parties”)    

WHEREAS   

(1) NABARD, being desirous of outsourcing the works relating to Annual Maintenance Contract 

for Operation, Maintenance and Catering Service for Visiting  Officers Flats (VOFs), Visiting 

Employee Flats (VEFs),  Officers’ Lounge and Staff Canteen of NABARD,  Odisha Regional 

Office, Bhubaneswar, (hereinafter collectively referred to as “the said Premises”) for the 

period 01 January 2025 to 31 March 2026, had, vide its letter No. ……………….dated …………, 

issued a “Notice Inviting Tender” (hereinafter referred to as “the NIT”) inviting bids for 

providing the said works at the said Premises. A copy of the NIT is annexed herewith as 

“Annexure 1” and to be read as part and parcel of this Agreement.   

(2) The Contractor had, vide its letter dated ………………, submitted its Tender for undertaking the 

said works at the said Premises.   

(3) NABARD, vide its Letters of Intent No. ……………….dated ……. had selected the Contractor for 

carrying out the said works at the said Premises.   

(4) The parties hereby agree, record and confirm the various terms and conditions for carrying 

out the said works at the said Premises hereinafter appearing.    

NOW, THE AGREEMENT WITNESS THAT IT IS MUTUALLY AGREED BY AND 

BETWEEN THE PARTIES:-  

1. The contract shall commence from 01 January 2025 and shall continue till 31 March 2026 

unless it is curtailed or terminated by NABARD owning to deficiency of services, sub-standard 

quality of manpower deployed, breach of contract, reduction or cessation of the requirements 



 

etc. NABARD shall pay a sum of Rs………………………... Lakh per annum for the said period to 

the Contractor for carrying out the said works in the said Premises as per the details given in 

Scope of Work in the tender. The rate will remain fixed throughout the entire period of 

contract i.e. till 31 March 2026 and is inclusive of all costs such as insurance, taxes, duties, 

levies, cess, transportation, salaries and wages that may be levied, imposed, charged, paid or 

incurred by the Contractor. In case of payment of supply of skilled/semiskilled/unskilled 

labour, the rates will be revised as per the revision in minimum wages as announced by 

State/Central Govt. whose rates are adopted. NABARD will make payments only after the 

satisfactory completion of the periodic services on monthly / quarterly basis as indicated in 

the tender document.    

The contractor will implement and operationalise web based / app based complaint registration 

system if supplied by NABARD. No payment will be made by NABARD to the contractor in 

this regard.   

2. The contract may be extended for further period of one year after the expiry of the initial 

period i.e. 31  March 2026 as indicated in the tender document. NABARD shall, in that event, 

make a request in writing in this behalf to the Contractor one month prior to the expiry of the 

current contract/extended contract and upon such request, the Contractor shall provide the 

said works at the said Premises, on the same terms and conditions or with some addition 

/deletion/modification, for a further specific period, mutually agreed upon by the parties.   

3. The Contractor should carry out the rotation of its deployed personnel within its client 

organizations during the contract period.   

4. The Contractor should make discreet inquires about the character and antecedents of the 

persons whom they are deploying in NABARD. The Contractor shall ensure that the 

individuals deployed in NABARD satisfy the minimum technical and educational 

qualifications as mentioned in the tender document.   

5. The Contractor shall furnish the following documents in respect of the individuals who will 

be deployed by it in NABARD by:-    

i) List of individuals deployed ii) Bio-Data containing educational qualifications and previous 

experience/s, date of birth, etc.  iii) Certification of verification of antecedents of persons by 

local Police authority.  iv) Identity Cards bearing photograph.   

6. The number of manpower required will be purely based on the requirement at site. The 

minimum requirement of manpower is indicated in Annexure V of the tender document. No 

additional payment shall be made if the contractor keeps more staff for completing the 

pending work or if minimum staff strength is not able to perform satisfactorily as per the 

contract provision. All deployed manpower shall wear Identity card/s provided by the office 

every day during working hours.   

NABARD shall have discretion to change the scope of work and deployment of 

number of manpower whenever required.   

7. The said works at the said Premises, which will be entrusted to the Contractor from time to 

time by NABARD, are to be rendered without causing any hindrance or disturbance to any 

staff member of the NABARD working during the normal working hours. The work shall be 

carried out efficiently, in consonance and in conformity with the standards of a neatly and 

hygienically maintained premises.   

8. The Contractor shall, for all intents and purposes, be the “Employer” within the meaning of 

different labour legislation in respect of manpower so employed by him and deployed in 

NABARD and the manpower so employed by him and deployed in NABARD shall remain 

under the overall control and supervision of the Contractor. The persons deployed by the 

Contractor in NABARD shall not have claims of Master and Servant relationship (implicitly 



 

or explicitly) between him/her/them and NABARD nor have any principal and agent 

relationship with or against the NABARD. The Contractor’s personnel shall not claim any 

benefit/ compensation /absorption /regularization of services under the provision of the 

Industrial Disputes Act, 1947 or Contract Labour (Regulation & Abolition) Act, 1970.   

9. The Contractor shall promptly and timely obtain all such consents, permissions, approvals, 

licenses including Health & Fire Licenses from Municipal Authority and Food Safety License. 

etc., as may be necessary or required for carrying out the said works in the said Premises in 

accordance with this Agreement. The Contractor shall also inform and assist NABARD in 

procuring any registration, permissions or approvals, which may be at any time during the 

currency of this Agreement or the extended period be statutorily required to be obtained by 

NABARD for availing the services under this Agreement. The Contractor shall obtain 

appropriate license under the Contract Labour (Regulation and Abolition) Act 1970 and the 

Rules and shall comply with all terms and conditions thereof strictly, and shall keep such 

license duly validated and / or renewed from time to time throughout the currency of this 

Agreement.   

