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Notice Inviting Tender

Tgiedr / firg Jeieg Madam / Dear Sir

ﬁ?ﬁlﬁﬂ'ﬂ?‘ﬁ[ TN FIvd e eafedd Tender for Supply, Installation,
et T Testing & Commissioning of

fer I §-STE1 § % STUR TR 9 8 Eighteen (18) Printers under buy back

o <54 i (GRE (18) filez @ siryfd, wirem, arrangement on ‘as-is-where-is’ basis

ey 3R eI & fore fAfaer for NABARD's Kerala Regional

Office at Thiruvananthapuram

TET FN HR AT R s (A1E1E) & AET A GeM fafder AtId sxar § 3nid
el IehI-anoI{oash T3l & Htr & depaiien] Jadr, 3R @8l ar arelieransii / fashansi
A fawatdt &3t &1 gt fRar 31 @ &, 3mgfd, Tarder, gdaTer AR sdAfEe & e Wfaa
ffaer # Afga Faat 3R adl & 3R, Ideaaa e # AETE & Hlel &6 HEeE &
T ‘ST &, S8 &' % YR 9 7oRE (18) e a1 S« cuaeyr & d&d §1 Aiaer eeaaa
§HART ASHST www.nabard.org ¥ 21 3Fes] 2024 ¥ ATdET SieH & dgd #1 SEaal1s v

ST &Fd §1 FHad GeM W Tolihd SHeR & HdeeT a1 T &

National Bank for Agriculture and Rural Development (NABARD) invites GeM Tender in two
parts ie. Technical Qualification with respect to Techno-Commercial aspects, and
Competitive Rates is being followed from all eligible bidders /vendors , Tender for
Supply, Installation, Testing & Commissioning of Eighteen (18} Printers under
buy back arrangement on ‘as-is-where-is’ basis for NABARD's Kerala
Regional Office at Thiruvananthapuram as per the terms and conditions contained
in the tender. Tender documents can also be downloaded from our website www.nabard.org
under the tender column from 21 October 2024. Contractors registered on GeM may only
apply.

2. fafder avrams i R AR amdhvr e d% Rud §F FRieE @ wea [ o
Gl &l 9ol &N wRed, Goole U8, Fey  fdvaddyA - 695001 &
https://www.nabard.org & S1376ll5 foRdT ST HehcT B

The tender Document may be obtained from the Bank’s office located at National Bank for
Agriculture and Rural Development. Kerala Regional Office, Punnen Road, Statue
Thiruvananthapuram — 695001 or downloaded from https://www.nabard.org
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3. [Afae’ dael GeM W & @ Fr Suel| fAfder & AP (G- FEgar dell) A
dFahT ATTTT Siell & FIU-ATA GeM FI SUHASY STAT et &1 9AT IR FuiRa @Afger
geaas # ga 3R o nfae gl g & #eT- 1A GeM & fTeRa 9T &7 shad
o arelr enfaer gl g &l & *ig 3w s va ol w17 gl nfge) afy fafaer
gEaSt # Fig A 3R od Ui & g €, O Wfder A a3l at . adier &
e Srea|

Tenders will be applied on GeM only. The PART-I (Technical Qualification Bid) of the tender
shall contain Technical Qualification bid, along with proof of having submitted EMD to GeM,
and terms & conditions in prescribed tender document. The PART- 1I of the tender shall
contain only the financial bid in the prescribed format in GeM. No other terms & conditions
should be there in the financial bid. If any terms & Conditions are stipulated in the tender
document, the tender shall summarily be rejected.

4. FiRaeT &1 U1 (@it S diet) GeM Uishdl & S8R TaS Ugd 01 TdaR 2024 &1 @iell
ST | geh-iet avgar ae/Afder & YR R, Uty deferansh o ufadf <_f ¥ e fi<ha
ST (UFT- I1) Had Wie/faaR &1 S|

The PART-I (Technical Qualification Bid)} of the tender shall be opened first on 01
November 2024 as per GeM procedure. Based on the Technical Qualification bid/tender,
the financial bids (Part-II) for competitive rates of eligible bidders will only be
opened/considered.

5. TETS % Ty forad} oft FAfde &1 gof an siifdre = u § Wier a1 srdteR &3 o feR AT
2 iR g &9 @a ) 11 fedt oft ffae 1 Wior o= 7ere & fou steer 78l 8|

NABARD reserves the right to accept or reject any tender, in whole or in part and it is not
binding on the part of the NABARD to accept the lowest (L1) or any tender.

6. T FAfdery, S Arers =t Tt ar fooedt ot wref ot gy =it et € o ot off ey ol € ok
TieTe gR1 ey waf & sramar Sieierdr &) 3o 2l arett Ffderd srdie H= 4 st

Tenders, which do not fulfil all or any of the NABARD's conditions or are incomplete in any
respect and tenders with the Bidder's own conditions other than those specified by NABARD,
are liable to be rejected.

7. TRfdeT gxaraall § @18 +ft fawnifer, g, srRuwd], aie 318 81, 71 37 3 & TR A I YE 8
1 3 fafea S u o e meTmey, AP H SR JHiv s S, 3 431, T A8, =
o1 g o ST Anfe e | fasarauyRd - 695001 ST ST TEIEN BT 3R Af T8 SR TF
U ¥ 371 a1 Ay 78§17 R E1S gl aedierarsil B et SR S0 O Sy S
o1 fewa &1 st afe fAfder swaast & fanfad, 9, srupar a1 97 s & aR § IS Tas
mmﬁm@mmmmwﬁmﬁﬁww%amm
I
Any discrepancies, omissions, ambiguities in the Tender Documents, if any, or any doubt as

to their meaning should be reported in writing to the “The Chief General Manager, National
Bank for Agriculture and Rural Development, Kerala Regional at Punnen Road, Statue,
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Thiruvananthapuram — 695001 who will review the same and information sought if not
clearly indicated or specified, NABARD will issue clarifications to all the Bidders which will
become part of the Contract Document. NABARD will not be responsible if the discrepancies,
omissions, ambiguities in the Tender Documents or any doubts as to their meaning are not

brought to the notice of NABARD before three working days prior to the date of submission
of the Tender.

8. Scfiera 1 Hid GeM WA & R H b 16,200/- TUY (A6 TR & I TGY TAT) Bt FIH1
T GUHSH OH ST B | SRwd Sidiardrsii ot STHS! GeM GRT TWhd SIS &1 &0
10 S & 1€ a9 R & AT | THIHURS 3R 31 U1 W64 & Uafid TR & SR
B¢ & STt W Ud A W HAdw|

The Bidder shall deposit Earnest Money Deposit (EMD) amounting to Rs.16,200/- (Rupees
Sixteen thousand Two Hundred only), by directly crediting the amount in GeM Account.
EMD of unsuccessful bidders would be refunded after the award of work to the successful
bidders by GeM. MSME and other eligible organizations will be exempt as per prevailing
Govt. instructions upon submission of proof.

9. TRTd 1 4 el Sl Far B a1 9 90 {1 g1 a1fgu | greiiias, Thd Sidigrl gR1 3GYd
G¥ ISy 3fafd & ofd ad R G

Validity of offer should be 9o days from the date of opening of price bids. However, the rates
quoted by the successful bidder would remain firm until the end of the contract period.

10. I8 & a1 S =ife i shadl ag aefigran aien wfehan & YN o & fore o= g1 ol dieit
F W WU R §F F 1Y AR Tae (MEUh) & 7% I F 39 ¢ | Hidardmdl & ey &
Tt =euil B Rfder & Ruifa ureu  £ARE Sae (@mEh o] &3 | debeiie siel &
gXiEifd IafET Uil GeM Udd W 3Udls fbar 91 81

It must be noted that the only Bidders who are willing to enter into Integrity Pact (IP} with
the Bank on every stage of bidding, will be eligible to participate in the bidding process.
Tenderer must implement Integrity Pact (IP) in the prescribed format of tender in all phases

of the contract. Signed Integrity Pact along with the technical bid is to be uploaded in the
GeM portal.

