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NB.DPSP/ 486 /EPABX/NABARD HO/2024-25

Date: 29 May 2024
M/s

Dear Sir,
ffaer s @
NOTICE INVITING TENDER

Notice inviting tender — Supply, installation, testing & commissioning of
EPABX System at NABARD, Head Office, Mumbai

1. NABARD intends to undertake the work of “Supply, installation, testing & Commissioning
of EPABX System ay NABARD Head Office Mumbai -400051” and therefore, invites offer
from the contractors/firms for the same work. The bidder/System Integrator shall submit two
separate E-bids for the work - Technical Bid and Financial Bid. The same can be downloaded from
the website of CPPP (procure.gov.in) and NABARD Website.

2. The interested tenderers should upload their bids along with duly signed scanned copies of all
relevant documents etc., in support of their technical & financial bids on the website of CPPP only
within the prescribed time limit. The evaluation of Tender will be based on online bids submitted
by the tenderers.

3. The tender document is available on NABARD website www.nabard.org and CPPP Portal
for download. No physical copy shall be provided by NABARD and submitted to
NABARD.

4. Earnest Money Deposit (EMD) of Rs. 2,26,000/- (Rupee two lakh twenty-six thousand
only) amount shall be payable.

5. The EMD amount shall be directly credited to NABARD account as detailed below —

Name of | NATIONAL BANK FOR AGRICULTURE AND RURAL
Account DEVELOPMENT

BANK NABARD

NAME

BRANCH | HEAD OFFICE, MUMBAI
NAME

IFSC code | NBRD0000002
Account NABADMNoO7
Number

6. Counterfoil/ receipt/transaction detail for the same must be enclosed with the
tender. The Tender without EMD shall be rejected outright. No interest is allowed
on the EMD/RMD.

7. MSE registered vendor are exempted for EMD. For this they need to submit valid MSE
registered certificate.

8. Properly filled tenders as Technical Bid (Part-I) and Price Bid (Part-II) shall be uploaded
online, duly furnishing all the required information.
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9. Interested Vendor / Service Providers may download the tender document from any one
of these following options - NABARD’s website www.nabard.org OR Central Public
Procurement Portal i.e. https://eprocure.gov.in

10. It may be noted that it will be a 02 bid system tendering wherein the 1st bid will be
‘Technical Bid’ and 2nd bid will be the ‘Price Bid’. Tenderers are advised to submit e-
tender (e-bids) through e-Procurement portal (https://eprocure.gov.in) only,
after carefully following the instructions related to systems and procedures as indicated
in CPPP. In case of any further guidance, help and support is required during submission
of e-bids, Ms. Trusha Sonawane appointed as a Facility Management Personnel for
facilitating e-tendering services on CPPP portal may be contacted. The contact details
are mentioned as under:

Contact details for online e-tendering support —

Name of Person Contact no.

Ms. Trusha Sonawane 022-26539464 (Extension-112)

e-Mail : fmp.cppp@nabard.org

11.Please note that to submit e-tender through electronic mode, interested bidders should
have Digital Signature Certificates (DSC) to login to CPPP.

12. Technical Bid (Part-I) i.e. shall contain;

FE R0 0 O

e

13.

14.

15.

EMD counter-foil OR required MSE certificate

Notice Inviting Tender

Form of Tender

Pre-qualification criteria of the contractors

Special Instructions to Bidders

General terms and conditions

Technical Specifications

List of approved makes of materials/trade

Information to be furnished by Contractor (Statement I, IT & III) in support of
fulfilling eligibility criteria.

Integrity pact — The tenderer has to submit the Integrity pact at his own cost
on Rs. 200/- non judicial stamp paper as per the format given to become
eligible to participate in the tender. It would be a preliminary
qualification and bid documents will not be considered in the
absence of the Integrity Pact. Bank has appointed Independent Monitor
Dr. Jagdeep Kumar Ghai, P&TA, FS(Retd.) (hereinafter referred to as Monitor)
for this consultation with the Central Vigilance Commission.

Price Bid (Part-II) shall contain:
Duly Priced Schedule of Quantities

Technical bid will be opened as per schedule given in the CPPP or on any
other date as intimated to the bidders through online portal.

Price bid -
It should not contain any conditions whatsoever and any conditional bids shall
be rejected.

All items in the Price bid including the item for buyback of existing EPABX
and related instruments as specified must be quoted for. Incomplete price bids
in this respect would be summarily rejected.

It will be opened on a suitable date, after opening of technical bid and its
scrutiny, it will be communicated later.
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16.Before filling up the tenders, the bidders may note the following:

a. Validity of the tender shall be 9o days from the date of opening of Price Bid.

b. Time of Completion: The time of completion for the total project shall be 03
months from the 10th date of issue of work order.

c. Liquidated damages for delay in completion of the works will be levied at 0.25%
of the value of the accepted tender for every week of delay or part thereof,
subject to maximum of 5% of the value of the accepted tender.

d. NABARD reserves the right to accept or reject any /all tender/s in part or whole
of any firm / firms without assigning any reasons for doing so.

17. The successful bidder shall execute an agreement with NABARD at his cost on
non-judicial stamp paper within 14 days from the date of issue of work order
failing which the bidder’s EMD may stand forfeited.

18. A pre-bid meeting has been arranged at Ground Floor ‘A’ Wing,
DPSP NABARD Head Office at Bandra Kurla Complex -400051 on
10.06.2024 at 11:00 hrs. in presence of Bank’s Officials to guide the
tenderers about the scope of work and give clarifications, if any, to the
questions of the prospective bidders. The contractors are requested to
participate in the scheduled pre-bid meeting. The contractors are advised to
conduct a site survey and satisfy themselves about the overall feasibility of
work. The clarifications being sought in the pre-bid meeting may be submitted
in writing at our Office or to dpsp@nabard.org at least two working days prior
to the date of pre bid meeting. The clarifications given in pre bid meeting will
also form part of tender document and will be uploaded on the website.
NABARD reserves the right to revise the Price Bid or any other document after
pre-bid meeting, if required, and same will be uploaded on website.

Sd/-
R.K.Agrawal
(Dy. General Manager)
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2. FORM OF TENDER

Date:

The Chief General Manager,

Department of Premises, Security and Procurement
National Bank for Agriculture and Rural Development
Head Office, Mumbai — 400051

Dear Sir,

Notice inviting tender — Supply, installation, testing & commissioning of EPABX
System at NABARD, Head Office, Mumbai

1. Having examined the tender document relating to the works specified in the
Memorandum hereinafter set out, having visited and examined the site of the works
specified in the said Memorandum and having acquired the requisite information
relating thereto as affecting the tender, I/We hereby offer to execute the works
specified in the said Memorandum within the time specified, at the rates mentioned
in the Price Bid; in all respects of the tender and with such materials as are provided
for, in accordance with such conditions in so far as they may be applicable.

2. MEMORANDUM

Subject

Specification

Description of work

Notice inviting tender — Supply, installation, testing &
commissioning of EPABX System at NABARD, Head Office,
Mumbai

Location

“NABARD Head Office, B.K.C, 400051

Earnest Money Deposit

Rs. 2,26,000/-

Time allowed for
completion of the work

The time of completion for the total project shall be 03
months from the 10th date of issue of work order.

Defect Liability Period

3 years from the date of virtual completion.

Comprehensive Annual

4 years from the date of completion of Defect Liability

Maintenance Period.

Contract(CAMC)

Retention Money | RMD @5% shall be deducted from the Running bill
Deposit (RMD)

Security Deposit Earnest Money Deposit and Retention Money Deposit will

form a total Security Deposit (SD). The security deposit will
be 5% of the total value of work executed in the form of
remittance through NEFT/RTGS. 50% of the Security
Deposit will be refunded after the expiry of defects liability
period. The remaining SD will be paid after the completion
of CAMC period. No interest will be paid on it.

Terms of payment for
Installation

1. No advance payment.

2. Running bills will be paid subject to minimum values of
Rs. 20.00 Lakh per running bill. 60% payment will be
on supply of items & 25% payment on installation and
balance 15% on testing, commissioning, programming
and handing over.
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3. Should this tender be accepted, I/We hereby agree to abide by and fulfil the terms and
provisions or the said Conditions of the tender annexed hereto in so far as they may

be applicable or in default thereof to forfeit the EMD and pay to the National Bank for
Agriculture and Rural Development, the amount mentioned in the said tender

conditions.

Our Bankers are:

11 Bank, ....ccooovvvviiiiiiiinnnee Branch,
iii)  Type of account: Savings / Current account
v) Bank Account No.

V) IFS code of Bank and branch

The names of partners of our firm are:
i)

i)

iii)

Name of the partner of the firm
Authorized to sign:

OR
Name or person having Power of
Attorney to sign the contract
(certified copy of the Power of
Attorney should be attached):

Yours faithfully,

Signature of Tenderer with stamp
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3. PRE_QUALIFICATION CRITERIA

The contractor shall fulfil the following eligibility criteria for participating in the tender:

S.No.

Description

1.

The bidder should have experience of providing new PBX System (Installation cost)
in the last 5 years as on 31.03.2024. Work Experience details, service provided to
Government Departments /PSUs/Autonomous Bodies (set up by ministries
/departments of Govt. of India) (Copies of Purchase Orders and completion
certificates received) during each of the last five years should be enclosed / uploaded
with clearly indicating the amounts of the contract/payment made to the bidder.
Following documents should be submitted:

1. Copy of work order (s) /Contract document (s).

2. Completion Certificate (s) OR Copy of duly certified bill (s) / Invoice from client.

Experience of having successfully completed Similar works during last 5 years
(ending 31.03.2024) should be either of following:

a. three similar completed works whose individual work value is costing not less
than Rs. 28.00 lakhs.

b. two similar completed works whose individual work value is costing not less
than Rs. 36.00 Lakhs.

c. one similar completed works whose individual work value is costing not less than
Rs. 57.00 Lakhs.

d. Definition of Similar Works: “Similar works” for the purpose of
qualification: Providing New PBX system (Installation Cost).

Proof for the presence of Office set-up in Mumbai, Maharashtra. The bidder should
have direct support office in areas of municipal corporations of Mumbai
Metropolitan Region (MMR). /Thane/Navi-Mumbai. Proof of address of office and
the relevant work order/contract document.

Minimum Average Annual Turnover of the bidder (For 3 years) - Rs. 22.00 lakhs
(Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating
the turnover details for the relevant period shall be uploaded with the bid)

The contractor shall submit copies of balance sheet / Profit & Loss a/c of the firm
for the last three years (ending 31.03.2024). Latest audited final accounts of the
business of the contractor duly certified by a Chartered Accountant/certificate of
turnover issued by a Chartered Accountant should be enclosed in proof of their
credit worthiness and turnover for the last three years.

Valid MSE/Udyam Aadhar certificate against the Works if seeking exemption from
EMD

EMD amount of Rs. 2.26 lakh in case not seeking exemption.

|

Registration Certificate as per existing norms (indicating the legal status —
Company / Partnership firm/ Proprietorship Concern, etc.)

Copy of GST Registration Certificates

10.

Copy of PAN Card

11.

Copies of Income Tax Return filed for last three financial years ending 31.03.2023

12.

Copies of Annual Turnover details in Rupees at for last three Financial Years ending
31.03.2023 including audited balance sheet and Profit & Loss Account.

13.

Integrity pact — The tenderer has to enter into the Integrity pact at his own cost on
Rs. 200/- non judicial stamp paper at tenderer’s cost with Bank as per the format
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given to become eligible to participate in the tender. It would be a preliminary
qualification and bid documents will not be considered in the absence of the
Integrity Pact.

15.

Bidder or its OEM should have existing capability and infrastructure to provide
technical support in India.

16.

Proposed OEMs should also have their own office in India.

17.

Bidder should have office in Mumbai Metropolitan Region. Documentary
evidence must be uploaded.

18.

Bidder should have minimum quality certifications i.e. ISO 9001:2015.

19.

Bidder should not have been blacklisted / any criminal case registered by any
State / Central Government Department or Central / State PSUs / Police or
Globally during the last 3 years as on 31.03.2024.

20.

Bidder should submit OEM Authorization Certificate (MAF).

21.

The OEM should have ZED certification issued by MSME and QCI Authority of
India.

22,

Proposed OEM should have Dedicated / Toll-Free Telephone No. for Service
Support

23.

OEM Products should have ISO/IEC 20000-1:2018 Certificate, ISO/IEC 27001
2013 Certificate, ISO 9o001:2015, FCC, RoHS, TEC (Telecommunication
Engineering Centre) — DOT, GOI and should be TEC approved. TEC:60030:2016.

24.

Products also qualify as CLASS- I LOCAL SUPPLIER under PMA- Preferential
Market Access and PPP MII Scheme of Govt. of India Dated. 04.06.2020 with
desired Local Content as per Govt. norms

25.

Bidder's offer is liable to be rejected if they do not upload any of the certificates.

26.

Bidder / OEM must provide Escalation Matrix of Telephone Numbers for Service
Support.

27.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)}
should have regularly, manufactured and supplied same or similar Category
Products to any Central / State Govt Organization/ Autonomous bodies for 1 year
before the bid opening date. Copies of relevant contracts to be submitted along.
with bid in support of having supplied some quantity during each of the year. In
case of bunch bids, the primary product having highest value should meet this
criterion.

28.

The bidder is required to upload, along with the bid, all relevant certificates such as
BIS license, Type Test Certificate, Approval Certificates and other Certificates as
prescribed in the Product Specification given in the bid document.

29.

Bid reserved for Make in India products only. (Minimum Local content
required for MII compliance as per Department of Telecommunications,
Government of India issued vide Notification No.: 18-10/ 2017 — IP dated 29th August
2018) and revised further.

30.

Data and Compliance Sheet of the product(s) offered in the bid, are to be
uploaded along with the bid documents.
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31. All the basic system, software, hardware & license should be from the same OEM.

32. | Any bidder from a country which shares a land border with India will be eligible
to bid in this tender only if the bidder is registered with the Competent Authority
(i.e Registration Committee constituted by Department for Promotion of
Industry and Internal Trade (DPIIT) of GOI) and revised further.

33. Declaration regarding restriction on procurement from a bidder of a country

which shares a land border with India and on sub-contracting to contractors
from such countries.

Note: Any false and/or inadequate information may result in rejection of
the tender.

10 Signature and Seal of the Tenderer
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4. Scope of Work

Brief description of the proposed EPABX:
i.  NABARD Head Office building presently has a working TDM based EPABX with 1144

extensions capacity running with both analog & digital phones, ISDN PRI lines and analog
trunk lines. The existing EPABX system is unable to satisfy the present telephony
requirements of NABARD. The office also has an existing LAN network beside MPLS leased
lines in place for data and Video Conferencing network connectivity between its offices.

ii.  NABARD intends to replace the existing TDM based EPABX in its Head Office building with
an EPABX capable of running exclusively on TDM phones (analog & digital). Further, as per
NABARD's future convenience, requirements and pace, the proposed new system must be
able to support Analog/Digital/IP/ SIP phones and also a hybrid of IP/SIP & TDM phones,
without requiring any changes or up-gradation to the system hardware and without requiring
any additional hardware/ system.

iii.  Infuture, ultimately, NABARD may according to its convenience, requirements and pace, also
consider scaling-up the proposed PABX system in a centralized single system architecture, to
connect with its Regional Offices by using the already available MPLS data network. Hence,
the proposed new system must be scalable without any additional hardware/system.

iv.  The work involves, supply, installation and commissioning along with Comprehensive Annual
maintenance Contract. Since a working system is already in operation, hence, the new system
will have to be installed with utmost care without disturbing the existing setup. The final
commissioning will have to be done on a holiday so that the office functioning is not disturbed.

v. A usable space of around 24 sq. ft. is available in the existing telephone room at the ground
floor, within which the new system and its accessories will have to be installed.

The scope of work shall include the following:

i. Supply, installation, testing & commissioning of EPABX System at NABARD,
Head Office, Mumbai.

ii. Posttesting and Commissioning, 4 years of Comprehensive AMC after 3 years of DLP from
the virtual completion.

iii. Delivery of entire material to above location including packing, handling, transporting,
clearing, loading/unloading at ports etc.

iv. Installation, testing & commissioning of all the components/ equipment / accessories, etc.
as per technical specifications, and handing over to the NABARD.

v. Providing all-inclusive service including all spares, etc. during defect liability period and
CAMC.

vi. All engineering, equipment, labour and permits required to satisfactorily complete the
work required by this Specification.

vii. Existing wiring and cabling of present intercom system shall be used. New PBX system
and phones shall be connection to existing wires and krone modules etc.

viii. Any other work related to but not specifically mentioned above, required for
completion of the job as per the intent and scope of work.

ix. Defect Liability Period shall be 3 years and CAMC shall be 4 years after completion of
Defect Liability period.

Defect Liability Period (DLP):

The entire equipment/ system shall be covered under defect liability period of 3 years starting
from the date of issue of certificate of virtual completion for the work and defect which in the
opinion of the Bank (NABARD) have arisen from bad workmanship or materials, shall upon
intimation by the Bank, be made good by the Contractor at his own cost within the time specified.
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During the said period of 3 years (DLP), the contractor (successful tenderer) shall make periodical

inspection of the working of the entire system free of charge at least once in 30 days or earlier, if
required, and attend to such other service that may be required of him.

The total Security Deposit @ 5% submitted by the successful tenderer shall originally be valid till
end of DLP. The 50% security deposit will be released after the DLP is over and rest 50% shall be
released after successfully completion of CAMC i.e., 4 years after completion of DLP.

Penalty for delay in service during defect liability period (DLP):

During the DLP, all care shall be taken so that the downtime of the system is kept minimum and,
in any case, not more than the allowed time for attending to repairs. Any defects in any of the
equipment shall be repaired within 24 hours from the time of reporting complaint in writing
(complaints through SMS, e-mails, fax etc. shall also be treated as complaints in writing). Any
defects in PBX, leading to complete breakdown of the system, shall be repaired within 12
working hours from the time of reporting complaint in writing. Any defects/ problems
associated with the software shall be attended to immediately, but not later than 12 hours
from the time of the problem being noticed/ reported. If the down time exceeds the above-
mentioned period, penal recovery shall be made from the payments due to the contractor at the
following rates:

1. 1-7 days excluding date of lodging of complaint: Rs. 500/= per day
2. From 8th day to 30 days: Rs. 750/= per day

3. More than 30 days: Rs. 1000/= per day
4

. Non-functional server / software leading to system failure - @ Rs
2000/- per day or part thereof beyond the authorized maintenance
period.

5. Penalty of 0.5% of the cost of the equipment will be charged every
quarter if, the Preventive Maintenance is not done by tenderer.
Penalty for Preventive Maintenance not done will not be charged for
the quarter in which the machine has been delivered/ installed.