10. All persons deployed by the Contractor in NABARD will be subjected to security check by the 

NABARD while entering and leaving the premises. The Contractor shall be required to 

provide supervisory staff for ensuring efficient and smooth operations.   

11. The Contractor shall attend to complaints relating to the said work received from the 

employees of the NABARD and shall devise a system whereby such complaints when brought 

to the notice of the Contractor will be attended promptly by him or his employees concerned.   

12. The Contractor shall be solely responsible for the redressal of grievances/resolution of 

disputes relating to person deployed. NABARD shall, in no way be responsible for settlement 

of such issues whatsoever.   

13. NABARD shall not be responsible for any damages, losses, claims, financial or other injury to 

any person deployed by the Contractor in the course of their performing the functions/duties, 

or for payment towards any compensation.   

14. The Contractor shall keep NABARD indemnified against all claims whatsoever in respect of 

the manpower deployed by it in NABARD. In case any employee of the Contractor so deployed 

enters in dispute of any nature whatsoever, it will be the primary responsibility of the 

Contractor to contest the same. In case NABARD or its employee is made party and is 

supposed to contest the case, NABARD will be reimbursed for the actual expenses incurred 

towards Counsel Fee and other expenses which shall be paid in advance by the Contractor to 

NABARD or any person authorized by NABARD, on demand. Further, the Contractor will 

ensure that no financial or any other liability comes to NABARD or its employee in this 

respect of any nature whatsoever and shall keep NABARD or any employee of NABARD 

indemnified in this respect.   

15. It will be the responsibility of the Contractor to meet transportation, food, medical and any 

other requirements in respect of the persons deployed by him in NABARD. It will be the 

responsibility of the contractor for disposal of debris to the approved dumping ground and 

NABARD will have no liability in this regard.   

16. The Contractor shall provide suitable uniforms consisting of Shoes, Dress, and Sweater to the 

persons employed by it and necessary tools, equipment and machinery for carrying out the 

said works at the said Premises. Such persons without complete uniform will be treated as 

absent. The Contractor shall also provide all safety items such as gloves, masks, etc.   

17. The Contractor, wherever and whatever material is provided by NABARD, shall use it 

properly. Any improper use leading to wastage / pilferage shall be made good by the 

Contractor to NABARD.   



 

18. NABARD will not be liable for any loss, damage, theft, burglary or robbery of any personal 

belongings, tools, equipment, machinery, Contractors vehicles or vehicles of the personnel of 

the Contractor. NABARD will not be under any liability to pay any compensation to the 

persons deployed by the Contractor if they sustain any injury etc., while discharging the duties 

in the said premises. The Contractor shall get them insured against any liability under the 

Employee Compensation Act or any accident at its own cost. The Contractor should arrange 

to obtain necessary insurance cover (Workmen Compensation policy) for his employees at his 

cost and should be responsible for the safety of persons employed by him. The original 

Insurance Policy should be submitted to NABARD.   

19. The Contractor’s personnel shall not divulge or disclose to any person, any details of office, 

operational processes, technical know-how, security arrangements, administrative/ 

organizational matters as all are of confidential/secret nature.   

20. The manpower deployed by the Contractor should be polite, cordial, positive and efficient, 

while handling the assigned work so that their actions promote goodwill and enhance the 

image of NABARD.   

21. The Contractor shall ensure proper conduct of its personnel in the said premises, and enforce 

prohibition of consumption of alcoholic drinks, paan, smoking, loitering without work, etc.   

22. The Contractor shall depute a coordinator who would be responsible for immediate 

interaction with the Officials of Odisha RO, NABARD so that optimal services of the persons 

deployed by the Contractor could be availed without any disruption.   

23. The Contractor shall immediately provide a substitute in the event of any person leaving the 

job due to his/her personal reasons. In case of delay in attending the work or providing the 

substitute in time shall attract a pre-estimated fine and NABARD will be at liberty to get the 

work done through any other agency and the cost therefor shall be recovered from the 

Contractor at the discretion of NABARD. Contractor shall maintain a proper Record/Register 

indicating reasons for not attending to any particular complaint within time schedule, failing 

which penalty as per Bank’s decision shall be levied. The expected period of completion of the 

various items and the amount of deduction beyond that period for pending complaints as per 

tender conditions shall be applicable.    

24. The Contractor, upon receiving a notice from NABARD, shall replace immediately any of its 

personnel who is found unacceptable to NABARD because of security risks, 

incompetence/conflict of interest/misconduct.   

25. In case, the manpower deployed by the Contractor commits any act of omission/commission 

that amounts to misconduct/indiscipline/incompetence, the Contractor will be liable to take 

appropriate disciplinary action against such persons, and if so required by NABARD, remove 

him/them from the said Premises.  

26. The Contractor shall pay the manpower deployed in NABARD their wages in accordance with 

the Minimum Wages Act, 1948 as applicable in the State of Odisha/GoI, whichever is higher 

on a monthly basis. The Contractor shall also make PF contribution, ESI contribution and or 

any other statutory contribution in respect of the manpower deployed in NABARD. The 

Contractor shall also pay statutory tax, wherever applicable.    

27. The Contractor, as a taxable service provider, must be registered with Central Excise 

Department and obtained Registration and should attach a copy of Certificate along with the 

Agreement. The Invoices / Bills / Challans should be serially numbered and it should contain 

the Name and address of Service Provider & Service Receiver, Description of service, etc.   

28. The Contractor shall raise the bill along with attendance sheet in the first week of the 

succeeding month. As far as possible, the payment will be released by the second week of the 

succeeding month. However, the Contractor must ensure that the salaries of their deployed 



 

staffs are released before the 7th day of the following month in the presence of NABARD's 

representative, irrespective of receipt of payment from NABARD.   

29. The Tax Deduction at Source (TDS) shall be effected as per the provisions of the Income Tax 

Act, as amended from time to time and a certificate to this effect shall be provided to the 

Contractor by NABARD.   