11. g FAfqar e Y1 (@mensd) off Ffaer swmes & fewm =it 39 fAfde exaew &
P amaust iR GeM U1éa 3 FariuayT & &= fadiury 31 Rufa |, gaR e cwow
H feu e Roat eyt & urafiear < e | Sefteransit & Afdar & a4t uifie geddsi R
BHIIER B 3R sifafvad faavur i § GeM NEd W IMAS T34 o1 HTaRaHal g

This Notice Inviting Tender (NIT) shall also form part of the Tender Document. In case of
contradiction between the rules / provisions of this tender document and those of GeM
portal, preference shall be given to the rules / provisions given in our tender document. The
bidders are required to sign all the relevant documents of the tender and upload in the GeM
portal in additional details link.

12. THAID] Selt & fagd Teaidp & a1 [ diell a1g & aiia | idt oneei | fa<ia el
Qe &1 a8 GeM §R1 Hdd dd-ia] 20 § i Sreliaransfi 1 gied o1 smeeit ) fawdig sl &
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The Financial Bid shall be opened at a later date after detailed evaluation of the technical bid.
The date of opening of Financial Bid shall be intimated by GeM only to the technically
qualified bidders. The Financial Bid should not contain any conditions whatsoever and any
such conditional bids received shall be rejected.

13. 3 1 efreran Fufka do-fie! AMds sMevaeal 4 HiS = uRdidd ar g @ e

%ﬁﬁmm Siferat ora/fodia dic gem &1 a9 3 7EH % a4 3R Widid & faw
I

The tender will be rejected, if any bidder proposes any deviation from the prescribed technical

criteria requirement. The bids shall remain valid and open for acceptance for 3 months from
the date of opening of price/ financial bid.

14. FifaEr 3 sy Mae ok w6l & WieR &3 & Udid & w0 8, g 8 Aidd g4 gxdmasi
IR BH gRT BHER 3R Ter TS ST anieg|

All documents that comprise the offer should be signed and sealed by the firm, as a token of
acceptance to the terms and conditions specified in the tender.

15. TeTE & T Rfder ey & fodt oft @ wft eyl @ s /AR B9 & iER

QR B | T IR a1 YfgmafiRe, ot 313 81, $9d GeM UIE SR NABARD &
JIHTEE TR IS DT S|

NABARD reserves right to change/modify/amend any or all provisions of the tender
document. Such revision/amendment or corrigendum/addendum, if any, will be made
available on GeM portal and NABARD’s website only.

Haea/Yours Faithfully,

(wfig Ta/ Sajeev S)
39 Hgwaus/ Deputy General Manager
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2. Terms and Conditions

2.0 Scope of work:
The successful vendor / bidder needs to provide the following elements:

2.0.1 Supply:
a) License for all the Hardware, Software Components (wherever applicable).

b) Manuals of the Hardware and Software (wherever applicable).
¢) Media in the form of CD, DVD etc. (wherever applicable).

2.0.2 Installation:
Installation, Commissioning, Configuration and Testing of the supplied equipment at
NABARD’s Regional Office at Thiruvananthapuram for all items as indicated in Annexure.

2.0.3 Warranty support:
The successful vendor / bidder has to provide Comprehensive Post-installation warranty
support for all the hardware, software, Installed & commissioned by him, for a period of
3 (three) years, on site from the date of installation. In case where the vendor / bidder
might have to source full or part of the components or services from the OEM, the vendor
/ bidder shall stay responsible for the entire solution. The vendor should also take the
responsibility of uploading the warranty details of the supplied Hardware soon after
installation is completed, and also communicate to our office on the update of the same.

2.1 Conditions of the Tender:

2.1.1. NABARD will normally deal with a single vendor/ bidder who can provide
comprehensive support and is in a position to provide every element of the solution.
Specific authorization from the original manufacturer of the Hardware and Software
(wherever applicable) would be required for this project.

2.1.2 Complete specifications of all the products and services recommended in the proposal
inclusive of make/ manufacturer/ developer shall have to be provided along with the
technical bid.

2.1.3 The vendor/ bidder has to submit supporting documents along with the Technical bid
that the vendor/ bidder is authorized to bid the Hardware and Software (wherever
applicable) [which are not his products] recommended by him in the proposal.

2.1.4 Submission of proposal in response to the Tender enquiry does not bind NABARD to
award a purchase order for any service or product. NABARD would only deal with the
successful vendor/ bidder in matters related to Technical, Commercial and Legal
aspects.

2.1.5 NABARD reserves the right to reject any particular bid or all the bids without assigning
any reason whatsoever. Failure to select a vendor/ bidder by NABARD shall not make
NABARD liable to pay claim.

2.1.6 The vendor/ bidder acknowledges the responsibility to respond promptly with NABARD
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by submitting the proposal against this Tender enquiry. Failure to do so shall relieve

NABARD of any obligation to the vendor/ bidder and NABARD reserves the right to
select any other vendor/ bidder for the awarded work.

2.1.7 Tenders/ Bids with any additional/ different terms & conditions proposed by the vendor/
bidder shall be treated as rejected unless expressly assented in writing by NABARD.

2.1.8 The vendor/ bidder explicitly acknowledges that they are experts and fully competent in
executing the work involved in the provision of the tendered job and accepts the
responsibilities for the performance of all provisions and terms and conditions of the
tendered job.

2.1.9 Any response or Communications whatsoever from the vendor / bidder received after
the last date / time shall be strictly treated as invalid unless called for by NABARD.

2.1.10 No expense incurred by the vendor/ bidder in the preparation of the quotation against
the present tender enquiry shall be borne by NABARD. The submitted bids once opened
shall not be returned to the vendor / bidder.

2.1.11 The price quoted for all components/ products/ services in the proposed solution should
be competitive. NABARD reserves the right to verify the same independently and rejects
bids not complying with this criterion.

2.1.12 The technical & functional specifications of all the items should comply with the criteria
given under the relevant section of this tender. NABARD reserves the right to accept or
reject any tender based on deviations (as per the discretion of NABARD), if any, from
the technical specifications.

2.1.13 Any corruption in the software or media (wherever applicable) provided by the vendor/
bidder shall be rectified during the full warranty period of the contract at no extra cost
to NABARD.

2.1.14 The hardware, software and the overall system shall be supported by the successful
vendor/ bidder for the entire period of warranty. The vendor/ bidder is required to
submit an undertaking to this effect along with the technical offer. Absence of the
undertaking shall make the offer liable for rejection.

2.1.15 The vendor/ bidder shall be responsible for installation, commissioning and
configurations of the hardware and software and related activities (unpacking,
uncrating, inspection, etc.). They shall ensure physical availability of all items as per the
packing list.

2.1.16 The successful vendor/ bidder shall provide Machine Installation Reports, Supply
Completion Report and Performance Guarantee Certificate after completion of work.

2.2 Eligibility Criteria:

Offers are invited only from those Vendors/Bidders who fulfill the following eligibility
criteria:
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2.2.1The product offered should comply with the certifications indicated in detailed
specifications of the hardware/software. The bidder should submit supporting documents
along with the Technical Offer.

2.2.2 The vendor/ bidder should be direct channel partner of the OEM, preferably highest
level channel partner and should be the one-point contact for the entire project.

2.2.3 The bidder should provide the Manufacturer's Authorization Form as per format given
in Annexure-3. Offers without proper authentication from the manufacturer/ OEM shall be
treated as incomplete and shall be rejected.