During breakdown of any equipment, without any delay Contractor shall arrange for providing a
temporary equipment to keep the system functioning. However, extension of
warranty/replacement of equipment will not be applicable if the breakdown is due to reasons not
attributable to the tenderer. However, the onus of proving the same would be on the tenderer. If
the system’s defect is attributable to mishandling, negligence or operation by unauthorized staff,
the tenderer will not be liable to repair the same under the contract. The tenderer under such
circumstances shall charge extra for spare & service rendered. The penalty amount will be
recovered from the Security Deposit lying with the Bank. Complaint(s) will be deemed to be
resolved only on the availability of the Customer Call Report (CCR) signed by both the service
engineer and Bank’s authorized official, confirming that the complaint is resolved. Date and time
of resolution of the complaint shall be indicated clearly.

Comprehensive Annual Maintenance Contract

1. 4 years from the date of completion of Defect Liability Period and the Defect Liability
Period shall be 3 years from the date of Virtual Completion Certificate.

2. Initially work order will be issues only for execution of work. The work order for CAMC
shall be issued subsequently.

3. DLP shall be 3 years and Comprehensive AMC shall be for 4 years. Maintaining and
servicing the equipment during the defects liability period (warranty) and thereafter
under comprehensive maintenance is part of the contract. The annual increase in CAMC
amount beyond the 4 year period will be based on mutually decided by both the parties.

Other Points:

a. The contractor must bear in mind that all the work shall be carried out strictly in
accordance with the specifications made by the Bank and also in compliance of the
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requirement of the local public authorities and any other Acts/Rules/Regulations and no

deviation on any account will be permitted.

b. The Contractor shall carry out all the work strictly in accordance with details, and
instructions of the Bank’s engineer. If in the opinion of the Bank’s engineer, nominal
changes have to be made to suit the site condition and with the prior approval in writing
of the Bank, they desire the Contractor to carry out the same, the Contractor shall carry
out the same without any extra charge.

c. The tenderer must obtain for himself on his own responsibility and at his own expense, all
the information which may be necessary for the purpose of making a tender and for
entering into a contract and must prepare the drawings as per request of clients, inspect
the site of the work, and acquaint himself with all local conditions, means of access to the
work, nature of the work and all matters pertaining thereto. The Bank’s decision in such
cases shall be final and shall not be open to arbitration.

d. The contractor shall not be entitled to any compensation for any loss suffered by him on
account of delays in commencing or executing the work or availability of site, whatever
the cause of delays may be, including delays arising out of modifications to the work
entrusted to him or in any sub-contract connected therewith or delays in awarding
contracts for other trades of the project or in commencement or completion of such works.
The Bank does not accept liability for any sum besides the tender amount, subject to such
variations as are provided for herein.

e. The successful tenderer is bound to carry out all items of work necessary for completion
of the job even though such items are not included in the quantities and rates. Schedule of
instruction in respect of such additional items and their quantities will be issued in writing
by the Bank.

f. The successful tenderer must co-operate with other contractors appointed by the Bank so
that the work shall proceed smoothly with the least possible delay. He should make his
own arrangement for storage and protection of all materials supplied by him.

g. The work has to be carried out in an occupied office and, therefore, may have to be carried
out during restricted hours/ Saturdays/Sundays/Bank’s holidays.

Documentation:

The PBX system contractor, upon completion of all the activities, shall offer the system to the
customer for acceptance. For this, the contractor shall provide the customer with the following
documentation:

1. Copy of detailed report

Component and equipment list

Product description sheets

System design drawing(s)

. System schematic diagram(s)

System operating manual

. Original licensed copies of all the software ( OS, DVMS, Video analytics, Antivirus,
ete.)

I~ ISE-NENES

Final acceptance and Handover-takeover:

Prior to final acceptance, the contractor shall provide complete operation and maintenance
instruction manuals to the Bank along with all the above-mentioned documents. All aspects of
system operation and maintenance shall be detailed, including wiring diagrams of all circuits, a
written description of the system design, sequence of operation and drawing(s), illustrating control
logic and equipment used in the system. Checklists and procedures for emergency situations,
maintenance operations and procedures shall be included in the manual. The Bank’s Officer
may test and inspect the functioning of various components. In case of any observations
from Bank’s side, the same shall be conveyed to the contractor in writing and got attended to by
the contractor to the satisfaction of the inspecting officials.

The entire system then shall be taken over by the Bank and the defect liability period shall start
13 Signature and Seal of the Tenderer
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from the same day.

Training:

The contractor shall provide the Bank with details of the training required by personnel to operate
and maintain the EPABX system.

The Contractor and the customer shall jointly agree the number of staff to attend the training
courses.

For all the active components/ equipment the OEMs shall provide a certificate, indicating the end
of life and end of support in form of spares etc. The product selected should conform to the tender
specified life period i.e. DLP and Comprehensive AMC. Further, all software provided for the above
system, including operating system, client software etc. should be upgraded, if necessary, as and
when a new update is released by the developer/ OEM at no extra cost during the tender specified
life period of the above system.
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5. GENERAL INSTRUCTION TO BIDDERS
1. Instructions to Bidder

Please note that pre-Contract Integrity pact is invariably to be submitted
along with the part-I (Technical Bid) of the tender failing which the tender
shall be rejected.

e The tenderers are advised to submit the tender strictly based on the General
Conditions of the Contract and Technical Specifications contained in the tender
documents, and not to stipulate any deviations. If acceptance of the terms and
conditions given in the tender documents has any price implications, the same should
be considered and included in the quoted price. Tender containing deviations from
the terms and conditions may be rejected at the Bank's discretion.

e The tenderer shall submit full details of the patent, trademark, registered design,
intellectual property rights, copyrights, industrial property rights held by them or
used by them of any third party with regard to design or any part of the system.

e Intending contractors are required to submit their profile by giving details in the
enclosed Pro-forma about their organization, experience, professional personnel in
their organization, competence, etc.

Pre-Bid Meeting

A pre-bid meeting of the intending tenderer will be held at 11:00 hrs. on the 06
June 2024 to clarify any points / doubts raised by them in respect of the tender. No
separate communication will be sent for this meeting. All the intending tenderers are
advised to study the tender document and to be present in the above meeting. All the
points/ conditions/ specifications requiring clarifications shall be given in writing
addressed to, The Chief General Manager, DPSP, NABARD HO, Mumbai on
dpsp@nabard.org .These issues will be discussed and clarifications if any, will be
published on NABARD website. Any such clarifications will form part of the tender.
The tenderer are expected to get all the issues clarified during the above meeting and,
should strictly desist from deviating from NABARD's tender conditions/specifications
in their tender.

Submission of Tender

a. Tenderer are advised to use only the forms issued by NABARD. However, if they
desire to submit additional information, they may do so on their own letter head /
paper. Each page of the forms shall be signed by the contractor. Insertions, post
scripts, additions and alterations shall not be valid unless confirmed by the
tenderer’s signature.

b. PartI — Technical Bid

This part shall contain the covering letter, un-priced tender consisting of complete
technical specification and commercial terms and conditions. Part I of the tender as
submitted shall also contain the following: -

e EMD counter-foil OR required MSE certificate

e Power of Attorney/authorization with the seal of the company/firm in the name of the
person signing the tender documents.

e List of deviations, if any, in commercial terms and conditions.
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List of deviations, if any, in technical specification.

Any other technical information the tenderer wishes to furnish.

Tenderer should also enclose authorizations letter from the manufacturer.

Signed, sealed and stamped pre-bid pre-contract Integrity Pact on non-judicial stamp
paper of Rs 200/- as per the proforma given in the tender document along with the Part-
I of the tender failing which the tender will be summarily rejected.

e No extra work/facilities shall be provided by NABARD except those mentioned in the
tender document.

c. PartII - Price Bid

e This part shall contain prices in Indian Rupees only as per format (Part II). No other
enclosure is permitted in Part II. Change of terms and conditions and technical deviations,
if any, found in Part II of the tender will not be taken into account and will be treated as
null and void. Tender in which prices are quoted in any other currency will not be
considered.

e This contract is neither a fixed lump sum contract nor a piece work contract but is a
contract to carry out the work in respect of provision of the tender to complete in all
respect.

e Bills to be paid for according to actual measured quantities at the rates/quantities
provided in the schedule of rates (Part II).

e Therates quoted shall be deemed to be for the finished work and shall be firm and binding
without any escalation whatsoever till the system is handed over to NABARD.

d. The tenderer should indicate in his tender the complete description of the working of the
system/sub systems for which the tender is submitted with all relevant
brochures/literature etc. in addition to those called for in the Technical Specifications.

e. The tenderer shall carefully check the specifications and shall satisfy himself that the
equipment offered is suitable as per the enclosed Technical Specifications and shall take
full responsibility for the efficient operation of the equipment offered.

f. Tenderer shall supply all tools, plants, labour and consumables etc. as required for
installation, testing and commissioning of the system as per tender.

g. The tenderer shall state clearly in his tender the standard tools, spare parts which he will
supply free of cost when installing the system and handover the same to NABARD after
completion of the work.

h. Thetenders (Part I) shall be accompanied by the leaflets/literatures and full specifications
of the equipment’s offered and the “Makes” of all the major components and accessories.

i. During evaluation of technical Bid, NABARD representatives may visit the
applicant’s completed or on-going projects and contact his past clients for
verification of information given by the applicant. On visiting the site if,
committee finds quality of the work executed is not satisfactory, then it can
lead to disqualification of the Contractor. Besides this, the documents
submitted by the contractor, if found to be fraud/ manipulated/
false/amended, the contractor shall be blacklisted for a minimum period of
03 years for working in NABARD.

j. During the execution of work, the contractor must deploy qualified personnel and work
experience certificate etc. should be attached for 5 years of experience in dealing similar
works round the clock in order to supervise the work. Documentary proof for experience
should also be submitted.

k. The contractor should submit undertaking/affidavit duly notarized stating that his
/ their/her firm is not blacklisted in NABARD/ Govt. / semi Govt. institutions on
Rs. 100/-stamp paper. The undertaking/affidavit should be of latest date and in
original.

1. The applicant should also produce original documents for verification
if called for. Failure to attach requisite documents with application will
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render applicant not eligible for qualification of bid without any

intimation.

m. The duly filled application form shall be uploaded in eProcurement System
Government of India (CPPP) after duly filled and signed on each page of tender.
Incomplete tender liable to be rejected.

n. Price bid shall be opened of only those contracting firm who are qualified in pre-
qualification in response to the application received for this notice.

0. Application containing false and/ or incomplete information is liable for rejection
and consequences.

p. The application must be submitted in the Pro-forma without editing the text
whatsoever. Any Violation of this condition shall render the application invalid.
[Please ensure that contractors provide details of works fulfilling the
eligibility criteria in statements II & III].

g- The tenders shall be signed by the person/persons on behalf of the Organization
having necessary Authorization/Power of Attorney to do so. (Copy of Power of
Attorney/Memorandum of Association shall be furnished along with application).

r. If the space in the Pro-forma is insufficient for furnishing full details, such
information shall be supplemented on separate sheets of paper stating therein the
part of the Pro-forma and serial number. Separate sheets shall be used for each
part of application, if required.

s. Tenders containing false and/or incomplete information are liable for rejection.

t. While filling up the tenders with regard to the list of important assignments
completed or on hand, the contractors shall only include major assignments
having agreement/completion value of Rs. 28 Lakhs and above. The copies of
the bill raised may be enclosed for assessment and verifications in this regard.

u. The contractor must have qualified and experienced professionals in the respective
discipline. Details of the same may be shared with NABARD.

v. The applicant must have successfully completed the work according to the
eligibility criteria under pre-qualification criteria.

w. In case L-1 bidder quotes abnormally low rates the bank may ask such bidder to
submit the rate analysis of the item with justification. Failure to which, bid may be
considered non-responsive and liable for rejection.

x. Water & Electricity supply for work execution: The client may provide Water &
Electricity. In case of non-availability of the same, contractor may arrangement
the cost on its own. All the necessary arrangement for electricity points i.e. cable,
switch etc. contractor shall provide same.

y. The rates for each item as per scope of work shall be quoted by the applicant in the
Price bid to be uploaded in the e-tendering website.

z. Financial bids of only those contractors qualified in the Technical bid will be
opened for selection of contractor.

aa. All the protocols / guidelines related to COVID— 19 or other matters fixed by the
government are to be followed by the contractor at his own cost.

Drawings and Documents

e The successful tenderer shall submit, in duplicate, on receipt of acceptance of the
tender, detailed working drawings and specifications showing the complete details of
all work required. He will be held responsible for any discrepancies, errors, omissions
and commissions in the drawing or particulars submitted by him even if these have
been approved by NABARD. The drawings will be scrutinized by NABARD and
returned to the tenderer within two weeks of receipt, duly approved or with
observations.

e The successful tenderer on completion of the work shall furnish three sets of
schematic diagram, physical layout drawings and maintenance manuals and a
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detailed list of all the components, if required.

Packing and Dispatch

e The equipment shall be properly and securely packed for multiple handling and
transportation by sea/ air / rail / road etc. All equipment/components shall be
delivered on Duty Delivery Paid (DDP) basis at NABARD HO Building, Mumbai.

Taxes

e The prices quoted for supply of equipment shall be deemed to have included all taxes,
custom duty, excise duty, GST or any other taxes/duties imposed by /State
Government/ Local Bodies/ Central Government, charges for labor, transport,
insurance charges for transit, shipment, packing, freight from the factory to the
destination site, handling, clearing, installation, and commissioning charges,
insurance charges for storage, erection, testing and commissioning, CAR policy (1.25
times the Contract Value), workmen compensation and third party liability etc. to
commence from the 10 days after the date of Work Order from NABARD till the
System is finally handed over to NABARD. If the tenderer fails to include such taxes
and duties in the tender, no claim thereof will be entertained by NABARD afterwards.
As per laws, income tax and GST-TDS etc. will be deducted at source and a certificate
for the same will be issued to the contractor.

e The tendered rates shall be firm and shall not be subject to any variations on account
of fluctuations in the market rate or any other source.

Validity of Tender

e The Tender along with the prices shall remain valid initially for a period of 9o days
from the date of opening of Part II of tender, which period may be further extended
by mutual agreement in writing by the tenderer and the tenderer shall not cancel or
withdraw the tender during this period.

Language

e The Tender including all labels in drawings, documents, catalogues etc. shall be in
English.

Earnest Money, Initial Security Deposit and Retention Money Deposit

Earnest Money Deposit

e The Tender must be accompanied by Earnest Money in the form of Direct Deposit in
the Bank through NEFT OR RTGS for Rs. 2.26 Lakhs as per NABARD’s proforma
towards Earnest Money deposit. Tender not accompanied by EMD OR Valid MSE
registration certificate shall be rejected. Should the Invitation to Tender be withdrawn
or cancelled by the Bank, which shall have the right to do so at any time, EMD will be
returned.

Initial Security Deposit

e The successful tenderer to whom the Contract is awarded shall deposit as initial
security deposit of a sum to make up 2% of the value of the accepted tender after the
appropriation of the Earnest Money Deposited by him. The successful tenderer shall
pay Initial Security Deposit within fifteen days after receiving the letter of acceptance
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of his tender. No interest shall be paid on this security deposit. The initial security

deposit, either in whole or in part thereof, shall be forfeited in the event of the
Contractor’s failure to observe any terms of this Contract/ or noncompliance with the
conditions of the Contract. The initial security deposit amount will be adjusted or
included in the retention money as per sub-Clause herein below.

Retention Money Deposit

e Apart from the initial security deposit to be made by the Contractor as aforesaid, the
retention money shall be deducted from running bills @ 5% of the gross value of bill
amount after adjusting the initial security deposit and claimed in each running
account bill. Provided that the total security deposit, the initial security deposit
amount plus the retention amount shall put together not exceed 5% of the Contract
price as determined after considering all variations as approved.

e On virtual completion of the job and on the Contractor’s submitting to the Employer
the “As Built Drawings”, the Employer shall declare the job to be virtually complete
and upon this an amount equivalent to 5% of the total contract amount shall be
retained by the Employer till the end of the Defects Liability Period (3 years reckoned
from the completion /handing over the installation to the Employer, whichever is
later). All maintenance and repair costs during aforesaid Defects Liability Period of 3
years shall be borne by the Contractor.

e The 50% of retention money shall be released only upon expiry of the Defects Liability
Period and on determination and settlement of the Contractor’s Final Bill, whichever
is later. Balance 50% of Retention money will be returned after the completion of
CAMC Period of 4 years.

e If the Contractors do not carry out the rectification work during the Defects Liability
Period, then the Employer shall have the right to get such defective work rectified after
giving due notice in writing to the Contractor/s and recover the cost of such repairs
from the amount so retained.

Lowest Tender Not Necessarily to be Accepted

1. NABARD is not bound to accept any or all tenders or to assign any reason for non-
acceptance.

2. The tenderer whose tender is not accepted shall not be entitled to claim any costs,
charges, damages and expenses of and incidental to or incurred by him through or in
connection with his submission of tenders, even though NABARD may elect to
modify/withdraw the tender.

Right to Accept Part Tender

NABARD reserves the right to accept the tender either in whole or in part at the same
prices quoted by the tenderer.

Evaluation of Tender

The tenders will be evaluated based on Total cost of ownership (TCO) which will include
the capital cost quoted for the EPABX System and the rates quoted for Comprehensive
Annual Maintenance Contract for a period of 4 years after the expiry of Three year
Warranty Period (Defect Liability Period and operation cost i.e. deployment of service
Engineer for a period of 77 years after issuing of Virtual Completion Certificate to Bidder,
Payment terms for Service Maintenance contract will be as half yearly payment after
satisfactory completion of the service

Signing of Contract Agreement

19 Signature and Seal of the Tenderer



Public @

NABARD

1. The General instructions to the tenderer and special conditions, herein before referred
to, Conditions of Contract and Technical Specifications, schedule of works enclosed
with the tender documents and the subsequent correspondence exchanged between
NABARD and the tenderer shall be the basis of the Purchase Order/final contract to
be entered into with the successful tenderer.

2. The tenderer shall go through the terms and conditions given in the general conditions
of contract herewith and his offer shall be strictly in line with the terms specified
therein. No deviation from the terms and conditions specified shall be acceptable.

3. On receipt of intimation from NABARD of the acceptance of his/their tender, the
successful tenderer shall be bound to implement the Contract and within 14 days
thereof, the successful tenderer shall sign an agreement in accordance with the articles
of agreement. Notwithstanding the signing of the agreement, the written acceptance
by NABARD of a tender in itself will constitute a binding contract between NABARD
and the person so tendering, whether such agreement is or is not subsequently
executed. The stamp duty charges will have to be borne by the contractor.