30. The Contractor shall also liable for depositing all taxes, levies, Cess etc. on account of carrying 

out the said work to the concerned tax collection authorities from time to time as per extant 

rules and regulations on the matter.   

31. The Contractor shall maintain all statutory registers under the applicable law. The Contractor 

shall produce the same, on demand, to NABARD or any other authority under law.   

32. The Contractor on its part and through its own resources shall ensure that the goods, 

materials and equipment, etc. of NABARD are not damaged in the process of carrying out the 

said work and shall be responsible for acts of commission and omission on the part of its staff 

and its employees etc. If NABARD suffer any loss or damage on account of negligence, default 

or theft on the part of the employees /agents of the Contractor, then the Contractor shall be 

liable to compensate for the same. The Contractor shall fully indemnify NABARD against any 

such loss or damage. NABARD shall have further right to adjust and/or deduct any of the 

amounts as aforesaid from the payments due to the Contractor under this contract.   

33. The  Contractor  will  have  to  deposit  an interest free security amount of 

Rs………………………(Rupees……………………………………………………………………………………………

……………….) via NEFT/RTGS for Annual Maintenance Contract for Operation, Maintenance 

and Catering Service for Visiting  Officers Flats (VOFs), Visiting Employee Flats (VEFs), 

Officers’ Lounge and Staff Canteen of NABARD,  Odisha Regional Office, Bhubaneswar in the 

account details provided in the tender, covering the period of this Agreement. In case, the 

Agreement is further extended beyond the initial period, the security deposit would be 

retained.   

34. In case of breach of any terms and conditions of this Agreement, the Performance Security 

Deposit of the Contractor will be liable to be forfeited by NABARD besides annulment of the 

Agreement.   

35. In case, the Contractor fails to comply with any statutory/taxation liability under appropriate 

law, and as a result thereof, NABARD is put to any loss/obligation, NABARD will be entitled 

to get itself adjusted out of the outstanding bills or the Security Deposit of the Contractor, to 

the extent of the loss or obligation in monitory terms. If the adjustment is not possible, then 

the same may be recoverable from the contractor.   

36. In case any of documents furnished by the Contractor is found to be false at any stage, it would 

be deemed to be a breach of the terms of this Agreement making it liable for legal action 

besides termination of contract.   

37. If the Contractor becomes insolvent or fails to observe or perform any condition of this 

Agreement then notwithstanding any previous waiver of such default or action being taken 

under any other clause hereof NABARD may terminate the contract and forfeit the said 

performance security deposit and recover from the contractor any loss suffered by NABARD 

on account of the Agreement being terminated.   

38. The Contractor shall not transfer, assign, pledge or sub-contract its rights and liabilities under 

this contract to any other agency without the prior written consent of NABARD.   

39. If the services of the contractor are not found satisfactory, the contractor will be given one 

month notice to improve his services. If the contractor fails to improve his services within the 

Notice Period, NABARD shall have the discretion to terminate the contract either in part or 



 

in whole, any day after the expiry of the said notice period. However, the contractor firm can 

terminate the agreement by giving three months notice in advance. If the Contractor fails to 

give such three months notice in writing for termination of the agreement, then the Security 

Deposit will be forfeited. Notwithstanding anything contained in this Agreement, the 

Contractor shall continue to provide services of the persons deployed in NABARD on the 

terms and conditions of this Agreement till the date of termination this agreement.   

40. On the expiry or early termination of the Agreement, the Contractor will withdraw all its 

personnel without in any way causing any damage to the said premises and the property 

therein and clear their accounts by paying them all their legal dues. The persons deployed by 

the contractor shall not be entitled to and will have no claim for any absorption nor for any 

relaxation for absorption in the regular/otherwise capacity in NABARD.   

 41. Resolution of disputes   

41.1 This Agreement shall be governed by and construed in accordance with the laws of India.   

41.2 Disputes or differences whatsoever, arising between NABARD and the Contractor shall be 

resolved amicably between NABARD’s representative and the Contractor’s representative.    

41.3 In case of failure to resolve the disputes and differences amicably within 30 days of the 

receipt of notice by the other party, such unsettled dispute or difference shall be referred for 

arbitration by sole arbitrator, mutually agreed upon by the parties, in accordance with the 

Arbitration and Conciliation Act, 1996.  

41.4 The venue of the arbitration shall be at Bhubaneswar.  

41.5 The language of arbitration shall be English.   

41.6 Work under the Agreement shall be continued by the Contractor during the arbitration 

proceedings unless otherwise directed in writing by NABARD, unless the matter is such that 

the work cannot possibly be continued until the decision of the arbitrator is obtained. Save as 

those which are otherwise explicitly provided in the Agreement, no payment due or payable 

by NABARD to the Contractor shall be withheld on account of the ongoing arbitration 

proceedings, if any, unless it is the subject matter, or one of the subject matters thereof.  

42. Any notice, for the purpose of this Agreement, has to be sent in writing to either of the parties 

by facsimile transmission, by registered post with acknowledgement due or by a reputed 

courier service. All notices shall be deemed to have been validly given on (i) the business day 

immediately following the date of transmission with confirmed answer back, if transmitted 

by facsimile transmission, or (ii) the expiry of 5 days after posting, if sent by post, or (iii) the 

business date of receipt, if sent by courier.   

43. This Agreement, its Annexures and the whole tender document constitute the entire 

Agreement between the Contractor and NABARD, and supersede any prior or 

contemporaneous communications, representations or agreements between the parties, 

whether oral or written, regarding the subject matter of this Agreement. In the event of 

conflict between the provisions of this Agreement and any attached Annexure or the NIT, the 

provisions of this Agreement will prevail to the extent of such conflict take precedence. In the 

event of conflict between the provisions of any attached Annexures and the NIT, the 

provisions of any attached Annexures will to the extent of such conflict take precedence.  