2.2.4 The bidder should submit the valid Trade License Certificate along with the Technical
Offer (if any).

2.2.5 The bidder should have a dedicated comprehensive support service center at
Thiruvananthapuram / Kochi.

2.2.6 The contractors should have experience of similar works during the last 3 years
(ending 31.03.2024) and who fulfill the following criteria are eligible to tender: -

a) Should have carried out minimum 1 similar work with Govt/PSUs during
last 3 years (ending 31.03.2024) with contract value (costing individually)
not less than ¥. 6.48 lakh.

OR

b) Should have carried out minimum 2 similar works with Govt/PSUs
during last 3 years (ending 31.03.2024) with contract value (costing
individually) not less than ¥.4.05lakh.

OR

¢) Should have carried out minimum 3 similar works with Govt/PSUs
during last 3 years (ending 31.03.2024) with annual contract value (costing
individually) not less than ¥.3.24 lakh.

d) The Bidders should have average Annual Turnover of ¥ 3.00 lakh each year
during the last three years ending 31 March 2023 supported by audited
balance sheet or a registered Chartered Accountant certified statement of
accounts.

e) MSME is exempted from the pre-qualification criteria.

f) The bidder should meet technical specifications as per the proforma detailed
in Annexure-5.

2.2.7 The Vendor/ Bidder should not have been blacklisted by any Central/ State
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Government Organization or PSU for any corrupt and fraudulent practice. An Undertaking
by the Authorized Signatory on the letter of the Vendor/ Bidder should be submitted as a part
of Technical Offer.

2.2.8 The Vendor/ Bidder should submit its Organizational/ Financial profile in the
proforma detailed in Annexure-6 as a part of Technical Bid. Documents supporting Financial
Statement (like Copies of published Annual Reports etc.) should also be supplied along with
Technical Offer.

2.2.9 The vendor/ bidder should be a profit making entity for the past 3 (three) years. Details
of the same are to be provided. This should be individual company's turn over and net profit
and not that of group of companies. Supporting documents in this regard should be provided
as a part of Technical offer.

2.2.10 The vendor/ Bidder should have the installation/ implementation experience as
detailed under Para 2.3 of this document.

2.2.11 For registered MSEs viz., DIC/ KVIC/ KVIB/ NSIC — Certificate indicating MSME
registration is to be uploaded. If MSME certificate is not uploaded and the EMD is also not
remitted, the tender will be rejected.

2.2.12 Domestically Manufactured Electronic Products

2.2.12.1. The guidelines contained in GOI policy on procurement preference for
Domestically Manufactured Electronics Products (DMEP) will be applicable for this tender.
Accordingly, the DMEP bidder quoting a price within the band of L1 + 20 (twenty) per
cent, in a situation where the L1 price is not from a DMEP, is eligible for being awarded
minimum 30 (thirty) per cent of the total tendered value, if he agrees to match the L1 price.
In case the first eligible DMEP bidder fails to match the L1 bid, the DMEP bidder with the
next higher bid will be invited to match the L1 bid and so on. In case all eligible domestic
manufacturers fail to match the L1 bid, the actual bidder holding the L1 bid will secure the
order for the full procurement value.

2.2.12.2 In the situation of there being more than one L1 bid, then the order will be divided
equally among the L1 bidders. Similarly, in a situation where there are more than one DMEP
bidder quoting identical bid amounts and agreeing to match L1 price, then the 30% tendered
value will be divided among the DMEP bidders.

2.2.13 The bidder should be an ISO 9001 Certified Company and the Copy of valid ISO
Certificates (URL to verify the certificates may also be mentioned)

2.2.14 The bidder should be a company registered under the Companies Act 1956 or a
Partnership Firm under the LLP Act.

2.3 Installation/ Implementation Experience:

The Vendor/ Bidder must have experience, in last three years, in installation, testing and
commissioning of Hardware / Software as mentioned in Schedule of Quantities.
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A Statement containing the details of such implementations like Name of the firm, brief
scope/ description of the project, duration in months (from/ to), Team size, client details
(including the name and details of contact person) should be submitted as a part of Technical
Offer.

Photocopies of relevant documents / certificates should be submitted as proof in support of
the claims made. NABARD reserves the right to verify/ evaluate the claims made by the
vendor / Bidder independently. Non-compliance of any of the criteria will entail rejection of
the order.

2.4 Validity period of the Tender:

a) The ‘Quotation’ shall remain open for acceptance by NABARD for a period of 90 days
from the date of opening of Technical Offer. The period may be extended by mutual
agreement and the Vendor/ Bidder shall not withdraw or cancel the ‘Quotation’ during
this period.

b) The Vendor/ Bidder must use only the formats prescribed in “Tender Documents” to
fill in the ‘Quotation’.

c¢) If any of the documents are missing or unsigned, the ‘Quotation’ will be considered
invalid and rejected by NABARD at its discretion.

d) No advice of any change in rate or conditions after the opening of the ‘Quotation’ will
be entertained.

2.5 Signatory:
Each page of the Annexures and Other Bid documents being submitted/ Uploaded

should be signed by the Vendor/Bidder who is authorized to sign the bid.

2.6 Opening of Quotation
The Technical Bid will be opened at 15.00 hours on 01.11.2024. The date of opening of
the Commercial Bid shall be communicated by GeM only to technically qualified bidders.

2.7 Earnest Money Deposit (EMD):

The Vendor/ Bidder shall remit the EMD amount as mentioned below:

Sl. Item & Quantity EMD (%) Amount in words
1 | Eighteen (18) Printers Under Buyback* 16,200.00 |Rupees Sixteen Thousand|
Two Hundred Only

* Buyback on “as is where is basis”

The EMD amount shall be remitted to GeM portal. Tenders without the requisite amount of
EMD shall be rejected. The EMD of unsuccessful Vendors / Bidders shall be returned within
Four weeks, of the successful completion of the Bid Process. No interest is payable on such
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amount.
The EMD of successful Vendor / Bidder will be returned only upon the Vendor / Bidder's

satisfactory completion of items listed in the scope of work. No interest would be payable on
this amount.

The EMD shall be forfeited:
i. IfaVendor / Bidder withdraws his offer during the period of validity of the bid.
ii. If the successful Vendor / Bidder fails to execute the project satisfactorily within the
stipulated time schedule.

NABARD's decision in the above cases will be final.
2.8 Bid Price:

The Tender document may be downloaded from NABARD's website www.nabard.org free of
cost.

2.9 Warranty period:
The warranty will commence from the date of acceptance of Machine Installation Report
(MIR). Vendor/Bidder shall provide on-site free maintenance services for trouble shooting of
hardware and related software problems and replacement of parts free of charge, during the
warranty period of 3 years.

2.10 Indemnity:
The Vendor / Bidder shall, at its own expense, defend and indemnify NABARD against any

third party claims in respect of any damages or compensation payable in consequences of any
accident or injury sustained or suffered by its (Vendor’s / Bidder's) employees or agents. or
by any other third party resulting from or by any action, omission, or operation conducted by
or on behalf of the vendor / bidder and against any and all claims by employees, workmen,
contractors, sub-contractors, suppliers, agent(s), employed / engaged otherwise working for
the vendor / bidder, in respect of any and all claims under the Labour Laws including wages,
salaries, remuneration, compensation or like.

The vendor / bidder shall indemnify, protect and save NABARD and hold NABARD harmless
from and against all claims, losses, costs, damages, expenses, action suits and other
proceedings, (including reasonable attorney fees), relating to or resulting directly or
indirectly from

(i) an act or omission of the vendor / bidder, its employees or its agents in the performance
of the services provided by this contract.

(ii) breach of any of the terms of this Tender or breach of any representation or warranty by
the vendor / bidder.

(iii)  use of the deliverables and or services provided by the vendor / bidder.