4. The contractor shall not assign the contract. He shall not sublet any portion of the
contract except with the written consent of NABARD. In case of breach of these
conditions, NABARD may serve a notice in writing on the Contractor rescinding the
contract whereupon the security deposit shall stand forfeited to NABARD, without
prejudice to his other remedies against the Contractor.

Inspection of materials/work at site

1. Before dispatching of equipment to the site, if required, the equipment may be
inspected by NABARD’s engineers / officials at the manufacturer’s works and then
cleared for shipment. The contractor at his own expense offer to the inspector all
reasonable facilities as may be necessary for satisfying himself that the equipment is
being or have been manufactured according to the specifications laid down in the
tender. NABARD at its discretion may inspect the equipment at the manufacturer’s
works, before dispatch of the same to the site at NABARD, Head Office, Mumbai.
However, all cost towards inspector’s travelling, lodging, boarding if any would be
borne by NABARD.

2. NABARD's officials shall have free and full access at any time during execution of the
contract to the contractor's works or site in case of the execution of work for the
aforesaid purpose, and he may require the contractor to make arrangements for
inspection of work or any part thereof or any material at his premises or at any other
place specified by NABARD's officials and if the contractor has been permitted to
employ the service of a sub-contractor, reserve to NABARD's officials a similar right.

3. The above will, however, not in any way absolve the contractor of his responsibility
about proper performance of the system/ components after erection and
commissioning at the designated place.

4. NABARD's officials carrying out the inspection shall have the power to certify/ accept/
reject as follows:
a. Before any equipment or part thereof are submitted for inspection to certify that
they or any portion thereof are not in accordance with the contract owing to
adoption of any unsatisfactory method of manufacture.
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b. To reject any equipment or parts submitted as not being in accordance with the

specification.

c. To reject the whole of the equipment tendered for inspection, if after inspection of
such portion thereof as he may in his discretion think fit, he is satisfied that the
same is unsatisfactory; and

d. Tomark the rejected equipment or parts with a rejection mark so that it may easily
be identified if re-submitted.

Consequence of rejection:

If the equipment or a part thereof, being rejected by NABARD's consultant / officials, the
contractor fails to make satisfactory supplies or rectify the faulty work thus executed
within the stipulated period of delivery/completion period NABARD shall be at liberty to:

a. Allow the contractor to re-submit the equipment or parts in replacement of those
rejected, within a time to be specified, the contractor bearing the cost of freight if any,
on such replacement without being entitled to any extra payments on that account; or

b. Purchase/execute or authorize the purchase/execution of quantity/work of the
equipment or parts rejected or others of a similar description (when equipment or
parts exactly complying with specifications are not, in the opinion of NABARD which
shall be final, readily available) to the contractor at his risk and cost and without
affecting the contractor's liability as regards supply under the contract; or

c. Cancel the contract and purchase/execute or authorize the purchase/execution of the
equipment or others of a similar description (when equipment or parts exactly
complying with specifications are not in the opinion of NABARD, which shall be final,
readily available) at the risk and cost of the contractor. In the event of action being
taken under such clause (ii) above or this clause, the provision of delivery clause
applies as far as applicable.

d. NABARD's decision as to rejection shall be final: - NABARD's decision as regards the
rejection shall be final and binding on the contractor subject to contractor's appeal.

Completion Period

1. Time allowed for carrying out the work, as mentioned in the Memorandum, shall be
strictly observed by the Contractor and it shall be reckoned from the 10t day after
written order to commence the work is issued. The work throughout the stipulated
period of the contract should proceed with all the due diligence and if the contractor
fails to complete the work within the specified period, he shall be liable to pay
liquidated damages as defined in “Appendix herein before referred to” of the contract.
The tenderer shall, before commencing the work, prepare a detailed work program in
the form of Bar Chart/PERT which shall be approved by NABARD. The tenderer shall
indicate the time schedule as per the broad items of work listed below.

2. The contractor shall submit a Bar Chart for completion of the work within the
contractual completion period from the 7t day of Work Order. Such chart shall
include all activities like the date of supply of material at site, completion of work etc.,

3. NABARD will provide open space within the compound of the building. However, the
responsibility and safety of the materials stored will be with the contractor. No
accommodation will be provided for any worker by NABARD. The partitions/
enclosure for lockable storage to be erected by the vendor at his cost and shall be
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dismantled upon completion of work and all disposed materials to be stacked outside

municipal limits by the contractor at his risk and cost.
Insurance

On or before the date of commencement of the contract, the contractor shall take all
insurances at his cost covering all kinds of risks from the time the EPABX system
equipment leaves the manufacturer's = workshop till end of defect liability period of
the EPABX system to NABARD, in the joint names of NABARD and the contractor
(NABARD’s name being first) and it shall take at least the following risk related
policies:-Contractor’s All Risk Policy at 1.25 times of the value of the contract.
Workmen compensation policy for all the workmen of the contractor at site. Third
party liability policy of Rs.30 lakhs in a year.

Note:

e These policies shall remain valid for all the time during the currency of the contract
till the issuance of Virtual Completion Period. If these policies are not provided by
the contractor, NABARD reserves the right to take the above insurance policies
themselves and/ or recover the cost thereof from the bill of the contractor.

e The Contractor shall provide NABARD with documentary evidence from time to
time, that he has taken all the insurance policies mentioned in the foregoing
paragraphs and that he has paid the necessary premium for keeping the policies
valid till the expiry of defect liability period.

e All insurance to be affected by the Contractor, and/or his sub-contractors, or
nominated sub-contractors, if any, shall be taken only with any of the Nationalized
Insurance Companies approved by NABARD.

e The Contractor has to Add-on covers under this policy, if at all they are not
included under the original policy like:

e Clearing and removal of debris; Damage to surrounding property not forming part
of the contract work. Maintenance visit / extended maintenance cover to cover
accidental loss or damage whilst carrying out any rectification during maintenance
period and / or any amount incurred for rectification of such original defects or
faults during construction.

Warranty

The entire equipment shall be guaranteed to be free from defective workmanship or
materials and any defects that may appear within 3 years from the date of
commissioning and successful operation of the system which will be considered as
virtual completion certificate for the work, which in the opinion of NABARD have
arisen from bad workmanship or materials, shall upon intimation by NABARD, be
made good by the Contractor at his own cost within the time specified. During the said
period of 3 years, the contractor (successful tenderer) shall make periodical inspection
of the working of the EPABX system free of charge at least once in three months or as
per requirement if required and attend to the servicing of the various parts and such
other service that may be required to keep the EPABX System in good operative
condition all the time. The contractor shall be fully responsible for the warranty, in
respect of proper design, quality and workmanship and warrant all components,
accessories, spare parts etc. against any manufacturing defects during the warranty
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period. Warranty shall not become void for use or non-use of EPABX System. The

warranty period shall be 3 years from the date of handing over of the EPABX System
to NABARD i.e., date of virtual completion.

Maintenance Service Contract

The contractor shall furnish an undertaking that they will provide spare support so
that the various equipment supplied can be maintained satisfactorily for a minimum
period of 4 years after defects liability period of 3 year. Charges towards
commissioning and successful operation of the system which will be considered as
Maintenance Service Contract will include all labour charges, material charges,
supervisory charges etc. towards all equipment. During the maintenance service
contract, the firm should arrange for routine maintenance and inspection on all
equipment as mentioned above on bimonthly basis and submit a report to the Bank
regarding the health of the equipment along with recommendation, if any. This
service contract shall be renewed annually as per rates quoted in the tender.

The payment for CAMC shall be made on half yearly basis on rendering satisfactory
service. Bank will not provide any assistance in the form of men/material during the
currency of the guarantee and service contract. The tenderers will have to make their
own arrangements for deputing a helper to skilled personal including all necessary
tools for rectification of the defects reported/observed. This being an emergency
system, any fault in the system shall be rectified as early as possible. The firm
should provide a resident engineer during office hours after the
commissioning of the system daily to attend complaints and to train staff
for a period of one month, during this period (DLP+CAMC) full check,
servicing and cleaning of devices etc. shall be done and any breakdown
call to be attended. The CAMC charges should be inclusive of
repair/replacement of all spare parts/accessories, material, software, etc.

Terms of Payment

The payment for the works to be executed under this contract shall be made as follows:
1. 60% of the quoted rate against delivery of materials at site against submission of the
following items:

e Manufacturer's Inspection and Test Certificates and proof of Invoice.

e Delivery of material at site and after submission of a Certificate that all equipment for
successful installation, commissioning and testing of the systems including
maintenance have been received at site in good condition.

e Policies of insurance covering all the risks during transit, storage.

¢ Any other statutory documents such as excise duty, octroi etc., if required.

2. 25% of the quoted rate on completion of installation and testing.

3. 15% of the quoted rate on completion of Programming, commissioning and handing over
of system to NABARD.

4. The Bank will recover 5% amount in every paid bill towards Retention Money Deposit.

5. No payment will be made without valid insurance policies.

Other Issues

¢ The Contractor shall carry out all the work strictly in accordance with drawing, details and
instructions of Consultant/NABARD’s officers. If in the opinion of Consultant/NABARD’s
Officers, nominal changes have to be made to suit the site condition and with the prior
approval in writing of NABARD, they desire the Contractor to carry out the same, the
Contractor shall carry out the same without any extra charge.
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e The tenderer must obtain for himself on his own responsibility and at his own expense, all

the information which may be necessary for the purpose of making a tender and for
entering into a contract and must examine the drawings, inspect the site of the work, and
acquaint himself with all local conditions, means of access to the work, nature of the work
and all matters pertaining thereto. NABARD’s decision in such cases shall be final and
shall not be open to arbitration.

e A Schedule of Probable Quantities in respect of each work and Specifications accompany
these Special Conditions. The Schedule of Probable Quantities is liable to alteration by
omissions, deductions or additions at the discretion of NABARD.

e The rates quoted in the tender shall include all charges for watching and lighting by night
as well as day including Saturdays/Sundays and holidays, protection of all other erections,
matters or things and the Contractor shall take down and remove any or all material etc.
as occasion shall require or when ordered so to do, and fully reinstate and make good all
matters and things disturbed during the execution of work and to the satisfaction of
NABARD.

e The contractor shall not be entitled to any compensation for any loss suffered by him on
account of delays in commencing or executing the work, whatever the cause of delays may
be, including delays arising out of modifications to the work entrusted to him or in any
sub-contract connected therewith or delays in awarding contracts for other trades of the
project or in commencement or completion of such works. NABARD does not accept
liability for any sum besides the tender amount, subject to such variations as are provided
for herein.

e The successful tenderer is bound to carry out all items of work necessary for completion
of the job even though such items are not included in the quantities and rates. Schedule of
instruction in respect of such additional items and their quantities will be issued in writing
by NABARD.

e The successful tenderer must co-operate with the other contractors appointed by
NABARD so that the work shall proceed smoothly with the least possible delay. He should
make his own arrangement for storage and protection of all materials supplied by him.

e The work has to be carried out in an occupied office and, therefore, may have to be carried
out during restricted hours beyond office hours / Saturdays / Sundays / NABARD’s
holidays etc. so that normal working of office does not get affected.

e The contractor must bear in mind that all the work shall be carried out strictly in
accordance with the specifications made by NABARD.

e Contract Agreement: The Contract shall come into full force and effect on the date of
issue of the Work Order. The costs of stamp duties and similar charges (if any) imposed
by law in connection with the Contract Agreement shall be borne by the Contractor.

e Confidentiality: The Contractor shall treat the details of the Contract as private and
confidential, except to the extent necessary to carry out obligations under it or to comply
with applicable Laws. The Contractor shall indemnify NABARD for any loss suffered by
them as a result of disclosure of any confidential information. The Contractor shall not
publish, permit to be published, or disclose any particulars of the Works in any trade or
technical paper or elsewhere without the written permission of NABARD.

I/We hereby declare that I/we have read and understood the above instructions for the
guidance of the tenderers.

Signature of Witness with date Signature of tenderer with date
Address-----------———————— e Address --- —_
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6. SPECIAL INSTRUCTIONS TO BIDDERS

1. The tenderer must obtain for himself on his own responsibility and at his own expense all the
information which may be necessary for the purpose of making a tender for entering into a
contract and must examine the site and must inspect the site of the work and acquaint himself
with all local conditions, means of access to work, nature of the work and all matters
pertaining thereto.

2. The rates quoted in the tender shall include all charges for SITC for any tools and plants,
sheds for material, marking out and clearing of site etc. as mentioned in the specification. The
rates quoted shall be deemed to be for the finished work to be measured at site. The rates
shall also be firm and shall not be subject to exchange variations, labour conditions,
fluctuations in railway freights or any conditions whatsoever. Tenderers must include
in their rates GST and any other tax and duty or other levy levied by the Central
Government or any State Government or Local authority, if applicable. No claim
in respect of GST or other tax duty or levy shall be entertained by the Employer.

3. The Contractor should note that unless otherwise stated the tender is strictly on item rate basis
and his attention is drawn to the fact that rates for each and every item should be correct,
workable and self-supporting. The quantities in the Schedule of Quantities approximately
indicate the total extent of work but may vary to any extent and may even be omitted thus
altering the aggregate value of the Contract. No claim shall be entertained on this account.

4. The work shall throughout the stipulated period of the Contract be proceeded with all due
diligence and if the Contractor fails to complete the work within the specified period, he shall
be liable to pay compensation as defined in relevant clause of the Conditions of Contract. The
tenderer shall before commence work prepare a detailed work program and submit the same
within 10 days from the award of work.

5. Tenders will be considered only from bonafide eligible contractors.

6. The Contractor shall not be entitled to any compensation for any loss suffered by him on
account of delays in commencing or executing the work, whatever the cause of delays may be,
including delays arising out of modification to the work entrusted to him or in any sub-
contract connected therewith or delays in awarding contracts for other trades of the project
or in commencement or completion of such works or in procuring Government controlled
or other building materials or in obtaining water and power connections for construction
purposes or for any other reason whatsoever and the Employer shall not be liable for any
claim in respect thereof. The Employer does not accept liability for any sum besides the
tender amount, subject to such variations as are provided for herein.

7. The successful tenderer is bound to carry out any items of work necessary for the completion
of the job even though such items are not included in the quantities and rates. Schedule of
instructions in respect of such additional items and their quantities will be issued in writing
by the Employer.

8. The successful tenderer must co-operate with the other contractors appointed by the
Employer so that the work shall proceed smoothly with the least possible delay and to the
satisfaction of the Employer.

9. The Security Deposit of the successful tenderer will be forfeited if he fails to comply with any
of the conditions of the Contract.

10. CONTRACTOR'S LIABILITY AND INSURANCE:

From commencement to completion of works, the Contractor shall take full responsibility
for the care of the work and for taking precautions to prevent any loss or damage to the
works and shall be liable for any damage or loss or theft that may arise to the works or any
part thereof from any cause whatsoever, inherent defects and failures due to poor
workmanship and causes such as lightning, explosion, earthquake, storm. hurricane,
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floods, inundation, riots excluding civil war, rebellion, revolution and insurrection) and

shall at his own cost repair and make good the same so that at all times the work shall be
in good order and condition and in conformity in every respect with the requirements of
the Contract.

Explanation:

a.

For the purpose of this condition, the expression “from the commencement to
completion of work” shall mean the time commencing from the issue of the work order to the
contractor and ending with the issue of Virtual Completion Certificate.

Without limiting the obligations and responsibilities under this condition, the Contractor shall
insure and keep insured the works from commencement to completion, as aforesaid, for their
full value provided under this contract, increased by 25% of the contract value
against the risk of loss or damage from any cause whatsoever including the causes enumerated
in the forgoing Clauses (a) above. In the event of there being a variation in the nature and extent
of the work, the Contractor shall from time to time increase or decrease the value of the
insurance correspondingly. All the premium shall be borne and paid by the contractor. The said
insurance shall also provide for the removal of debris of the lost or the damaged works. The said
insurance shall be in the joint name of the Employer and the Contractor, The Employer's name
being mentioned first in the policies and the Contractor should deposit with the Employer the
said policy or policies before commencing the work at site. All money payable by the insurers
under such policy or policies shall be recovered by the Employer and shall be paid to the
Contractor or any other agency of Employer’s choice in instalments for the purpose of
rebuilding or replacement or repairing the works and/or goods destroyed or damaged as the
case may be.

If the Contractor has a blanket insurance policy for all the works to be executed by him and the
policy covers all the items to be insured under the condition, the said policy shall be assigned
by the Contractor in favour of the Employer, provide however that if any amount is payable
under the policy by the insurers in respect of works other than the work under the Contract, the
same may be recovered by the Contractors directly from the insurers.

The contractor shall indemnify and keep indemnified the Employer against all losses
and claims, damages or compensation under the provision of the payments of Wages Act 1936,
Minimum Wage Act 1948, Employer’s Liability Act 1938, Workmen’s Compensation Act
1923, the Maternity Benefit Act 1961, Bombay Shops and Establishment Act 1947, Industrial
Dispute Act 1947, and the Contractor Labour (Regulation and Abolition) Act, 1970 and
Employee’s State Insurance Act or any modification thereof or any other law relating thereto
and rules made there under from time to time or as consequence of any accident or injury to
any workmen or other person in or about the work whether in the employment of the employer
or Contractor or not, and also against cost, charges and expenses of any suit, action or
proceedings whatsoever out of such accident or injury of combination or any such claim.