The terms and conditions of this Agreement may not be changed except by an amendment signed 

by an authorized representative of each party. NIT shall be the reference document to the 

extent the terms and conditions are either not reiterated or not given a contrary meaning 

under this Agreement.   

44. This agreement is being executed in duplicate, NABARD should keep the original and the 

Contractor shall keep the duplicate.    



 

45. The Contractor shall bear the stamp duty on this agreement for both the original and the 

duplicate copies.   

46. In witness whereof the parties hereto, have caused their presence to be signed on the above 

by the duly authorised officials at the place and on the day, month and year first herein above 

written.    

Signed, sealed and delivered                   Signed, sealed and delivered   

By Shri _________________                 by Shri ______________   

DGM/ GM    

For & on behalf of NABARD                   the duly authorized signatory for & on                   behalf of 

the Contractor  

In the presence of          

 

In the presence of  1…………………..                                    1…………………..   

    2…………………..                 2…………………..  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANNEXURE- IX 

Non-Disclosure Agreement Form 
 

This Non-Disclosure Agreement made and entered into at …………………. this…….day of 
……………….. 2024. 

BY AND BETWEEN  

………………………………… Company Limited, a company incorporated under the Companies Act, 
1956 having its registered office at ….………. (hereinafter referred to as the Agency, which 
expression unless repugnant to the context or meaning thereof be deemed to include its 
permitted successors) of the ONE PART;  

AND  

National Bank for Agriculture and Rural Development, a body corporate established under an 
act of Parliament, viz., National Bank for Agriculture and Rural Development Act, 1981 having 
its Odisha Regional office at Ankur 2/1, Nayapalli Civic Centre Bhubaneswar 751 015 (hereinafter 
referred to as “NABARD” which expression shall unless repugnant to the context or meaning 
thereof be deemed to include its successors and assigns) of the OTHER PART.  
1. The Agency and NABARD are hereinafter collectively referred to as “the Parties” and 

individually as “the Party”  
 

2. Receiving Party means who receives the confidential information. 
 

3. Disclosing Party means who discloses the confidential information.  
 

WHEREAS:  

1. NABARD is engaged in banking business and floated a Request for Proposal to appoint 

Agency for PROVIDING THE activities/services as per scope of work in VOF, VEF, Officers 

Lounge and Staff Canteen of Odisha RO, Bhubaneswar , the scope of which is specified in NIT 

Ref No. NB.ODI./                /DPSP/AMC-VOF VEF LOUNGE CANTEEN /2024-2025 dated 

11/11/2024 and whereas _____________________________________ (Name of 

Agency) has through a tender process, bid for the work.  In the course of such assignment, it is 

anticipated that NABARD or any of its officers, employees, officials, representatives or agents 

may disclose, or deliver, to the Implementation partner some Confidential Information (as 

hereinafter defined), to enable the Implementation partner to carry out the aforesaid exercise 

(hereinafter referred to as " the Purpose").  
 

2. The Agency is aware and confirms that the information, data and other documents made 

available in the Agreement /Contract and thereafter regarding the services delivered in this 

RFP or otherwise shall remain confidential.  
 

3. The Implementation partner is aware that all the confidential information under the Bid 

documents or those shared under the terms of this Agreement or Contract is privileged and 

strictly confidential and/ or proprietary to NABARD. 
 

4. For the purpose of advancing their business relationship, the parties would need to disclose 

certain valuable confidential information to each other. Therefore, in consideration of 

covenants and agreements contained herein for the mutual disclosure of confidential 

information to each other, and intending to be legally bound, the parties agree to terms and 

conditions as set out hereunder. 

 
 



 

NOW, THEREFORE THIS AGREEMENT WITNESSETH THAT, in consideration of the above 
premises and NABARD granting the Implementation Partner and or his agents, representatives 
to have specific access to NABARD property / information and other data it is hereby agreed by 
and between the parties hereto as follows:  
 
1.Confidential Information:  

i. “Confidential Information” means all information disclosed/furnished by NABARD or any 

such information which comes into the knowledge of the agency during the course of 

engagement, whether orally, in writing or in electronic, magnetic or other form for the limited 

purpose of enabling the agency to carry out the assignment and shall mean and include data, 

documents and information or any copy, abstract, extract, sample, note or module thereof, 

explicitly designated as "Confidential".  
 

ii. “Confidential Information” also includes, without limitation, information relating to installed 

or purchased Disclosing Party material or hardware products, the information relating to 

general architecture of Disclosing Party’s network, information relating to nature and content 

of data stored within network or in any other storage media, Disclosing Party’s business 

policies, practices, methodology, policy design delivery and information received from others 

that Disclosing Party is obligated to treat as confidential. Confidential Information disclosed 

to Receiving Party by any Disclosing Party Subsidiary and/ or agents is covered by this 

agreement. 
 

iii. Information such as (i) intellectual property information (ii) technical or business 

information or material not covered in (i) (iii) proprietary or internal information relating to 

the current, future and proposed products or services of NABARD including, financial 

information, process/flow charts, business models, designs, drawings, data information 

related to products and services, procurement requirements, purchasing, customers, 

investors, employees, business and contractual relationships, business forecasts, business 

plans and strategies, information the Parties provide regarding third parties (iv) information 

disclosed pursuant to this agreement including but not limited to Information Security policy 

and procedures, internal policies and plans and Organization charts etc. and (v) all such other 

information which by its nature or the circumstances of its disclosure is confidential  
 

iv. “Intellectual Property Rights” means any patent, copyright, trademark, trade name, design, 

trade secret, permit, service marks, brands, propriety information, knowledge, technology, 

licenses, databases, computer programs, software, know-how or other form of intellectual 

property right, title, benefits or interest whether arising before or after the execution of this 

Contract and the right to ownership and registration of these rights.  
 