(iv) Infringement of any patent, trademarks, copyrights etc., or such other statutory
infringements in respect of all components provided to fulfill the scope of this project.

The vendor / bidder shall further indemnify NABARD against any loss or damage to
NABARD's premises or property, NABARD's data, loss of life, etc., due to the acts of the
vendor’s / bidder's employees or representatives. The successful Vendor / Bidder is required
to submit a "Letter of indemnity and undertaking" as per the prescribed format (Part 1 —
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Annexure 7) within 10 (ten) days of commissioning of systems / equipment.

2.11 Price Composition:

Terms like "rates as applicable" will not be accepted and such bids are liable to be rejected
without assigning any reason whatsoever.

The Vendors/Bidders should quote prices strictly as per the price composition stated above
failing which the offers are likely to be rejected.

The commercial offer shall be on a fixed price basis. No upward revision in the prices would
be considered on account of subsequent increases in government taxes, duties, levies, etc.,
However, if there is any reduction on account of government taxes, duties, local levies, etc.,
during the offer validity period, the same shall be passed on to NABARD.

If any changes are brought in the tax structure by the Government from the date of placing
the order till the delivery of the equipment, resulting in reduction of the cost of the
equipment, the benefits arising out of such reduction shall be passed on to NABARD.

2.12 Import Obligations:

In the event of it being necessary to import any materials of foreign manufacture, the
Vendor/Bidder should obtain the same against his own normal license quota and should not
look to NABARD for any assistance whatsoever for their procurement.

2.13 Terms of Payment
Payment will be made by NABARD according to the procedure and schedule mentioned
below:

90% of the total cost of Hardware & Software Components shall be paid on supply and
installation and on submission of the Machine Installation Report (MIR) accepted by the
competent authority of NABARD. The remaining 10% shall be released on satisfactory
Supply, Installation and Commissioning of Hardware/Software.

2.14 Term of execution of work:
The overall time limit for satisfactory Supply, Installation and Commissioning of
Hardware/Software shall be two weeks from the date of the work order. Time shall be the
essence of the contract.

2.15 Timely completion and Liquidated Damages:

If the Vendor/Bidder fails to effect and complete the work within the time as stipulated under
the Section: "Term of execution of work", the Vendor/Bidder shall be liable to pay NABARD
liquidated damages and not by way of penalty, a sum of 1% of the contract price for each
completed week of delay in completion of work. The Vendor's/Bidder’s such liability for the
delay in completing the work shall not in any case exceed 5 % of the contract price (To be
adjusted against the Tax Invoice).

2.16 Agreement:
The issue of Purchase Order by NABARD shall be construed as a binding contract.

2.17 Confidentiality:
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The details of the proposed purchase shall be treated as confidential information between
NABARD and Vendor/Bidder. Any such information shall not be passed on in part or in full
to any third party without NABARD's prior written approval.

The Bidder/Vendor shall ensure that complete confidentiality is maintained by them and all
their personnel, with regard to all information relating to NABARD. Unless required under
law, Bidder/Vendor assures NABARD that neither Bidder/Vendor nor any of their personnel
shall at any time divulge, disclose or make known to any third parties any business process
or date, trust, accounts, matters or transactions whatsoever pertaining to NABARD.

2.18 Settlement of disputes by Arbitration:
a) The bid and any contract resulting there from shall be governed by and construed
according to the Indian Laws.

b) All settlement of disputes or differences whatsoever, arising between NABARD and
the Bidder out of or in connection to the construction, meaning and operation or effect
of this bid or in the discharge of any obligation arising under this bid whether during
the course of execution of the order or after completion and whether before or after
termination, abandonment or breach of the Agreement shall be resolved amicably
between the NABARD's representative and the Bidder's representative.

¢) In case of failure to resolve the disputes and differences amicably within 30 days of the
receipt of notice by the other party, then such unsettled dispute or difference shall be
referred to arbitration by sole arbitrator mutually agreed in accordance with the
Arbitration and Conciliation Act, 1996. If no agreement is arrived at within 30 days
from the date of notice as to who shall be the sole arbitrator, NABARD shall send to
the Bidder a panel of five names of persons who shall be presently unconnected with
NABARD or the Bidder. The Bidder shall on receipt of the names as aforesaid, select
any one of persons so named to be appointed as sole arbitrator and communicate his
name to NABARD within 30 days of receipt of the names. NABARD shall there upon
without delay appoint the said person as the sole arbitrator. If the Bidder fails to select
the person as sole arbitrator within 30 days of receipt of the notice from panel and
inform NABARD accordingly, NABARD shall be entitled to appoint one of the persons
from the panel as sole arbitrator and communicate his name to the Bidder. If the
person so appointed is unable or unwilling to act or refuses his appointment or vacates
his office due to any reason whatsoever; another person shall be appointed by
NABARD from the above list of persons.

d) The venue of the arbitration shall be at Thiruvananthapuram and the language of
arbitration shall be English.

e) The award of Arbitration shall be final and binding on both the parties.

f) Work under the contract shall be continued by the Bidder during the arbitration
Proceedings unless otherwise directed in writing by NABARD, unless the matter is
such that the work cannot possibly be continued until the decision of the arbitrator is
obtained. Save as those which are otherwise explicitly provided in the contract, no
payment due or payable by NABARD to the Bidder shall be withheld on account of the
ongoing arbitration proceedings. If any, unless it is the subject matter, or one of the

AT a% >>ar &er a'& www.nabard.org Taking Rural India >> Forward



©

NABARD

subject matters thereof.

2.19 Order cancellation

a) NABARD reserves its right to cancel the entire/unexecuted part of the Purchase Order
at any time by assigning appropriate reasons in the event of one or more of the
following conditions:-

b) Delay in delivery of the ordered equipment, etc., beyond three weeks from the date
of acceptance/receipt of the work order (except with written permission from
NABARD).

c) Delay in installation and commissioning of the system beyond four weeks from the
date of acceptance/receipt of the work order (except with written permission from
NABARD.

d) Any other appropriate reason incidental to clause (a) & (b) above.

2.20 Right to Accept or Reject the Bid

NABARD shall reserve the right to accept/ reject and cancel the bid, amend the quantity
under any lot or withdraw any lot at any stage before or after acceptance of bid/ issue of
acceptance letter/ sale order/ delivery order/ deposit of the full sale value by the bidder,
without assigning any reason therefor and the value of such material, if paid for, shall be
refundable. NABARD shall not be responsible for damage/ loss to bidders on account of such
withdrawal at any stage from the sale.

2.21 Force Majeure

2.21.1 The parties shall not be liable for default or non-performance of the obligations under
the contract, if such default or non-performance of the obligations under this contract is
caused by Force Majeure.

2.21.2 For the purpose of this clause, "Force Majeure" shall mean an event beyond the
control of the parties, due to or as a result of or caused by acts of God, wars, insurrections,
riots, earthquake and fire, events not foreseeable but does not include any fault or negligence
or carelessness on the part of the parties, resulting in such a situation.

2.21.3 In the event of any such intervening Force Majeure, each party shall notify the other
party in writing of such circumstances and the cause thereof immediately within five calendar
days. Unless otherwise directed by the other party, the party pleading Force Majeure shall
continue to perform/render/discharge other obligations as far as they can reasonably be
attended/fulfilled and shall seek all reasonable alternative means for performance affected
by the Event of Force Majeure.

2.21.4 Insuch a case, the time for performance shall be extended by a period(s) not less than
the duration of such delay. If the duration of delay continues beyond a period of three months,
the parties shall hold consultations with each other in an endeavor to find a solution to the
problem.