Before commencing the work, the Contractor shall without limiting his obligations
and responsibilities under this condition, insure against any loss of life or injury to
any personnel in the Employment of Contractor/sub- Contractor. For this purpose,
an insurance shall be taken by the contractor or sub-contractor. Such an insurance
shall be taken to include both employees/workmen covered by Workmen’s
Compensation Act 1923, as well those employees/workmen not covered by the said
Act. Separate insurance policies shall be taken for employees/workmen covered by
Workman’s Compensation Act 1923, and Employees /workmen not covered by the
said Act. All the premium shall be paid by the Contractor. Policy/policies taken under
this clause for the personnel in employment with the Contractor/Sub- Contractor/
nominated sub- Contractors, may be in their Employer’s names of the
Contractors/sub- Contractors. In the event of any loss or injury to the personnel in
employment with the contractors/sub-contractors, the Employee and the Contractor
shall recover directly from the Insurance Company and ensure that payment of the
same is made to the affected parties. The policy in original shall be deposited with
the Employer.
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f. The Contractor shall at all-time indemnify and keep indemnified the Employer against all losses

and claims for injuries or damage to any person or any property whatsoever which may arise
out of or in consequence of the construction and or rehabilitation/repair and during the defects
liability period and against all claims, demands, proceedings, damages, costs, charges and
expenses whatsoever in respect of and in relation thereto. Before commencing the execution of
the works, the Contractor shall without in any way limiting his obligations and liabilities under
this condition, insure at his cost and expense against any damage or loss or injury which may
be caused to any person or property including the Employee or servants of the Employer and
the Consultants and their property by or in the course of the execution of the works.

g. The Contractor shall provide the Employer with documentary evidence from time to time, that
he has taken all the insurance policies mentioned in the foregoing paragraphs and that he has
paid the necessary premium for keeping the policies valid till the expiry of defects liability
period.

h. If the Contractor and/or his sub- Contractor or nominated Contractor, if any shall fail to effect
and keep in force the insurance referred to above or any other insurance which he/they may be
required to effect under the terms of the Contract, then in any such case, the Employer may,
without being bound to effect and keep in force any such insurance policy and pay such
premium or premium, as may be necessary for that purpose from time to time and deduct the
amount so paid by the Employer from any moneys due or which may become due to the
Contractor or recover the same as a debt due from the Contractor.

i. We also agree to indemnify NABARD by giving suitable Indemnity Bond as per NABARD's pro
forma attached herewith. We agree that NABARD will make payment to us only after we furnish
the Indemnity Bond to NABARD.

j.  SCHEDULE OF QUANTITIES :The Schedule of the Quantities unless otherwise stated
shall be deemed to have been prepared in accordance with the standard procedure of the
Bank and shall be considered to be approximate and no liability shall attach to the Bank’s
Officer for any error that may be discovered therein.

k. SUFFICIENCY OF SCHEDULE OF QUANTITIES: The Contractor shall be deemed to
have satisfied himself before tendering as to the correctness and sufficiency of his tender
for the works, and of the prices stated in the Schedule of Quantities and/or Schedule of
Rates and prices, which rates and prices shall cover all his obligations under the
Contract, and all matters and things necessary for the proper completion of the works.

. CONTRACTOR TO PROVIDE EVERYTHING NECESSARY: The Contractor shall
provide everything necessary for the proper execution of the works according to the true
intent and meaning of the Drawings, Specifications and Schedule of Quantities taken
together whether the same may or may not be particularly shown or described therein,
provided that the same can be inferred there from and if the Contractor finds any
discrepancy in the Drawings or between the Drawings, Specifications and Schedule of
Quantities he shall immediately refer the same in writing to the Employer, who shall
decide which shall be followed, and their decision shall be final and binding on all parties.
The Contractors will supply, fix and maintain at his cost during the execution of any
works, all the necessary centering, staging, watching and lighting by night as well as by
day required not only for the proper execution and protection of the public and safety of
any adjacent roads, streets, cellars, vaults, pavements, walls, houses, buildings and all
other erections, matters or things. The Contractor shall pull down and remove any or all
such materials , after completing his work as occasion shall require or when ordered to
do so, and shall fully reinstate and make good all matters and things disturbed during
the execution of the works, to the satisfaction of the Consultant / Employer.

m. AUTHORITIES, NOTICES, PATENTS, RIGHTS & ROYALTIES: The Contractor shall
conform to the provisions of all the statutes relating to the works, and to the Regulations
and bye-laws of any local Authority, and of any Water, Lighting of other Companies or
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Authorities with whose systems the structure is proposed to be connected, and shall
before making any variation from the drawings or specifications that may be
necessitated by so conforming, give to the Bank’s Officer written notice, specifying
the variations proposed to be made and the reason for making it, and apply for
instruction thereon. In case the Contractor shall not within ten days receive such
instructions, he shall proceed with the work conforming to the provisions, Regulations
or By-laws in question. The Contractor shall bring to the attention of the Bank’s Engineer
all notices required by the said Acts, Regulations of By-laws to be given to any Authority
by the Bank’s Engineer and pay to such Authority, or to any Public Officer, all fees that
may be properly chargeable in respect of the works and lodge the receipts with the Bank’s
Engineer. The Contractor shall indemnify the Employer against all claims in respect of
patent rights, design, trademarks of name or other protected rights in respect of any
plant, machine work or material used for or in connection with the works or temporary
works and from against all claims, demands, proceedings, damages, costs, charges and
expenses whatsoever in respect thereof or in relation thereto. The Contractor shall
defend all actions arising from such claims, unless he has informed the Bank’s
Engineer, before any such infringement and received their permission to proceed, and
shall himself pay all royalties, license fees, damages, costs and charges of all and every
sort that may be legally incurred in respect thereof.

n. MATERIALS AND WORKMANSHIP TO CONFORM TO DESCRIPTION: All materials
and workmanship shall, so far as procurable, be of the respective kinds specified in the Schedule
of Quantities and/or specifications and in accordance with the Bank’s Officer and NABARD’s
instructions and the Contractor shall upon the request of the Bank’s Officer furnish to them all
invoices, accounts, receipts and other vouchers to prove that the materials comply therewith.
The Contractor shall at his own cost arrange for and/or carry out any test of any materials which
the Bank’s Officer and NABARD may require. The Specifications shall wherever not mention in
the tender be taken in accordance with the latest CPWD Specifications and its latest revision or
BIS, if any. If the Contractor contends that any of the material, goods or workmanship specified
as aforesaid, is unobtainable, he shall submit to the clients, his grounds for his contention, and
thereupon, the Bank’s Officer and NABARD shall decide whether the same is unobtainable in
fact. If the Bank’s Officer and NABARD shall decide that any of the materials, goods or
workmanship is in fact unobtainable, they shall issue an order in writing as what is to be
substituted thereof and such order shall be deemed to be an order for variation; such order shall
however be got approved by the client before issue.

o. SETTING OUT :The Contractor shall at his own expense, set out the works, accurately in
accordance with the plans and to the complete satisfaction of the Bank’s Officer and NABARD.
The Contractor shall be solely responsible for the true and perfect setting out of the works, and
for the correctness of the position, levels, dimensions and alignment of all parts thereof. If at
any time any error shall appear during the progress or on completion of any part of the work,
the Contractor shall at his own cost rectify such error if called upon, to the satisfaction of the
Bank’s Officer and NABARD. The Bank’s Officer and/or his representatives shall from time to
time inspect the work, but such inspections shall not exonerate the Contractor in any way from
his obligations to remedy any defects which may be found to exist at any stage of the work or
subsequently after the same is completed.

p. CONTRACTOR'S SUPERINTENDENCE AND REPRESENTATIVE ON WORKS: The
Contractor shall give all necessary personal superintendence during the execution of the works
and as long thereafter as the Bank’s Officer may consider it necessary until the expiration of the
"Defects Liability Period". The Contractor shall meet the Bank’s Officer, or his representative
whenever required if demanded by Bank’s Engineer. The Contractor shall maintain and be
represented on site by qualified licensed Electrical Engineer, as a site supervisor, having
minimum experience of 5 years in the said field, at all times while the work is in progress, details
of the Site Supervisor must be shared prior commencement of the work. The site Supervisor must
thoroughly understand all the traces entailed and be constantly in attendance, while the men are
at work. Any directions, explanations, instructions or notices given by the Bank’s Officer to such
Engineer shall be deemed to be given to the Contractor and shall be binding as such on the
Contractor. The Engineer should be able to read, write and speak English.

q- DISMISSAL OF WORKMEN: The Contractor shall on the request of the Bank’s Officer
immediately dismiss from the works any person Employed there-on who may, in the opinion of
the Consultant / Bank’s Engineer, be unsuitable or incompetent or who may misconduct himself
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and such person shall not again be employed or allowed on the works without the permission of

the Bank’s Officer.

r. ACCESS TO WORKS: The Bank’s Officer and any person authorized by them shall at all
reasonable times have free access to the works, and to the workshops, factories or other places
where materials are being prepared or fabricated for the Contract and also to any place where
the materials are lying or from which they are being obtained. The Contractor shall give every
facility to the Bank’s Officer and the Employer and their representative for inspection and
examination and test of the materials and workmanship. No person unless authorized by the
Bank’s Officer or the Employer, except the Representatives of Public Authorities, shall be
allowed on the works at any time. If any work is to be done at place other than the site of the
works, the Contractor shall obtain the written permission of the Bank’s Officer for doing so.

s. MEASUREMENT OF WORKS : The Bank’s Officer may from time to time intimate the
Contractor that he requires the works to be measured and the Contractor shall forthwith attend
or send a qualified personnel to assist the Bank’s Officer or their representative in taking
such measurements and calculations and to furnish all particulars or give all assistance required
by either of them. Should the Contractor not attend or neglect or omit to send such agent, then
the measurements taken by the Bank’s Officer or approved by him shall be taken to be the
correct measurements. The works shall be measured according to the mode of measurements
stated in the annexed general specifications. The measurement shall wherever not mention in
the tender be taken in accordance with the Indian Standard of "Method of Measurement, if any".
The Contractor or his Agent may at the time of measurement take such notes and measurements
as he may require.

t. PRICES FOR EXTRAS ETC. ASCERTAINMENT OF: Should it be found after the
completion of the works from measurements taken in accordance with the previous paragraph
that any of the quantities or amounts of works thus ascertained are less or greater than the
amounts specified for the works in the priced Schedule of Quantities and/or that any variation
is made, the valuation thereof, unless previously or otherwise agreed upon, shall be made in
accordance with the following rules:-

i.  The net rates or prices in the original Tender shall determine the valuation of the extra
work where extra work is of a similar character and executed under similar conditions as
the work priced therein.

ii.  The net rates or prices in the original tender shall determine the value of the items
omitted, provided if omissions vary the conditions under which any remaining items of
works are carried out, the prices for the same shall be valued under (iii) hereof.

iii.  Where the extra works are not of similar character and/or not executed under similar
condition as aforesaid or where the omissions vary, the conditions under which any
remaining items of works are carried out or if the amount any omission or additions
relative to the amount of the whole of the Contract works or to be any part thereof shall
be such that in the opinion of the Bank’s Engineer, the net rate or price contain in the
priced Schedule of Quantities or tender or for any item of the works involves loss or
expenses beyond that reasonably contemplated by the Contractor or is by reason of such
omission or addition rendered unreasonable or inapplicable, the Bank’s Officer shall fix
such other rate or prices as in the circumstances considers reasonable and proper, on the
basis of actual rate analysis for cost of work involved plus fifteen percent towards
contractor's overhead and profits, which shall be final and binding on the contractor. The
rate analysis to be approved by the Bank before finalization of such rates. No escalation
shall be entertained on the extra or deviated items.

u. REMOVAL OF DEFECTIVE WORK AND MATERIALS: The Bank’s Officer shall, during
the progress of the works, have power to order in writing from time to time the removal from
the works, within such reasonable time as may be specified in the order, of any materials which,
in the opinion of the Bank’s Engineer are not in accordance with the specifications or the
instructions of the Bank’s Officer and the substitution of proper materials and the removal and
proper re-execution of any such work, which has been executed with materials or workmanship,
not in accordance with the Drawings and Specifications or instructions, and the Contractor shall
forthwith carry out such order at his own cost. In case of default on the part of the Contractor
to carry out such order the Employer shall have power to employ and pay other persons to carry
out the same and all expenses consequent thereon or incidental thereto shall be borne by the
Contractor, and shall be recoverable from him on behalf of the Employer or may be deducted
by the Bank’s Officer from any money due or that may become due to the Contractor. If the
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correcting works are not done in accordance with the contract, the Bank’s Officer in consultation

with the Bank’s Officer may allow such work to remain and, in that case, may make allowance
for the difference in value together with such further allowance for damages to the Employer,
as may be reasonable.

v. DEFECTS AFTER COMPLETION: Any defect may appear within the "Defects Liability
Period" stated in the Appendix hereto or if none stated, then for a period of three years after the
Virtual Completion of the work and responsibility for making good at their own cost of the
latent/patent imperfections or defect becoming apparent during this period arising in the
opinion of the Bank’s Engineer from materials or workmanship not in accordance with the
Contract, shall upon the directions and writing of the Bank’s Engineer, and within such
reasonable time as shall be specified therein, be amended and made good by the Contractor,
at his cost, unless, the Bank’s Officer in consultation with the Employer shall decide that he
ought to be paid for such amending and making good and in case of default the Employer may
employ and pay other persons to amend and make good such defects, or faults, and all damages,
loss and expenses consequent thereon or incidental thereto shall be made good and borne by
the Contractor and such damage, loss and expenses shall be recoverable from him by the
Employer or may be deducted by the Employer upon the Bank’s Officer Certificate in writing
from any moneys due or that may become due to the Contractor or the Employer may in lieu of
such amending and making good by the Contractor, deduct from any money due to the
Contractor a sum, to be determined by the Bank’s Engineer, equivalent to the cost of amending
such woks, and in the event the amount retained (Certificate and Payments) being insufficient,
recover the balance from the Contractor.

w. DELAY AND EXTENSION OF TIME: If in the opinion of the Bank’s Officer, the works be
delayed.
i. by force majeure or
ii. by reason of any exceptionally inclement weather or
iii. by reason of proceedings taken or threatened by the dispute with adjoining or
neighboring owners or public authorities arising otherwise than through the Contractor's
own default or
iv. by the works or delays of other Contractors or tradesmen engaged or nominated by the
Employer or the Bank’s Officer and not referred to in the Schedule of Quantities
and/or Specifications or
by reason of Bank’s Officer instructions, or
vi. by reason of civil commotion, local commotion of workmen or strike or lock-out
affecting any of the building trades or
vii.  in consequence of the Contractor not having in due time necessary instructions from
the Bank’s Engineer for which he shall have specifically applied in writing, ahead of time,
giving the Bank’s Engineer reasonable time to prepare such instructions, the Bank’s
Officer shall make a fair and reasonable extension of time for completion of the
Contracted works. In case of such strike or lock-out, the Contractor shall, as soon as
may be, given written notice thereof to the Bank’s Engineer, but the Contractor shall
nevertheless constantly use his endeavours to prevent delay and shall do all that may
reasonably be required to the satisfaction of the Bank’s Officer to proceed with
the work.

viii.  The Contractor shall take all practicable steps to avoid or reduce any delay in the execution
and completion of the works.

- 2

y. Keeping Site Clean: The contractor shall at all times keep the Site clean and shall dispose
of all rubbish and offensive material in a manner approved by the Employer.

z. Avoidance of Nuisance

1. The Contractor shall take all necessary precautions in reducing noise of plant by means
of mufflers, silencers, screens, etc.

2. Work liable to create dust shall be well wetted before being executed.

3. The work shall be carried out strictly in accordance with the time schedule and other
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instructions given by the Employer taking care to cause minimum amount of noise, dust

and another nuisance at the site.

aa.Mobilization Advance
No advance payment shall be made.
bb. Terms of Payment

1. No advance payment.

2. Running bills will be paid subject to minimum values of Rs. 20 Lakh per running bill.
60% payment will be on supply & 25% payment on installations and balance 15% on
testing, commissioning, programming and handing over, subject to retaining 5%
under Retention Money Deposit.

3. Final bill shall be released after complete measurement along with issuance of VCC by
the Bank and approved by the Bank, after obtaining approvals / certification from
bank’s authorities as required for usage of the system and after issue of VCC.

4. The Bidder has to submit the RMD of 5 % of the work order.

DECLARATION BY THE CONTRACTOR

We / I have read and understood all the instructions / conditions made above and we / I have
taken into account the above Instructions / Terms and Conditions while quoting the rates.
We / I accept all the above Terms and Conditions without any reservation, in all respects.

(SEAL & SIGNATURE OF THE TENDERER) Place:
ADDRESS: DATE:
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7. Technical Specifications: EPABX System

EPABX : The following is the minimum specification. NABARD is open to consider any product
that meets or exceed this specification. In submission the bidder must complete the compliance
schedule and indicate that they meet or exceed each requirement. Offered make and model in
compliance sheet must meet with Technical specifications. Bidders are advised to indicate
in the table below, the makes and model of the various items being offered. If
offered make and model by the bidder does not meets the minimum
requirement/compatibility. Then, Technical bid liable to be rejected: Check List for
technical specifications of the EPABX System. All the tenderers are requested to fill and
submit the compliance and submit the same along with Part — I Technical Bid

Detailed Technical Specifications for PABX based Communication System

S.No.

1500 port Communication System| make and

Offered

Compliance
confirmed by

Remarks

Capabilities/Architecture:

Model by
the Bidder

Vendor(Yes/No

~

The 1500 port PABX communication|
system should be configured for:

a. 1200 nos. of analog extension

b. 90 nos. of Digital extension nos. of E1

copper

3 NOS. PRI Card

VoIP card with channel License for at-

least 90 nos. IP connection.

1 nos. of Operator Console with 80 keys

DSS

90 numbers of Digital Phones

Redundancy for Power Supply card

48V FCBC Power Supply with Batteries

1200 nos. Analog Caller ID Phones

120 nos. 10 Pair Krone Modules

2500 mtr. Red and White Jumper Wire

Installation Testing and

Programming Charges

m. 50 nos. nos. IP phone with necessaryj
PoE and Network switches with|
required nos. of Racks

=0

®

e T 50a

The communication system should be
the latest state of art new generation
SIP based for converged IP telephony]
deployment. The communication
system should have a 32/64 Bit RISC
[Processor.
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The Communication System should be
scalable, distributable and modular
and the operating system shall be
LINUX based. System shall employ IP
at its core with IP switching technology|
and 100% non- blocking

The communication system should
have VOIP and Voice mail server at its
core .i.e. VOIP and Voice mail server
should not consume any slot in the
system.

System shall be converged|
communication with ability to run
TDM and IP on the same platform, it
should support Analog, Digital, IP
Telephones, mobile smart clients, PC
UC clients & SIP based video desk
phones.

The communication System should be
built on a universal slot architecture
and modular in design to enable
seamless growth, by adding the desired
necessary cards as and when required.
Any peripheral card can be inserted in
any slot of the platform, whereby it is
possible to increase or decrease the
interface of the system as per the
requirement in future as per
mentioned maximum requirement.

The architecture of the System shall be
capable of seamless migration to its
maximum capacity by simply adding
peripherals cards in the same chassis
without compromising
function/features of the system. The
architecture should be non-stackable
eliminating individual power supplyj
for each chassis
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The system should support hot
redundancy in Active: Standby mode.
I.e. If one Control card fails the
second control card will take the
complete load of the calls
automatically without any manual
intervention & without dropping any,
existing calls (IP, TDM & PRI).

There should be no restriction on the
number of endpoints being backed up
in case of call manager card/control
card failure.

10

The redundant CPU should be separate
Hardware not sharing elements like
Hard drives, RAM, etc. to avoid a
single point of Failure

11

All the peripheral cards should be hot-
swappable. i.e., it should be possible to
replace a peripheral card while system|
power is on

12

The communication system should
have distributed architecture using
single box or multiple boxes. All the
entities in the network shall be
configurable from any location. It
should be possible to provide Voice
mail and UC features to all the users of
the solution.

13

The communication system should
support 99.99% uptime of internal
and external communications with no
single point of failure. It should allow]
the addition of new applications and
new sites with lot of ease.