v. The Agency may use the Confidential Information solely for and in connection with the 

Purpose and shall not use the Confidential Information or any part thereof for any reason 

other than the purpose stated above.   
 

vi. Confidential Information in oral form must be identified as confidential at the time of 

disclosure and confirmed as such in writing within fifteen days of such disclosure.  
 

vii. Confidential Information does not include information which:  
 

a) is or subsequently becomes legally and publicly available without breach of this 

Agreement 

b) was rightfully in the possession of the agency without any obligation of confidentiality 

prior to receiving it from NABARD, or prior to entering into this agreement, the 

recipient shall have the burden of proving the source of information herein above 

mentioned and are applicable to the information in the possession of the recipient 



 

c) was rightfully obtained by the agency from a source other than NABARD without any 

obligation of confidentiality 

d) the recipient knew or had in its possession, prior to disclosure, without limitation on 

its confidentiality 

e) is released from confidentiality with the prior written consent of the other party.  
 

The recipient shall have the burden of proving hereinabove are applicable to the information in 
the possession of the recipient.  

Confidential Information shall at all times remain the sole and exclusive property of NABARD. 
Upon termination of this Agreement, Confidential information shall be returned to NABARD or 
destroyed at its directions. The destruction of information if any, shall be witnessed and so 
recorded, in writing, by an authorised representative of each of the Parties.  Nothing contained 
herein shall in any manner impair or affect rights of NABARD in respect of the Confidential 
Information.  

In the event agency is legally compelled to disclose any Confidential Information, agency shall 
give sufficient notice of 45 days to NABARD to prevent or minimize to the extent possible, such 
disclosure. The agency shall not disclose to third party any Confidential Information or the 
contents of this Agreement without the prior written consent of NABARD. The obligations of this 
Clause shall be satisfied by handling Confidential Information with the same degree of care, 
which the agency will apply to its own similar confidential information but in no event less than 
reasonable care. Notwithstanding anything to the contrary contained herein, the Agreement shall 
be valid for a period of three years and the obligations of this clause shall survive the expiration, 
cancellation or termination of this Agreement for a period of three years 

2. Non-disclosure:  

The Agency shall not commercially use or disclose any Confidential Information or any materials 
derived there from to any other person or entity other than persons in the direct employment of 
the Agency who have a need to have access to and knowledge of the Confidential Information 
solely for the purpose authorized above. The Agency shall take appropriate measures by 
instruction and written agreement prior to disclosure to such employees to prevent unauthorized 
use or disclosure.  The Agency agrees to notify NABARD immediately if it learns of any use or 
disclosure of the Confidential Information in violation of terms of this Agreement.  

Notwithstanding the marking and identification requirements above, the following categories of 
information shall be treated as Confidential Information under this Agreement irrespective of 
whether it is marked or identified as confidential:  

a) Information regarding ‘NABARD’ and any of its Affiliates, customers and their accounts 

(“Customer Information”). For purposes of this Agreement, Affiliate means a business entity 

now or hereafter controlled by, controlling or under common control. Control exists when an 

entity owns or controls more than 50% of the outstanding shares or securities representing 

the right to vote for the election of directors or other managing authority of another entity, or  

b) any aspect of NABARD’s business that is protected by patent, copyright, trademark, trade 

secret or other similar intellectual property right, or  

c) Business processes and procedures, or  

d) Current and future business plans, or  

e) Personnel information, or  

f) Financial information 

g) Capital adequacy computation workings. 

 
3. Publications:  



 

The Agency shall not make news releases, public announcements, give interviews, issue or 
publish advertisements or publicize in any other manner whatsoever in connection with this 
Agreement, the contents / provisions thereof, other information relating to this Agreement, 
including references whether through media, social network or otherwise, the Purpose, the 
Confidential Information or other matter of this Agreement, without the prior written approval 
of NABARD.  

4. Term:  

This Agreement shall be effective from the date hereof and shall continue till expiration of the 
Purpose or termination of this Agreement by NABARD, whichever is earlier.  The Agency hereby 
agrees and undertakes to NABARD that immediately on termination of this Agreement it would 
forthwith cease using the Confidential Information and further as directed by NABARD promptly 
return or destroy, under information to NABARD, all information received by it from NABARD 
for the Purpose, whether marked Confidential or otherwise, and whether in written, graphic or 
other tangible form and all copies, abstracts, extracts, samples, notes or modules thereof.  The 
Agency further agrees and undertake to NABARD to certify in writing to NABARD that the 
obligations set forth in this Agreement have been fully complied with.  

Obligation of confidentiality contemplated under this Agreement shall continue to be binding and 
applicable for a period of three years from expiry. The Implementation partner agrees and 
undertake to treat Confidential Information as confidential for a period of three years from the 
expiry, cancellation or termination of the date of the Contract/Agreement. 

5. Title and Proprietary Rights:  

Notwithstanding the disclosure of any Confidential Information by NABARD to the Agency, the 
title and all intellectual property and proprietary rights in the Confidential Information shall 
remain with NABARD.  

6. Return of Confidential Information  
Upon written demand of the Disclosing Party, the Receiving Party shall (i) cease using the 
Confidential Information (ii) return the Confidential Information and all the copies, abstracts, 
extracts, samples, notes, modules thereof to the Disclosing Party within seven (07) days after 
receipt of notice and (iii) upon request of Disclosing Party, certify in writing that the Receiving 
Party has complied with the obligations set forth in this paragraph.  
 