2.21.5 Notwithstanding above, the decision of NABARD shall be final and binding on the
Bidder.

2.22 Evaluation Process
Only quotations received on or before the stipulated date and time for responding to the
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Tender will be considered for further evaluation. The evaluation process will include:-

a) Evaluation of Tender response; (this may include scrutiny of proposal to ensure that
the Vendor/Bidder meets the eligibility criteria, compliance to technical requirement.)

b) The final decision regarding selection of Vendor/Bidder will be taken by NABARD
after technical as well as commercial bid preferred by the bidders. NABARD reserves
the right to reject any or all proposals fully or partially.

¢) Similarly, NABARD reserves the right to include or not to include any Vendor/Bidder
in the final short-list.

2.23 List of buy back Hardware

Hardware listed are under buy back arrangement on ‘as—is-where-is’ basis and the vendor
has to make his own arrangement to collect these items. The buyback item available is only
Fifteen (15) Printers and the vendors / bidders shall necessarily quote for buyback of items.

2.24 Inspection by Bidders

In view of the ‘as-is-where-is’ condition, bidders are advised to quote rates after inspection of
items at the site. The bidder or his authorized representative may inspect the materials at our
office premises on (23.10.2024) between 15.00 hrs and 17.00 hrs without causing
inconvenience to functioning of office. The items will be available for inspection in
Department of Information and Technology (DIT), 4th floor, NABARD, Punnen Road, Statue,
Post Box No. 220, Thiruvananthapuram- 695001.
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Annexure-1

(Covering Letter for Submission of Offer)

The Chief General Manager

National Bank for Agriculture and Rural Development
Kerala Regional Office

Punnen Road, Statue

Post Box No. 220

Thiruvananthapuram — 695001.

Dear Sir,
Sub: Tender for Supply, Installation, Testing & Commissioning of
Eighteen (18) Printers under buy back arrangement on ‘as-is-where-is’ basis for
NABARD's Kerala Regional Office at Thiruvananthapuram

With reference to the above TENDER, having examined and understood the
instructions, terms and conditions forming part of your above inquiry, we hereby
enclose our offer for supply of the equipment and services as detailed in your above
referred inquiry.

We confirm that the offer is in conformity with the terms and conditions as mentioned
in your above referred TENDER and enclosures.

We also understand that NABARD is not bound to accept the offer either in part orin
full. If NABARD rejects the offerin full orin part, NABARD may dosowithout assigning
anyreasons thereof.

Yours faithfully,

Authorized Signatories

(Name & Designation, seal of the firm)

Date:
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Annexure-2
Specimen of Letter of Authorization

To

The Chief General Manager

National Bank for Agriculture and Rural Development
Kerala Regional Office

Punnen Road, Statue

Post Box No. 220

Thiruvananthapuram — 695001.

Dear Sir

Sub: Tender for Supply, Installation, Testing & Commissioning of Eighteen (18)
Printers under buy back arrangement on ‘as-is-where-is’ basis for NABARD's
Kerala Regional Office at Thiruvananthapuram

We (name of the company) have submitted our bid for participating
in Bank's RFP/Tender dated for

We also confirm having read and understood the terms of RFP/Tender as well as the scope
of work & requirements.

As per the terms of RFP/Tender, we nominate Mr/Ms , designated as
of our company to participate in the bidding process.

NABARD shall contact the above named official for any and all matters relating to the bidding
process.

We, hereby confirm that we will honour the bids placed by Mr/Ms on
behalf of the company in the bidding process, failing which we will forfeit the EMD. We agree
and understand that NABARD may debar us from participating in future tenders for any such
failure on our part.

Signature with company seal

Name - Name of Authorized Representative
Company/Organization - Designation of Authorized Representative
Designation within Company

/Organization - Signature of Authorized Representative
Address of Company/Organization - Verified by
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Annexure-3

Manufacturer's Authorization Form (MAF)

(On Manufacturer’s letter head)

(To be filled for software application/hardware/ system software/RDBMS/any
other suits,wha’asoe\éer applicable separately)
No. ate

To

The Chief General Manager

National Bank for Agriculture and Rural Development
Kerala Regional Office

Punnen Road, Statue

Post Box No. 220

Thiruvananthapuram — 695001.

Dear Sir
We who are
established and reputed manufacturer
having organization at
and do
hereby authorize
M/s (Name and

address of Agent / Dealer) to offer their quotation, negotiate and conclude the contract with
you against the above tender.

We hereby extend our full guarantee and warranty as per terms and conditions of the
TENDER and the contract for Hardware/ Software (any other suits, please mention, if
applicable) supply, installation, commissioning, services and support offered against this
tender by the above firm.

Yours faithfully,
(Name)

For and on behalf of M /s (Name of manufacturer)
Note: This letter of authority should be on the letterhead of the

manufacturer(s) and should be signed by a competent person
representing the manufacturer.
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Annexure-4
Backup Commitment from the Manufacturer for System Maintenance
(On Manufacturer's letterhead)

The Chief General Manager

National Bank for Agriculture and Rural Development
Kerala Regional Office

Punnen Road, Statue

Post Box No. 220

Thiruvananthapuram — 695001.

Dear Sir,
Sub: Tender for Supply, Installation, Testing & Commissioning of Eighteen (18)
Printers under buy back arrangement on ‘as-is-where-is’ basis for NABARD's
Kerala Regional Office at Thiruvananthapuram

We hereby confirm that in the unlikely event of M /s
failingto fulfill their obligations with respect to all-inclusive maintenance service
contract for

products to be installed in your premises, we undertake to render these
services directly (or through another reputed System Integrator) to you at the same
terms and conditions as Proposed by M/s.
This assurance will be valid for a minimum period of three years after handing over
of the installation and for a further period as maybe decided on the basis of a joint
review after expiryof threeyears.

We also understand that this letter will form the part of the contract documents to
be executed between M/s. and you.

Yours faithfully

For

(Name&Designation)
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Detailed Specifications

NABARD

1. 3in 1 Network Laser Printers— No. of devices required — 18 nos

1LY 02 N L
MODEL: ...ccccceiuiuinieieiecacacacscscssnsosenes
Sl. | Component Minimum Specification Specificati
N on offered
o by Vendor
1. Resolution 1200x1200 dots per inch (dpi)
2. | Print Speed 28 pages per minute or above
3 Document Feed | ADF/DADF
" | type
4. | Duplex Printing | Automatic two-sided printing/scanning
5. | RAM 64 MB or more
6. | Connectivity Hi speed USB 3.0 and Ethernet 10/100/1000
7. Warranty Minimum 3 years Comprehensive onsite
warranty from OEM

e The specifications offered may be clearly indicated.
e “Yes” under specifications offered will not be accepted
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Annexure-6

Organizational / Financial Profile ofthe Vendor/ Bidder
1. Constitution Proprietary/ Partnership/ Private Ltd./ Public Ltd. (Tick one)
2. Established since
3. Address for Communication
4. Classification: Solution provider/ System Integrator/Hardware vendor/ Bidder/
Software Developer
5. If Joint Venture, then specify names of Partners in the Service Support Co, JV
i.
ii.
6. Others (please specify) (Position and Designation )
7.Name(s) of Proprietor(s) / Partner(s) / Directors(s)
8. Number of Hardware/System Software Engineers familiar with the Product offered
9. Total Number of Employees ___
10. Number of locations where Service Support Centres are available for catering to the
products being offered.
11 Products (details)
12. Business Figures for 3years (copies of supporting documents to be enclosed)

Year Sales turnover (Rs. Lakh) Net Profit
(Rs. Lakh)
2023-24
2022-23
2021-22
Furnish details in the following
List of reputed major format. Important : Indicate
Corporate Customers to the contact details of at least 3
whom the similar solution is years
provided
Name and
address of Approx. total units [Yearof |Brief Approx. |(Whether the
the Customer |connected using |Supply |details of |Valueof |Customer is
with phone devices supplied items order (') |continuing under
number in Customer's supplied Warranty/AMC
Organization

Signature of Vendor/Bidder

Name:

Note: To be furnished on Vendor’s /Bidder’s letterhead
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Annexure -7

Specimen of Letter of Indemnity and Undertaking
(to be submitted on letterhead by the successful bidder)

To

The Chief General Manager

National Bank for Agriculture and Rural Development
Kerala Regional Office

Punnen Road, Statue

Post Box No. 220

Thiruvananthapuram — 695001.