14

The System must be fully redundant
which should offer 100% duplication of
Power Supply and Control card. The
System should provide duplication for
power supply as well as for Control
Cards configured in Hot Standby
Mode. In the event of failure of
primary power supply or control
Card, the standby set should

automatically and transparently take
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over, without any disruption of services
or disconnection of ongoing calls. It
should be possible to remove the power
supply or control card in Power on
condition for maintenance without
affecting functioning of the system.

15

The communication system shall have
multiple port interfaces such as analog
extension lines, digital key phone, IP
Extension, C.O. Line, GSM/3G/4G, E
& M Line, PRI/E1 and VoIP. All
interfaces shall be in the form of
expansion cards and can be plugged
into the universal slots of the system as
and when require in the future. VoIP
and Voice mail server should not
consume any universal slot.

16

It should be possible to reach the
maximum capacity of system up to
1000 extensions, 20 PRI and 100
digital extensions, 100 CO lines,90
SIP trunks,1500 IP extension,15
radio ports & 30 E&M and 60
GSM/3G/4G VOLTE trunk on the
same platform without adding any
cabinet and with single power supply.

17

The communication system must build
up high reliable software architecture
running on the Linux operating
system.

18

The offered communication system
should provide communications
solutions over IP, no restriction should
evolve in terms of quality of service,
reliability and security

19

The communication system should
support networking of two or more
communication system over IP
infrastructure

20

The system must be suitable with
adequate interfaces to provide control
of communication process
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21

Support of different
standard  concerning the)
connection of voice terminals

22

The System must support the
DID/DOD facility

23

Provision of different solution to
support availability of voice services

24

Provide open interfaces and standard|
protocols for current and future
applications

25

Enable networking of system via
TDM and IP infrastructure.

26

Support of session initiation Protocol
(SIP) to provide interface connection
to ITSP and service providers

27

Support 64 port Voice mail server,
Voice mail server shall support
features like call queuing, multi-
language support, multiple MOH

28

The system shall provide IP
functionality at its core to support
SIP/IP extensions and trunks over SIP
protocol. It should be possible to
support SIP Trunks and SIP/IP
Extension with the single SIP server

29

The system shall support in-skin voice
mail server on CPU with 2000 hours of
storage capacity and dedicated mailbox
for each extension.

30

It should have built-in multi-partyj
conferencing. It should have a
minimum 15 conferences possible of]
3-party. The maximum number of]
participants required in a single

conference would be 20 or better.
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31

The system should have inbuilt
Power failure transfer functionality]
on the card. No external devices for
Power failure required.

32

The system shall have the inbuilt auto
attendant facility and shall be able to
answer minimum 9 or better calls
simultaneously and should support
dial- by-name.

33

The system should be Pure DC power
operable (48V DC) through FCBC

34

It shall have be IPV6 enabled from day|
one without any license

35

It shall support Mobile and PC Apps
(Own Developed) for mobile/PC as
extensions. — With Features like click
to call, auto Sign in, screen sharing
etc.

36

Unified Communication platform built
in especially with E-mail to SMS,
Voicemail to E-mail, Bulk SMS, and
SMS on no reply and Computer
Telephony Integration etc.

37

It shall support IVRS, Voice Mail &
Conversation Recording up to 2000
Hours and unlimited recording in
network drive option

38

It shall have Gateways of same OEM
proving tight integration between
server and gateway

39

System shall support E1 over OFC; E1
on fiber can be directly connected to
the E1FO port of IP PBX without any
media convertor.

40

It shall support Splitting of E1 into
voice and data both using Data card.
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41

Voice message broadcasting should be
supported and it shall support
recording of message from telephone
for broadcasting.

42

Voice Message shall be broadcasted on
the mobile number of the users and
also to the users of the networked
systems.

43

It shall also Support different AC
impedances on the CO line to tune to
any CO line for best speech
performance. It shall support
automatic testing of CO line for AC
impedance matching

44

It shall support unanswered -calls
made to external caller return back to
original Caller.

45

System should force the administrator
to change password on first login and
every 90 days for enhanced security of]
the system configuration.

46

It shall also Call Back on Missed calls
on the trunk line. system should|
automatically call external caller on|
received missed call on trunk lines.

47

It shall support Bulk SMS up to 1000
contacts for sending emergency)
meeting invite using GSM SIM
inserted in IP PBX

48

It shall auto changeover Hot Standby
support on both PSU and CPU

49

System shall have Fully Universal
Slots architecture, where any cards
can be plugged in any slots.

50

It should be a Fully Hot Swappable
System, where we can insert or pull out
any card randomly when the system is
in working condition.
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51 It should be Single Chassis and Single
power solution till 1000 TDM and 1500 IP
Ports.

52 It shall also support In skin GSM SIM
connectivity with 4G Volte support

53  [It should support in skin Radio Interface.

B.  Interface Connectivity:

3-1 [P Trunk:

1. The system should support VoIP
solutions as an integral part of the
system.

2. The VoIP media gateway should
not consume any universal slot.
Universal slots should be usable
for TDM port expansion. VoIP
should be implemented by plug
and play daughter board on server
card

3. Support of minimum 9o SIP
trunk from Day 1, SIP trunk
should be License free.

4. System should have

capability to support Video call
Over IP

5. The system must support the
following features of 1IP
telephony: Dynamic DNS,
Registrar Server, Proxy Server,
Presence Server, NAT and STUN,
voice codec G.711u, G.711a,
G.723, G.729, GSM, iLBC.

6. Only trusted IP address should be
allowed for calling via Peer-to-Peer
trunk.

7. Digest authentication shall be
supported on peer-to-peer SIP
trunk.

8. At least 500 IP addresses should
be allowed in the Trusted IP List.
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CO Trunk:

1. System should have in skin CO
card with 8/16 co ports

2. CO card should have power fail
transfer facility, min 2 nos. of CO
ports shall have power fail transfer
features and should function even
if the system in Power off state.

3. 1200 ohm or Dbetter loop
resistance

4. Loop start or ground start
signaling

5. The CO trunk card so offered
should extend CLI from DOT
junction on to Analog Telephones,
Digital Telephones and IP
Telephones.

6. Should accept/extend CLIP
features (FSK V.23, FSK Bell core
202 & DTMF)

7. Should support impedance
matching.

8. Power failure transfer capability
should be supported on card
without addition of any external
device.

Support of AC impedance test for clear,
audible and Echo free speech over CO
trunk.

3-3

ISDN E1/PRI Trunk:

Compliance Remarks
confirmed by
Vendor(yes/N
0)

1. System shall have a Single
port/dual port E1/PRI card.

2. System should support a PRI port
on a single card with fiber E1 and
copper E1 termination.

3. The system shall have an ISDN

Digital platform and shall be

Compliance Remarks
confirmed by
Vendor(yes/N
o)
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compatible with ISDN PRI line of
Local Service Provider, system
should support networking over
PRI with fiber optic connectivity.
External media converter should
not be required.

4. The offered exchange should be
an ISDN ready switch. The system
platform should always be ready
for ISDN and only the necessary in
skin ISDN cards need to be added
for functionality.

5. The offered system should be
QSIG compliant (for PRI) for
networking and Feature
Transparency between two or
more Systems.

6. System shall support bifurcation of
E1 channels for voice and data.

7. The offered system shall support
configurable E1 CAS Cards.

8. It should be possible to terminate
the fiber patch cord for connecting
2MB on any of the E1 ports.

9. Should support DTMF, MFCR2
and QSIG standard of
interoperability = between  two
exchanges.

3.3.1

QSIG Features:

Compliance Remarks
confirmed by
Vendor(Yes/N
o)

System Network support (Main
exchange and Satellite exchanges)

should support international
telephone standard like QSIG for
interoperability between two
exchanges.

QSIG-BC-SS.

Heterogeneous, open numbering plan.
Calling/Connected Line

Identification Presentation and
Restriction.

Calling/Connected Name
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Identification  Presentation and
Restriction.

Call Forwarding Unconditional,
Busy, No Reply, Call Transfer.

Call Completion to Busy Subscriber,
on No Reply, call Offer.

System should have options to
network over IP and ISDN
technologies.

System must support the following
external telephony interface
signaling.

3.4

GSM trunk:

Compliance
confirmed by

Vendor

Remarks

System shall have in skin GSM card
with min 8 port.

It shall support 2G/3G/4G Volte types
of GSM network.

The system should have an in-skin
GSM card so that the multiple SIMs
can be inserted on the GSM card
plugged onto the PBX platform.
Hence, the calls on GSM mobile can
be routed through these SIMs and
contribute to reduction of overall
telecom bill.

GSM trunk should not be provided
through external device or GSM
gateway/FCT.

GSM trunk supports SMPP protocol
to send/receive SMS using in-skin
GSM SIMs within System. Any
software required to send/receive
SMS shall also be quoted separately.

Provision SMS to Email and Email to
SMS , SMS on no reply Feature
without use of any additional software

35

Radio Interface:

Compliance

confirmed Dby
Vendor

Remarks

It should have a minimum 4
radio interface port per card,
and a maximum 16 ports

should be supported.
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System shall support a skin radio
card with HF/VHF/UHF radio
integration support on the same
single card.

Incoming call detection on Radio
call shall be on single
PTT/Multiple PTT

Radio card shall support two-way
radio functionality in half-duplex
mode.

Card shall be universal and can

be inserted in any universal slot

Port of card should be universal for
all type of Radio HF/VHF/UHF. Any
type of Radio should be connected to
any port of card.

Card shall support communication
between different frequency Radio
like HF to VHF, HF to UHF, UHF to
VHF and vice versa.

It should be possible to assign an
extension number to the radio port

Integration should be in such a way
that Radio user should have facility
to communicate with Exchange
user by pressing PTT button or by
directly dial user extension number
or Radio user can directly dial
external number via trunk lines
connected to exchange

It should support radio net to radio
net auto disconnection on silence

It should support DTMF detection
and generation

PTT activation should be on
speech detected or by pressing
access code

It should support -calling
between Radios to IP Trunk.

Conference call should work
between Radio user, IP trunk, IP
user, analog telephone, Digital

Telephone and PSTN network
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The offered System should have
programmable parameters of Radio
port individually for VAD Threshold
level, timer to activate/deactivate
PTT, Radio incoming call with single
PTT/Multiple PTT, gain levels and
other related parameters.

3.6

E&M Trunks:

The E&M Trunk Card shall
provide at least 4/8 Ports per Card.
The E&M card shall be available for
interfacing either 4 wire E&M or 6
Wire E&M

E&M signaling TYPE IV & TYPE V
(Should support E (RON) / M
(TRON) in 2- or 4-wire circuits
Protocol Selection The choice

of  protocol should be
selectable by hardware or by
software.

Provision of Immediate, Seizure
pulse, Express trunk seizure types.

Should support pulse as well as
tone dialing.

Compliance
confirmed by

Remarks

Vendor

Subscriber Cards:

Analog Subscriber:

System shall support subscriber line
card with 8/16/24/32 ports Single
subscriber line card should support
32 subscriber port Each Port to
support CLIP Feature both DTMF
and FSK. The presentation of CLIP
should be card dependent and
should not be dependent on Central
Resources. Should be work on
copper 0.5 mm cable without
degradation of service up to a
minimum distance of 8 Kms. The
loop resistance of the subscriber
card should be at least

Compliance
confirmed by

Remarks

Vendor
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1800(inclusive of the phone
resistance) ohms or more

4.2

Digital Subscriber:

System shall support a digital port
card with 8/16/32 ports. It shall also
support special card for digital port
card with Digital phone connectivity
up to 1 km. Each Port supports the
CLIP feature for both DTMF and
FSK. There should be no
compulsion of wusing different
hardware for DTMF or FSK CLIP. All
the ports should support both DTMF
and FSK CLIP. Should be work on
copper 0.5 mm cable without
degradation of service up to a
minimum distance of 500 meter or
more. Should have capacity to
receive 10 or more calls
simultaneously.

4.3

IP Subscriber:

The communication system should

support all known grd party SIP
phones IP Subscriber should be
able to register any IP hard
Phone/softphone over the entire
network Varied type of open SIP
IP Terminals such as IP Phone,
SIP softphone and Mobile SIP
Client shall be supported. System
shall also support an application
for Android and iPhone so that the
enterprise = mobility can be
extended for the Smartphone
users. Supplied IP Phones and PC
based soft phones should be of the
same manufacturer IP phone
operational functionality should be
same as Digital Extension of PBX
System should have capability
to support Video call Over IP

Compliance
confirmed by

Vendor

Remarks
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S5 System Security: CO_n;!Iia% b Remarks
conrirme Y|

Vendor

The system must incorporate
advance security features like real
time medial encryption. System
should have a facility to disable
Telnet and FTP server access to have
maximum security. Support of SIP
over TLS and SRTP without any
licenses. It should be IPv6 ready
from first day System SIP trunk
must accept traffic from trusted IP
source and it must support digest
authentication for security of SIP
traffic. System should block GUI
access after certain unsuccessful
attempts of login. Also it should
support Password Ageing. SMS and
Email notification should be sent of
all Activity and Fault logs to
predefined minimum two mobile
numbers and two Email
respectively.

Operating System used by the
communication system must not
use or natively support network
resource sharing services such as
NFS, samba, LPR etc.

Password and access control
must include at least: -

i. Shadow Passwords to
prevent the possibility of
an aggressor to easily read
or deduce system or
account access passwords.

ii. Password Aging with
configurable time periods.

iii. Usage of MD5 algorithm
(or stronger) for password
encryption.

Internal OS controls for remote
point of access restriction and
service availability. (i.e. TCP
Wrappers and Trusted Hosts) IP
Phones should not support direct,
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external initiated, connections via
HTTP, telnet, FTP, TFTP or any
other protocol as means to prevent
distributed Denial of Service attack
exploitation. IP Phones must
support 802.1x (EAP- MDj5 or
better) for authentication and
access control to the network, this
mechanism must allow the user to
be connected to the system once he
has passed the authentication
process; not before System should
have options to configure voice
VLAN number, allowing for the
separation of voice and data traffic.
Administration users connecting
directly to the Call Server (console)
shall  be authenticated.  All
management traffic between a
remote console/session and the
system must be encrypted.
(HTTPS for web sessions etc.) The
management platform must provide
Role Based Account Management to
define different levels of
administrator access depending on
specific function responsibility.

Software Up gradation,
Maintenance & Management:

Web based GUI for maintenance,
administration and configuration.
Dedicated programing terminal
should not be required.

System should support remote
configuration Over WAN or any
computer in LAN

System should support up gradation
with direct GUI upload and there
must minimum breakdown while
up gradation of system.

The system can be programmed
through Ethernet directly with
online GUI without any external
devices or modem.

The system shall have a built-in

Compliance Remarks
confirmed by
Vendor
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remote maintenance facility. The
system can be programmed
remotely over the internet without
any modem required on the
System side

System should maintain logs of all
faults occurred.

Provision of notifying system admin
by sending SMS on specific mobile
number and by sending email on
specific email Id.

Reports of faults/activity should be
available through GUI in Printable
format

System should have buffer of
storing minimum 500 faults/error
logs

System Fault logs should be
available in online/offline mode

Fault log notification on operator
console.

SNMP support for warning
messages traps, Errors must be
sent to SNMP server with any
SNMP v1i, v2 & v3 protocols.
System should have notification of
all alarms, logs to be saved in the
system.

System shall support notification of
faults over SMS.

System must allow simultaneous
GUI login from with 3 levels of
access

Management platform must
provide a single graphical client
(Graphical User Interface (GUI))
Management platform must
provide web access allowing the
administrator to manage the
system to use any PC with an
internet browser.

Configuration and Programming
of services, users, categories and
all system parameters and
features. This must provide
management in local or remote
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environments of a single system or
a network. The network manager
will be able to configure all
locations users

Fault and error log notification
availability on NMS software
Generate reports about faults and
errors in PDF format

Access to exchange directory
should be available through system
GULit should be possible to
Export/import Exchange directory
in excel, csv format.

Integrated Directory. It shall be
possible to provide display
equipped voice terminals with
access to system directory on
digital and IP phones.

System shall have the provision of
automatically  identifying and
isolating faulty trunks. This should
be done on a daily basis
automatically or invoked by the
System administrator and results
output on the Maintenance
terminal.

It should relieve the user from
remembering lengthy procedure
and formats for data changes and
shall use simple English
commands.

It should have options to record
voice help message that can be
available to all users by dialing
voice help code
The administration should be
secured by way of password
protection. It should be possible to
have different layers of password.

The system management terminal
shall be capable of adding/
modifying hardware/software at
main location and remote Location
from main location only
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System usage: The usage display
should enable users to view the
results of running calls.
Performance/status/informatio
n. The software, through real time
monitoring should be able to provide
the status of extension and trunks to
the EPABX performance at any time
on request basis through screen
displays

Fault Detection/Alarm: The
software should constantly
monitor the exchange
performance and report/generate
suitable alarms during any
failures to indicate/localize the
faults besides keeping the error-
logs for various hardware failures
detected.

Certification and Environmental
Specification:

The offered system shall be
compatible with tropical climate
prevalent in India.

The system should be able to
operate in relative humidity of o-
95%

System should be Fully operational
between Temperature 0°C to
+459C and storage temperature
should be -20°C to +70°C

Valid TEC certificate should be
available for proposed model System
should be certified for EMI/EMC,
CE, RoHS and FCC 15 B.

Svystem Features:

Mobility: System shall support UC
client application for Android/IO0S
and windows platform for extension
mobility on smartphones and
computers. It shall have features
like Outlook Integration, BLF, Drag
and Drop Conference and other
Telephony Features.
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System shall support in-skin GSM
card with Features like RCOC
(Return Call to Original Caller),
SIM  Balance Check, BHCC
selection, SMS notification on faults
etc.

System shall support SMS to Email
and Email to SMS Feature without
use of any additional software.

System shall support SMS on NO
reply.

Call Routing: It shall support
direct call routing of Trunk-to-
Trunk call without intervention of
Operator, Least cost routing,
alternate number translation, Strip
digit etc.

Voice Message to be broadcasted
can be recorded from telephone. It
should not mandate recording the
broadcast message on a PC.

Voice Message can be broadcasted
on the mobile number of the users
and also to the users of the
networked systems.

Support 16 different AC impedances
on the CO line to tune to any CO
line for best speech performance.

Last 250 unanswered calls made
to external caller return back to the
original Caller.

System forces the administrator to
change password on first login and
every 90 days for enhanced security
of the system configuration.

Call Back on Missed call.

Bulk SMS up for sending
emergency meeting invites

Conferencing and built in Auto
attendant: It shall support built in
dial in and ad-hoc conference.
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Conferencing feature should be
available from day 1 and it should be
license free.