7. Remedies:  

7.1. The Agency acknowledges the confidential nature of Confidential Information and breach of 
any provision of this Agreement by the Agency will result in irreparable damage to NABARD for 
which monetary compensation may not be adequate and agrees that, if it or any of its directors, 
officers or employees should engage or cause or permit any other person to engage in any act in 
violation of any provision hereof, NABARD shall be entitled, in addition to other remedies for 
damages & relief (as listed below but not exhaustive) as may be available to it, to an injunction or 
equitable or similar relief prohibiting the Agency, its directors, officers etc. from engaging in any 
such act which constitutes or results in breach of any of the covenants of this Agreement. Any 
claim for relief to NABARD shall include NABARD’s costs and expenses of enforcement (including 
the attorney's fees): 

a) Suspension of access privileges 

b) Change of personnel assigned to the job  

c) Financial liability for all direct damages which disclosing party has incurred as a result of 

a finally determined breach of the terms of this agreement by the Recipient or its 

employees or advisors or representatives.  

d) Termination of contract  

 



 

7.2. Receiving Party shall notify Disclosing Party immediately upon discovery of any unauthorized 

use or disclosure of Confidential Information and/ or Confidential Materials, or any other breach 

of this Agreement by Receiving Party, and will cooperate with Disclosing Party in every reasonable 

way to help Disclosing Party regain possession of the Confidential Information and/ or 

Confidential Materials and prevent its further unauthorized use.  
 
7.3. Receiving Party shall return all originals, copies, reproductions and summaries of 

Confidential Information or Confidential Materials at Disclosing Party’s request, or at Disclosing 

Party’s option, certify destruction of the same.  
 
7.4. Disclosing Party may visit Receiving Party’s premises, with reasonable prior notice and during 

normal business hours, to review Receiving Party’s compliance with the term of this Agreement. 

8. Entire Agreement, Amendment, Assignment 
This Agreement constitutes the entire agreement between the parties relating to the matters 

discussed herein and supersedes any and all prior oral discussions and/or written correspondence 

or agreements relating to non-disclosure between the parties. The Agreement may be amended 

or modified only with the mutual written consent of the parties. Neither this Agreement nor any 

right granted hereunder shall be assignable or otherwise transferable.  

 
9. Miscellaneous  
9.1. Any software, material and documentation provided under this Agreement is provided with 

RESTRICTED RIGHTS.  
 
9.2.Neither party grants to the other party any license, by implication or otherwise, to use the 

Confidential Information, other than for the limited purpose of evaluating or advancing a 

business relationship between the parties, or any license rights whatsoever in any patent, 

copyright or other intellectual property rights pertaining to the Confidential Information.  
 
9.3. The terms of Confidentiality under this Agreement shall not be construed to limit either 

party’s right to independently develop or acquire product without use of the other party’s 

Confidential Information. Further, either party shall be free to use for any purpose the residuals 

resulting from access to or work with such Confidential Information, provided that such party 

shall maintain the confidentiality of the Confidential Information as provided herein. The term 

“residuals” means information in non-tangible form, which may be retained by person who has 

had access to the Confidential Information, including ideas, concepts, know-how or techniques 

contained therein. Neither party shall have any obligation to limit or restrict the assignment of 

such persons or to pay royalties for any work resulting from the use of residuals. However, the 

foregoing shall not be deemed to grant to either party a license under the other party’s copyrights 

or patents.  
 
9.4. For the purpose of avoiding any ambiguity it is clarified that the services / solution or other 
deliverables provided or to be provided by the Agency to Bank shall be the property of the Bank 
and shall not be considered as confidential information to the Bank. However, such service / 
solutions or other deliverables shall be considered as confidential information by the Agency and 
shall disclose such details to any third parties without having the express written permission of 
the Bank.  
 
9.5. This Agreement constitutes the entire agreement between the parties with respect to the 

subject matter hereof. It shall not be modified except by a written agreement dated subsequently 

to the date of this Agreement and signed by both parties. None of the provisions of this Agreement 

shall be deemed to have been waived by any act or acquiescence on the part of Disclosing Party, 

its agents, or employees, except by an instrument in writing signed by an authorized officer of 

Disclosing Party. No waiver of any provision of this Agreement shall constitute a waiver of any 

other provision(s) or of the same provision on another occasion.  
 



 

9.6. In case of any dispute, both the parties agree for sole arbitration. The said proceedings shall 

be conducted in English language at Mumbai and in accordance with the provisions of Indian 

Arbitration and Conciliation Act 1996 or any Amendments or Re-enactments thereto.  
 
9.7. Subject to the limitations set forth in this Agreement, this Agreement will inure to the benefit 

of and be binding upon the parties, their successors and assigns.  
 
9.8. If any provision of this Agreement shall be held by a court of competent jurisdiction to be 

illegal, invalid or unenforceable, the remaining provisions shall remain in full force and effect.  
 
9.9 All obligations created by this Agreement shall survive change or termination of the parties’ 
business relationship.  
 
10. Suggestions and Feedback  
 
10.1 Either party from time to time may provide suggestions, comments or other feedback to the 
other party with respect to Confidential Information provided originally by the other party 
(hereinafter “feedback”). Both party agree that all Feedback is and shall be entirely voluntary and 
shall not in absence of separate agreement, create any confidentially obligation for the receiving 
party. However, the Receiving Party shall not disclose the source of any feedback without the 
providing party’s consent. Feedback shall be clearly designated as such and, except as otherwise 
provided herein, each party shall be free to disclose and use such Feedback as it sees fit, entirely 
without obligation of any kind to other party. The foregoing shall not, however, affect either 
party’s obligations hereunder with respect to Confidential Information of other party. 
 
11. Governing Law:  

The provisions of this Agreement shall be governed by the laws of India and the competent court 
at Mumbai shall have exclusive jurisdiction in relation thereto even though other Courts in India 
may also have similar jurisdictions.  

12. General:  

NABARD discloses the Confidential Information without any representation or warranty, 
whether express, implied or otherwise, on truthfulness, accuracy, completeness, lawfulness, and 
merchantability, fitness for a particular purpose, title, non-infringement, or anything else.  

In witness whereof, the Parties hereto have executed these presents the day, month and year first 
herein above written.  