Dear Sir

Sub: Tender for Supply, Installation, Testing & Commissioning of Eighteen (18)
Printers under buy back arrangement on ‘as-is-where-is’ basis for NABARD's
Kerala Regional Office at Thiruvananthapuram

WHEREAS the National Bank for Agriculture and Rural Development, a corporation
established under the National Bank for Agriculture and Rural Development Act, 1981
(hereinafter referred to as 'NABARD') has expressed desire to avail
(type of procurement) at (place) as
per the Schedule hereunder written and which are hereinafter for brevity sake referred to as,
subject to our furnishing declarations and indemnity as contained hereafter.

NOW THEREFORE THIS LETTER OR INDEMNITY WITNESSETH THAT:

We, the (bidder) hereby declare and certify that we are the rightful
owners/ licensees of the said article/ service/ solution offered for sale to NABARD and that
the sale of the said article/ service/ solution to NABARD by us and the use thereof by
NABARD does not infringe the property or other intellectual property or copy rights of any
other person and that the same does not infringe the Copy Rights Act, 1957 or any other Act
for the time being in force.

We, the said (bidder) hereby agree to indemnify and keep indemnified
and harmless NABARD, its Officers, servants, agents and other authorized persons against
any action that may be brought against us for infringement of the right of property or other
intellectual property or copy rights in respect of the said systems package supplied by us to
NABARD and will defend the same at our cost and consequences and will pay or reimburse
NABARD, its officers, servants, agents and other authorized persons from all costs and other
expenses that they may be put to or incur in that connection in accordance with the terms as
provided for within the end User License Agreement that accompanies the said systems.

We, the said (bidder) hereby also agree to indemnify and keep
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indemnified and harmless NABARD, its Officers, servants, agents and other authorized
persons against any third party claims in respect of any damages or compensation payable in
consequences of any accident or injury sustained or suffered by our employees or agents, or
by any other third party resulting from or by any action, omission, or operation conducted by
or on behalf of us and against any and all claims by employees, workmen, contractors, sub-
contractors, suppliers, agent(s), employed, engaged, or otherwise working for us, in respect
of any and all claims under the Labour Laws including wages, salaries, remuneration,
compensation or like.

SCHEDULE

(Please list all the hardware/software supplied to NABARD for providing this service)

Yours faithfully

(Name and Designation) of Authorized Official
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Annexure- 08
List of Printers available for Buyback
(On as-is-where-is basis)
PROD
UCT
1 Printer | HP 1\H/111’51;125§11;Jet CNGS8B210So 24-02-2010 24-05-2011
2 Printer | HP 1%1411’51;312513?& CNG8B210DR | 24-02-2010 24-05-2011
3 Printer Sin Canon LBP251dw | NEKA021048 | 10-04-2017 09-04-2020
4 Printer Sﬁn Canon LBP251dw | NEKA021046 10-04-2017 09-04-2020
> Printer Sﬁn Canon LBP251dw | NEKA020753 10-04-2017 09-04-2020
6 Printer gﬁn Canon LBP251dw | NEKA021041 10-04-2017 09-04-2020
7 Printer Sﬁn Canon LBP251dw | NEKA021044 10-04-2017 09-04-2020
8 Printer Sﬁn Canon LBP251dw | NEKA021045 10-04-2017 09-04-2020
9 Printer gfln Canon LBP251dw | NEKA021043 10-04-2017 09-04-2020
10 Printer Sﬁn Canon LBP251dw | NEKA021044 | 10-04-2017 09-04-2020
1 Printer | HP thff)p Iﬁ;ﬁgg Pro CNBXJDX4Ho | 20-02-2017 20-05-2018
12 Printer Sﬁn Canon Mf 237W | WQTo02911 28-03-2017 28-03-2020
13 Printer Sﬁn Canon Mf 237W | WQTo2774 28-03-2017 28-03-2020
14 Printer | HP kf;gg‘]ssvpm MFP CNB7H72449 24-11-2016 23-11-2018
15 Printer | HP i;zszg{;zstro MFP CNB7H5T2VG | 09-08-2016 08-08-2018
Note:

1) It is mandatory for the L1 bidder to buyback above items after the award of tender.
2) Successful lowest bidder has to provide detailed cost break up of tendered items as well
as buy back items separately after award of contract through email to the government

buyer/consignee.

3) The seller of new item /service provider shall deposit the cost of invoiced buy back item
with GST to the buyer for allowing seller to lift up the material from the buyer/consignee
premise.

4) Transportation of buy back items from buyer premises shall be arranged by the seller
itself without any extra cost.
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5) Government Buyer organisation /consignee will issue invoice of buy back items to the
seller at the cost of buyback to be indicated to the buyer by the seller offline after receipt
of order. This in no case will modify the bid in any manner.

6) The seller will be entirely responsible for the safe disposal of old items without affecting
the environment in any manner as per prevailing statutory rules and Act/ law of the land.

7) The seller may visit the site and inspect the condition of buy back item in advance before
quoting for the bid.

8) Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM
portal.
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Annexure- 9
(Articles of Agreement)
ARTICLES OF AGREEMENT made this day of between NABARD,
Thiruvananthapuram having its Head Office at Mumbai (hereinafter called “the employer”) of
the one part and having its Head Office at (hereinafter

called "the Vendor / contractor") of the other part.

Whereas the Employer is desirous of carrying out the work of Supply, installation, testing &
commissioning of at National Bank
for Agriculture & Rural Development, Kerala Regional Office, Punnen Road, Statue, Post Box
No. 220, Thiruvananthapuram — 695001) has caused specifications describing the work to be
done and prepared by Kerala Regional Office , NABARD, Thiruvananthapuram.

AND WHEREAS the said specifications and the Schedule of quantities have been signed by
or on behalf of the parties hereto.

AND WHEREAS the Vendor/contractor has agreed to execute the work(s) subject to the
Condition set forth herein and to the Conditions set forth in the Tender Document and in
the Schedule of Quantities and Terms and Conditions of Contract(all of which are
collectively hereinafter referred to as "the said Conditions") the works shown upon the said
and / or described in the said Specifications and included in the Schedule of Quantities at
the respective rates therein set forth amounting to the sum as therein arrived at or such
other sum as shall become payable thereunder (hereinafter referred to as "the said
Contract Amount").

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. In consideration of the said Contract Amount to be paid at the times and in the manner
set forth in the said conditions, the vendors / contractors shall upon and subject to the said
conditions execute and complete the work shown upon the said location and described in
the said specifications and the Schedule of Quantities.

2. The employer shall pay the vendor/contractor the said Contract Amount, or such other sum
as shall become payable, at the times and in the manner specified in the said Conditions.

3. In the said Conditions herein before mentioned, the Chief General Manager, Kerala
Regional Office, NABARD, Thiruvananthapuram shall act on behalf of the National Bank for
Agriculture and Rural Development.

4. The said Conditions shall be read and construed as forming part of this Agreement, and
the parties hereto shall respectively abide by, submit themselves to the said Conditions and
perform the agreements on their part respectively contained in the said Conditions.

5. The agreement and documents mentioned herein shall form the basis of this Contract.

6. This contract is neither a fixed lump sum Contract nor a Piece work Contract but is a
Contract to carry out the work in respect of supply, installation, testing & commissioning of
at National Bank for Agriculture &
Rural Development, Kerala Regional Office, Punnen Road, Statue, Post Box No. 220,
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Thiruvananthapuram — 695001 in Kerala to be paid for according to actual quantities at the
rates contained in the Schedule of Rates and Probable quantities provided in the said
Conditions.