It should have built-in multi-party
conferencing. It should have a
minimum 15 conferences possible
of 3-party. The maximum number
of participants required in single
conference would be 21 minimum

Voice guided auto-attendant shall
be preferably built- in.

The system shall have the inbuilt
auto attendant facility and shall be
able to answer minimum 9 calls
simultaneously and should support
dial-by-name

Call billing: Detailed reports of
all system parameters should be
generated through the CDR port of
the System. External third-party
Billing software shall not be
required for basic  report
generation.

Reports shall be directly saved in
PDF format. Facility of online and
scheduled report also should be
available.

Call Accounting Data Export: The
Call Accounting Data Export feature
should enable wusers to export
information on station maintenance
terminal.

Accounting of all calls generated by
the users including cost, date, hour.
Must provide different options to
group the monitoring of the calls
(extension number, trunk). EPABX
system should have optimum
storage buffer call details in case of
Call billing system/ management
system failed Import/Export
Capability. This should include
easy graphical exporting and

importing of directory numbers.

53

Signature and Seal of the Tenderer



Public

NABARD

The call ringing sequence would be
programmable and have options
such as simultaneous, hunting off,
round robin and delayed
simultaneous.

System features shall have class of|
service, night service, conference,
auto diagnostic etc. Class of service
shall be unrestricted, STD restricted
and semi restricted or customized.

Scheduling Features: The
scheduling capability should enable
users to specify a features to run at a
specific time zone like call forward,
schedule conference, scheduled
message wait notification and
scheduled call detailer report printing

SNTP client should be inbuilt in
System.

The system shall have features as
CLI based routing, call duration
control, least cost routing i.e. time,
number or combination of both.

Extension features shall have an
extension-to- extension call,
extension to central office, extension
to operator, automatic call back, call
transfer, call forward, follow me,
executive/secretary, do not disturb,
barge-in, raid, Boss ring, Priority,
emergency reporting etc.

Operator features shall have the
assistance to extension, attended
call transfer, call intercept,
indication of call waiting, night
service control etc.

Boss-Secretary Features should
work between identified extension
and incoming calls of the selected
call type of bass extension will be
automatically forwarded to
secretary extension.

The system shall have a built-in|
remote maintenance facility. The
system can be programmed
remotely over the internet without
any modem required on the PBX
side.
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The call ringing sequence would be
programmable and have options
such as simultaneous, hunting off,
round robin and delayed
simultaneous.

Caller line identification (CLI) on
Analog and digital/PRI trunks shall
be built-in for both DTMF and FSK
telephone instrument.

Each port of the system shall be
programmable. It shall have
programmable features port-
wise/extension-wise.

The system shall support flexible
numbering for extensions such as it
may have extensions with 1 digit, 2
digits and up to 6 digits numbers
as well as in combination of all.

Access codes, system timers and|
access to features shall be
programmable.

Voice guided auto-attendant shall be
preferably built- in.

System should support dial from the
directory. There shall be minimum
2900 numbers possible and shall
also be possible to dial it as an
abbreviated number.

Features given to an extension shall
be accessed from any other extension
by dialing the secret codes.

System features shall have class of]
service, night service, conference,
auto diagnostic etc. Class of service
shall be unrestricted. STD restricted
and semi restricted

System shall support 128 Voice mail
extensions over QSIG

Assistance beep feature support
while operator is on conversation,

Specification of Operator Console:
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1. Graphical LCD with Backlit

2. LED for Incoming/Ongoing Call,
Mute, Hold

3. 80 memory/speed dial keys

4. Should be able to use server
integrated directory

5. Backlight display panel

6. LED for Incoming/Ongoing Call,
Mute, Hold

7. Should be able to attach a headset
to the operator console

8. Intuitive User Interface with|
Icons

9. Multiple Languages Caller ID|
with Name, Number

10.45 or more keys including 4
Context Sensitive Hard Keys

11. RJ9 Handset Port, RJ9 Headset
Port

12. 3.5 mm Headset Port

13. Installation: Wall Mount, Table-
top,

14. CE, FCC. RoHS certified

15. Mute, Call Hold, Do Not
Disturb, Speed Dial, Hotline

16. Redial, Call Back, Auto Answer,
Call Forward, Call Waiting, Call
Transfer

17. Room Monitoring, Conference,
Directory, Call Logs, Dial-by-
Name

Message wait Lamp, Ringer Lamp.

Voice Mail, Call Pickup — Group and
Selective

Make OEM of IP EPABX system

10.

Specification of IP Phone:

Offered

Compliance

make and

Model by
the Bidder

confirmed by
Vendor Remarks

TECHNICAL SPECIFICATION FOR
HIGH END IP PHONE
The IP hard phone should have inbuilt
dual ports Ethernet Switch of
10/100/1000 Mbps to connect to LAN
Access Switch & desktop PC. Other
features should be as follow.

1. IP phone should be POE

Class1/Class2 compliant
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2.

10.

11.

12.

13.

14.
15.

IP phone should support IPv4 &
IPvé6.

10/100/1000BT connection:
half/full duplex with auto
negotiation and configuration

IP phone should have inbuilt /
integrated Ethernet switch with
IEEE 802.3af power over Ethernet
compliant line interface port and
secondary (10/100/1000 Mbps)
port for collocated PC or Laptop.
The inbuilt / integrated Ethernet
switch should have the facilities for
QoS, TOS/Diffserv & 802.1p/q

Protocol support for voice quality
G.711, G.729a/b and for echo
cancellation

IP addressing Static or dynamic IP
parameter configuration. A DHCP
client should be integrated in the
set

IP Configuration through an
internal man machine interface
during its activation allowing
configuration of the main IP
parameters such as:- MAC address
access, Program a static IP address
(if no DHCP server) and IP Subnet
mask, Router IP address, Frame
tagging activation/deactivation,
VLAN, QoS (802.1p/q) etc

Tilt-able/multi-position Color
Graphical Display of high
resolution, minimum 6-line text
message on screen

Fix Function keys Like, Inquiry/
Transfer/ Mute/ Speakers , Volume

Option to connect extra key
Module.

Messages wait Indicator.

Incoming call indication (thru
display) while one line is in use.

Minimum 10 programmable keys &
provision for additional soft-keys

4 way keys for menu navigation.

Incoming Speech Gain Control.
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16. Ringer Volume Control.

17. Full Speakerphone with high audio
quality in Hands-free operation
(full Duplex) & Mute facility.

18. Hot dialling for call transfer,
conference (while a conversation is
already in progress).

19. Adjustable speaker volume.
20.0n-Hook dialling

21. Optical call alert (LED/LCD) for
incoming call

22. Echo cancelling for local echo (AEC
full duplex)

23. Display with callers name and
number

24. Alphanumeric keypad for dial-by-
name.

25. ARP spoofing protection.

Make: OEM of IP EPABX system

10.

Specification of Digital Phone:

Offered
make and
Model by

Compliance
confirmed by

Vendor

the Bidder

Remarks

Graphical LCD with Backlit

LED for Incoming/Ongoing
Call, Mute, Hold

16 memory/speed dial keys

Should be able to use server
integrated directory

Backlight display panel

LED for Incoming/Ongoing
Call, Mute, Hold

Should be able to attach a
headset to the operator console

Intuitive User Interface with
Icons

Multiple Languages Caller ID
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with Name, Number

10. 45 or more keys including
4 Context Sensitive Hard
Keys

11.  RJ9 Handset
Headset Port

Port, RJo9

12. 3.5 mm Headset Port

13. Installation: Wall Mount,

Table-top,
14. CE, FCC. RoHS certified

15. Mute, Call Hold, Do
Not Disturb, Speed Dial,
Hotline

16. Redial, Call Back, Auto
Answer, Call Forward, Call
Waiting, Call Transfer

17.  Room Monitoring,
Conference, Directory, Call
Logs, Dial-by-Name

Message wait Lamp, Ringer Lamp.
Voice Mail, Call Pickup — Group and
Selective

Make OEM of IP EPABX system

Certification: CE, FCC, RoHS, TEC

11.

Specification of Float cum Boost
Charger (FCBC)

Offered

Compliance

make and

confirmed by

Model

by|

Vendor Remarks

the Bidder

1. Nominal Output Voltage :48V]
Output Voltage Span Adj.: 48V -
56V

Output Current: 25A
Power: 1400 Watts

Net Regulation: +/- 0.5

U S

Ripple + Noise: < 300mV
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6. Psophometric : < 4mV RMS
7. Audible Noise: <50Dba

8. Battery Current Limit: 0.1 AH of|
Battery Protection: LVD (42-43v)

9. Battery Required: 4 Nos.

10.Battey  specification: 12Volt
/60AH  Battery Interconnect
cables

12.

Specification of
Analog Phone
with CLI

Offered
make and

Compliance
confirmed by

Model by Vendor

the Bidder

- FSK/DTMF compatible caller-id
- 16 Digit single Line LCD display
+ 30 incoming Memory

+ 5 outgoing memories

- Ringer volume control Switch

- Hands free operation

It should be battery free
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8. Information to be furnished by the Bidder:

Name, registered address and phone
numbers

Attach documentary proof

Addresses and phone numbers of
Branches in India

use separate sheets as attachment

Organizational set up of the firm
including names, qualifications and
experience of partners/Associates and
staff and Electrical license

Details to be furnished in the prescribed
proforma (Statement I)

Whether Registered as a contractor to
any Govt. / Private Body? Mention the
registration Number and year of
registration.

Attach documentary proof.

Experience as contractor (give number of
years)

Important major contracts completed
(value of the contracts having individual
value of Rs. 24.00 lakhs and above only).
The full postal address of the clients
including their contact telephone
numbers.

Details to be furnished in the prescribed
pro-forma (Statement II)

Important major contracts (value of the
contracts having individual value of Rs.
24 lakhs and above only) on which the
firm is engaged at present. The full
address of the clients and their contact
telephone numbers shall be indicated
against each assignment.

Details to be furnished in the prescribed
pro-forma (Statement IIT)

Turnover of the firm during last 3 years
(ending 31.03.2023).

Copy of IT return for the last 3 years may
be furnished.

PAN No.

10

GST No.

Signature of the applicant with full address and office seal

Note: Statements I, II & III are enclosed.
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STATEMENT -1 NABARD

List of professional staff with the contractor, giving their qualification, experience, including that in the present
organization*

Sr. Name Age | Qualificatio | Experience | Nature of works | Name of the | Date from which

No. n handled assignments employed in the present
handled organization

1 2 3 4 5 6 7 8

* Use separate/additional sheets as per the requirement

Signature of the applicant with full address and office seal

Note: Indicate other points (including clients’ certificates), if any, relating to your technical and managerial competency which you would like
to bring to our notice.
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STATEMENT - I1

List of important contracts executed by the contractor *

7

NABARD

Sr. Name of the Work | Nature of | Name of the owner and | Completion Period Value of the work **
No. including name of the | work involved | indicate whether it is a State ( Rsin lakh)
building and location. | in the | Govt./ Govt. of India
contract. undertaking or Pvt. body with [Stipulated Actual
full address and telephone
numbers. ***
1 2 3 4 5 6 7

* Use separate /additional sheets as per the requirement
** Mention the assignments where value of works costing Rs. 28.00 lakhs and above only.
*** Attach client’s certificates, Copy of work order, Scope of work etc.

Signature of the applicant with full address and office seal
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STATEMENT - I11

List of important contracts ON HAND being executed by the contractor*

ATARA-I
INADARITY

Sr. Name of the|Nature off Name of owner and | Stipulated Expected date | Present stage of | Value of the work
No. Work including | work indicate whether it is a | date of | of completion | work with reasons | ** (Rs.inlakh)
name of the |involved in| State Govt./ Semi- | completion if the work is
building and | the Govt./ Govt. of India getting delayed
location Contract. | Undertaking or Pvt.
Body with full address
and telephone
numbers.***
1 2 3 4 5 6 7 8

* Use separate /additional sheets as per the requirement
** Mention the assignments where value of works costing Rs. 28.00 lakhs and above only.
*** Attach client’s certificates

Signature of the applicant with full address and office seal
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9. ARTICLES OF AGREEMENT
(On a Rs 200/- Non- Judicial stamp paper)
ARTICLES OF AGREEMENT made on this ............. day of ......... (month) ...... between the
National Bank for Agriculture and Rural Development (NABARD) (hereinafter called “the
Employer”) and having its Head Office at C-24, G-Block, Bandra Kurla Complex, Bandra (E),

Mumbai — 400051 of the one part and M/s ........cccoceeevviieecieecciieencnneenns (hereinafter called “the
Tenderer” or “the contractor”)) and having its registered office at
.......................................................................................... , Mumbai ..................... of the other
part.

WHEREAS the Employer is desirous of getting executed the work of
........................................... and has caused the technical and price bids showing and
describing the work to be done under the direction of the Employer.

AND WHEREAS the said technical bid and the Price Bid have been signed by or on behalf of
the parties hereto.

AND WHEREAS the Tenderer has agreed to execute upon and subject to the conditions set
forth in the technical & Price Bids and Conditions of Contract (all of which are collectively
hereinafter referred to as “the said Conditions”) the work shown upon the said technical
specifications, and included in the Price Bid at the respective rates therein set forth
amounting the sum as therein arrived or such other sum as shall become payable there under
(hereinafter referred to as “the said contract amount”).

NOW IT IS HEREBY AGREED AS FOLLOWS: -

1. In consideration hereinafter mentioned, the Tenderer will upon and subject to the
conditions annexed, carry out and complete the works shown in the contract, described by
or referred to in the Schedule of Quantities and in the said conditions.

2. The Employer shall pay the Tenderer the said contract amount or such sum as shall
become payable at the times and in the manner specified in the said conditions.

3. The said Conditions and Appendix thereto and the documents attached hereto shall be
read and construed as forming part of this Agreement and the parties hereto shall be
respectively abide by, submit themselves to the said Conditions and the correspondence
and perform the agreement on their part respectively in the said conditions and the
documents contained herein.

4. This Agreement and documents mentioned herein shall form the basis of this contract.

5. This contract is an item rate contract for carrying out the work of
.................................................... ” and to be paid for according to actual measured
quantities at the rates contained in the Schedule of Rates and probable quantities or as
provided in the said conditions.

6. The Tenderer shall afford every reasonable facility for the works of all the other
Contractors, who are engaged by the Employer and shall make good any damage done by
them or their people to any of the Employer’s property after the completion of such works.

7. The Employer reserves to itself the right of altering the nature of work by adding to or
omitting any items of work or having portions of the same carried out by engaging any
other contractor / agency at it’s sole discretion without prejudice to this contract. The
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contractor shall not have any right to claim loss of profit / loss of opportunity to work from

the Employer.

8. The tenderer shall have to submit the “no other claims certificate” along-with the final bill
and once the final bill is settled by the Employer, the tenderer will not have any right to

claim for either any tender related or non-related work.

9. Time shall be considered as the essence of this contract, and the Tenderer hereby agrees
to complete the entire work within 03 Months as prescribed in the tender, which shall
be reckoned from 10th day of the date of issue of work order subject nevertheless to the
provision for extension of time as permissible by the Employer.

10. All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at Mumbai and only the sole Arbitrator as appointed by both the parties
upon mutual consent in Mumbai shall have the jurisdiction to determine the same.

11.That the all parts of this contract have been read and fully understood by the tenderer.

IN WITNESS WHEREOF the Employer has set its hands to these presents through its duly
authorized officials and the Tenderer has caused its common seal to be affixed hereunto and
the said two duplicates/ has caused these presents and the said two duplicates here of to be
executed on its behalf, the day and year first herein above written.

Signature Clause

SIGNED AND DELIVERED by the
National Bank for Agriculture and

Rural Development by the hand of
Shri

(Name & Designation)
In the presence of:
Witness #1

Signature:

Name:

Address

Witness #2

Signature:

Name:

Address

SIGNED AND DELIVERED by the Bidder

(Name, Signature & Designation)
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Witness #1

Signature:

Name:

Address

Witness #2

Signature:

Name:

Address

67

NABARD

Signature and Seal of the Tenderer
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10.INDEMNITY BOND
Know all men by these presents that I, Shri......cccccccmiiiiiiiiiiiiiiiiiiecceeecreeciee, of
M/S oot do hereby execute Indemnity Bond in favour of National Bank

for Agriculture and Rural Development (NABARD), having their Registered Office at C-24,
G Block, Bandra-Kurla Complex, Bandra(E) Mumbai-400051 and

M/S e having their registered office at .........cccccoviiieiinnnennns ,
Mumbai — 400051 ......... on this .......... day of ............ 2024.

Whereas NABARD have appointed M/S .....cccceevvveeeciieeccieeenneens as the Contractor for their
proposed work relating to

THIS DEED WITNESSETH AS FOLLOWS: -
I/We, on behalf of M/s ...................... hereby do indemnify to keep NABARD and its
Employees harmless against and from

any third party claims, civil or criminal complaints liabilities, site mishaps and other
accidents or disputes and/or damages occurring or arising out of any mishaps at the site due
to faulty work, for our negligence, faulty construction and/or for violating any law, rules and
regulations in force, for the time being while executing/executed works by me/us,

any damages, loss or expenses due to or resulting from negligence or breach of duty
on the part of me/us or any of our sub-contractor/s if any, servants or agents.

any claim by an employee of mine/ours or of sub-contractor/s, if any, under the
Workmen Compensation Act and Employers Liability Act, 1939 or any other law, rules and
regulations in force for the time being and any Acts replacing and/or amend the same or any
of the same as may be in force at the time and under any law in respect of injuries to persons
or property arising out of and in the course of the execution of the contract work and/or
arising out of and in the course of employment of any workmen/employee.

any act or omission of mine/ours of sub-contractor/s if any, our/their servants or
agents which may involve any loss, damage, liability, civil or criminal action.

IN WITNESS WHEREOF M/s ....ccccceevrveeennenne has set their hands on this ....... day of
SIGNED AND DELIVERED BY THE AFORESAID M/S ...ccccooveeenn. through their
authorized representative (Shri ........cccccceeevvieeiiineiiieecinens ).