For and on behalf of National Bank for Agriculture & Rural Development (NABARD) 
 
Name :  

Designation :  

Place :  

Signature   

 
For and on behalf of ________________Ltd. 
Name :  

Designation:  

Place:  

Signature  

 
IN THE PRESENCE OF 
Signature 
Name: 
Date: 

Signature 
Name: 
Date: 

 



 

 

Annexure X  

INDEMNITY BOND  

(On Rs. 200/- Stamp Paper)  

KNOW   all   men   by   these   presents   that   I,   Shri ………………………………………… of  

M/s   ..............................................................do   hereby   execute Indemnity Bond in favour of 

National Bank for Agriculture and Rural Development (NABARD), having their Registered  Office  

at  C-24,  G  Block,  Bandra-Kurla  Complex,  Bandra  (E)  Mumbai-400051  and Regional    Office    

at Ankur 2/1, Nayapalli Civic Centre Bhubaneswar 751015 and 

M/s...................................................... having their office at .......................................................... 

on this ............. day of  …………………………2024.  

WHEREAS NABARD have appointed M/s................................................as the Contractor for 

their proposed service work relating to “Annual Maintenance Contract for Operation, 

Maintenance and Catering Contract for Visiting  Officers Flats (VOFs), Visiting Employee Flats 

(VEFs), Officers’ Lounge and Staff Canteen of NABARD,  Odisha Regional Office, Bhubaneswar 

for the period from 01/01/2025 to 31/03/2026".  

THIS DEED WITNESSETH AS FOLLOWS:-  

I/We   M/s……………………………………………hereby do Indemnify, and same harmless NABARD 

against and from  

a) Any third party claims, civil or criminal complaints liabilities, site mishaps and other 

accidents or disputes and/or damages occurring or arising out of any mishaps at the site due 

to faulty work, negligence, faulty construction and/or for violating any law, rules and 

regulations in force, for the time being while executing/executed works by me/us,  

b) Any damages, loss or expenses due to or resulting from negligence or breach of duty on the 

part of me/us or any sub-contractor/s if any, servants or agents.  

c) Any claim by an employee or contract labour of mine/ours or of sub-contractor/s, if any, 

under the Workmen Compensation Act and Employers Liability Act, 1939 or any other law, 

rules and regulations in force for the time being and any Acts replacing and/or amend the 

same or any of the same as may be in force at the time and under any law in respect of injuries 

to persons or property arising out of and in the course of the execution of the contract work 

and/or arising out of and in the course of employment of any workmen/employee.  

d) Any act or omission of mine/ours of sub-contractor/s if any, our/their servants or agents 

which may involve any loss, damage liability, civil or criminal action.  

IN WITNESS WHEREOF THE M/s………………………………………..has set his/their hands on this  

.............day of………………. 2024.  

SIGNED AND DELIVERED BY THE AFORESAID M/s……………………….. IN THE PRESENCE 

OF WITNESS:  

(1) ………………………………..  

(2) ………………………………..  

    

 Seal and Signature of the authorized signatory of the contractor / Tenderer 

 

 



 

Annexure XI 

Letter of Authorization to Bid 

(LETTER TO THE BANK ON THE COMPANY’S / FIRM’S LETTER HEAD) 

 

Ref No:                                                                                      Date: ---/---/2024 
 
To 

The Chief General Manager 

Odisha Regional Office 

Ankur 2/1, Nayapalli 

Civic Centre, Bhubaneswar 751 015. 
 
Dear Sir, 
 
Subject: Authorization Letter for submitting the tender/ bid documents  
 
Ref: Tender no/name……………………. 
 
This has reference to your above tender/bid for providing Annual Maintenance Contract for  

Operation, Maintenance and Catering Service for Visiting Officers Flats (VOFs), Visiting 

Employee Flats (VEFs), Officers’ Lounge and Staff Canteen of NABARD, Odisha Regional Office, 

Bhubaneswar for the period from 01/01/2025 to 31/03/2026  Ref. No. NB.ODI. /               

/DPSP/AMC-VOF VEF LOUNGE CANTEEN Caretaking Service/2024-25 dated    14 November 

2024. Mr/Mrs/Miss------------------------------------is hereby authorized to participate in signing 

the tender documents, in opening (Technical and financial bids) and to sign the contract on behalf 

of our organization required by the bank for this tender.  
 
We confirm that all the prices quoted in tender by him/her shall be binding on us. He/ She is also 

authorised to take decisions on behalf of the company till tender process is completed. Certified 

Xerox copy of Power of Attorney (P/A) of the person authorising such person is duly submitted, 

if applicable. 
 
We hereby extend our full guarantee and warranty as per Clauses of Contract for the goods and 

services offered against this tender/bid. 

 
The specimen signature is attested below: 

_______________________ 
 
Specimen Signature of Representative 
 
Thanking you. 
 
Yours faithfully,  
 
_______________________ 
Signature of Authorizing Authority 
 
_______________________ 

Name of Authorizing Authority  
 
_______________________ 

(Certified Xerox copy of P/A of authorised Signatory/authority is to be submitted, if applicable) 

Note: This letter of authority should be on the letterhead of the principal on whose behalf the 

proposal is submitted and should be signed by a person competent and having the power of 

attorney to bind the principal. It should be included by the Bidder in its bid. 

 



 

II - PRICE BID  

    

PRICE BID SCHEDULE OF QUANTITIES  

A. Manpower for VOF/ VEF  

    Particulars  Remarks  Rates / 

 % age  

Amount per 

month (Rs.)  

a   Cook cum Attendant ( Semiskilled) 

 
 Basic Wages plus VDA  

For 26 days (as per latest Central 

govt. minimum wages)  
739 19214.00  

 
 EPF, EDLI & Admin Charges  

% of (i) (max. limit of basic wage 

& VDA is Rs.15000pm)  
13%  1,950.00  

 

 ESIC  
% of (i)(max. limit of basic wage 

& VDA is  Rs.21000.00 pm  
3.25%  625.00  

    Sub Total        21,789.00  

   
 Total for 3 Cook cum 

Attendant –Semiskilled 
      65,367.00  

  

 B. Manpower for Officers Lounge 

 
Particulars  Remarks  

Rates/ 

%age  

Amount per 

month (Rs.)  