7. NABARD reserves to itself the right of altering the quantum of the work by adding to or
omitting any items having portions of the same carried out without prejudice to this Contract.

8. Time shall be considered as the essence of this Contract and the Vendor/contractor hereby
agrees to commence the work soon after the site is handed over to him from the date of issue
of formal purchase order as provided for in the said conditions whichever is later and to
complete the entire work within three weeks.

9. All payments by the Employer under this Contract will be made only at
Thiruvananthapuram.

10. All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at Thiruvananthapuram and only Courts in Thiruvananthapuram shall
have jurisdiction to determine the same.

11. That the several parts of this Contract have been read by the Vendor/contractor and
fully understood by the Vendor/contractor.

IN WITNESS WHEREOF the Employer and Vendor/contractor have set their respective
hands to these presents and two duplicates hereof the day and year first herein above
written.

IN WITNESS WHEREOF the Employer has set its hand to these presents through its duly
authorized official and the Vendor/contractor has caused its common seal to be affixed
hereunto and the said two duplicates hereof to be executed on its behalf, the day and year
first herein above written.

SIGNATURE CLAUSE:
SIGNED AND DELIVERED by the National Bank For Agriculture and Rural Development

S / Shri.
(Name and designation)

In the presence of

(1)
Address

Signed and sealed by the vendor/contractor by the hand of
S / Shri
and duly constituted attorney. If the Vendor/contractor signs under its common seal, the
signature clause should tally with the sealing clause in the articles of association. If the
vendor/ contractor is signing by the hand of power of attorney, then whether a company
or individual to be specified:
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Annexure 10
(Bank account details for E-payment)
[To be submitted on Letter Head]

Sl. No | Account details

1 Beneficiary Name and address

5 Bank and Branch Name with address to
which funds should be remitted

3 Branch code

4 Beneficiary A/c number
IFSC code of the Bank Branch to which

5 funds would be remitted

6 Account type of beneficiary account No.
[SB/CA]

7 Cancelled Cheque (to be enclosed)

Note: In future, whenever there will be any change in the above account details, the same will
be intimated to NABARD.

Signature of Authorized Official with stamp:

Name:
Date:

Enclosed: One Cancelled Cheque Leaf
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Annexure - 11
PRE CONTRACT INTEGRITY PACT

(To be submitted on Rs. 200 Stamp Paper only on first page and remaining
document on normal A4 size pages duly signed by the bidder)(Tenders without
Pre-Contract Integrity Pact on Rs.200 stamp paper shall be rejected out rightly)

(The pre Contract integrity pact soft copy is to be uploaded on the web site & hard copy is to
be submitted to NABARD Regional Office, Punnen Road, Statue, Thiruvananthapuram)

Between

National Bank for Agriculture and Rural Development (NABARD) hereinafter referred to as
“The Principal”

And
................................................. hereinafter referred to as “The Bidder/Contractor”
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
Tender of “Supply, Installation, Testing & Commissioning of Eighteen (18)
Printers under buy back arrangement on ‘as-is-where-is’ basis for NABARD's
Kerala Regional Office at Thiruvananthapuram”. The Principal values full compliance
with all relevant laws of the land, rules, regulation, and economic use of resources and of
fairness /transparency in its relations with its Bidder(s) and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitors
(IEMs) who will monitor the tender process and the execution of the contract for compliance
with the principles mentioned above.

Section 1 — Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to
observe the following principles:-

a. No employee of the Principal, personally or through family members, will in connection
with the tender for, or the execution of a contract, demand, take a promise for or accept, for
self or third person, any material or immaterial benefit which the person is not legally
entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.
The Principal will, in particular, before and during the tender process, provide to all
Bidder(s) the same information and will not provide to any Bidder(s) confidential /
additional information through which the Bidder(s) could obtain an advantage in relation to
the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this regard,
the Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary
actions.
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Section 2 — Commitments of the Bidder(s)/Contractor(s)

(1) The Bidder(s) / Contractor(s) commit themselves to take all measures necessary to
prevent corruption. The Bidder(s) / Contractor(s) commit themselves to observe the
following principles during participation in the tender process and during the contract
execution: Notice Inviting Tender for Supply, Installation, Testing & Commissioning
of Eighteen (18) Printers under buy back arrangement on ‘as-is-where-is’ basis
for NABARD's Kerala Regional Office at Thiruvananthapuram

a. The Bidder(s) / Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which he/she
is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the tender process or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of
bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act;
further the Bidder(s) / Contractor(s) will not use improperly, for purposes of competition or
personal gain, or pass on to others, any information or document provided by the Principal
as part of the business relationship, regarding plans, technical proposals and business
details, including information contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of Indian
Nationality shall furnish the name and address of the foreign principals, if any.

e. The Bidder(s) /Contractor(s) will, when presenting their bid, disclose any and all
payments made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts
while representing the matter to IEMs and shall wait for their decision in the matter.

(2) The Bidder(s) /Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section 3 — Disqualification from tender process and exclusion from future
contracts

If the Bidder(s) /Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form which put their
reliability or credibility in question, the Principal is entitled to disqualify the Bidder(s)
/Contractor(s) from the tender process.

Section 4 — Compensation for Damages

(1) If the Principal has disqualified the Bidder(s) from the tender process prior to the award
according to Section 3, the Principal is entitled to demand and recover the damages
equivalent to Earnest Money Deposit/Bid Security.
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(2) If the Principal has terminated the contract according to Section 3, or if the Principal is
entitled to terminate the contract according to Section 3, the Principal shall be entitled to
demand and recover from the Contractor liquidated damages of the Contract value or the
amount equivalent to Performance Bank Guarantee.

Section 5 — Previous transgression

(1) The Bidder declares that no previous transgressions occurred in the last three years with
any other Company in any country conforming to the anti-corruption approach or with any
Public Sector Enterprise in India that could justify his exclusion from the tender process.
Notice Inviting Tender for Supply, Installation, Testing & Commissioning of
Eighteen (18) Printers under buy back arrangement on ‘as-is-where-is’ basis for
NABARD's Kerala Regional Office at Thiruvananthapuram

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the
tender process.

Section 6 — Equal treatment of all Bidders / Contractors/ Subcontractors

(1) In case of Sub-contracting, the Principal Contractor shall take the responsibility of the
adoption of Integrity Pact by the Sub-contractor.

(2) The Principal will enter into agreements with identical conditions as this one with all
Bidders and Contractors

(3) The Principal will disqualify from the tender process all bidders who do not sign the Pact
or violate its provisions.

Section 7 — Criminal charges against violating Bidders(s) / Contractor(s)/
Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or
of an employee or a representative or an associate of a Bidder, Contractor or Subcontractor
which constitutes corruption, or if the Principal has substantive suspicion in this regard, the
Principal will inform the same to the Chief Vigilance Officer.

Section 8 — Independent External Monitor

(1) The Principal appoints competent and credible Independent External Monitor for this
Pact after approval by the Central Vigilance Commission. The task of the Monitor is to review
independently and objectively, whether and to what extent the parties comply with the
obligations under this agreement. The Independent External Monitor appointed for
NABARD is: Note: The Name of the Independent External Monitor (IEM) are Dr. Sanjay
Kumar Panda, IAS (Retd.) Ward No.3, Sideshwar Sahi, Cuttack City, Cuttack district, Odisha
753008, email id: sanjaypandaias@gmail.com (Mob:8527661800), and Shri. Jagdeep
Kumar Ghai, PTA & FS (Retd), Flat 1032, A wing, Vanashree society, Sector 58 A&B, Palm
Beach Road, Nerul, Navi Mumbai, Pin 400706, email id: jkghai@gmail.com
(Mob:6869422244).