Signature

IN THE PRESENCE OF WITNESSES:
1. Name & Signature :

2. Name & Signature:
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11.
Hfaer qd gaafsi R
PRE CONTRACT INTEGRITY PACT
(¥200 ./- & ARSI YoiP U= Y¥gd fHa1 =g
to be submitted On Rs. 200/- Non-judicial stamp paper)

HTHTT General

St gd Hfder 4d 98 HRR) SUD dIC Jg1 39 TA-S PR Hel 1 § (A1

D! b YHHR AT PV SR Jrfivn faepry o) 1eTe (b wfaffy off , gAY,

, SIS, U, TS, (39 S I8) 39" Friiedl "el T 2, 39 Sifieaiad &, e do
ﬁaﬁﬁ&m%ﬂ&ﬁ‘uﬁaqa‘r, A IP HATAT & ITRITBRT R AR mﬁaéﬁﬁ(aﬁi
TR UYPR OO ¥yl st
T HAGRI DR forg a1e # gl fdaIdR "dHer T
g, 39 Siftyeafaa H, mwwﬁ@r&mzﬂ&@ﬁﬁqa’r O Idh ITRIVBRT 3R A

TR it 8 (3 i P far .
This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on
day of the month of between, on one hand, National

Bank for Agriculture and Rural Development (NABARD), represented by Shri

CGM, NABARD, DPSP, NABARD, HO , Mumbai hereinafter called the “Employer”, Wthh
expression shall mean and include, unless the context otherwise requires, his successors in
office and assigns) of the First Part and M/s represented
by Shri , Chief Executive Officer (hereinafter called
“Tenderer” which expression shall man and include, unless the context otherwise requires,
his successors and permitted assigns) of the Second Part.

St e FeaHeTe e Hrfad SR AT6TS g13% ARG S1cR] & dic Ha=0 Jan
BT BT HIA BT TATd BT ¢ R FfIEdR 30 H & U HIeH 37 8 55D o HIeIH /
3R & frar ueqa

WHEREAS the  Employer proposes to carry out the work of
“ ” and the Tenderer is willing to offer/ has

offered the quotes and

St ffdareR JafRid Foadi & siavid 1féd U el dom Ueligd /ATeiaR /&Y ATdel-d /
Sfffraw AreTs Fatear ik § woi! Fafd, uur gt g R siRuRe RIfid d8d & 1981
24-1 7 Wic HRAY, sdid S, TErh e Hal-, SiEi(gd), Hes # RA g .

WHEREAS THE Tenderer is a private company/ public company/ Government
undertaking/ partnership/ registered export agency, constituted in accordance with the
relevant law in the matter and the Employer is a body corporate established under NABARD
Act, 1981 having its Head Office at Plot No. C-24, Block ‘G’, Bandra-Kurla Complex, Bandra
(East), Mumbai.

3Hd: d NOW, THEREFORE,

foaft oft TR & YYAR T g9 & forw Tfder & SRy § gd, 39% SR I1 81 & T ey,
u%aﬁﬁwuwﬁwﬁﬁww%gmﬁ&wmmmﬁ%a%h@
- g ST foba

To avoid all forms of corruption by following a system that is fair, transparent and free from
any influence/ prejudiced dealings prior to, during and subsequent to the currency of the
contract to be entered into with a view to :-

69 Signature and Seal of the Tenderer



Public @

NABARD

3= AT ¥ F9 3R Aol Wi W YFER & [dgd THId ¥ §9d gu ey ufsareti &
m@iﬂ;%ﬁmﬁﬁﬁmmﬁﬁﬁgﬂmﬁﬁ&mﬁﬁﬁwmé B YT SUHRT /

Enabling the Employer to obtain the desired said stores/ equipment at a competitive price in
conformity with the defined specifications by avoiding the high cost and the distortionary
impact of corruption on public procurement and

fAfIeIaRl @ T8 3MYH <d g fo 370 ufaeadf of fesya ar sl up smarur &1 ueeH F&f
BT 3R 3¢ AT GTRI BRI o forg Reyd &= a1 foreht off U SIeRr 4 A & oy wem B
3R e uRe=f ufhanaft &1 aTe HRd §U SU- UeIiemTial g1 fedt off &0 & YymR &I
RAeh & forg ufdag i

Enabling Tenderers to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and the EMPLOYER will commit to prevent
corruption, in any form, by its officials by following transparent procedures.

GafRId U g8t 39 IS HRR HT e HRId € 3R FUaR Jgqd §

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:

i1 &1 Ufdegdl Commitments of the Employer

ft PIs &1 Faidr J1 9 U 3y a1 Ugel 91y & Wfdal & § <ar a1 ag e 1.1
yfsha sielt Jaiid I Hfidal 39 USR], siell Hedieh, Hidal - 31 38! prai-ag Ufshdr H
Y Uga & dad H [idaremdl 9 e W 30+ o a1 39 Sifdar ¥ 9 foedt qafad, dme= ar
AT U&HR o [T Tqaes &9 3 1 fordi! A & ATTH 9 Pis RYJUAHhd ,, STER, RYPR,
BT TR AT D18 DI ATH & THR fhdl T3 3r4a1 HIfdew T3 H1s 1 9&urd

The Employer undertakes that no official of the Employer, connected directly or indirectly
with the contract, will demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or immaterial
benefit of any other advantage form the TENDERER, either for themselves or for any person,
organization or third party related to the contract in exchange for an advantage in the bidding
process, bid evaluation, contracting or implementation process related to the contract.

IR & RO Dicae-Ul Faaar 12 Tt Fidgremarsst & I 0 TagR SN 3R Tt
fAfagreratsll @ UM TSGR TeM T 3R W H18 Hft THeR! fadt favy Rfagesal @
UaM T8l BT S 3= Ffdareratsft &1 gam § 39 o= FMfdarerd! @ ary UeH a3d Bl .

The Employer will, during the pre-contract stage, treat all TENDERERs alike and will
provide to all TENDERERs the same information and will not provide any such information
to any particular TENDERER, which could afford an advantage to that particular
TENDERER in comparison to other TENDERERSs.

ST IRDHRT T TeeR! a1t & Faed 1.59ad Ufaagdrst & o Seca- Jar a1
ot I 3R 59 @R & Ieard o T Tag b IR § A S

All the officials of the EMPLOYER will report to the appropriate Government office any
attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.

gfe fAfdermdl fedl uerfirert T iR guf & IR & GRER gdad! fedt & (el /
A =P uyy afe 3R g wxar Rurd &) Faiear Y & qut arafaied gRT 39 et o ST g
faiaaT gRT 39 &Y H I SRS HIadTe! a1 30 RIS HdTe! aied dig
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30 YU HRATS YRE 1 off Yhdl! & 3R U4 AT B Widal Ulehar I el o a1 S .
\_yﬁ'ﬁgr#ﬁﬂﬁ,ﬁﬁwwl SR} S & SR HfdaT & d8d 99 W61 HRidTe! W Adb Tl Thhls

In case any such preceding misconduct on the part of such official(s) is reported by the
TENDERER to the EMPLOYER with full and verifiable facts and the same is prima facie
found to the correct by the EMPLOYER, necessary disciplinary proceedings, or any other
action as deemed fit including criminal proceedings may be initiated by the EMPLOYER and
such a person shall be debarred from further dealings related to the contract process. In such
a case while an enquiry in being conducted by the EMPLOYER the proceedings under the
contract would not be stalled.

fAfaereal o ufddgdl Commitments of TENDERERS

sffaererdl g aem a1 2 5 sromht st & fopaft off wrur & SR= ar Wifaer qd a1 Sfder uenq
3 Jfaer &1 1R &34 a1 39 SR &34 & YA § YF w1afl, srfad areql $iR siay
a3 &1 A & fo Ufdes W/ 3R 39 Yay # fovy wu 3 Fafafed & fou ufdes 7

The TENDERER commits itself to take all measures to prevent corrupt practices, unfair
means and illegal activities during any stage of its bid or during an pre-contract or post-
contract stage in order to secure the contract or in furtherance to secure it and in particular
commit itself to the following: -

3.1ffdgrendl, Tfder & A1y g a1 3y TU 4 s Fladt & el uaifier @ 59 dfaar
I e Sl fehar, Siel Jedie, Wil <1 a1 39®! Sri-aa- UichdT 8 Ay Ugd™ & a6a
T fodt g &1 WY a1 39 dfdar 9 Se fet e+ a1 fobedt gata ueiaR a1 forddt geawy o
TegH J Dl RYd, IUER, Ufaraeny & TSR fardt T3, Hifdd dis ,SRY ,, HHIRHE, Yeob,
SISl T PIg 3T UAIHT gl &I

The TENDERER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the EMPLOYER, connected
directly or indirectly with the bidding process, or to any person, organization or third party
related to the contract in exchange for any advantage in the bidding, evaluation, contracting
and implementation of the contract.

3.2ffaeremal ag +ft 9o <1 8 IuH 39 Wfaar & gIRia a1 Srifad SR a1 i & fet

UETRIBRI o1 [t TfdeT o1 gTRIc = & T Ucued a1 3cied U ¥ s R%d, IUGR, Ui,
QRIGR, TUTTH & THR 37 1 fed & UHR 3 3ydr Wifdes fordt |, FHIe, Yo, sl
1 garH et fean 3 ufd & safda fosdt & dety o ifaer gor farddt 91y & o o1 HRR 39 31y,
8 Toran =15t a1a1 1 o1 1 | ool =16 I T S1UAT AT SU&dTyur a1 yerarayuf
The TENDERER further undertakes that it has not given, offered or promised to give, directly
or indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit
or other advantage, commission, fees, brokerage or inducement to any official of the
EMPLOYER or otherwise in procuring the Contract or forbearing to do or having done any
act in relation to the obtaining or execution of the contract or any other contract with the
Bank for showing or forbearing to show favour or disfavor to any person in relation to the
contract or any other contract with the Bank.

fAfaeTeral Toiel stk ufafAferat & A 3R ud &1 gar w37 3R YR fAfdereal s fadeh
fiRoea a1 Teaiial &1 gam & .

TENDERERSs shall disclose the name and address of agents and representatives and Indian
TENDERERSs shall disclose their foreign principles or associates.
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U gRI 39 B ALY 3= ot a1 Sl / Tolel A TaY & ﬂﬁa/aﬁ?ﬂsﬂﬁiﬁmgfmm
T SHBHRY Bt YT dared oA

TENDERERSs shall disclose the payments to be made by them to agents/ brokers or any other
intermediary, in connection with this bid/ contract.

o ga o & WR e 98 fob § FHear giwon § e 8fR § wRar gfY &1 o fAfdarsddl 5.5
TR RBR SHfAFH / Seex /Mrd Fafa Fem g iR 394 39 dfaal &1 FHfdeedl &1 &7 8q
forelt ot safary a1t A Ul & wTy 39 wfdeT & T e a1 sFu=iRe &0 9 egRyd
TEI ®1 g SR 71 81 5T UBR & bt Herreydr, gfaym a1 =i & forw U forsdt aafaa , ol o
TN P L AR AR R, A PRI fFar g wA S AR

The TENDERER further confirms and declares to the EMPLOYER that the TENDERER is
the original manufacturer/ integrator/ authorized government sponsored export entity of the
defence stores and has not engaged any individual or firm or company whether Indian or
foreign to intercede, facilitate or in any way to recommend to the EMPLOYER or any of its
functionaries, whether officially or unofficially to the award of the contract to the
TENDERER, nor has any amount been paid, promised or intended to be paid to any such

individual, firm or company in respect of any such intercession, facilitation or
recommendation.

ey gd Tfder a1 T &d Ugd areit dl a1 fAfdereal 3.6 SR a1 Tfdel IR §xeR &4
3 Ug, 59 Afder & oy e & fveh uaiie ) a1 3 fordlt urkaTies Jew, Toiey, s
1 fordft 3= TeRIy 1 fobT 11T fobdt YIre= T fob T S aTed YT B SHBRT & 1Y 5 Y-
g o & H Tas & Yot a7 &1 SIIRT S

The TENDERER, either while presenting the bid or during pre-contract negotiations or
before signing the contract, shall disclose any payments he has made, is committed to or
intends to make to officials of the EMPLOYER or their family members, agents, brokers or
any other intermediaries in connection with the contract and the details of services agreed
upon for such payments.

3.-/ffaeremdl 39 Tfaer # I Ta- arel 3= Urfedl O Wig-1Td Tal b forad e ufesar &t
uReRfdT, fAwerar sik fAfaer ufsran ot waifa, fAfaer Jeaiea, Tfder @ ik 39 srafag
DI JHH g,

The TENDERER will not collude with other parties interested in the contract to impair the

transparency, fairness and progress of the bidding process, bid evaluation, contracting and
implementation of the contract.

3.8fAfaeTrat fardlt 1t UBR & YT SR, ST it 3R sfay nfafafd & sea 7 &g ot
STH UTC g1 .

The TENDERER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.

3.offaeremdl e gRT caauiies ey & R & U # fhdl +ff saaei-e Se1 HRar o

fAfgd TR Afgd Trerreh, dh-iid! YTl 3R g fqarun & ey § & 778 fopay +f
SR &1 iR a1 fadiTd arH & YaIeiH1 o forg Sigfod SUANT gl ®T Sra fdt 3iR
ﬁﬂ%@%gﬁmﬂ?ﬁ%@lﬁummﬁwwmlﬂ e - Bl 39 8 TAT AaUTH! SR ol
dd- )

The TENDERER shall not use improperly for purposes of competition or personal gain or
pass on to others, any information provided by the EMPLOYER as part of the business
relationship regarding plans, technical proposals and business details, including information
contained in any electronic data carrier. The TENDERER also undertakes to exercise due
and adequate care lest any such information is divulged.
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3.10fATagTEmal guf iR TATd= A a2l & foe T e a1 foredt o UeR 4 ®is i Rierad 76t
B & fu Ufdes © .

The TENDERER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

3.11ffeTmal SR wif e fedt ft w1 B B et HRaM & foru fasddt oft R safag ot
T8l IHHTT.

The TENDERER shall not instigate or cause to instigate any third person to commit any of
the actions mentioned above.

3.129f¢ fAfderematl siuar fAfaeredl &1 Bis Wt FHART sivar Afderedl ®f 3R T & B
are is Wt SAfeT et & fat ot Siffrp) &1 Uwer sruar emer U I ReaeR 7, 3rydr
femeua: afe Faea & fedt siftfers &) frdt Reder &1 FAfaereal ot wd  foxita fRa
feRier! g, di fAfaer wRa v fAfaeredl & 9@ I &= 81
If the TENDERER or any employee of the TENDERER or any person acting on behalf of the
TENDERER either directly or indirectly is a relative of any of the officers of the EMPLOYER,
or alternatively if any relative of an officer of the EMPLOYER has financial interest/ stake in
the TENDERER’s firm, the same shall be disclosed by the TENDERER at the time of filling
of tender.

U TR o T R’ 2rsg Ut ST 1986 T aRUTYT fT 7T 39R g1
The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies
Act 1986.
3.13ffagTeal e & forelt ot SHaRT 9, Ucer a1 Sicdel U ¥, U9T JYR a1 ol Siyal
& 3ryaT [t oft BR Bt aitfes - § =mifiet =18t g,
The TENDERER shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of the EMPLOYER.

4. fU®dl Seaigd Previous Transgression

41 focredl 39 910 &1 9IYon BT g 5 39 TIMET IR R 1eR H4 I Ugd fUsd
a1 auf & 39 siavia uRefeud fedt +ff YR & day & foselt oft S A fpadt +ff ot & Ty
31aT HRA | fadt +ff ardeifaes &3 & Ied & 1y 31yar YR | fordt IR} faumT & a1 v
Pis H Iecta e g3 o fas fifaer ufshar @ Ffacredl o sfgshror &1 Ifd S o1 9.

The TENDERER declares that no previous transgression occurred in the last three
years immediately before signing of this Integrity Pact, with any other company in any
country in respect of any corrupt practices envisaged hereunder or with any Public Sector
Enterprises in India or any Government Department in India that could justify TENDERER’s
exclusion from the tender process.

4.2 TAfdermdl 50 a1d O Wend g fob afe a8 39 fawg R 1aa s e § a, fRfdaredl o
fAfaer uferar a1 dfder & srivg Sgm off Tad g, afe ugd ¥ g dfaer fear s gt g Y, 39
3 RN Y JATH a1 S JohaT 3.

The TENDERER agrees that if it makes incorrect statement on this subject,

TENDERER can be disqualified from the tender process or the contract, if already awarded,
can be terminated for such reason.

5. CRIEI QIIQI) qﬁﬁ{ﬁ GIIIRIIQI) Earnest Money (Security Deposit)

51 droreas fAfder &t uegfa & 903, Ffdged Tee g d AT d aeEd 9
A AR/ gfadfd SRR & FU T 3. e & Uy STET H.
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While submitting commercial bid, the TENDERER shall deposit an amount Rs.2,26,000/-

as Earnest Money/ Security Deposit, with the EMPLOYER through online in favour of
NABARD

5.2 W e/ Ufayfa SRR T Y ot 3afd 3 forg sruar fRfererat Sik fatadr o gwguf
TP B 39 e V Afagras il & gof gF W, o g i@ orafy a8, s 4 <
i a1¢ o 81 a d=r B,

The Earnest Money/ Security Deposit shall be valid upto a period of one year or the complete
conclusion of the contractual obligations to the complete satisfaction of both the TENDERER
and the EMPLOYER, including defect liability period, whichever is later.

5.3 ghd Afderedl & AHd H U Gfdel § WbIAY dig O Jafdd 3ied 7 T Ts H 2t
foam STe 3 FaedT R IRWBIHY afe 3 Sisit & forg et gr1 fore e fofa & e o
RBIHY &7 P1 Sl b fog Ieciod o fore ufddy & wrayr, 39 9 & Ieio & fog ufasy
8q PIs HRUT Fard foHT1, AL B

In case of the successful TENDERER a clause would also be incorporated in the Article
retaining to Performance Bond in the Purchase Contract that the provisions of Sanctions for
Violation shall be applicable for forfeiture of Performance Bond in case of a decision by the
EMPLOYER to forfeit the same without assigning any reason for ~ imposing sanction for
violation of this Pact.

5.4 o grt Afaereal o M o mfaufd SRR IR 39 94 & gRM B8 o s

& g1 I,

No interest shall be payable by the EMPLOYER to the TENDERER on Earnest Money/
Security Deposit for the period of its currency.

6. W%ﬁmmﬂ Sanctions for Violations

6.1 fAfAEPR ryar 3% gRT Fgad forddt safaa sryar 39! 3R J o1 o= I i gRT )
fAfaered! @ SR | 81 a1 1 81 (S5 Wad™ | ¥ ford! &1 +ft Seaed 8 WR e, STet
Hel I g, Fufafad & 4 $1E teh ryar 9t FRAE B gHhdre.

Any breach of the aforesaid provisions by the TENDERER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the TENDERER) shall entitle the
EMPLOYER to take all or any one of the following actions, wherever required: -

fAfaaremdl @ fomT P RO Id1E 1 376! DI &fayfd [T o Ffder-gd aaf aobd & #x
Tohdl § .auUI o Ffagreatstt & Ay ffaer ufesar SRt g .