 Head Cook cum Supervisor ( Skilled) 

i.  Basic Wages plus VDA  For 22 days (as per latest Central 

govt. minimum wages)  
868 19096.00  

ii.  EPF, EDLI & Admin Charges  % of (i) (max. limit of basic wage 

& VDA is Rs.15000pm)  
13%  1,950.00  

iii.  ESIC  % of (i) (max. limit of basic wage 

& VDA is  Rs.21000.00 pm  
3.25%  621.00  

 Sub Total        21,667.00  

 Total for 1 Head Cook 

cum Supervisor –Skilled 
      21,667.00  

 Helper cum Cleaner (Unskilled)  

 
Particulars  Remarks  

Rates/ 

%age  

Amount per 

month (Rs.)  

i.  Basic Wages plus VDA  For 22 days (as per latest Central 

govt. minimum wages)  
655 14410.00  

ii.  EPF, EDLI & Admin Charges  % of (i) (max. limit of basic wage 

& VDA is Rs.15000pm)  
13%  1,874.00  

iii.  ESIC  % of (i)(max. limit of basic wage 

& VDA is  Rs.21000.00 pm  
3.25%  469.00  

 Sub Total        16,753.00  

 Total for 2 Helper cum 

Cleaner –Unskilled  
      33,506.00  

 

  

 

 



 

C. Manpower for Staff Canteen 

 
Particulars  Remarks  

Rates

/%age 

Amount per 

month (Rs.)  

 Cook (Skilled) 

i.  Basic Wages plus VDA  For 22 days (as per latest Central 

govt. minimum wages)  
868 19096.00  

ii.  EPF, EDLI & Admin Charges  % of (i) (max. limit of basic wage 

& VDA is Rs.15000pm)  
13%  1,950.00  

iii.  ESIC  % of (i)(max. limit of basic wage 

& VDA is  Rs.21000.00 pm  
3.25%  621.00  

 Sub Total        21,667.00  

 Total for 1 Cook –Skilled        21,667.00  

 Helper/Cleaner (Unskilled)  

     

i.  Basic Wages plus VDA  
For 22 days (as per latest 

Central govt. minimum wages) 
655 14410.00  

ii.  EPF, EDLI & Admin Charges  % of (i) (max. limit of basic wage 

& VDA is Rs.15000 p.m.)  
13%  1,874.00  

iii.  ESIC  
% of (i)(max. limit of basic wage 

& VDA is  Rs.21000.00 pm) 
3.25%  469.00  

 Sub Total        16,753.00  

 Total for 01 Helper cum 

Cleaner –Unskilled  
      16,753.00  

 

Total Wages for 07 Manpower (02 Skilled, 03 Semiskilled 

and 03 Unskilled)  
 ---------- 1,58,960.00  

Service charge to be quoted   

(In percentage & Amount) (The Service charge should be 

from 3.85% to 7% ) 

____ %     

Total cost for VOF / VEF/ OFICERS LOUNGE/ STAFF 

CANTEEN Manpower  

      

    

D. Consolidated Cost for 01 month  

S.  

No.  
Item of Work  Rate / percentage  

Wages per 

month  

 Supply of Manpower   

 VOF/VEF/OFFICERS LOUNGE/STAFF 

CANTEEN 

      

I  Total Manpower Cost        

II Base Amount for one month      

III  GST @18%      

IV  Total for One Month      

V  Grand Total for 15 months       

  



 

  

 

• GST as applicable will be paid extra.   

• Wages indicated above are as per the Central Government minimum wages and are only 

indicative. The minimum wages quoted by the bidder must cover Central Government wage as 

indicated by Central Labor Commission or State Government of Odisha, whichever is higher.  

• Rates quoted would be applicable for the entire period. However, revision in rates would be 

considered only if the minimum wages & taxes are revised.  

• *Minimum percentage: 3.85%  (Bids quoted less than 3.85% will be rejected) 

• The Service Charges quoted above should include premium towards insurance cover for the 

workers employed, premium towards third-party insurance cover, other incidental 

administrative costs like provision of uniforms to workers, Overhead Profits, TDS deductions, 

management and supervisory charges including Contractor’s Profit, materials required on 

monthly basis wherever the tender requires the contractor to bear the cost of materials, tools and 

equipment as per requirement, uniform for labourers, other overheads, etc. Contractors are 

advised to quote service charges after due diligence which should be reasonable and workable. 

These costs (or percentage) are to be solely decided by bidder for the purpose of this quotation. 

The procedure mentioned at in General Instructions to the Tenderer, sub-para 3, shall be 

followed in the event of multiple L1 bidders after opening of Price Bids.  

• If a bidder quotes impracticably low service charges i.e. less than 3.85%, the bid shall be 

treated unresponsive and will not be considered for further evaluation and will be 

disqualified. If a bidder quotes impracticably high service charges i.e. more than to 7 % 

the bid shall be treated unresponsive and will not be considered for further evaluation 

and will be disqualified. Service charges should be written in % and in figures 

• In case of multiple L1 bidders, the final selection of bidder is done by GeM through system 

logic. 

• Cost of the consumables are to be reimbursed from the bank. 

 

• VDA=Variable Dearness Allowance, ESI= Employee State Insurance, EPF= Employee Provident 

Fund, EDLI= Employee Deposit Linked Insurance Scheme.  

  

  

Place:   

Date:  

Name:  

Address:  

  

  

Seal and Signature of the tenderer/bidder with stamp 