(2) The Monitor is not subject to instructions by the representatives of the parties and
performs his/her functions neutrally and independently. The Monitor would have access to
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all Contract documents, whenever required. It will be obligatory for him / her to treat the
information and documents of the Bidders /Contractors as confidential. He / she reports to
the Chairman, NABARD.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of the Principal including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his/her request and
demonstration of a valid interest, unrestricted and unconditional access to their project
documentation. The same is applicable to Sub-contractors.

(4) The monitor is under contractual obligation to treat the information and documents of
the Bidder(s) /Contractor(s) / Sub-contractor(s) with confidentiality. The Monitor has also
signed declarations on ‘Non-disclosure of Confidential Information and of ‘Absence of
Conflict of Interest’. In case of any conflict of interest arising at a later date, the IEM shall
inform Chairman, NABARD and recuse himself/herself from that case. Notice Inviting
Tender for Supply, Installation, Testing & Commissioning of Eighteen (18)
Printers under buy back arrangement on ‘as-is-where-is’ basis for NABARD's
Kerala Regional Office at Thiruvananthapuram

(5) The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project, provided such meetings could have an impact on
the contractual relations between the Principal and the Contractor. The parties offer to the
Monitor the option to participate in such meetings.

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she
will so inform the Management of the Principal and request the Management to discontinue
or take corrective action, or to take other relevant action. The monitor can in this regard
submit non-binding recommendations. Beyond this, the Monitor has no right to demand
from the parties that they act in a specific manner, refrain from action or tolerate action.

(7) The monitor will submit a written report to the Chairman, NABARD within 8 to 10 weeks
from the date of reference or intimation to him by the Principal and, should the occasion
arise, submit proposal for correcting problematic situations.

(8) If the Monitor has reported to the Chairman, NABARD, a substantiated suspicion of an
offence under the relevant IPC/PC Act, and the Chairman NABARD has not, within
reasonable time, taken visible action to proceed against such offence or reported it to the
Chief Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(9) The word ‘Monitor’ would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the contract, and for all other Bidders 6 months after
the contract has been awarded. Any violation of the same would entail disqualification of the
bidders and exclusion from future business dealings. If any claim is made/lodged during this
time, the same shall be binding and continue to be valid despite the lapse of this pact as
specified above, unless it is discharge/determined by the Chairman of NABARD.
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Section 10 — Other provisions
(1) This agreement is subject of Indian Law, Place of performance and jurisdiction is the
Head Office of the Principal, i.e. Mumbai.

(2) Changes and supplements as well as termination notices need to be made in writing.
Side agreements have not been made.

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive to come to an agreement
to their original intentions.

(5) Issues like Warranty/Guarantee etc. shall be outside the purview of IEMs.

(6) In the event of any contradiction between the Integrity Pact and its Annexure, if any, the
Clause in the Integrity Pact will prevail.

(For & On behalf of the Principal) (For & on behalf of the Bidder/Contractor)
(Office Seal) (Office Seal)

Signature: (SIGNATURE OF THE TENDERER)
Name: Name:

Date Date

Place Place

Witness 1: (Name & Address) Witness 1: (Name & Address)

Witness 2: (Name & Address) Witness 2: (Name & Address)
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Bid Specific Terms and Conditions:
Generic

1.OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity
to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the
contracted quantity during the currency of the contract at the contracted rates. Bidders are
bound to accept the orders accordingly.

2.Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the
State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site 7 / 14 warranty). If service center is not already there at the time of
bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having
Functional Service Centre.

3.Generic

a) Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be
done at following address:

NABARD

KERALA REGIONAL OFFICE

PUNNEN ROAD, STATUE, THIRUVANANTHAPURAM

KERALA

PIN 695012

b) Bidder financial standing: The bidder should not be under liquidation, court
receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking
to this effect with bid.

c¢) Bidders shall quote only those products (Part of Service delivery) in the bid which are not
obsolete in the market and has at least 5 years residual market life i.e. the offered product
shall not be declared end-of life by the OEM before this period.

d)Bidders are advised to check applicable GST on their own before quoting. Buyer will not
take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

e)Products supplied shall be nontoxic and harmless to health. In the case of toxic materials,
Material Safety Data Sheet may be furnished along with the material.

4.Buyback for Non PFMS / Non GPA

Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by
Government buyer/Consignee for buyback items offline outside the GeM system. Vendor
should work out input credit for that GST applicable on the buy back while quoting the
product/services.
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2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total
amount of new goods including GST- total amount of old goods quoted by the firm excluding
GST. This is because GST charged by buyer on buy-back value will be available for full ITC
(input tax credit) on the hands of bidder. Therefore, for the purpose of quoting in the bid
and evaluation, value as quoted by the bidder (excluding any GST on buy back) as indicated
in column G below will be considered.

Ilustrative examples for bidders are as under for understanding of the seller.
Excel sheet for explanation to Buyback ATC

Excel sheet for explanation to Buyback ATC
Cost %age of GST on GST Cost GST Amount on Quote of
S of Frgsh Good as Amount| of |%age of G.ST on Buyback item (F) as 'the
" |Fresh| considered by seller F:e';h Bt:ykba (B;)y:sa?:;:g?: applicable at the B:c:;:i:er
Good | at the time of quote . . : time of invoice by
(A) (B). Good item | buyer in the bid buyer {A+C-
(C) (D) D})
1| 100 28 28 20 8 1.6 108
2| 100 9 9 20 8 1.6 89
3| 110 10 11 24 8 1.92 97
Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted
price indicated in Colum-G

Seller after the award of the GeM contract, will indicate all column A to G which will not alter
their quoted price indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as
buy back items separately after award of contract through email to the government
buyer/consignee.

4. The seller of new item /service provider shall deposit the cost of invoiced buy back item
with GST to the buyer for allowing seller to lift up the material from the buyer/consignee
premise.

5. Transportation of buy back items from buyer premises shall be arranged by the seller itself
without any extra cost.

6. Government Buyer organisation /consignee will issue invoice of buy back items to the
seller at the cost of buyback to be indicated to the buyer by the seller offline after receipt of
order. This in no case will modify the bid in any manner.

7. The seller will be entirely responsible for the safe disposal of old items without affecting
the environment in any manner as per prevailing statutory rules and Act/ law of the land.
8. The seller may visit the site and inspect the condition of buy back item in advance before
quoting for the bid.

9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM
portal.

10. Government Buyer will upload the details of old goods along with the bid in the
corrigendum with minimum price.

11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing
to take back the old item at equal to or above that minimum price should not participate in
the bid.

12. In case they participate into the bid and afterwards indicates the price of old goods, less
than the minimum price shown by Government Buyer in corrigendum, EMD of the bidder
will be forfeited.
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13. Item Details Consignee wise will be indicated in the corrigendum like -
1. Consignee wise
2. Item Description
3. Serial Number
4. Model
5. Brand
6. Year of manufacturing
7. Purchased on
8. Age
9. Size, Rating, Designation
10. Quantity
11. Min price (Optional)
12. Unit
13. Working Guidelines (/Functional/Non-Functional)
14. Remarks

14. The successful bidder shall remove the old goods from the premise of the Government
buyer/consignee at the time of the supply, installation and commissioning of fresh goods.
Seller will be entitled for payment only after removal of old goods from Government
buyer/consignee/user’s premise and after supplying the fresh goods in terms of contract.
15. Note: This clause of ATC shall be operated by non PFMS; non-GPA buyer i.e. all PSU
working through their ERP and not integrated with GPA.

5. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM
should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

Non return of Hard Disk: As per Buyer organization’s Security Policy, Faulty Hard Disk
of Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier
against warranty replacement.
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