To immediately call off the pre-contract negotiations without assigning any reason or giving
any compensation to the TENDERER. However, the proceedings with the other
TENDERER(s) would continue.

e & ol & AR gulf a1 1ifdre w0 ¥ 4fm o7 smRIRnffaer gd wR wymfaufa
SHRIRYT Sed &1 ST 3R e & 39 ol IS HRUT 7 8 B,

The Earnest Money Deposit (in pre-contract stage) and/ or Security Deposit/ Performance
Bond (after the contract is signed) shall stand forfeited either fully or partially as decided by
the EMPLOYER and the EMPLOYER shall not be required to assign any reason therefore.

%ﬁﬁamﬁw%w@ﬁﬁﬁﬂﬁ%aﬁqﬁ%ﬁmmmwﬁ

To immediately cancel the contract, if already signed, without giving any compensation to
the TENDERER.

YRerg MfdareR g9 & Rufd & Fiiedr gRT YTaH &I T 9 R[N R YR T 96 B
T YR TR A %2 3w &I I B SErt safes (fdgral HRd & Srardr fht 3 <=1 9
B @1 UM T YA B1 T8 IR IR %2 TANMSESATNR &1 aelt DI e afe forslt o/ Hrd
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& U IR 3 & ey & e gR1 Afdarddl &1 s S/ YT fahal ST ¢ < STl Aied
Y MR SHAT AR DT It b ST

To recover all sums already paid by the EMPLOYER, and in case of an Indian TENDERER
with interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of
India, while in case of a TENDERER from a country other than India with interest thereon
at 2%, higher than the LIBOR. If any outstanding payment is due to the TENDERER from
the EMPLOYER in connection with another contract for any other stores, such outstanding
payment could also be utilized to recover the aforesaid sum and interest.

fiiedT gRT U8 T 7 YT 3R oo ) 9l & fore el g1 & 78 3ifi S TR
3R frsare 9 / aRd 9ig &1 Ahn T fhar S .

To encash the advance bank guarantee and performance bond/ warranty bond, if furnished
by the TENDERER, in order to recover the payments, already made by the EMPLOYER,
along with interest.

fRfacredl & Ty gyt a1 oI iR o1 IE fovar smum fAfdeiedl ol 39 UHR & 5/[deT &
RUmTRaEY e &1 gU foeddt JHa a1 81 &1 erfagfd st gt 3R e, fAfacrerat
DI T AT W I IR TGN BT EHAR I .

To cancel all or any other contracts with TENDERER. The TENDERER shall be liable to pay
compensation for any loss or damage to the EMPLOYER resulting from such cancellation/
rescission and the EMPLOYER shall be entitled to deduct the amount so payable from the
money(s) due to the TENDERER.

fAfaaremdl &1 HRd WHR &1 Fider uforar § I o1 IR gAdH 5 a8 &1 3afd & fore ufdeey o
gopdl g fAaiadr 3uA faaw1iiieR T 59 31afd &1 31T §¢7 bl g.

To debar the TENDERER from participating in future bidding processes of the Government
of India for a minimum period of five years, which may be further extended at the discretion
of the EMPLOYER.

3 3P B! U R & ol 3 IR HI Iead- HRd gu [Afdararansit gRT farsdht faeiferd ar
Tole 1 4y ! fobT T it YT ot axgeft &t sieedt .

To recover all sums paid in violation of this Pact by TENDERER(S) to any middleman or
agent or broker with a view to securing the contract.

ot wiferaT & Haiy & Fatear SR Ffdaredl gR1 gediaiRa siufcigufa 551 U=l & A J T
EUERCINEHETI

In cases where irrevocable Letters of Credit have been received in respect of any contract
signed by the EMPLOYER with the TENDERER, the same shall not be opened.

TP PIR & I & [0 &8 & U H FHOIad gRT RBTHY dig Sed B & Aoy &1 g o
T IS PRUT S¢S Sed fHAT ST

Forfeiture of Performance Bond in case of a decision by the EMPLOYER to forfeit the same
without assigning any reason for imposing sanction for violation of this Pact.

6.2f e &Y fAfdgTaal a1 39 fordlt =R a1 37! 3R ) fAfdgredl 3t STHHRT I 3ryar
SHHRI & fo T (@RR fhd & gR1 39 Iay § YR €3 faU™, 1860 & 3701 IX I7 YPTEIR
farur fefTH, 1088 I1 YPER AR & forw s 7 foeddt 3 srfefagy o ufkuynfva foa
a&jﬂﬂﬂ%%@ﬂﬁ?%ﬁﬂ)é.l i) ¥) x) 7P A IfcaRad Tt a1 HIg FRATS B BT SHR

The EMPLOYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to

(x) of this Pact also on the Commission by the TENDERER or any one employed by it or
acting on its behalf (whether with our without the knowledge of the TENDERER), of an
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offence as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption

Act 1988 or any other statute enacted for prevention of corruption.

fAfaerddl gR1 39 HRR & YUl & Iqadd & gae H faigpdr &1 fAufg sifad ik
ﬁﬁ?ﬁ%maﬂmﬁr@m AUy PfRiEred 39 =R ¥ weH! ¥ Rt fged qads
IITIF) BT (@) ARG S TFA T

The decision of the EMPLOYER to the effect that a breach of the provisions of the Pact has
been committed by the TENDERER shall be final and conclusive on the TENDERER.
However, the TENDERER can approach the Independent Monitor(s) appointed for the
purposes of this Pact.

7. RNNLE 3 Fall Clause

71 Ffoeed aud <d § [ S8 YR IRBR & (4! HATAT /fTHRT 374aT ATdei-ids SUshH
&I gdaH fAfder § Ifcafad et YR & Iquie /HoTel a1 SU-JUTd! &1 39 Uad J fau T &R
I HAH SMgfed TS ) § A BT o1 G 7 SR afe fardt oft R R 78 uren e © o FAfderasat
 YRT WBHR & [ 37 e /fAUTT a1 ford) Ardei~e SUhH &1 4 g IR 391 TR &
IqUIE /SO AT IY-JUIEH B Y] &1 8 af SFRId THaaty did o & a6 aaq qed o
fAfaeTemdl Faipdr & Afdar uga g 9HIYd gs 81 1 ,aNTd & 3R &t g

The TENDERER undertakes that it has not supplied/s not supplying similar product/
systems or subsystems at a price lower than that offered in the present bid in respect of any
other Ministry/ Department of the Government of India or PSU and it is found at any stage
that similar product/ systems or sub systems was supplied by the TENDERER to any other
Ministry/ Department of the Government of India or a PSU at a lower price, then that very
price, with due allowance for elapsed time, will be applicable to the present case and the
difference in the cost would be refunded by the TENDERER to the EMPLOYER, if the
contract has already been concluded.

8. qada 3:1-\1£»10I<'Ir & Independent Monitors

8.1  SUPR b 1T Ml = g Felebdll SN b1 Heirg 4 4t RER B
qada IUddd) 3T Y Tal SfIacds Hal ST fFAged fhar g .

The EMPLOYER has appointed Independent Monitor Shri Dr. Jagdeep Kumar Ghai
(hereinafter referred to as Monitor) for this Pact in consultation with the Central Vigilance
Commission.

8.2  3fIVAd® qddd 3R MYUe U I 5 dxR & A wifcal gR1 a1fqa & SruTer !
GHIET B,

The task of the Monitor shall be to review independently and objectively, whether and to
what extent the parties comply with the obligations under this Pact.

8.3 SMUId® UHRI & Ufafferdl & srgee & s1efiF g g7t 3R 9 Fvuer 3R Yad= U
3T B B

The Monitor shall not be subject to instructions by the representatives of the parties and
perform their functions neutrally and independently.

8.4 THFI UMPHR Y I J YeHd ¢ P 3Uddd &I 39 URAISHT /3ifemnfiy Taeh da! &
HAGd Aied THt TS B g@- BT AABR R .

Both the parties accept that the Monitors have the right to access all the documents relating
to the project/ procurement, including minutes of meetings.
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8.5 SUBIR Bl WY UTT ST 3T fordil HRUGR 38 39 PIR BT ST Ualid ai- IR

IIadd Fatedl gRT AT TR &l 51 aTd &1 a1 il .
As soon as the Monitor notices or has reason to believe, a violation of this Pact, he will so
inform the Authority designated by the EMPLOYER.

8.6 fAfdaiwmdl 50 q UgHd & f& srayuade &I Rfdewdl gRT IUeY FHRIT TN SIS
Hfgd W%Hﬁmmﬁmmwwm fAfaeredf
HIATF B SFRIY IR Iy R 3 R TR TRASH & SIS B RIFGAIF AR T et
T3 & e B} AR 3 78 SU-ARTERI | AR rvade 39 Pfder F aiiqa!
& 9 fRfaeredl /[u-fAfaeresar) sif (@ STHeR) BﬁT GTaSl ®I MU-Tadr SN W

The TENDERER(s) accepts that the Monitor has the right to access without restriction to all
Project documentation of the EMPLOYER including that provided by the TENDERER. The
TENDERER will also grant the Monitor, upon his request and demonstration of a valid
interest, unrestricted and unconditional access to his project documentation. The same is

applicable to Subcontractors. The Monitor shall be under contractual obligation to treat the
information and documents of the TENDERER/ Subcontractor(s) with confidentiality.

8.7 fdigpar uRdemT ¥ Y&t uedRl & o Tt dodl Bt TSR Svad® & Iuas
PRI IR UEDHRI & ST 39 UHR B 96D HIdal Hael DI THIAT Bl 81 T&HDHR SHIadD
DI ST UHR B 96D H HIT A &1 fadbay it

The EMPLOYER will provide to the Monitor sufficient information about all meetings among
the parties related to the Project provided such meetings could have an impact on the
contractual relations between the parties. The parties will offer to the Monitor the option to
participate in such meetings.

8.8 3rUdd® aipdl Mfderemdl ¥ a1 Ud 811 & §1¢ 8 ¥ 10 YYATE & aId Haipdl &
g%ﬁqﬂ%ﬁé?@%@ﬁﬁémﬁaﬁ?&quw Bl dl g fRufadl O gur
ESGIEKCH IS

The Monitor will submit a written report to the designated Authority of EMPLOYER within
8 to 10 weeks from the date of reference or intimation to him by the EMPLOYER/
TENDERER and should the occasion arise submit proposals for correcting problematic
situations.

9. EICKH! ﬁi:q’?ﬂ Facilitation of Investigation

9 PRR & Bt YIaU™ & Y AT HHIRE & YIdH & bl $RIT & qrad 8 gidear a1
%! TRl B Ffdared! & 981 Tl Afed T HaS 3 o BT SfIeR FIm SR
fAfaeTemal STaxE® STHERT iR qardst sPish # IUAqY SR TUT 39 UHR &1 o § &1
RECKHECIEU S

In case of any allegation of violation of any provisions of this Pact or payment of commission,
the EMPLOYER or its agencies shall be entitled to examine all the documents including the
Books of Accounts of the TENDERER and the TENDERER shall provide necessary
information and documents in English and shall extend all possible help for the purpose of
such examination.

10. faftr ok sifIpR & Law and Place of Jurisdiction
g PRIR HRA Ta10 a1 & e T e [ iR itk & faiepdr qya g .

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of
the EMPLOYER.
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1. A Eh‘Ffﬁ HIRATs Other Legal Actions

T IqAYeT TR | Ui HRar fewdt oF g S $Ras R Ufagd UHd STa fomr gift
SHifes foreft Rifaa ar smoRifties rfaret At aaa™ § ARL B & UGl & ST gil .
The actions stipulated in this Integrity Pact are without prejudice to any other legal action
that may follow in accordance with the provisions of the extant law in force relating to any
civil or criminal proceedings.

12. YT Validity

12.1 I8 IqAMYST TR THAIER B DI A F AP are (afy Aiegd ara aul ddb S7al
PRIgdT 3R idarwal fpar @t Tqfd & e ¥ uof FyueT de o o ag F &) Ju anft
i Afdardmdl SRIFYUTG 3 & S whd Bidl § dl (Midal IR SR I & B8 HoH J1G I8
WﬁWdNRHHIMdEﬁWIIUII

The validity of this Integrity Pact shall be from date of its signing and extend up to 5 years or
the complete execution of the contract to the satisfaction of both the EMPLOYER and the
TENDERER/ Seller, including warranty period, whichever is later in case TENDERER s
unsuccessful, this Integrity Pact shall expire after Nine months from the date of the signing
of the contract.

12.2 Y BIR B TP T s UG 3dY BT S TR VY PR ¢ 57 .0 R H garpR 7a
IR & TR T FgHfd IR Ugd- ol UM Hdl .

Should one or several provisions of this Pact turn out to be invalid, the remainder of this Pact
shall remain valid. In this case, the parties will strive to come to an agreement to their
original intentions.

13, FEAIRId UafeR 59 QY31 R &I T8t , P AR
BYAIER XA &

The parties hereby sign this Integrity Pact at on -
% dl EMPLOYER fAfdgI®dl TENDERER

{fYPHRT BT 1 Name of the Officer ~ TFI HRABRI HTUBRI Chief Executive Officer
Ug-TH Designation

1618 NABARD

& Witness & Witness

1.

2.

« faa=it sgfdeaistl & YRR Toic! &t UrfieR) & daiy | i 31 Hifd & 3aR 3 2rdf
& UG § RN /8CH B SHTaRTDdl BT

Provisions of these clauses would need to be amended/ deleted in line with the policy of the
EMPLOYER in regard to involvement of Indian agents of foreign suppliers.
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12. Format for Self-Certification regarding Local Content (LC) for Telecom
Product, services or works.
Tender Ref. No.: & Date:
To, Date:

The Chief General Manager,

Department of Premises, Security and Procurement
National Bank for Agriculture and Rural Development
Head Office, Mumbai — 400051

Supply, installation, testing & commissioning of EPABX System at NABARD, Head Office,
Mumbai

In consideration of the above referred Tender floated/issued by National Bank for Agriculture
and Rural Development

I/We M/s certify that I/we have offered the products with local
content of ----- % in line with Government Public Procurement Order No. P-45021/2/2017-
PP (BE-II) dated 04.06.2020 and its amendments thereafter. I[/We further certify that, in case
we are awarded an order against this tender, the supplies against such order will comply with
above indicated Minimum Local Content.

Date :

Authorised Signatory :
Place : Name of the Person:
Designation :

Firm Name & Seal :
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Annexure Il
Format for “Self-Certification” for bidder of a country which shares a land border with India
(To be given in bidder’s letter head)

Tender Ref. No.: & Date:

To, Date:
The Chief General Manager,

Department of Premises, Security and Procurement

National Bank for Agriculture and Rural Development

Head Office, Mumbai — 400051

Supply, installation, testing & commissioning of EPABX System at NABARD, Head
Office, Mumbai

"I have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India; I certify that this bidder is not from such a country or,
if from such a country, has been registered with the Competent Authority, I hereby certify
that this bidder fulfills all requirements in this regard and is eligible to be considered. [Where
applicable, evidence of valid registration by the Competent Authority shall be attached]'.

Date :

Authorised Signatory :
Place : Name of the Person :
Designation :

Firm Name & Seal :
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13. List of makes

SN Equipment Makes

Avaya, NEC, Alcatel, Panasonic, Cisco,
1 EPBX Matrix/Syntel or equivalent

Avaya, NEC, Alcatel, Panasonic, Cisco or
2 [Analog/Digital/IP phones equivalent

Cisco / Avaya / Tadiran / alcatel / Panasonic or
3. Server Gateway Architecture| equivalent

based IP EPABX.

HP / DEL / IBM/same make of EPABX or
4. Communication Server approved equivalent

Krone

5. M.D.F.

Cisco / Avaya / Tadiran / alcatel / Panasonic or
6. Telephone  Instruments  (IP| equivalent
phone) for operator console.

Netrack / Valrac

7. Server rack
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14. Equipment offered by the tenderer
(To be filled in by the Tenderer)

Whether complies with the tender
Specifications or not? If No, Please
mention the deviations

SN Item Make & Model

1 EPABX

2 Digital phones

3. |Analog
Phones

4. [IP Phones
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15. Format of VIRTUAL COMPLETION CERTIFICATE

Having executed the work in terms of the contract, we hereby certify and affirm that we have
virtually completed the contracted works.

We hereby certify that the work has been executed wholly to our satisfaction and with
materials and workmanship in accordance with the contract.

We do certify further that we have executed the work in accordance with the applicable laws
and without any transgression of such laws.

Signature of the Contractor:
Place :

Date

Name

Address

Seal
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16. Proforma of EMD credit details

TENDER for EPABX at NABARD Head Office, Bandra Kurla Complex,

(EMD details to be filled by bi

Mumbai-400051

dders)

o @1 T NATIONAL BANK FOR AGRICULTURE]
NAME OF THE ACCOUNT  AND RURAL DEVELOPMENT

§% P 79 BANKNAME |NABARD

9T &1 9 BRANCH NAME [HEAD OFFICE, MUMBAI

RUBLH $IS IFSCODE  NBRD0000002

Il Y871 ACCOUNT NUMBER

(49 VAN)

NABADMNo7

Name of depositor

Mode of transfer — Online
(NEFT / RTGS)

UTR No.

Transaction date

Amount deposited

** Attach Bank Statement showing amount debited from account, on or

before last date of submission of NIT.

Date:

Place:

Signature with seal:
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17.Pro-forma of furnishing the Payment details

TENDER for SITC of EPABX at NABARD Head Office, Bandra Kurla Complex,
Mumbai-400051

Name of the Agency

Contact Details Name
Email
Phone No

PAN details (enclose copy of PAN)

GST Number (enclose copy of GST

registration)

Address of principle place of | Address

business in the state as per GST —;
City
registration certificate

PIN

State

Bank account number

Account Name

Type of the account

Name & Address of Bank

IFSC Code (enclose copy of

cancelled cheque)

Name of the Agency:
Date:

Place: Signature with seal:
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18.0EM AUTHORISATION LETTER

(OEM Authorization Letter)
O.E. MANUFACTURERS AUTHORISATION FORM
(in Original Letter Head of OEM)

To,

Dear Sir,

Subject: Direct Manufacturers Authorization for the Supply, Installation, Testing and
Commissioning of EPABX

Ref : Tender No:NB.DPSP/ 486 /EPABX/NABARD HO/2024-25
Dated: 29 May 2024

Name of Work: - SITC of EPABX at NABARD Head Office, Bandra Kurla Complex,
Mumbai-400051

We an established and reputable manufacturer of professional (Product) having
Corporate/Registered office at do hereby authorize M/s as
our Distributor to submit a above bid dt. __and subsequently negotiate and sign the contract

with you for the supply of goods manufactured by us.

We hereby confirm and extend our full guarantee and warranty as per tender for the products
offered for supply by the above firm against the invitation for bids dt.__ and duly authorize
the said firm to act on our behalf in fulfilling any or all installation, technical support and
maintenance obligation as required by the contract.

Yours faithfully,
For:
Signature of Officer Authorized to sign this Document on behalf of the OEM.

SEAL AND SIGN OF BIDDER
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